SOCONY-VACUUM MEDICAL PROGRAM STRESSES HUMAN RELATIONS _ W

Y

From a first-aid station to a comprehmnsive and integrated medical
service in 30 years is the history of the medical department of the
Socony-Vacuum 0il Company, now charged with the responsibility for the
on-the~job health of approximately 43,000 employgs in the United States.
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The Socony-Vacuum medical department has just mow gg into. new quar—
ters at its 26 Broadway headquarters in New York Clty~ where it utilizes |
2,500 square feet of floor space for its activities, which include
x-ray, electrocardiograph and basal metabolism units, and a completely
equipped laboratory. Its staff of an assoclate'abctor three nurses, a
gecretary, two stsnographers, a laboratory technician and an x-ray
" techniéian is direated by Dr. A. E. Hoag, medical direotor, a veteran of
30 years with the company.
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Dr. Hoag is a staunch advocate of the human factor in the praciice
of industrial medicine, and attributes a low rate of absence from work
to the establishment and maintenance of good employe cooperation.
Evidence of employe response to his medical program is found in a 96%
average individual acceptance of voluntary health examinations.
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This factor is also evident in annual medical meetings for his plant
physicians and nurses held in New York, where "The Disabled Veteran and
the Handicapped," "Job Analysis," "Safety and Medical Liaison" may be \5z;éZnLAL/'
found on the speaker's agenda, along with such inter-related topics as ’
"Accident Statistics and Medical Reports,'" among others. 74 X /7

Functions of the medical department are divided into four primary ot ijLJQ
duties: (1) Physical examinations (pre-placement, periodic, post- :
illness and re-examination at the time of changes of positions); (2) Work
in clinic (Care of occupational and non-occupational injuries and dis-
eases, together with emotional upsets and human relations); (3) Indus-
trial hygiéne (plant sanitary inspections and plant hazards);*and
(4) Keeping of complete and detailed records,

"Wg believe the dootor must fsel that no problem is too gmail for
him to consider when the nurse brings it to his attention," Dr. Hoag
says. "While the problem may ssem trivial to the medical personnel, it
may be of mountainous proportions to the employe. When our employes
are willing and eager to come to the Medicdl Depattment, and unburden
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themdelves of IhLeTY intimate personal troubles, vo ard gIad to halp
‘them. We-measure the efficienoy of our depariment,. not ow/tew,”
attend our olinios, but how many." - g "
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BASIC DATA RETARDS BERYLLIUH RESEARCH DOCTORS SAY '

v r YTypod, Ll ‘fﬁj‘gery liﬁ:iﬁ
basic information available today as a means of determining proper plant
control, Dr. Willard Machle and Dr. Emil €. Beyer, industrial consul-
tants, told a recent Yale symposium on Occupational Medioine.
‘ =1 R
Since 1933, there has been an increasing number of reports of dis-
ease associated with exposure to beryllium compounds, their report . :-

pointed out. .

"Since prevention of an industrial disease remains the best mode of
ireatment, no effort is being spared to reduce exposure occurring in the
population," it said. “"These levels are being reduced to the lowest ’
that are economioally feasible of achievement.

"It has been shown from study of the early chronic. cases that onsbt
followed from months to years (up to five years) Tollowing cessation of

exposyre.’ This implies that.a repository of.berylliusm. _oompounds: w884: R

acoumilated in the lungs during ‘the” peribd of ‘exposure; this.resultifig:
in digease after an interval of months or years. Sigﬁe experience with
these compounds has been-limited to a matter of 10 or 11 yéarg.for any
significant group in the population, it follows that we are i¥%a state
- of jeopardy insofar as continuing exposure- for from 10 to 2Fyears is
concerned. "

AMERICAN CYANAMID PROGRAM EXEMPLIFIES MODEéN APPROACH

Answering the challenge of new chemical compounds being developed
daily in its 40 plants throughout the United States,- the American
Cyanamid Company has developed a modern medical program, which has
closely integrated toxicology, industrial hygiene and engineering into
a compact working unit, symbolic of tomorroy:e_gedicine in industry.

Dr. Donald 0. Hamblin is director of American Cyanamid's medical
department, whose staff for six months has included the full-time
services of a psychiatrist. Other staff members include W. R. Bradley,
top-ranking indusirial hygienist. A dietiocian is also a'member of the
staff. The department is responsible for the health problems of about
20,000 employes, on.a working basis of approximately one doctor per each
1,000 employes.

Because of its emimence in the field of cheﬁicals, pharmaceuticals
and biologicals, American Cyanamid lays great stress on industrial -
hygiene due to the wide range of products involved. ey

Unique in its operation is the utilization of the Zé¥ss- Interfer- -
ometer - one of three in use i} this country  — for measuring gases -and
vapors by comparisons of their refractive indices with that of air.
Obtained after prolonged negotiation from the Russian commander of the
Allied Zone in Germany, the Interferometer has the advantage of flexi-
bility of calibration and on—the—spot reading of many rather than 'single
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I oughf. to nention this or not but you knov I'm not going t-e let this gentlgfmu geﬁ
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been my Guiding lignt and advisar m I cannot g:‘.w hin too mch credit for the @-ea.t
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help he has been to the Hedical Departmant .‘m @king out the prograngthat ¥e are

endeavoring te carry crat. - RN

Saint Louis alwayu had a good Hedical bnt we have dmreloped a very fine Hedical
set-up now im Trenton, ﬂichi&; Bast Ghicagc has a Medical which has no‘b a8 yet begun
to function in the way that we would likejand very likely in a very short time Augusta,
Rangas will have a Madiesl Department.

These ars Just preliminary remarks. I might state that 3397 cases wers seen and
these caseg required omly 2921 treatments or 1.1 treatnents per case, In etbar words,”
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