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N EW  B R U N S W IC K . N. J.

M a rc h  7, 1972

M r. B a r ry  C a s tle m a n  
305 W . B iddle  S t r e e t  
B a ltim o re , M a ry la n d  21201

D ear M r. C a s tle m a n :

F i r s t ,  I  m u s t  ap o lo g ize  fo r the  d e lay  in  rep ly in g  to  your in q u iry  
abou t JOHNSON'S B rand  Baby P o w d e r . Y our c a rd  w as s e n t in  
in te r -o f f ic e  m a i l  w ith  som e c o rre sp o n d e n c e  in  r e - u s a b le  enve lope . 
The o th er m a i l  w as tak en  f ro m  the envelope w hich  w as then  
p laced  in  a s ta c k  to  be u sed  a g a in . U n fo rtu n a te ly , i t  w as n o t 
u sed  a g a in  u n til  th is  w eek , and your c a rd  w as  r e - d is c o v e r e d  a t  
th a t t im e .

To a n sw e r  y o u r q u e s tio n , Johnson  & Jo h n so n  ta k e s  g r e a t  c a re  
in  the fo rm u la tio n  and  p ro d u c tio n  of a l l  i t s  p ro d u c ts . In  the 
c a se  of JOHNSON'S B aby P o w d er, the ta lc  co m e s  fro m  o u r 
own m in e s , s p e c if ic a lly  s e le c te d  fo r the  q u a lity  of th e ir  ta lc .
T his h ig h -g ra d e  ta lc  i s  p ro c e s s e d  th rough  re p e a te d  "w ash in g s"  
in  o rd e r  to f r e e  i t  of im p u r i t ie s .  U nder c a re fu l  a n a ly s is  by 
independen t e x p e r ts ,  the  f in ish ed  p ro d u c t h a s  been  shown to be 
f r e e  of a s b e s to s .

Thank you fo r your in te r e s t  in  Jo h n so n  & Jo h n so n  p ro d u c ts  and 
p le a se  fo rg iv e  th e  d e la y  in  rep ly in g  to your c a rd .

S in c e re ly ;

S teven  Saw chuk, M .D .
A s s o c ia te  D ire c to r  of C lin ic a l R e s e a rc h

SS:ev


