MZTALS DIVISION - “CALIURIA" ASBESTOS
PLAINTIFF’S

CUSTOMER CALL REPORT | EXHIBIT
UC-703

, "INDUSTRY
CUSTOMER & LOCATION ColLornay Paint Noncross, GA CLASSIFICATION _Coatings _

SALESMAN ¥.£. ¥elish REGION___Southern OATE OF CALL §-26-§1

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[ #sos [0 #ealth & DSHA Information Blue Book
[ Dust Count Report I3 Other, specify below

PERSONS INTERVIEWED:

Frank Bechwith Ownen

CALL OBJECTIVE:

Calf made on CALIDRIA prospect manufacturing coatings.

RESULTS OF CALL: This 48 a brand new plant which 4i& unusually situated
in a predominantly office-distrnibution parnk, and Frank had Zo put 4n double
block walls to protect his nedighbors grom any potential fines or explosions
from his openation. Colornray 4s mainly a trade sales vardiely consumer ord-
ented paini storne with about 10% of theirn sales going into what Frank would
classify as industrials. 0§ the 10% industrials about 90% are of the gloss-
enamef vanrdiety, and Bentone {8 his only thix agent. Usage 4s about a drum
‘a month; 80, with the £imited volLume and the gloss nestrniction on 244, the
potential here would be minute. Left my cand with Frank in the event he
gets heavdien into aneas whene we §it and could provide him with a supen
quality thixotnope. ,

FOLLOW-UP ACTION REQUIRED:

00094 -

COPIESTO: __ TPhRrR :GML:KC-FILENF-FILE N PERMANTAT FILE T




FcTALS DIVISION - “CALIDRIA" ASBESTOS
CUSTOMER CALL REPORT

) ‘tNDUSTRY ,
CUSTOMER & LOCATION Colorrnay Paint Norcrnoss, GA CLASSIFICATION Coa/tutgé_ L
SALESMAN J.E. ¥2lsh REGION___Southern DATE OF CALL ___8-26-81

ASBESTOS HEALTH & REGULATORY DOZUMENTS PROVIDED:
[ #sos [0 Health & DSHA Information Blue Book
[ Dust Count Report I3 Other, specify below

PERSONS INTERVIEWED:

Frank Bechwith OQwnexn

CALL OBJECTIVE:

Callf made on CALIDRIA prospect manufacturing coatings.

RESULTS OF CALL: . This 48 a brand new plant which 48 unusually situated
in a predominantly office-distribution park, and Frank had to put 4in double
block wafls to protect his nedighbons from any potential fires on explosions
gnom his operation. Colorray L4 mainly a trade sales vardiety consumen ond-
ented paint stone with about 10% of thein sales going into what Frank would
classify as industrials. O0Ff the 10% Lndustnials about 90% anrne of the gloss-
enamel vardiety, and Bentone L4 his only thix agent. Usage 448 about a drum

a month; s0, with the Limited volume and the gloss nestrictdion on 244, the
potential here would be minute. Left my cand with Frank in the event he
gets heavier 4nto anreas whenrne we §4t and could provide him with a supen
quality thixotrope.

FOLLOW-UP ACTION REQUIRED:

LOPIESTD: __ STPHRrR :GML:KC-FILENF-FILE NF_PERMANINT FILE T




T 1AL DIVISIUN = “CLALIURIA" ASBESILY
CUSTOMER CALL REPORT

. - ‘'INDUSTRY
CUSTOMER & LOCATION Cofornay Paint Nonrcross. CA CLASSIFICATION Coatings _ _
SALESMAN J.E. W2lsh - RKREGIDN Southern OATE OF CALL §-26-81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O #sos [0 Health & OSHA Information Blue Book
[] Dust Count Report [ Other, specify below

PERSONS INTERVIEWED:

Frank Bechwith Ownehr

CALL OBJECTIVE:

Calf made on CALIDRIA prospect manufacturing coatings.

RESULTS OF CALL: This 44 a brand new plant which 44 unusually situated
in a predominanitly office-distribution park, and Frank had 2o put in double
bLock watls to protect his nedighbons from any potential fines orn explosions
grnom his openation. ColLorray L8 mainfy a trade sales varndiety consumen ond-
ented paint stone with about 10% of thein sales going into what Frank would
classify as sindustrnials. O0Ff the 10% indusindials about 90% are of the gloss-
enamel vanrdiely, and Bentone is his only thix agent. Usage 4is about a drum

a month; s0, with the Limited volume and the gloss nestndiction on 244, the
potential here would be minute. Left my carnd with Frank 4in Zhe event he
gets heavien into areas whene we §4it and could provide him with a supen
quality thixotrope.

FOLLOW-UP ACTION REQUIRED:

COPIESTO: __ “TPhRrp :GML:KC-FILE:NF-FILE : NF PERMANTNT FILE T




