PLAINTIFPS
EXHIBIT
DUP-2376

MEIALS DIVISION

CUSTOMER CALL REPORT

E. I. DuPont INDUSTRY Fabrics &

CUSTOMER & LOCATION_3500 Grays Ferry Avenue CLASSIFICATION Finishes
PhiTadelphia, PA 19146

SALEéMAN Gordon L. Dickson REGION__Eastern DATE OF CALL __12/4/75

Cr Mn Spec. Si CaC; W V  Asb. Other:
PRODUCTS DISCUSSED: (1] [X]

|
I

PERSONS INTERVIEWED: Oliver (011ie) R. Volk: Staff Chemist - Raw Materials Group

CALL OBJECTIVE: Follow up on several requests by Bob Davenport for samplec =nd litarature
on RG-244,

RESULTS OF CALL: Apparently, it is one of Bob Davenport's duties to request samples of raw
materials, although he does not get_ involved in their evaluation. He works for 0llie Volk,
who has only recently taken over as head of this group. Did not know who requested the

samples or why, but promised to follow up on them. Toxicology and OSHA also discussed and it

became clear that DuPont is trying to use as little asbestos as possible in most of their
operations.

FOLLOW-UP ACTION REQUIRED: Contact O1lie Volk by phone in a weeks.

/
COPIES TO: Gen'l. Sales Mgr. (2); Mktg. Services; Others: JRL: TPN:WCT: JEW:KC-FILE:NF-FILE
R. L. Schult J.E.Lenahan Typed 12/5/75 ¢jb
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