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INTRRNATIONAL DIVISION
VISITATION REPORT

Date: 21 Marck 1978

Report By: R. J. Schirick

COMPANY RAMRj . Don Ray Inte:nationnlvrtc. Led,’

CITYs ) Si{ngapore COUNTRY: Singapore
. PLACE oF HZETIﬁG: Don Ray officci

DATE: - 18 xarch 197$

 PERSONREL Amxnm mnxc (mssEs.)s

Gilbert Chdl « Hanaping Diractor ' ..
Dennis C, X, Tan « Salas -

: COMPANY'S MAYX INTEREST (KEERE DIVISION): 1Imsulation Distributor -
SUBTECTS DISCUSSZD:

1. Don Ray's desires ra Xeane agbestopa ctntiining eal sf{1 inventory.
2, Competitivenass of Esane's cal sil prices ia th; 2ingapore warkst.
3. 7Potential interast in Keene wineral wool products.

4, Ciibert Chni t§ Qna: P, H. Timgh personnsl.

S. Eead for addftional literature,

§. Earket potentizl for Xsene Insulatfon products in the Sinsapore ares.
DETAILED DISCUSSIONS AND CONCLUSIORS; '
V. L. oy L]

1. Per thé wiltsr's iettsr of Pebrusry 7th, the Doa Ray Internatiomal
peraonnal have cerefully studisd thée Xeene zabestos contzining - -

cal 84l iavant hava de they aze only interested
in Spproxinataly 38T (ex & dollay value}of the material offsrsd.
' On the remafinder if Xeens gave tham the matsrial, Hr, Tza
felt that It wonldn't be wortk ths froight coxts to Singapors,
a8 these itams would e extremaly $lov moving snd would take wy
. ) 8 lot of varshonse space. Ezsantizliy Don Ray s only interested
Aﬂﬁ .. b & -3 a sixe : ®.,9ith & few axceptioms
the 1k™ 2nd 2™ wall £hickneszes up te 12" pine sizes, :

The writer adviséd DPon Zoy's persannel thet the spesial price
" effersd to them for thlx moterial was bdaszed on thair taking
the vhole lot snd eny raduced quantity conld nat hzvs the .
saus discount. ruragernore, the writer stated he wasn®t ¢ven -
(//”’/,— surs that oor Insulation Division would want to make a partial
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Intsrnational nimioa Visitatfon Ropoxt L | -2
Don Ray Intsrnational Fre. Ltd, -

shipmnt of this fauvdutory, but would discuss same
impadiately wpan return to Prisceton on mxch Jlat
sad advise Don uy assovdingly.

2. mmu wt %ckmhdnd th-mtt!ugrﬂ:hg
offcr::t og t&t amagg :mnguxs cal sil wvas
attractive ¢o thaw, o¥ ths eontinvuing ongolng -
u:mmmmmmmmaw
product vate not soupstitive ox & landed Simgspors -
price plus Don Ray profit. It was outlinad thee they
wsmuumuzmmmm:,m :
.wnm;mmu. .Dea Ray was parfactly .

e S
discount, the writss Serionsly quaztionad tha Wﬁiﬁﬁ
priecing, vhersupon & telephuns ¢sll wae pluced ta the
Tall®s isbastes distyributar with the vriter listsntag ixn,

4/4‘)03\0 and eurrent apscific cal 311 pricas vers requasted whieh

vare guotsd 10-15% below Xasna's landad Singapere pricas

and thass atill d1i4n't have & sarkup for Do Ray Intezas
\H’ national, 2azsd on the fovegoing, the writer furthee
Dia Koy Sctnctisgls  Che veitor boneests tist the e
Dox To ter supoests the -
Insulatien and Intaruational Divisions sach out thelr
arrging S and offee Don Eay axport pricss 102 balew

Arriving at & satisfactexy continuing sates prics 18
z3tantisl 12 ve £re to mive any of tha £sbsstos contaizing
<&l 313, (R. J. Bchirick will dfscuss with Robh Martim -
umuma&haftwrnmtormmu) rurthate
Mnhth”ﬁdmmm .

/ thosy atzted f{m the writsr's letter of Fabruary Fik.)

tnvmmsu wants Lo alze
: b:gnam

WWMMMM%ymhiMuﬁy .
sxported ts Singapoys, Hut that etiawy Tever deasity mineral
wool products would dave éiizicndg‘mtint with. &mul&u
Sod Japanass t:ofhxctt bocaase of very favorsbls Zrsighg & -
edvantage they 'Anyway Denniz Tan 3% to study Tatne's
naw I&uuutiem h:o in furthax datail and pequest prices
- on thesse products that Don Ray Intsraitional 1a fnterzstad
{8 marketing, Ths witar 4414 outline to Hazsra. Chus n‘ o
Téx that a brief J2lsy had occurrad 14 Suy Indonestisx
nineral wool ylsnt plans, hovevar, we still éxpected thase
to be & Teality 4u ahout tve yazrs tims and they could then
“cu:o thczr nineral ml nqutremntt from Indonesiz fox
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mketinz in b‘:!.ngépo:c and Halaysis,

e _ :

4. Tha weiter explzined rhat’he had besm quite embarrassed
avar the fact that Mr, Chus hiad not visited Hr,
Sixatupaug &t I, X. Tisah in Indonssia to discuss i
possidble cooperation of pmarketing P, V. Timh's ninecdl:
wool output. ¥r. Chus geve the writex & series of OB F
relatéd sxcused 28 to why he had not yat visited Mr, SR
Sinstupeng oud spologized sincazaly for having pleced
o ix o sviwerd positisu. TFurtherziors, Mr. Chug ‘
plemned to be in Jakerzs chis coning wfek #nd promised
to contset Mr. Simatupang at that tia#: (2 hops he
teeps his promidel) Tk

%, ¥alative to sdequatsly promoting Xeéns insniation
products In Singapoie and Malaysia, ¥, Tan has requested
50 coplss of Yesna's latest Insulation Products catxlog
whick ths writer agraed to provids. {Rehert Robles
please haundle.)

§. Witk resgard to tha total marke: potentisl for {msulation
products in the area of Simgapors, Halaysis and Indonasin
£ar the naxt 3«5 years, Mr. Tas prociasd tha writer to
srepare and forward & brisf feport oa the subject based -
e Doa Ray's knowledge of the peekatpleen, This the ‘
weirer will follow up to sew that sace is paceived as it
eould be of valus in our negetiations with P. X. Timsah,
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