< PLAINTIFF'S
EXHIBIT
| X

.

1

P 3

{22026%081)

MOBILU/SOAPE 43

0337




MOBIL OIL
MEDICAL PROGRAM

-

(22026M0B1)

MOBIL/SOAPE
0338




MOBTL OIL MEDICAL PROGRAM

This proposal is based on the premise that occupational health services are
valusble and pecessary parts of any progressive and successful business venture.
A medical policy (Appepdix I), that cites the general principles governing such
a program, has been approved (1955) by Socomy Mobil Oil Company's Board of
Directors and is applicable to Mobil Oil Company's operations. Similarly, the
Socony Mobil 0il Compeny's Board of Directors has established a policy of
toxicology (Appendix II) which also is acceptable and applicable to the functions
of Mobil 0il Company.

The currently existent medical policy states that occupational health
services will be availeble to all employees and does not distinguish among eme
ployees by job, location of duties or pay status. Such services include pre-
placement examinations for all candidates for employment; pericdic physical -
examinations for all employees. Frequency of periodics logically depends on age,
and/or health status, job responsibilities, Jjob hazards, or legal obligations-
in reference to certain types of jobs (pilots, truck drivers, etc.). With the
exception cof preplacement examinations and physical examinations required by
lav (I.C.C. - C.A.A. etc.) or because of hazardous operations, all other exami-

nations will-be on & voluntary basis. —

MEDICAL PROGRAM ‘ -

PREPLACEMENT EXAMINATICNS

Every cendidate for employment with the Mobil 0Oil Company will ba required
to have a preplacement physical examination. The details and content of this
type of examination are described in the Medical Department Administrative Guide
(Appendix III - page 2). This requirement will apply to all candidates for --
employment, whether career or temporary. In certain locations (i.e. woodchoppers
in Canada) it will be impossible to provide any medical agency for these
examinations; thus it will be impossible to comply with this requirement. This
situation would apply only rarely in Mobil Oil Company arees. As far as possible,
preplacements will be done in established Mobil 01l medical facilities. If a
. Company medical facility is not conveniently located, such examirations will be

accomplished by approved panel physicians, )

. PERIODICS

In accordance with the Socony Mobil Medicel Policy, all employees of the
Coampany will have the opportunity to have a pericdic health review. The content
of this physical examination has been descridbed in detail in snother section of
this presentation (Appendix IIT.-page 3). Such exaninatioms, voluntary on the
part of employee, will be offered as follows: -

employees age 50 yrs. and clder . . . . ., . every 2 years
employees age 49 yrs. and younger . . . . . every 3 years
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When a nev employee under sge LG years is hired, his or her first periodic
physical will be arranged at the end of five years of service. This will avoid
repeated examinatiops in 8 usually heaelthy group in which greatest labor turn-
over occurs. Every effort will be made to have these examinations accomplished
{n Company medical facilities. When done in private medical facilities, a
member of the panel of physicians, with whom fair charges for such services have
been established will be chosen. Occasionally, circumstances of an ipndividual
employee's health, his job requirements, Jjob responsibilities, may demand more
frequent nmedical reviews than listed above. Then more frequent or extended
exanipations may be indicated and recommended. Present experience with voluntary
periodics is extremely varied. Some units experience 99% participation, scme
have about 10%. Cost figures are based on 75 % participation which probably won't
be reached for several yeers. A cost of $30 each has been assumed as a natiopal
average for examination fees, the current range of such fees is from $15 to $55.

TOXICOLOGY

. An active program ip industrial hygiene and toxicology within the provisions

of the Toxicology Policy will be izplemented and actively supported. The rapidly
insreasing complexity of the petroleum and petro~-chemical industry is multiplying
the sources of possible harm to petroleum workers, consumers, the enviromment
and to the general public. Volumes of new government regulations, planned or
actual, refersble to both production methods and products are forcing new re-
sponsibilities and duties on thée Medical Depertment. Assistance to sll parts of
the Company management must be provided in this field where new processes, in-
gredients or products can and will be developed in order that our Company can
successfully compete in today's market.

OTHER SERVICES

. Prevention of disease, accidents and disabilities will be an aim of the -

Company's medical effort. Every effort will be made to avoid the field of -
curative medicipe and treatment sipce it is not the aim or responsibility of the
Company to embark in this area which cean be expensive, prolonged, time consuming,
and pot entirely corrective. Commupity facilities and professional personnel
should be utilized for curative services. Medical services will not be provided
for dependents of employees. In addition to preplacement and periodic heslth

_inventories, Compeny medical staff will carry on an uninterrupted task of health
education and counselling for employees, be availabdle.to consult and cooperate

: with managements and other Compaepy departments in asny matters affecting the

_ employee, his work environment, work assigoment, work operations, or the community
in vhich the cperation is located. ) .

FACILITIES

In implementing such e program universally throughout the Mobil Oil Company,
no nevw in-plant installations or extensions of present in-plant operations are
presently anticipated. Every effort will be made to achieve full utilization of
the local medical facilities end avoid further investment in medical equipment
or personnel. All presently existing Campany operated facilities will be reviewed
vith the aim of grester, wider and more economic utilization. It is expected

that among our present medical facilities scme can be dispensed with where economic
utilization do_es not warrant their continuation.
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ORGANIZATION

An crgenization designed to cerry out the recommended progrsm is shown
on the attached chart (Appendix IV). A Medical Director will be appointed and
will be responsidbile for the entire medical progrem of Mobil Ol Company, the
operations of the personnel assigned to that program, and will be accountable
to the Employes Relations Manager of Mobil Oil Coampany.

The Southwest Regional Medicel Director located in Dallas will serve a1l
needs for Exploration and Producing (Denver, Houston, and Midland Divisions)
and Magnolia Pipeline operatiocns. In the Magnolia Pipeline Company, he will
bold the position of Medical Director. In addition to these duties, he will
have medical responsibilities for the Southwest Marketing Division; the Cesper
Refinery; the Augusta Refinery; the Beaumont Refinery; Socony Paint Products
Company operation at Beaumont; Field Research, Geophysicael Labs. apd Accounting
Center at Dallas; and Marine Depertment at Beaumont.

The Regional Medical Director in the Western area located in Los Angeles
will be responsible for all medical activities in the West Coast Marketing
Division, the l1os Angeles Exploration-Producing Division (including Alaska), the
Accounting Center at Los Angeles, the Socony Paint Products Company plant at
Vernon, and Socony Mobil Marine operations (west coast), as vell es Torrance
and Ferndale refiperies. .

The Regional Medical Director for Mobil Oi)l of Canada located in Calgary
wvill be responsible for all medical activities of that Company's operations.

The Regional Medical Director located in New York will be responsible
for all medical activities of the New England, Albany, Philadelphia, Detroit,
-Chicago, Kansas City, Twin Cities, New York City Marketing Divisions, all
Manufacturing units included in these same territories with the exception of the
Casper and Augusta refineries and their immediate areas. In addition, he will
be responsible for medicel activities (when provided in Mobil 0il Medical De-
partments) of the Research and Development Department Laboratories (Paulsboro
and Brocklyn), the Marine Department of Socomy Mobil 0il Company end the Socony
Paint Products Company et Metuchen.

These four Regional Directors will report on a line basis to the Medical
Director - Mobil Oil Company ~ located in the New York office. The four Regional
- Medical Directors will be responsible (?ithin their respective regions) for

directing, implementing, steffing of the medical program as outlined and approved
by menagement (including supervision of plant physicians, medical advisors,
panel physicians and industrisl hygienists). They will be responsible for the
medical services offered and be accountable for results of such services.

The Regional Medicel Directors shall be prepared to do or arrange for
physical examinations as prescribed for preplacement or periodic examination
programs, to maintain field examining services of sn adequate ethical type, to
do or arrange for examipnations requested or required by the Company‘s T&PD plan,
huzardous duty requirements, industrial or occupational injuries as well as .
evaluate the _Iesults of same for management, to assist any Company department on
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medical or health problems of individusl employees or groups of employees, to
arrange for facilities and materials for health education, to cooperate with
safety department on all programs to better integrate mutual aims of the safety,
ipdustrial hygiene and medical groups. They will be knowledgeable on the status
of medicine, medical care, medical customs and laws, etc. in the territories
for vhich they are held responsidle, and will make every effort to achieve
mutually sgreesble and productive relationships with the licensed physicians and
allied medical groups in the regicn. Within the provisions of the spproved -~
Medicel Policy apd the budget suthorized by management, they will operate the
medical program in their region, always with due consideration of the specific

- needs and views of local mansgement and the Company a5 a whole.

All medicml records will be maintained by medical personnel under the
supervision of the Regional Medical Directors.

Appendix V demonstrates examples of the role pleyed by the members of
Medical Department in some of the basic features of the Campany's medical program.
Tt elso shows the parts that local management and local employee relations de-
partments play in developing end operating these features. Prior to the merger—
of the affiliates, the medical program of the decmestic company was extremely
veriable and.scattered in type, quantity and quality. It is koown that not a1l .
employees receive the benefits of the existent program - more did not, than did. ~
Under the proposed scheme, there will be available to all Mobil Oil employees,
subject to the provisions of the statement of Medicel Policy, the essential .
features of a uniform, modern, efficiently operated occupationasl health program.

BENEFITS OF NEW PROGRAM

To measure accurately the benefits, particularly savings. in dollars, which
can be or are derived directly from an adequate industrial medical and health
program is extremely difficult. There are t00 many veriables which affect the
health of employees. However, the Company has the opportunity and ability to
control some of these and thus appreciably affect the health of the individual
and employee group as a whole. As stated earlier, in the former organization,
isolated attempts have been made to confirm specific benefits of the medical
program. These efforts have been inconclusive. Under the proposed plan apd
with greater interest and support of many other departments within the Coupany,
the following benafits will be sought, and more tangible proof of them shoul _—
‘be evident. These are: :

1) reduced absenteeism

2) reduced compensation insurance costs

3) reduced and stablized sick benefit insurance costs

L) vetter job placement -

5) quality of work force improved

6) ultimate improvement in productivity .
7) improvement in employee health

8) improvement in employee/union/mansgement relations

9) lower manpower turnover
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10) better commnity relations (public reletions factors etc.)

11) reduction in number of employees retired at premature
dis5ability pensions

12) avoidance of untimely and unwarranted demands from
unions on matters of medical care

13) better customer-company relationship via an active
progressive program in industrial hygiene and
toxicology

1%) more healthful-safer operations and production through
the hygiene and toxicology program

15) more tangible assistance to company safety program and
benefits derived from such a program

16) better management of employees - employee problems with
assistance of medicelly trained personnel

17) avoid risking of the imposition of strong federal and
state control regarding employee health prc ams, -
envirommentsal, sanitation and product stan ds.

Such a universal program ﬁu cost more than the former program, dbut ultimetely
will provide bapefits which will outwelgh markedly the costs.

COMPARISON WITH FRESENT PROGRAM

At the present time, it would be almost impossible to calculate the cost of

medical operations in Mobil 0il Company, particularly in the area comprising
the former Socony Mobil domestic operations. The establishment of a medical
department activity and, if established at 21l, the s¢ope of the same rested-with
individual marketing division and refinery managers. A mosaic of medical plans
resulted. Such a variable system was peither efficient or economical. It can
be safely predicted that under a uniform system which facilitates decision making
and control of cost and quality, whatever monies are spent will be better spent
and more productive. At present, some segments of Mobil Oil Company ere enjoying’
and utilizing broad medical services, others have none at &ll. The rapid edvances
of automation, with its resultant reduction of work force, have focused more
attention on the smaller work force and the individusls making up this force.
. Technological improvements in all industries have created grester needs for
vigilance over new processes and their effects upon employees and communities.
With the recent bursts of enthusiasm of both the government and unions into the
.- £4eld of occupational health, pew pertners in the task of industrial health could

be forced on the petroleum industry which has alvays been in advance of .all
other industries.

The present proposal should not be interpreted merely as & request for funds
for s bigger program. In the past, much effort was expended in Justifying whether
or not a medical program should exist. Through the eatablished Medical Policy,
management has stated its desire for such a program, and under the suggested
organization, the Medicel Department will be obligated to answer for how extensive
it will be and how effective it is.

—~
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Alterpate courses for handling a Company medical program are available for
management ‘s consideration. Obviocusly, a decrease in the quantity of services
results with any more restricted program. This decrease in quantity of service
might reflect itself in less frequent periodic examipations for the overall
employee group. Another approach might be to offer the periodic program to all
employees in or near a Company in-plant service, while limiting examinations in
private medical facilities to salaried employees who are not conveniently located
to in-plant services. Under any plan, all employees hired as regular employees
should be given a preplacement examination. All candidates for temporary or
casual type of employment would be given a modified physical examination with a
restricted amount of laboratory work (urinalysis only). However, considered
medical opinion is that all candidates for employment should have s complete
physical examipation. The cost of this aspect of the overall program is a small
but most important portion of the budget.

BUDGETS AND CONTROLS

Each p.eut physician (either full or part time) and each medicsl advisor will
prepare an ennual budget in advance, under the direction of the responsible
. Regiopal Medical Director. The Regional Medical Director will consolidate these
budgets for the Region apd submit his Regional budget to the Mobil Oil Medical
Director. Mobil Oil Medicsl Director will assemble the overall budget and

present it to the Manager Employee Relations for.submission to the President along
with the geperal mployge Reletions budget.

These budgets will include overall credits anticipated for services per-
formed for the Magnolia Pipeline Company, Socony Mobil Marine Transportation and
Mobil Internmationml, but will absordb all other charges resulting from services
performed for Socony Mobil departments.

) Authorities to0 charge expenses to the Mobil 0il Medical eccounts will be
delegated to Regional Medical Directors, and further by them as eppropriate to -~
plent physicians and unit medical advisors. EPEach person holding such authority
will be responsible for seeing that value is received and that budgets are not
exceeded without prior clesrance with his superior.

The Mobil 0il Medical Director, and the Regional Medicsl Directors are
) responsible for overall results under their budgets.

. Camptrollers Department will set up accounting -procedures providing for
_ the periodic comparison of actual expenses with budget, by regions and by units.

16 May 1960

-
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SOCONY MOBIL OIL COMPANY, INC.
MEDICAL POLICY

The Madicel Policy of Socony Mobil 0Oil Company, Ine., is to
assist management by providing programs, procedures, facilities, and
specialized staff essistance essential for the attaimment of the Campany's
objectives in relation to employee health.

OBJECTIVES

1. The selection of employees whose mentsl and physicel con-
dition meets Company requirements.

2. The maintenance of a high level of employee health and
physical fitnpess.

3. The proper pla.ement of employees in positions for which
they are fitted.

i k. Better observance by employees of the principles of health
" conservation and improvemest.

S. The maintenance of healthful working conditions.

~PROCEDURES

1. New Erployees
A preplacement health examination shall be made and the examining
physician shell report to management on the fitness of the indi-
vidual.

2. Health of Employees
The Company will maske availeble for all employees, without cost
to them, to the extent deemed practicable by management

a) medical examinations at suitable intervals by staff
ar Company selected physiciass s

b) appropriate inmunizations which may be required or
advisable, .

¢) facilities for the emergency treatment of illneeses
and injuries, and -

d) the advice of members of the professiopal medical .
staff in connection with personal heelth problems.

The Compeny shall not undertake extended treastment of employees'

illnesses except as deemed appropriate by management or required
by law.

~t

. -1-
— MOBIL/SOAPE (2202640B1)

0346 52




SOCONY MOBIL OIL COMPANY, INC.
MEDICAL POLICY
Page 2

Special examinations shall be required of employees subject
to unusual exposure.

When an employee is to be transferred to & position involvi
additional or changed physical requirements, examinations may
he given end management shall be advised of the mental and
physical fitness of the employee for the proposed positien.

3. Health Education

The Medicael Director snall develop and recommend to management
programs of health education for employees.

L, Other Activities

When, in the judgment of the Company, there is a problem
involving the heslth of employees, the Medical Department shall
undertake special studies in order properly to advise management.

RESPONSIBILITY

Mana.ge:hent vill be reépox:{sible for the mtéx-prgtaﬁm and applice-
tion of this policy. The Office of the Medical Director shell be available
10 management for consultation on any such matters. -

27 October 1953

(22026M0B])

MOBIL/SOAPE 33
0347




TOXICOLOGY POLICY
-APPENDIX 11
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Medical Department 8 November 1956
L2nd Street

To: Messrs. V.A. Bellman
D.H. Clewell
J.H. Herbert
R.R. Jackson
P.W. Judsh
W.H. Montgomery
P.H. Wilcox
P.S. Wise

POLICY ON TOXICOIOGY

The petroleum industry in all its phases is beccming more ccmplex each
yeer. Many new chemicals and some sources of radiation are being used,
produced or marketed. New processes ere being introduced end developed.
Opne result of this expanding complexity is to multiply the sources of
possible harm to petroleum workers, to comsumers of petroleum products -
and to the geperal public.

_That this is recognized by the general public is evident from the
increasing volume of inquiries concerning the toxicology of products
wvhich resch us from our own marketers, customers, and from public
health officiels.

It is a baesic policy with many chemical and petroleum companies that
new processes, ingredients or products be examined critically in the
developmentsl stage for possible harmful biologic effects. If
sufficient toxicologic and octher dasta are not available for a pre-
liminary evaluation then toxicologic tests mey be made. Some companies
have developed their own extensive facilities for testing but most
rely upon cutside toxicologic testing laboratories.

In our Company we have not had in the past a.genersl policy requiring
such preliminary eveluation. The attached statement of policy, dated
28 August 1956, signed by J.C. Case, has had the approval of Directors
concerned with Marketing, Mamfactu:ing, Laboratories and Office of
General Counsel. -

It is suggested that this statement of policy be given sufficiently
wide distribution s0 that those involved may keep the Medicel Department
informed. This would include division managers, refinery managers,

-
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leboratory directors, safety directors and others. Extra copies of the
statement are avsileble for distribution. We would appreciste having
a copy of the distribution list.

“George M. Saunders, M.D.
Medical Director -

GMS:3d" :
attachment -

ce: J.C, Case (3) L : i
. G.S. Dunham ‘ ) - .
A.T. Foster
P.V. Keyser, Jr.
D.R. Lamont .
C.S. Teitsworth (2) -
H. Willetts .

(22026|.\OBI)
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POLICY - TOXICOLOGY OF COMPANY PRODUCTS AND PROCESSES

It is an obligation of the health services in ocur company to as-
certain the nature and extent of hazards and toxicity, if any, of
ingredients, company products and processes, to employees, customers,
and the genersl public.

It is the responsibility of the various opersting departments to
keep the headquarters medical department informed of new products
and processes during development, or the use of materials which in
themselves may constitute a hezard because of their physical or
chemical nature,

This policy will require operating units of the comp - to advise
the Medical Department of such products and processes for reviaw of
possible health hezards prior to their use.

In cases where the toxicology is not known or there is a reasonable
doubt regerding biological effects, the Medical Department, in cooperatiom
with the department concerned, will recamend and initiate the necessary
biologic and toxicologic tests. .

Information obtained in this manner or through the medical and
scientific literature will be used, if indicated, as a basis for re~
coomendations to the Safety Department or others regarding protection
of employees, advice to the rarketers concerning custcmer hazards,
advice to others such as licensees using our processes, and for pre-
cautionary labeling, if required. )

Drafting of precaution labels for Socony Mobil Producté, vhen’
necessary, will be the joint responsibility of the Office of General’

Counsel, the Socony Mobil Laboratories, the Marketing, Manufacturing
and Medicsel Departments.

/s/ J. C. Case

28 August 1956
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RECOMMENDATIONS FOR ADMINISTRATION
OF THE MEDICAL POLICY
MOBIL OIL COMPANY

I INTRODUCTION
IT FPROCEDURES
A. Applicable to Individual Employees and Candidates

(1) Preplacement examinations
(2) Periodic re-examinations

) Special examinations

)} Standard immunization procedures

) Health counselling

) Reassigmrent of duties for medical reasons
) Premature retirement for medical reasons

) Assignment abroad

} Trapsfers to new location

B. GCroup Preventive Practices: Sanitatlion --
Industrial Hygiene -- Health Education

C. Curetive Medicine

D. Health Education and Technical Training
E. Investigation

- IIT PERSONNEL

IV FACH.ITiE_S AND EQUTPMENT

V GENERAL CONDITIONS

Appendixes
I Some Jobs Which May Require S?ec'ial Examinations

II Potentially Hazardous Materials Encountered in
Petroleum Refinery Operations

III States That Have Incorporated Into Rules;
Regulations, or Codes, Threshold Limit Values

Adopted by the American Conference of Govermmental
Industrial Hygienists

—
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INIRODUCTICHN

It is recamended that the pclicy be applied in as uniform a manner

es is practical, including standards for examinstions, record forms,
paintensnce of records and communications. However, local variations
in application of the policy will be inevitable because of the varied
nature of toopany operaticns which are located in many separate areas
with different local health conditions, laws, and facilities for health
promotion and medical care. Details for administration can be vorked _
out within the framework of general policy by management, medical

and employee relations advisors with the advice of the Office of the
Medical Director, if requested, and with due regard for local,social .
and labor laws and policies. Locsl policy particulerly in tropical
areas may require listing of specific envirommental disease,

Prevention of disease and disability and the attaimment . of maximum
use of abilities i3 the goal of modern medicine, It is cheaper to
trevent than to cure, [or treatment is often expensive, prolonged,
time consuming, and nct entirely corrective.

The number of diseases which can be prevented is large and constantly
increasing. Most infectious diseases can now be prevented or their
effects minimized through group sanitary measures or personal prophylaxis,
¢6r prompt disgnosis and proper treatment. Tllnesses from exposure to -
toxic fumes, mists, vapors, dusts, ionizing radiations and other
substances cap be avoided, usually with simple control measures. -

- Certain types of hesrt disease can be prevented; in others, the progress

can be slowed or stopped. Some types of cancer caused by known ex-
ternal substances can be prevented. In meny instances other cancers

_ may be detected early and cured by relatively simple procedures., Dis-

II

orders of nutrition may be avoided or promptly corrected -by proper
diet and sdministration of supplementary essential factors including
vitamins and trace elements.

Prevention of the omset or progression of disease, mental or physicsal,

. may be achieved through measures spplied to people and to the enviromment.

PROCEDURES
A. Applicable to individual employees and candidstes: -

Personal Preventive Measures

These include preplacement and periodic heslth inventories,
hegslth education end counselling, specific immunizations,
advice concerning preoper treatment of illnesses or other
abnormalities, suggestions to management concerning Jjob
adjustments and others.

(22026M0B1) - -
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(1) Preplacement examinstions

Preplacement examinations shall be performed on all candidates
for employment. They are designed to determine fitness to
work in any given job or in a number of different jobs. This
examipation is s health ioventory or base line with vhich com-
parisons can be made at subsequent examinations. The details
and extent of the examinstions may vary with the Jjob require-
ments, the age and state of health of the applicant, and the -
locale. It is recommended that the preplacement examinatioms
include a careful personal health and occupational history,

a family health history, a complete physical examination and
certain laboratory tests. The physical examination should
include the usual observations on physical measurements such
as the height, weight, blood pressure, pulse rate, and the
temperature, exasmipnation of skin and appendages, accessible
lymph nodes, the thorax and its contents, the abdcmen, the h
genitalia%*, the extremities, the skeletal systems with

special attention to the spine, tests of visuel acuity end -
color vision, ophthalmoscopic examination, test of auditory
acuity, examinsticn of suditory canals and tympanic_membranes,
tests of deep reflexes, pupillary reflexes, and ocular move-
ments. Digital rectal examination is advised in males. In ~
individuals 4S years of age or more, proctoscopic examination
of males is recammended.

The mentael slertness, emotional stability and content should
be assessed during the course of the examination.

Clinicel laboratory procedures recommended are: a urinalysis-
and a hemoglobin determination by .a reliable method. If the
physical examination and laboratory tests are done in a .
company in-plant medical service, a chest x-ray, a serologic -
test for syphilis, and a test for occult blood in the feces
should also be accomplished. If po in-plant service is cone
veniently available and & private medical examiner is utilized,
a chest x-ray vill not be ordered unless the candidate is
unable to produce satisfactory evidence of a negative chest -
£ilm taken during the preceding year. Serologic test for
syphilis will not be done by a private examiner unless this
service is offered free by a local municipal or state govern-
ment agency. Back xX~rays must be advisable for certain jobs
tut will not be considered as routine parts of all preplacement
examinations.

The findings of the preplacement examination should be recorded
upon a standard form prepared by the Medical department.
Form C0-993 will be used for recording examinations.

As a result of the preplaecement examinstion, management is
given the opinion of the medical examiner as to the physical’
and temperamental ability of the applicant to carry out the
proposed duties and recommendations concerning any limitation

*ay be omitted in women, or it may be advised. (220264081
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(3)

on activities which may seem advisable. This in-
formation is supplied on the appropriate classification
form.

Periodic re-exeminations

Periodic health examinations supplemented by special ex-
aminations, when ipdicated, are recommepded. Their
purpose is to detect any deviation from the normsl, in-
cipient diseases, and to give edvice and counsel to
employees. The frequency, type, and extent of such
examinations will be recommended by the medicel depart-
ment and will be conditioned by the previocus findings,
the job hazards, the age, and the responsibilities of
the employees concerned. As a general rule, it is re-
commended that ell employees be examined periodically
according to the following:

Employees age 50 yrs. and older =~ every 2 years
Employees age 49 yrs. and younger - every 3 years

If an employee is under 4O years of age at the time of
his preplecement examination, the first periodic ex-
amination will be after 5 years of employment. Subsequent
periodics would be scheduled at three year intervals,
until employee reaches age 50 years when examinations
will be offered on every two year schedule.

Employees, of any sge, whose positions involve unusuelly
heavy responsibilities and upon whose efficient per-
formance may depend the job security of many others
(xey personnel), mey be examined at more freguent
intervals. -

The examination should include an interval heelth and
occupational history, and physical examination. The
laboratory tests will include a urinalysis, a hemoglobin
determination by & reliable method, and a chest x-ray.
Serologic test for syphills need not be done at the time
of each examination but .at longer intervals or whenever
indicated. Additionsl tests may be required by the
findings. : -

The results. of periodic é:éaminations mey be recorded on
the speciel periodic Form CO-993A or on sheet 2 of CO-093.

It 1s not necessary to repeat the complete medical history
Zorm at each examipation.

Promotions and transfers

It is recommended that whern a change in job assignment

or promotion to a higher echelon is contemplated, especially
when significantly different job requirements or environ-
mental factors are involved, the opinion of the medical

.3- MOB\USOAPE (22026M0BI )
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department concerning physical fitness be sought.
Promotion or transfer examinations may be indicated,
but the results of such examinations should not be
released to management without permission of the

employee.
(4) Svecial examinations

Special examinations may be made at suitable intervals

on individuals with known or suspected mental or physical
impairments, on those exposed to occupational health
hazards, or working in jobs which might involve the safety
of others. The periodicity and character of such ex-
aminations will be determined by the type of impairment,
potentirl health hazard involved and by the job. Based

on these examinations, appropriate recamendations will

be made to management. Examples of heslth hazards

are exposure to chromium compounds, lead compounds, benzol,
analipe, other organic toxic materiasls, ionizing radiationps,
and to skin irritants and to dusts. Scme of the job
categories where special examinations may be required are
appended. (Appendix I).

(5) Standerd immunization procedures

Standard {mmunization procedures against preventible diseases
will be encouraged. - These may include immunization agsinst
smallpox, typhoid, and paratyphoid fevers, and tetanus, and
in addition, deperding on special c¢circumstances, yellow fever,
typhus, cholera, plague, pertussis, diphtheria, tuberculosis,
influenza, polio and others. The periodicity, type, and
responsible administering agent, of immunization will vary
from place to place according to risk, legal requirements
and locsl medical society practices. The company may, but

is pot obliged to, provide eny immnization procedure when
epldemic conditions exist which threaten to disable so large
a proportion of employees as to interfere materially with
operations end ageinst which immunization procedures can dbe
ipstituted to be of optimm protection.

(6) Heelth counselling

Individuael health cmmseliing and ad*;'ice is given during
examinations by physicians and nurses and at other times
as indicated. '

(7) Reassignment of duties for medicel reasons

When individual abnormalities are found during periodic
health examinstions which make it advisable to limit or
change the type of work assigned an individusl, appropriate
recommendations will be mede to management, after per-
mission to discuss the medical fipdings of the examinee is
obtained in the case of periodic health examinations.

s
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B.

(8) Premsture retirement for medical reasoms

If it appears that an employee, because of illness cen
no longer coptipue in a productive capacity, or where
his own health may be jeopardized by contipuing to
vork, management may request examinations to determipe
whether premature retirement is advisable.

(9) Assigmment abroad

On the occasion of any assignment outside the U.S.A.

an employee will be given a physical examination. Om
return from assigoment abroad, an interval history will
be taken unless the assigmment exceeded six months in
which case ancther physicel examinetion will be
accomplished.

(10) Transfers to mew location

When an employee is transferred to a new location, his
health records should be sent to the new location to be
kept there in the files of the Medical Advisor. The
advice of the medical Adepartment should be scught con-
" cerning disposition of the health records in the event
a medical advisor has not been chosen.

Group preveptive practices

Sanitation -« Industrial Hygiene -- Health Education

(1) It should be the responsibility of a medical department
to advise end assist management in maintaining a heaithy
warking environment. This applies to actual or potential
health hazards of the job as well as to such factors as
conditions of lighting, ventilation, temperature control,
kitchens, cafeterias and food handling and sanitary
facilities. _

(2) Food handlers should be instructed in-matters of personal
hygiene and examined at intervals.

(3) The detection, evaluation and recommendations far control
of specific health hazards incident to amy operation is
8 function of the medical department and its industrisel
hygiene persomnel, where. available, in cooperation with
Safety and other departments. Such health hazards may
include exposure to irritating and poisonous substances
(solids, liguids, fumes, dusts, gases, mists, and smokes)
which may result in acute or chronic illnesses, excessive
noise, lumproper illumination, excessive heat, cold, or
humidity, improper ventilation and exposure to ionmizing
_radiations. A list of potentially toxic materisls used
“in the petroleum industry is _appended (see Appendix II).

. (22026M0BI)
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(k)

(5)

(6)

(7)

(8)

(9)

-

At the present time, most states in the U.S.A. have in-
corporated ipto rules, regulations, o codes, maxirom
permissible exposure levels (Threshold Limit Velwes) for
hazardous chemicals. To insure compliance with statutory
requirements, the handling of such materiels require
routine air anslyses and industrial hygiene surveys %o
determine exposure levels and to institute corrective
messures if necessary (see Appendix III).

¥hen planning new offfices, terminais, warehouses, plants,
bhousing or other facilities, or when altering existing
ones, the observetions and recommendations of the medical
personnel may be valuable to management. Advance

Planning for adequate exhaust ventilation in scme work
areas may forestall later, more costly changes. The proper
choice of location for a camp may eliminate the need for
extensive sapitary precautions.

In all coampany operations, the appropriate me .:al per-

sonnel should beccme thoroughly familiar with work areas, )
Job requirements, and potential or actual health hazards.

The services of the New York headquarters madical department
are available for consultation regerding the hazards cf -
any operstion or the toxicity of any substance. Flease

refer for further details to Toxicology Policy.

Where the company maintains housing for its employees,

adequate sanitary control should be provided with the

advice and recommendation of the medical department.

This applies to water supplies, mess halls, club houses,
swimming pools, barber shops, commissaries, carnteens,

ice plants, shops, hospitals, living quarters, septic

tanks, sewage disposel systems, garbage collection and -
disposal. This does not place operational respopsibility -
on the medical department.

Where facilities are meintained or activities are ergaged
in by the company, which in the opinion of the medical
depertment, might be dangerous to public health, thne B
medical department should mske gppropriate recommerdiations.

While communicsble disease control is geperally a proper
function of governmental health agencies, the medical
department should give assistance to such asgencies as
requested and peeded withinp the practical limits of
available company personnel and facilities.

When govermmentel machinery for communicable disease
control is lacking, the medical department should advise
such cootrol measures as it may consider are femsible
for the protection of employees and dependents.

B
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c.

(10)

Group health education may be provided. This includes
the use of such techniques as group counselling, the
display of pamphlets, posters, and motion pictures,

and the preparation and dissemination of articles oo
health topics. The extent of such group education
vill be determined by local needs and by the facilities
snd staff available.

Curctive Medicine

(1)

(2)

(3)

This phase of health and medical activity concerns the
treatment of diseases and injuries. It is not the policy
to provide long term, comprehensive medical care for
employees except under speciel circumstances.

Within the limits of available company personnel and
facilities, the company may provide emergency and short-
ane treatment of injuries and 41llnesses and diagnostic

rocedures.

The company may provide care for industrial, occupational
and envirommental illnesses and injuries through its own
medical department or on the advice of its medical depart-

- ment through outside agencies.

W)

(5)

(6)

(7)

-

- MOBIL/SOAPE

Geperal medical care, including bed care, may be provided
by the company ‘where local medizal facilities ard services
are grossly inadequate or non-éxistent, or where required
by law. The extent of such genersl medica.l cere should
be limited by the personnel and facilities of the company
end should be at least equal to those required by local
laws.

The company should avoid, vherever possi‘ble, the con-
struction, equipment, and operstion of hospital facilities.
Use should be made of existing private or other faecilities
where feasible and practical snd where these are felt to
be adequate by the medical department. The development
of extra-company facilities should be epcouraged,
stimilated and supported.in all practical ways through
cooperation with local health and medical groups, both
private and governmental.

When at the .discretion of ma.nagement the company
provides medical care to individusl cases beyond the
1imits of locel ccompany facilities, the advice of
the medical department should be sought.

Where only first-time or emergency medical care is fur-
nished by the company, ths medical department may advise
and assist employees or dependents in seeking good
medical care.

-7-
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D.

Health Education and Technical Training

(1) Health education of employees is fostered by the
medical department through accepted techniques
suitable to loecal customs and traditions as
discussed sbove.

(2) The company, with the advice of the medical department,
in the interests of improving its health and medical
activities may provide for special treining for
personnel of the medicel departwent including attendance
at professional meetings.

(3) Current technical literature, including periodicals
and textbooks should be provided for medical
department personnel.

Investigaetion

Tt may be desirable and profitable in certain arees and in
connection with operations to conduct or support investigations
in certain categories including:

(l) The medical cause of absenteeism and accidents and the
results of preventive measures in decreasing absenteeism.

(2) Special studies related to certain reputed hazards of
the petroleum indusiry including the frequency, the
cause and the prevention of dermatitis and studies of
the carcinogenicz effects of. varicus petroleum de-
rivatives.

(3) Investigation into certain endemic disesces which may
be prevelent in an area of operation and the control
of which may be necessary. Malaria may be cited as an
example.

III PERSONNEL

A.

3.

Where the size of an operation or heelth hazerds werrant
the provision. of medical facilities, these should be in

the charge and under the direction of & duly licensed
physician.

The physician in charge should be provided with pro-
fessional, administrative, technical and other personnel
required for the proper functioning of his office.

Physicians should be chosen for their personal quelifications
as well as their professionsl competence and administrative
ability. They should be primarily internists with a
philosophy of preventive medicine. They should be of

sufficient caliber and stature to merit the confidence of
all employees. (22026H0BI)
MOBIL/SOAPE 67
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F.

The pumber of physicians needed for an adequate health
program depends upon many variable factors, including

the population to be covered, the hazards involved, the
labor turnover, the availability of health and medical
facilities ip the community and the general health level
of the population concerned. Many medical suthorities in
the United States believe that plants which provide periodic
health exasminations, but which present few occupational
hazards, require one part-time physician for 250 or fewer
ewployees with an increasing emount of time up to one '
thousand employees; one full-time physician for an employee
group of 1,000 to 2,500 with an additional pert-time
physician at about 2,000 employees and-two full-time
physicians for more than 2,500 employees. A larger ratio
of physicians to population is indicated where there are
special job hazards. It is the aim of scame petroleum
companies to have one physicien for each 1,000 refinery
erployees. In d termining the amount of physiciens'

time needed cons.deration should be given to the time re-
quired to conduct careful medical examinations, both pre-
pPlacement and periocdic, to give necessary treatment, to
maintain familiarity with plant operations through regulerly

- scheduled visits, for vanitary inspection, for planning

and conducting health programs, to maintain and study records,
and to make periodic reports end reccmmendations, Time should
be allowed for attendance at professiondl meetings and for
professional training as mentioned previously.

Professionally trained nurses are essential in industrial
health programs in the United States. The number of nurses
employed will depend upon the type of industiry and the

nunber of workers. In general, it is felt that one murse is
needed for 300 or fewer employees, two for 300 to 600, three
for 1,000, and one additional nurse for each thousand em-
Ployees up to 5,000. Additional purses may be required because
of hzzards in = particular industry and to provide for shift
work and for vacation periods. There should be close personal
supervision of nursing activities by the physician in charge.
Standing orders should be written for the direction of the
purses in the absence of the physician in charge.

Trained laboratory technicians may be required depending
upon the size of the program.

Secretarial and stenogrephic help should be adequate to
maintain records and to assist in the analysis of records
and preparation of renorts,

Other personnel, including industrisl hygienists, medical
administrators, blostatisticians, laboratory techniciznps
epd others may be required depending upon the size and
nature of the operation.

9= (22026M081)
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IV Facilities and Ejuipment

Space for housing the medical department and technical equipment
and supplies should be adequate to permit efficient operation of
the basic medical progrem., It is not possible to give a detailed
description of dispensary layout or equipment needed. In general,
the minimum requirements for space should include provisions for
& nurse's station and waiting room, & consultation room, an ex-
aminstion and treatment roam, a8 toilet, and space for at least a
small laboratory.

V ‘General Comditioms

With the approval of management, the medical department mey engage
suitably trained persomnel and, where practical and advisable,

will provide space and facilities for = medical department in order -
to implement the provisicas of the policy. Where desirsble and
possible, local medical facilities, private or otherwise, may be
utilized. A quelified physician should be chosen.

Details of persopal medicel records and any information given in
confidence by employees to members of the medical department should — ~
remain confidential and in professional channels subject to certain
legel and administrative requirements concerning industrial accidents
or illness, public heelth hazards or claims egainst the company or™
{ndividual members of the medical depariment apd when certification
of disability is required. When recommendations are made by medical
department personnel concerning Jjob restrictions or limitetions, the
supervisor, foreman, or others directly concerned should be given
the information necessary to understand the ressons for such re-
commendations, providing that the basic ethical and legal principles

_ of confidentizl knowledge are not violated.

Medical reports, documents, case records and other dsta concerning
health and medical activities shouwld flow through esteblished medical
channels and should be lodged in the medical department or in the
medical advisor's office, or if a medical department or medical
advisor is not yet established, medical papers will be handled by
persornel approved by the Medical Director.

16 May 1960

-
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AEPEHDIX 1

SOME WORKERS MAY REQUIRE SPECIAL EXAMINATIONS

Painters

Diver9

Welders

Lead burners

Benzol handlers
Aniline handlers
Cable splicers
Foundry vorkers
Aromatic oil vorkers

Metallizing or grip .
blasting vorkers

Tetra-ethyl lead handlers
Tetra-methyl lead handlers

Worker's exposed to high
noise levels

-11-

Residual products handlers
Paraffin plant vorkers
Guniting vorkers

Catalyst vorkers

Handlers of radio-active
materials

Litharge handlers

Sheet lead handlers

Sand blasters 1
Pilots and co-pilots
Insulation vorkers, asbestos
Motor vehicle operators

Overseas assignments

(22026U0BI)
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APPENDIX 11

POTENTIALLY HAZARDOUS MATERIALS ENCOUNTERED IN PETROLEUM REFINERY OPERATIONS

RESPBATCRY IRRITANTS .

Asbestos

Acrolein

Acetaldehyde

Formaldehyde

Other aldehydes

Dusts, physiologically
inert, general

Dusts, attapulgus clay

Dusts, bauxite

Dusts, catalyst

Fluorides

Furfural

Lime

Nitrogen oxides

Ozone

. Ditertiary butyl para- cresol

Smoke

Sulfur dioxide

Welding fumes

Ammonia

Aluminum chloride

Pine Oil '

TOXIC MATERIALS

Aniline, liquid
Aniline, dyes

Benzol (Benzene)
Cadmium

Chlorinated hydrocarbons
Hydrogen sulfide
Cobalt, metal

Lead, metal & fumes
Lead, oxide, litharge
Lead, tetraethyl
Lead, tetrametbyl
Lead, soaps

Manganese

Mercury

Methanol

Radioactive materials,
general

Gamma Radiation
Beta Radiation
Alpha Radiation

PBM (Phenyl beta
naphthalamine)

Silica',- free
Toluol (Toluene)
Xylol (Xylene)
Zinc

Alpha Naphthal

Carbon Monoxide

-12- (22026MOB) -
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SKIN IRRITANTS

Acids, general
Acids, acetic
Acids, hydrochloric
Acids, nitric
Acids, sulfuric
Acids, phosphoric

Benzol (Benzene)
Caustics

Chromium Salts
Coal-tar compounds
Pitch

Cobalt, metal &
compounds

Diethanolamine
Glass wool
Inhibitors

Kerosine

Methyl Ethyl Ketone
Nickel salts

Oils, general

Oils, high boiling
from Cat. & Steam
Cracking

Oils, insoluble cutting

Phenol

Solvents

Thinners, Paint
Turpentine

Ultra violet radiation
Wax, untreated

Xylyl mercaptan
Tripotas6ium phosphate
Alpha naphthol

Pine oil

Aluminum chloride

MOBIL/SOAPE
mcc



. California

APPENDTX III

STATES TBAT BAVE STATUTCRY EEALTE REQUIREMENTS RELATING
TO RADIATION, PRODUCT 1ABELING, AND EMPLOZEE WORKING CORDITIORS

Product
Health Dept. labeling labor Dept. Radiation
State Codes Lavs Codes Codes

Arkansas

Colorado
Connecticut
Florida
Eawaii
Illinois
Indiana
Xansas
Kentucky
Iouisiana
Maryland
Massachusetts X
Minnesota

Migsissippt = - .. X . ... ... .
Rew Hampshire X .
Rew Jersey X
Rew York X
North Dakota
Ohio

Oregon .
Pennsylvania
South Carolina
South Dakota
Texas
Washington
West Virginis i
Wisconsin ) . X

LB a o] te] '*N >
Lo o T B
>
el o M DIPE MMM

My M

X

MM M MM
Lo
»
Lo ] NINRNNN

Other states with industrial health programs usually
use the Threshold Limit Values as a guide in their work. '

In addition to the above, a number of states bave
incorporated single threshold limit values into specific codes.
For instance, the New York Department of labor lists in its
code governing foundries, maximum sllowable concentrations for
tbe various dusts and fumes usually encountered, and in its
code governing rock drilling, limits for silica dust. The
Industrial Code Commission of Rhode Island included threshold
limits for organic solvents in its code governing the mapufac-
ture, use and storage of industrial organic solvents in places
of employment.

-13- (22026M0B1)
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PERIGDIC

ABSENTREISH
STUDIES

TAP

HANACER OR
SUPERINTENDENT °

Supports program and
fusists o leplemen
titim of thie re-
Quiremest throughout
sl) sress of bis
supervision.

Supports progres and
tasists on making
svailsble vhatever
possible facilities
for {mplesentiog
this programs. Has
faterest in geoersl
beslth status of his
smployes populstios.
Consults vith local
and/or Reglooal
Hedical Directnr
sailoteising bighest
possible degres of
good heslith in his
esaployse group.

Has prisary f(n-

terest snd respoasi-

bility o progras

because of

1) loss of manpower

2) tacressed costs
of operstion

3) genersl levsl of
beslth of am-
ployees

Gives appruovsl for

forverding flles co
possible TLP casee

to AM Department,

Kew York

E.R. ADVIOR

MEDICAL ALVISOR

OR
1 PLART PHYSICIAN

REGIDNAL MEDICAL
OIRECTOR

MEDICAL DIRECTOR

MOBIL OIL

INDUSTRIAL TENIST

Request made here and

| 8eat to sedical ed-

visor. Appoictment
wade vith Medjcal
Dept.

Asslate in notifying
amployees of avall-
abltity of periodic
health reviews,
asslete In schedul-
ing appointimente
for iadividual
ssployces, is moti-
fie 4 vhen physical
conditions loterfere
with vork sssign-
mants.

t

Sharea laterest vith
wansger. luplements
prograa of having en-
ployees report after
certaln mumber of days
tllnces to Hedicel De-
partseat or sdvisor
to detersine
1) vhether ewployee
1w well enough to
return to duty
2) has oot taken more
time than resson-
sble for llloess
ju question
Revievs moathly and
snnually retes of asb-
senteelnss with Hed-
fcal Dept. to attespt
wethnds of leproving
it.

Advises through local
Hedical Dept. or ad-
vieor regarding any
employee who might be
coasidercd for TAP.
Arranges through or
with Hedical Dept.
to obtein ceceasary
wedical dncuments
from private phy-
siclens. Supplies
all other uecessary
date on caployec's
etatus (service data-
sslery data-last vork
date ete.).

to Ad. Gulde

T
.

end medical decielng

P.E. done vana_-& Available for opinion

Medjcel ellgibadity
a8 deterwined by
exas. sent to E.R.
Advisor,

Performs periodics
as scheduled vithin
time allotied to
company vork. Gives
wedical evaduutina
to amployees and
counsels espl. yes
coacerving his work
sssigonants. Avatl-.
able to coosult
with employee's
family physicisn
vhen and {f ceces-
sary.

Revievs all returne
from slick lcave
after )-5 days. Re-
vievs sll cases of
prolonged 1llnesees
with personal phy-
siclans by phone
and sall. Informe
sanagement regard-
lug general prog-
cosis and estimated
slck tise. Co-
or'laates with
sl <ot rate of
absecntealsn and
szthods to be fol-
lowed to reduce
rates.

Provides on correct
forms data from cw-
ployes*s Cospeny
medical file or
current exan. ‘Gives
his opinlcu s to
possible eligibility
(madical) for TaP
designation to man-
agesent. Assiaste
asnsgement vith ob-
talning necessary ,
sedics]l data from
private physiclens -
he.upitsls - cllalce
referable to en.
ployce’s mcdicat
status,

If rase is unususl or
If thers imiany coae-
troversy. Detersines
countent of preplace.
ecat for reglon In
sccordance with Ad-
sinjstrative Quide.

{faplesents as cos-
pletely as possible
throughout ares the
genera) plan for
pericdics. Allowed
privilege of varying
plan in keeping v-th
avaliuble medicsl
personnel, fecilitiesn
esployse locatiuns,
etc. Reviews any un-
usual probless uo-
covered iu geoersl
program or specific
cage.

Ravievs statlatice
on absenteeiss from
all areas of his
region. Confers
with his reglonal
counterparts and his
individusl Medical
Advisor to improve
genaral haelth status
of euploycss and en-
vironment ic order
to lover rates.

Revieus all TP
cages sedically (rom
bhis ares. Submite
his opinlon in form
of written seno.
Jorvards date thru
sanagesent channels
to lidgtrs. ALS.

Has po suthority to
prevent submission
of dsts to Hdgtrs.
except by express-
ing his best juda¢-
went In wea: attach-
ed to file,

,Establishes yenersl
policy on preplace-
sent exsss - submits
standards to Rea-
fonal Dirwctors.

Deterwines yenersl
policy <o periodics
in keeping vith Com-
pany scdicsl policy.
Consults with Nigira
£.R. mansgesent and
obtains their coop-
eratton and approv-
al on genersl vut-
lina.

Advises Coapany
sansgescol regutarly
and at lesst annually
on the ovarsll eb-
scoteelsm progrea
for Company,. snd the
efforts of all
sgeacies to improve
the rates. Suggests
further methods to
Reglonal Directors
for handling general
or specific arcas

of probles.

Gives opialon [in
terme of Cowpany
plan) to secretary
of Benefite Coamit-
tes regerding
wedical status of
candidate,

Advises HD's on all
levels ¢ca uxistiog
1svs {tedern} or
state) on becring,
radistivg, ste.
Advises HD's oo ex-
feting hezurde
effecting selection
of caodidstes for
enploysent.

Advised of eny sed-
fcal date resulting
from handling or
producing Cuspany
output. Advises on
all hazardous op-
erstions or tnxic
saterisls sssociated
vith certsis jJob
asaignments.

Ioformed if any
portion.of sbsep-
teeiss is related

to bazardous . *
operations or eme *
viroomsut. Plsns
improvesent of

sane.

Advises MD's If any
connections exiet
betwvesn slleged
medicel coaditions
relating to job.

SOCONY MOBIL
INQUSTRIAL HYGIENIST

Juiurms £1eld hyglenists
of Cospany poliey and
sdajnistrations of saee
In relatios to hazardous
warking esvigooment,
ingredients or products.

Formulstes policy on
toxicology. Advisea
sansgescnlgas staff
advisur. Consulte
with and edviscs
reglonsl 1aduptrial
hygienlets, Regloaal
MNedical Directors,
and Medlical Birector,

Advises sad consults
with Claiss Dept. re-
garding cospensation
clsims relsting to
occupstivoal hassrds.
Assliats Claine and
lav Departaseats in
any cese needing In-
formative re his
specialty.

Coordipates vith
physiclians and {a-
dustrisl hygleniate
0 curtrol of hat-
ards, cbemsical and
physicel factors
associated uith jJobs.
Coordioates vith
wcdical steff .o

Job fajuries in
effort to prevent
these. Appoints

plent phyaician,
medical sdvlgor snd/for
ourss to Safety
Cosmittes.
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loformed of any por-
tion of absenteciaw
due Lo occupational
or non-otcupatiooal
sccldents. FPlans
program wich Hedtcal
to Iaprove sftuatton,
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TUXICOLUGY

1)

2)

3)

1)

WANAGER OR

SUPERINTENDEXT E.R, ADVISOR

Shiwa active interest
in progrss, requeste
sdvice regerding
proper smployee work
clothing sgalnat
specifie taxlcnt.
oftcal hazerde In
order to sesl state
recomaendatlions codes and regula-
oa vork snviroan- tione.

went from Reg- .

lonal Medical

Directors andjor

plaat physiclass.

Requants evalua-

tivn of work

hazards and pro-

cessing oparations

Advises Corparets

lodusirial Nygt-

eafst on all

matters of product

formulstion, re-

formulation, and -
proposed new

processss.

Active suppost of
Cuspany‘s Tox{-
cology Pulicy snd
responsidble for
sdninistratine of
L L

Support sad ap-
proval regarding

HEDICAL ADVISOR
uR
PLANT ‘PHYSICIAN

REGIONAL MEDICAL
DIRECTUR

MEDICAL DIRECTUR

HOBIL OIL
INDUSTRIAL HYQIENIST

Resprastible for CL:..
dent [1meedlale) of |
fndividusl exposed ur
injured by tnxic or
harsful substances.
Notifles Industrial
Hyglenist nf any une
usus) sedical find-
ings relating to

vork eavir t or

Should have gensral
kivoviedge of all
LuxicOloglical as-
pects of Company
priducts.
Consults with cus-
tomers® Hedicel
Directors on product
toxlcology aod re-

ds trestment

process. '
Consults with In-
dustriel Hygienist
sbout speclific Job
conditions or
satertal handled,

vhen necessary. Su-
pervises sdoption
snd sdhercace by
plant physiclans to
Coupany peilicy on
toxicology.

\

ﬂ.e..o":&: knoviedge of
general Industrisl
Hygiene prugrea.
Coordinates sedicsl
progres with in-
duatrial hyxtene pro-
gram through tadus-
trisl Hygienlets and
HU's. Advises man.
agement of problems.
rescarch, ete.

Gtudies all company
uperatiuns s his
ores and s respon-
sible to Reglonal
Medical Dipector -
taforstng; Hegloaal
Medical Dipeclor and
local medical end
lioe mansgement of
findings and proposals
to vesedy. May pro-
pose that local sedicel
sdvisor check eedlcal
effects of jobs on
,eaployens.
Courdinstes all pro-
drans vith Corporate
1ndustssal Hyglealst
and cousults directly
with “is co sl) ia-
duatrisl hyglsne
problems.

SUCUNY MUBIL
INDUSTRIAL HYCIENIST

Reapuosible for all
Cuupany wide policles
on lodustriel Uygiena
Responsible for bio-
logical snd toxico-
legical repearch pro-
Jects. Uhures re-
spousidbtifties for
Cowpany‘s ¢ompliance
with legal abligs-
tiocos - state - fed.
eral lavs,

Shares all tafor-
sation on atiove sub-
Jects with regionsl
Industrial liygien-
tste, Hedical DI-
rector, Hansgsmant
end Reglonal Med-
jeal Directors.

MOBILISOAPE
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_

Alds In sduption
end coantinued ap-
plicationa of fu~
dustrial hyglens
wassures for the
protection of
anployes,

Consults with all
Hedical Departweat
personnel regard-
Ing Questioasble
practicas with
poasible hazards.
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ESSO_STANDARD

TEXACO

GULF

APPENDTX VI..

SUMMARY OF INDUSTRY PRACTICES

REGARDING PERIODIC HEALTH EXAMINATIONS

APRIL 1960

All employees are offered a voluntary periodic health review.
In field installations, such a review is offered, regardless
of age, on an annual basis. At Headquarters office (NYC),
the review is offered as follows: : )

1) 50 yrs. and older - annually
2) 40-50 years - every 2 years
3) up to LO years - every 5 years

At Headquarters, all employees eccepting the periodic review
are seen annually (between regular essigned reviews) for
interviews which include an interval nmedical history, chest
x-ray, hemoglobin, urinalysis, height, weight, vision and
blood pressure reading. If any major findings result from
this simple heelth assessment, a full review may be ordered.

The regular review at Headquarters or in the field consists
of a history, physical examination. chest x-ray, hemoglobin,
urinalysis and serology. An electrocardiogram is added )
in the older age group.

All employees are offered a pericdic health review (volun-
tary) based on age:

ennually - 45 yrs. and older
every 2 years - Ll yrs. and younger

If the review is done ip a ccmpany installation, it comsists
of history, physical examipstion, uripalysis, hemoglobin
and chest x-ray. Any other tests are done at discretion

©of examining physician.

If review is done at cutside facilities, the chest x-ray
and additional tests are not done except under umisual
circumstances,

At present, Gulf is planning a reorganization of their
medical program. Until now, the periodic program has been
carried out in varying degrees ranging from no program to
an occasional elaborate program. Port Arthur, Texas has
the only in-plent service and only here is a periodic -
health examination offered to all employees. EHowever,
there is no regular periocdicity since employess are seen

(220264081}
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GULF (contimued)

STANDARD OIL CO.

OF CALIFORNIA

-1
for periodics occasioned by:

a) return fram iliness

b) occurrence of illness due to job
¢) compensatory injuries/illnesses
d) transfers or promotions

Throughout the remainder of Gulf ipstallations, the general
periodic program is cerried out only for personnel in
hazardous work or where required by law. Executives,
however, have the suthority to have their periodic by any
physician at any location. The average cost of such an
examination is about $154.00 per executive.

Manegement is aware that only a small portion of their -
55,000 USA employees are beipg examined. They hope that,
under the reorganization, all employees will be examined
periodically, and that there will be a better cost and
quality control by centralizing the medical budget in-the
medical department. At present, medical costs are allocated
locally to each company installation and directly to the
budget of the examinee's department.

All employees, hourly end selaried, are given periodic
examinations, These examinations ere compulsory and: -
continued employment is contingent on complying with this
regulation. - -

Employees 40 yrs. to 65 yrs. - examined annualy
Employees 39 yrs. and younger - examined every 2 yrs.

Every effort is mede to have these examinations done in a
company medical department, but, in areas where none is
located, panel physicians are used.

The periodic examipation consists of:

a) a medical history
b) a physical examination
¢) a urinpalysis

Any further laboratory work indicated by the company
examining physician is done at outside facilities at the

employee's own expense. Such & program applies to 33,000
USA employees. -

The only exceptions to the above program are 200 executives
who may have additionsl laboratory work (EKG's - chest
x-rays - GI series etc.) at campany expense, if and when
such is deemed necessary by the ccmpany medical department.
Approximately $100 is spent per executive per yesr for
edditiopal weork.

(22026M081)
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STANDARD OIL CO.

OF CALIFORNIA
(continued)

STANDARD OIL OF
INDIANA

3=

Presently, management 1s pressing for more comprehensive
medical examinations for all employees. Medical management
is fighting to maintain the present system. The Medical
Director feels that additions to the examination of each
employee might intrude on the field of private practitioners
(this is a gereral attitude of the West Coast industrial
medical organizations) and, also, he feels it would be
impossible to decide where to stop with additional work

(law of diminishing returns to company from the program).

The entire medical program is presently being revemped,
because up to this time the medical program 15 extremely.

variable in guantity, quality, and emplo: .5 eligible for
same.

Standard 0il of Indiena is hopeful, in their planned re-
organization, that all subsidiaries, including the American
01l Ccmpany at Texas City will follow one medical program.
At present the Texas City Refinery operates entirely in-
dependently in all aspects, including medical.

" At the Chicago hesdquarters, periodic health review is -

offered:

every 3 yeers to employees under 35
every 2 years to employees 35-45 years
every year to employees 45 years and above.

In their general merketing division, outside ©f the clerical
personnel at the headquarters office at Chicago, no periodic
raviews are given to emplovees. 1In locel divisional head-
quarters erees of the marketing division, only management

is eligible for periocdic reviews and this is left to local
management as to timing ete.,

In the ma.nufacturing division, periodic health reviews are
given where there are established in-plant services. Here
all employees are-eligible for examinatl ons every three
years. The executives of these manufacturing units are
eligible to have an annual examination.

Management presently is considering a periodic health review
for all employees, regardless of function, location or pay
status, to be voluntery according to age groups:

35 yrs. and younger - every 3 years
36 yrs. to 45 yrs. - every 2 years
46 yrs. and older ~ every year

It is estimated to require 5 years to implement such a
program.
MOBIL/SOAPE
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ATLANTIC

UNION CARBIDE

T

This ccupany also, like many others, is considering a re-
orgenization of its medical effort because of the variety
of programs presently being followed. Presently all members
of management at their headquarters offices are examined
every two years. The same applies to any employee in an
installation where an in-plant service exists. Their
marketing men are examined every 2-3 years by & traveling
pbysician who visits all ereas carrying his medical equip-
ment in a specially equipped automobile. The physician is
a full time member of the compeny medical staff.

In their producing division, only the high level people
are examined and this is accomplished every two years. The
remainder of their employees are not medically reviewed.

In the case of all clerical employees, other than at heasd-
quarters, examinations are furnished only on request.

The medical department of this company is organized into
tvo separate divisions:

1) The medical department for headquarters, all
consolidated branch offices apd divisional
headquarters offices.

2) The medical department which covers all
manufacturing units or heavy duty type
operations.

Each division has a Medical Director. The present medical
yrogram of the Headguarters and branch office divisioms,
will be followed in the manufacturing and heavy duty
divisions.

The periodic program 1s voluntary a.nd is based on age groups:

annually = 45 years and older

every 2 years ‘- under 45 years
There i5 now abou‘i:'e. 99% acceptance of the periocdic review,
vhich was begun in 1952.

All periocdic reviews include at least the history, the
physical examination, complete blood count andé urinalysis.

In addition, any laboratory procedure deemed necessary by
the examiper is accomplished. If the company medical de-
partment does not have the facilities or staff for the
additional procedures, the cost at ocutside facilities is
borne by the company. Further, if consultation with eny
outside specialist (psychiatrist, orthopedist, dentist, etc.)
is ipdicated in order to give a current evaluation to the
employee, these costs are borne by the company.

MOBILUSOAPE
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DuPONT
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At the copclusion of each periodic, all findings are sent
to the family physician of the employee, particularly if
any follow-up treatment is indicated.

If such periodic reviews are done in aress where no company
ip-plant service exists, the entire cost is absorbed by the
company (the range for such is $60-$125).

In the International Division of the company, all employees
are seen, regardless of esge, for this complete review on an
annual basis. The same applies to members of the company's
foreign and domestic aviation departments.

This progrem has already been sterted in the heavy duty
and manufacturing divisions and has covered all exscutive
level jobs., Within three to five vears, it is hoped a1
employees of the heavy duty division will be so covered

Periodic health reviews are voluntary, according to age:

under 30 years - every 2 years
over 30 yeexs -~  every year

The periodic includes history, physicsl, complete dblood
count, urinalysis and chest film. In the arer 30 years of
age group, ap EKG is added.

All individuals, 35 years or above, are given a chest film

at the six month interval period between regular examinations.
Those 50 years and older, also have a six month chest f£ilm
end an interview with blood pressure resading.

This plan is followed throughout ell DuPont offices and
plants even if an in-plant service does not exist. It is
estimated that there is 97% participation among DuPont's
83,000 employees in. the USA.

In addition, DuPont allows and even encourages annuitants
to avail themselyes of the same program where DuPont main-
tains an in-plant service.

If a field medical department needs consultation service in
any speclalized fields, they may reguest s visit of a con-
sultant, if such a specialist is on the staff of Head-
quarters Medical Office, Wilmington. Most of the specislties
are represented on the staff there. In most fields, several
in one specialty are on the staff thus allowipg for one to
be on the rcad almost constantly.

It is thought that the entire medical program of DuPont-USA
costs about $6 to $8 million.

MOBIL/SOAPE 220
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AMERICAN CYANAMID
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A periodic health review is offered to each employee,
regardless of sge, each year. The program is voluntary.
Most of such examinations, with about an 80% acceptance,
are dore in coxgpany in-plant medical departments. The
company has 1l operating divisions with a total of 25,000
employees. The reviews consist of a medical history,
rhysical examination, a hemoglobin, chest x-ray, urinalysis
apd any other leboratory procedure deemed necessary by the
examiners. On the few examinations that cannot be done

st compeny installations, it hes been found that the

average cost in outside medical fecilities 15 about $30.0C
(includes a chest x-ray).
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* by the basic examination and history. KXey personnel will procrastinate about.

PERTIODIC PHYSICAL EXAMINATIONS AND THE KEY PERSONNEL

Introduction

Yo one will doubt that the most valuable msset of a Company is its employees.
A small pert of the employee group bears the responsibility for directing the
Company's activities and for planning and researching new fields so that the
Company can succeed in todsy's highly ccmpetitive markets. Such individuals
are the Company's key personnel. It is imperative that the health of these
employees be maintained at the highest possible level. If such a goal is
achieved, the Company will be assured, insofar as possible, that members of
its management are not handicapped by 11l health.

Key personnel in whom the Company has made and is making a great investment
in training and development should be provided with a comprehensive medical
review as often as is deemed appropriate by the Medical Department. It is
impossible to fix the frequency of the pericdic examipation for each member
of this group. Each individual should have plenned for him a comprehensive
medical review or check-up the extent of which can only be determined by the
findings of his most recent review. Neither age nor position should be or
can be the determining factor. Only a thorough diagnostic evaluation of _ -
his presemt state of health can dictate the timing of subsequent examinpations.

Furthermore, it is not advisable to list the tests that mske up a comprehen-
give review. Key paersonnel will inciude men of all ages and each will present
unique health problems. As with all other employees, a basic medical review
will be made including a deta‘led discussion of work loads, responsibilities,

a family history, a past medicel history, plus a complete physical examination,
urinalysis, chest x-ray and a ccmplete blood count. Additional laboratory and
x-ray tests, confirming diagnostic consultations should be ordered if indicated

having pericdic health reviews as much as any other employee., They must be
impressed thet they should voluntarily avail themselves of the Compeny's will-
ingness to provide a thorough periodic examination. Most key personnel are
found in the age group vhere many disease entities present their initial
symptoms.

To apply unwerranted or duplicating tests or examipations in the laboratory,
is wasteful of the examinee's time and tolerance,. as well as costly. If key

personnel lose confidence in the program due to poor planning of examinstioms,
the entire program will be Jeopardized.

Revertheless, whatever test or comsultation is indicated in order to estsblish
a medical fact or diasgnosis, even if such a test is time consuming, temporarily
uncomfortable or unesthetic, should te proposed and explsined. In all prob-
ebility, the sincerity and logical planring of the medical adviser will win
over any objections on the part of the examinee, TIf the examination is soundly
plenned, there will be no problem of Justifying the costs of the tests. The

results, negative or positive, in the finsl analysis of the individual's review
will give the Justification.

The cost of purative treatwent recommended will not be borne by the Company.
An unexpected, but preventable death or long absence due to serious illness
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in the case of key persomnel is both tragic, and extremely coatly to the entire
Company. The gzoal of this section of the Mobil Oil Compeny's Medical Program
is to assist, as much as possible, in maintaining key personnel in a "positive"
state of health. This can be doue directly to the advantage of the perscn
involved, apd indirectly to the edvantage of all others in the Company. A more
effective mansgement is apt to result if menagers are in good physical and
mental health.

Administrative Procedure

The Fmployee Relations Department of each Company unit will furnish to the
Company physician who has custody of the medical records of the employees in
that unit (Regionsl Medical Director, Medical Advisor, or Plant Physician)

e list of key personnel. At the time of the regularly scheduled periodic, the
examining physician will de requested to meke such additional tests as the
Judgment of the Company physicisn indicates, with the objective of assuring
beyond reasonable doubt that no unsuspected health problems exist. In the event
health problems are discovered, special care shall be taken to impress on the
employee the necessity for corrective action. A follow-up visit shall be
scheduled g the appropriate intervel to verify thet corrective action haes been
taken, or again to urge the treatment.

The Company physician shall review the 1ist of key employees with Employee
Relations to determine which employees on that list should be offered more
frequent periodic examinations because of the nature of their responsibility.
In general, in the absence of specirl medical considerations, such frequency
should not exceed every two years from 40-55, and every year thereafter.
Annusal physicals may be scheduled below esge 55 in specisl cases where umzsu&lly
heavy responsibility ‘and heavy work load are borne.

The ethical Doctor-Patient relationship shall be mainteined. If management
desires medical information about an employee, in msking decisiops as to
assignment or proxrotion, for example, the employee will be requested to
authorize the physician to release the information.
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