22—Non-Employee Accident Prevention

cause of injury (contnbutory neghgence),
For example, when opening a glass tooth-
brush contaner, claimant used such undue
force that he cracked the glass and suffered
an njury as a result

The retailer or other middleman can subrogate
the claim by mstitubng an action agamst
the manufacturer claaming the latter bears
the primary responsibiity for putting de-
fective products 1in the “stream of trade”

Precautions the seller can take to avoid
claims

Appropnate warning labels should be placed
on the product if necessary, or require the
manufacturer to do so

Imported products must have warming labels
and directions printed 1 understandable
Enghsh

Where necessary, an appropnate instruction
manual should be attached or sent along
with the package The “proper” use of the
item must be stressed

Check the phrases used in the product ad-
vertising copy for possible implied mus-
representation, such as “fire resistant,” “ab-
solutely safe,” “foolproof,” “nonflammable ”

Anytime any sketches, photos, or diagrams
accompany products they should emphasize
accident prevention features and safe op-
erating devices such as safety switches and
guards

Teach and tran sales and service personnel 1n
the use and dangers of products and how to
advise customer accordingly

Instruct employees not to contradict or change
any of the manufacturer’s instructions.
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