
August 18, 1992

TO: Frank Anthony

FROM: Cliff Patenaude

RE: HILLVIEW NURSING HOME
WARRANTY CLAIM

FILE: 26-048-91-55

OWNER: HILLVIEW NURSING HOME 
3501 PARK LANE DRIVE 
LACROSSE WI 54601

SHINGLE: No Cutout Type, Organic Based

COLOR: Green

QUANTITY: Unknown, claimed to be 800 squares 

DATE APPLIED: Unknown, claimed to be 1980

REASON: Leaking

PROBLEM: l. A hailstorm damaged shingles causing 
the roof to leak in certain areas.

2. Unable to determine if submitted shingle 
is a Bird product. We request a proof 
of purchase to identify the manufacturer. 
See my letter of May 24, 1991 requesting 
a proof of purchase.

3. Warranty excludes hail damage.

Thank you.

Enclosures
CJP/bd


