PLAINTIFF’S EXHIBIT

R g CUSTOMER CALL REPORT

UC-5054

nation Tampa, Flonida® R '
' CUSTOMIRS LOCATION__ X0%ex Corporation Tampa T IEATION 08 comtine
saresman.__ J.E. 8k MEGION__Southern _ @aATE OFLALL . 2-21-80
ASIESTOS HEALTH & REGULRTORY DOCUMENTS PROVIDED:
0O s : I3  #eatn s 0ses Informetion Bive Book
T3] Oust Count Report I3  Other, specity below
PERSONS INTERVIEWED:

Ross Winten Manager of noofing purchases
Donna Keller Punrchasing Agent

CALLORECTIVE:

Catl made to soLicit business fon thein noof cements.

RESULTS OF CALL:

The Celotex division was split up into 3 distinct groups Last year and Ross is
now heading up the §iben group doing the raw material purchasing for their noof coatings.
Donna thansferred in grom thein Memphis plant and does the actual purchasing of asbestos
40 time was spent advising her of the past background at Cefotex on CALIDRIA and project
work that was done with thein neseanch group. Again the feeling here was that they were
anticipating asbestos supply problems Later on in the year and were doing thein sinike
planning wonk now. Advised both Ross and Donna of the demise of our bulk handling
concept with reseanch and of the fact that we were sending in a sample of SG144 for
evaluation as an approved product fon their noof coating materials. Stnongly stressed
the need fon Celotex to establish a purchasing histony again with us and calculated that
Houston was our best opportunity forn business with 144 delivering in thete at about 11.5¢
£b. 1§ Waklt approves the sampfe which he shoufd 1 suspect that we will get an onder on
Lo fon Houston s0 that they get on our books in case a supply probfem develops.

FOLLOW-UP ACTION REQUIRED:
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