To: helton@young.senate.govihelton@young.senate.gov}
From: Microsoft Outlook

Sent: Mon 4/10/2017 11:58:32 AM

Subject: Undeliverable: RE: still waiting to hear back

RE: still waiting to hear back

Your message to helton@young.senate.gov couldn't be delivered.

helton wasn't found at young.senate.gov.

hupp.millan Office 365 helton

Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

» The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.1 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of
Office 365, but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 550 5.1.1 in Office 365.

Original Message Details

Created Date: 4/10/2017 11:58:29 AM
Sender Address: hupp.millan@epa.gov
Recipient Address: helton@young.senate.gov
Subject: RE: still waiting to hear back
Error Details

Reported error: 550 5.1.1 User Unknown

DSN generated by: BN3PRO9IMB0627.namprd09.prod.outlook.com

Remote server: p-ess-ppmx2.senate.gov

Message Hops

HOPTIME  FROM T0 WITH RELAY
(UTC) TIME
1 ‘1“11_05’8"’_2;7%1PR09M30893.namprdosmmamprdosrmd.cutlook.com *
AM
4/10/2017, . ]
2 11:58:31 SN1PR09MB0893.namprd 0 BplRRROMMRE6ATMamprd09iicoak ofitBIdK e Garver 2 sec

(version=TLS1_2,

AM cipher=TLS_ECDHE_RSA_WITH_AES_12
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Original Message Headers

DRIM~-Signature: v=1; a=rsa-shal56; c=relaxed/relaxed; d=usepa.onmicrosoft,com;
s=gelectorl-epa~gov;

h=From:Date:3ubject:Message~1D: Content~-Type MIME~Version;
bh=vpsmSOuMPE430mIXtthK/ fFFamGEENKkr IWu+662 1 Ew=;

b:mHZ\%kw/qs?R}WW6WEY,anB)gEMmij)9 JorIWEATmepyokxZ2960X 18 lXsZEoPIR31IERKp4K0eMDQs04T 6 1 2walN

Recelved: from SNIPROSMBOZ93.namprd0Y.prx Qd.out!omﬁ.uwm (10.1e2.101.24) by
BNIPROOMBOGZ7 . amplm@j orod. mui\mmk.cwm (10.160.120. )

j
10
} with Microsoft SMTP
/"7

Server (version=TLSl 2, clpher=TLS ECDHE R;A WTTH Aﬁ ¢ CBC BHAZ56 PZ56) id

15.1.1019.17; Mon, 10 Apr /mw7 1 :58:31 +000

Recelved: from SNIPROSMBOS8O3Z.namprd09.prod. wuf‘mmk com ([10.1e2.101.24]) by
SNIPROSMEGE9Z .namprdlY.prod.outlook.com ([10.162.101.241) with mapl id
15.01.1019.025; Mon, 10 Apr 2017 11:58:29 +0000

From: "Hupp, Millan" <hupp.millan€epa.gov>

To: "heltonfyoung.senate.gov” <heltonfyoung.senate.gov>

CC: "Hupp, Sydney" <hupp.sydneylepa.gov>
Subiject: RE: still wailting to hear back

Threac ‘I‘ij_c: still waiting to hear back
Thread-Index:

AdKe p}y@mﬁp%ﬁ’ﬁ@bf /LS iHef+pgART+2wARUOagARATBZARACMgDBAMC 6g+AARBCY ZgARAHkdz AT Tr s A=
Date: Mon, 10 Apr 2017 11:58:29 +0000

Message~1D:

<SNLIPROSMBOB930667D1IARBZCYS E7AGEE60LO0E@SNLIPROSMBOESS . namprd0d9.prod. outlook. com>
References:
<BYZ2PROOMELIZ5DOFECAZO2CCDTECO99A196080EBY2PROOMBLLIZS . namprdl9.prod. ocutlook. com>
<6d0889281b2ad4a80bfbabd f458fedlelEA-ESS~SEN-EX]4 . . senate. ussenate. us>

<BYZPROOMBLIZE52BO981COBEELCOEEFF75696080EBY2PROOMBLLIZS . namprd0%.prod. cutlook. com>», <75d95088
L““ SEN-EX14.senate.ussenate.us>
82CBAA52-6D42~419B~AT75D~9ADEEDEZ2D6EEepa . gov>
¢05451a061744692a3e8420577429690A HS% SEN
LXL4.w@matom,qunat@.uw>,’GN\PRUQMEO >d”6£OAbD4IﬁQ\ADO SEABEGOCOESNLIPROSMBO8S3 . namprd09.pr
<EAAZLIBET-5E5A~41CD~ATFO~9605235F2AD20epa . gov>
In-Reply~To: <EAAILIBE7-5ELA-41CD-ATEFO 9@05?35?2&D9@opamqu>
Accept %anqu&go: en-Us
Content-Language: en-US
X-MS~Has—-Attach:
K-MS-TNEF~Correlator:
authentication~results: young.senate.gov; dkim=none (message not sligned}
header.d=none; voung.senate.gov; dmarc=none action=none header.from=epa.qgov;
w-originating-lp: [161.80.88.5¢]
z-microsoft- @Awhapww dL&ﬁf@ﬂiiw
1;BN3PROGMEOGZT; 7:92VUrc80nvEkE ”AVMWYdevyﬂx7p/Yhi>hﬂmwOM1/h0fw seHrh2r20cJOlVvY/NeallkuRe
w-forefront am,mp&m report: nTV.ﬂ’.T ClL:

SEV: N%PM,BBS:{lOUl@OQO}(3940040000?){39450400003}{ 39640400002) (394104000023 (51694002 (377
z-ms~office3eb-filtering~correlation~id: adbalacbh-78ff-4cla~1249~08d48008e777
w-microscoft-antispam:
UTLScan:;BCR:O;PCL:O;RU%RTD:{QQOOI}{2017030254075}(201703131493075}(30‘/030 31133081 ; SRVR:
w-microsoft-antispam-prvs
/bN>TVO9Mb0637(RLD&%A/56AW>P>EO 87EE0L0EBNIFPROOMBOG27 . namprdl8.prod.outlook. com>
e xfhamg@ antispam-report-test:

UriScan: (1043¢ 0490fCl6?}(9174u06»05?155'(??9ﬂ“kf/ﬂC)”99/},
exchange amiimpaw report-cfa~-test:

Lt

fe

}4

b

<
A
s

O PCL:0;RULEID: (6040450} (601004 (24010473 (8121501046 (5005006 (3002001 (10201501046) (9
efront-prvs: 027367F73D
gamdmmm;ﬂ lcoutput: 1:99
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spamdlagnosticmetadata: NSPM

Content-Type: multipart/alternative;
boundary=" 000 SNIPROOMBOS930667DIARZCY

MIME-Version: 1.0

X-OriginatorOrg:

K-MS-Exchange-Cr

(UTC)

K-MS-Exchange-Cr

K-MS-Exchange-Cr

K-MS-Exchange-Tr

epa.gov
cssTenant-originalarrivaltime:

ossTenant~fromentitvheader:

ossTenant-1d: 88b378b3-6748

4867
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ansport-CrossTenantHeadersStamped:

GL28ET7AGEECOLIOSNIPROIMBOE 9 3namp "

10 Apr 2017 11:58:289.6266

Hosted

act9-T6aachecata’l
BN3PROSMBOG27

ED_001523B_00002830-00004





