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Death of Mr. J. H. Gordon

[t is: with-deepest.sarraw we have to

“nnounce; the. passing away. at. Monereai;,

May. 15th, 1924, of our esteemied {allow-
worker. the. Secrérary-Treasurer: and’ Di-
‘rector of this! Company. Me, j.‘ H.

' Gorden. zt’ter:n iliness ai two months.

cd dur-

ing the ﬁrs; i Ap {but has net

" been r:ptoducad b4 t.he\‘ff 1 f leon. until
now: - ST ¢

There are‘;ju‘mcs' v)h;en one cannot ex-
press’ himself: wotds,:

It is with deep cegre: it 'w’e"a-mouncev

. the 'death of ‘ou gnod iiriend. Mr..G. L.

Wade, Whld‘ll oe:urred z El Paso on

' fpmthcg!ovesounrgom
-1t requires fic Streech: of the imagina.’
tion to cansider; Snam Williams Prod- .

June-fuly, 19‘74‘ -

T"ze Handlmg of Complamts

S‘J R. Stout

Therc is 'no phase of aur work wruch_

is. more impartant to' the' reputation ‘of

this organization than. the:proper hznulm :

and invesdgidng of conmpiaings.

;would: you take issue with' thit person.
Well, if you valued'that friendship yéu'd

‘uersin :hehg'h: of a friend. Fotm:sby

itheir sale, vphe.!d By their r:pmzuon and

favorable staiding’ that, We and’ our
families are supponed. Thu bezng 2 nct.
‘whz: loyal mplave
tomer:to: ™ :u‘ mux .

S

The ver)v day’ we rees it

:. Supposing someone, wers to maka 2 !ot
~'of *Statements. to. you: about 3 friend,

which vou questmned or-doubied; would-
1 you say, “Well, I, guess youre right.” o

cma:;hou:n.‘

by faces, we lssucv"yl'_lar is known as. a-
"Complaint and Critcism™ with copies. to

the General Superintendent o the Manu-

facruring Deparmment at. Cleveland. who -
iin curn;-takes. up the matter with the Su-

peringendent of :the -plant in’ which the

kgocct: were made, also 2 copy to the Vice:
and M 1g . Director of

aaia. the executive. head of the depart-

ment at headquarters under whose, juris-:

diction’ the sale of that Eﬂmcuur preduct
icomes, and the District fanages in whose

dxsmc: the complaint originated.
. Investigation

The superinténdent .of . the | factory

where the godd.s were made makes a thor-

: oughi investigation and reports to the Gen-

- eral Supenntendent ot the Manufacruring
L at headquart:rs with a copy

i, to cach of the above: named’ execurives

Who received ‘copies of the original com-

plzmn
Control

It the compla.mtu justified, he immedi-
zgzgy issues a bulletin ‘to every Saies Di-

dates of manufacture, together
Rex puinber, so that the stock-
at these points may examine his
czreiully and determine whather or
any of the material on hand,
wh:chc:seltxssaaszdeaw:mngm-
sTractions from the supermtmdent.

E

)e::thatspamdoemtpam:mymm-
ing them all. Here are the high points:
What does your:agent think, and also

® . the customer, when'vou Grelessly replace

i,  While only a. half pmt may. be in-
voivedmthenrnmmz:mmpiamtof

I appreaﬂne t.hat"there my be rare
cases where 2 so-cdlled Policy Allowance
may be wrthabestmmu’ of all.con-

were not at. fault, even
though you myrhm' decide to Rpmthax it.
But. n h:re. :ugvmg to Ay no
gﬁt mtbnmy to take

wtnchxs)ﬂsuﬁedmd whmhxshad:cdnp

r—— e iy = ottt o ' = it oot et

ir supply from that factary, giving
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