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JNERAL ELECTRIC COMPANY . . . ., ., . 1285 BOSTON AVENUE : DIVISION
BRIDGEPORT. CONNECTICUT 05602, Phone {203) 334-1012

April 6, 1979

Henorable Sayde E. Dunn

Secretary

Consumer Product Satety Cemmission
1111 Eighteenth Street, N. W.
Washington, D. C. 20217

Dear Ms. Dunn:

The following response is submitted in reply to your order of March 29, 1979:

1. Q. State the name of your firm and the address of your principal place of °

business. Specify whether you are a manufacturer, importer and/or
private labeler of portable hand-held electric hair dryers (dryers).

A.  The name and address of our business is as follows:

Housewares and Audio Business Division
AN General Electric Company

! 1285 Boston Avenue )
Bridgeport Connecticut 06602

The Housewares and Audio Business Division imports {purchasss) and
manufactures hand-held electric hair dryers.

2. {2} Q. Are asbestos materia]s now being used in dryers your firm is
manufacturing, importing or labeling?

‘(a) A. Asbes;oa materials are not being used in the hand-held electric
’ nair-dryers now being imported (purchased), private labeled or

manufactured - some units which have been manufactured are enroute
to the U.S. .

(b) Q. Are theses asbestos materials in the nozzle lining, wire insuTation,
motor insulation or other location where asbestos is exposed to
the dryer's airstream?

(b} A. ot applicable.

(a) Q. Have asbestos materials been used in dryers your firm has
manufactured, imported, or iabeled within the last ten years?

{a) A. Asbestos materials have been used in hand-held hair dryers imported
{purchased) and manufaciured during the last ten years.
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-Page " Two

Honorable Sayde E. Dunn
Secretary

Consumer Product Safety Commission -

3. {b)

(b)
4. Q.

(a)

(b)

(c)

{d)

5. (a)

{a)

Q.

A.

Are these asbestos materials in the nozzle 1ining, wire insulation,

motor insulation, or othsr location where asbastos is exposad tg
the dryer's airstream?

The asbestos. material was used where it was exposed to the airstreanm,

To questions 2(b} and/or 3(h)}, please provide the following information,
in the order 1isted, for each identifiable group of dryers.

Q.

Q.

Q.

Q.

(a)

Identification information (e.g. brand name, style, mode] number
and/or production date code number). ‘

Specific dates during which your firm manufactured, imported and/or
labeled the dryers and the approximate number of dryers manufacturad,
importad and/or labeled during each date or time period.

Specific description of where the asbestos materials are Tocated

in the dryers (e.g. nozzle 1ining, wire insulation or motor
insulation). '

I you are the importer or private labeler, the name and address
of the manufacturer.

» (8), (c), ()

See Attachment "A". The model numbers shown in Attachment "A*
were previously, voluntarily submitted by General £lectric Company
at a mesting on April 5, 1979, held by the Consumer Product, . -
Safety Commission staff.+to which General Electric Company was
invited and attended.

Have asbestos materials been used in dryers your firm manufactured,
imported or labeled more than ten years age?

Asbestos materials have not been used in hand-held hair dryers
imported (purchased), private labeled and manufactured more than
ten years ago. Although not requested by this.Special Qrder, we

6. (2}

(a)

are VOTUNtarily submitiing Attachment "B“ covering non hand-hedd

hair dryers manufactured by General Electric Company using asbestos
materials. ’

Has your firm or anyone on its behalf conducted any tests of
your dryers to detarmine whether respirable asbestos in your

dryers is emitted into the airstream, or any other tests related
to the use of asbestes in dryers?

Tests have been conducted on hand-held hair drvers by the Company.
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‘Page Three

Honorable Sayde E.. Dunn
Secratary
Consumer Product Safety Commission

6. (b} Q. Do you know of any other tasts or studies regarding the use of
ashestos in hair dryers?

(b) A. We are aware oFf other tasts regarding the use of asbestos. Some
examples of such tests are the Kearney Report, Underwriter
Laboratories, Inc. Reports, and Technical Assessment of Safaty
for Hair Dryers/stylars Report, No. NBSIR 76-1112.

{c) Q. Please provide the name, address and telephone number of a
person in your firm with whom the Commission staff could discuss
these tests or testing of asbestes in hair dryers in general.

(¢} A. The writer can be contacted regarding these tests.

7. Q. Please provide the name, title, address, and telephone number of
. the person filing the response to this Order.

A. The writer has been delegated as the representative of the Chief
Executive Officz and authorized to make claims of cantidentiality
on behalf of the Company.

With regard to information shown in At:fachment “"A" in response to question
4(b) and Attachment “B" aof this Tetter, we claim exemption from disclosure for
statements and references under the Freedom of Information Act, 5USC352(b)

and 18USC1905 or regulations issued thersunder. This information is confi-
dential, commercial information that would cause substantial financial harm

if relsased to ocur competitors. It has never been released in any manner

Lo person who was not an employee or in a confidential relationship with ™
the Company and is not commonly known within the industry nor is it readily
ascertainable by outside persons with a minimum of time and effort.

Very truly yours,

-,

. L c"
Lot NI ™
==t - g

Robert W. Mazzacane, Manager

tSaf nd—Standards
Produc

—

Housewares Engineeriag Dgpartment
Telaphone - (203) 382-355%
RWM/1s

att.

STATE OF CONNECTICUT ) ) : . Aoril 7. 1979

COUNTY OF FAIRFIELD ) SS° Bridgeport prat 7, 1375
Perscnally appeared, RCBERT W. MAZZACANE, signer and sealer gf ;he foTegoing

instrument and affirmed and declared tha®t the statements contained herein are

true to the best of his information and belief. A {}(}{):}
,// j,, ;/ ) - .
. Pl B .7
ey, SO N /// N~ .‘7(.4.&’_ /L-(.é’ ;
L flotary Puciic -
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HAND MELD HAIR DRYERS

. Hfg, Usage . : Year of Sale to Compan .C;Jstoma s -.a ' .
lane dodsl o, | Gods Gods TO YT AT 3L (813 19 TI7EY97Y T YOTAL

fyne

o Plstul Super Turbe PRO-V1/5T16-005) * 7 \ 78 85 1N
ro Plsto) Pawer Turba PRO-10/5115-013) 7 1 , 139, 306 126 5N
sro Plstol  +  buper Pro PAO-6/5112-005 | 3.7 ! . 176 373 581 249 1379
‘ra Plstol bower Pro PAO-5/5110-013 | 3,7 1 ' : 100 155 133 15k s
‘ra Plstol Pro Dryer . PAO-4/5109-001 | 3 A ' 87 87
‘ro Plstol tlstol Dryer PRO-3/5107-011 3 | 57 19 . 86
to Plstal Super Pro pRO-2/5108-005 | 3,5,6 1 : 184 13 . 297
'ro Plsiol Povier Pro° PRO-1/5105-013 | 3,5,6 i 237 199 6) 497
Sovier Brush Pawer Brush Po-3/5113-005 | 1 92 250 62 1 his
ityling Bryer  Styllng Oryer s0~4/5101~013 2 2 36 180 109 85 k1o
ityling Dryer  Stylling Dryar §0-1/1 a2 2 3 2k 92 o 564
styling Comb Hist Styling Comb  §TC-2 LI i 15 53 kL) R 126
Styling Comb  Styllng Comb STC-1/1A ! | b 187 29 e . 52

: "
o IR R I T T AT 1
{a-Ualt Sales In 000's
MAHUFACYURING COOE . USAGE CODE
A claim of confidentlality on partions of thls ) GE, Brldgaport, CT, {1) Nozzle Linlng/Meat Shiald
matorlal has been filed In the Yotter dated April §, 1979 ) Yamada, Japan (2) Heater Support Yarn

{1
{2
from R, W, Mazzacana to Hs, Sayde Dupn, {3) Simatelex, Mong Kong
{4). tzuml, Japan
5) Tescom, Japan
&), Koyama, Japan
71 GE, Slngapore

ATTACHHENT A
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[ ‘e,
HOH WAND HELD HAIR DAYERS
HFg. Usage . : +Year of Sale to Company Cusiomarl-a)

Type Name Hodsl Ho, Code Cods T966 1967 T368 T893 1970 1371 1972 1973 1974 1975 1976 1977 1478 1979 Tatal

Salon Dryer  Portable Pro- Ul-20 3 35 29 20 13 9 2 108
fasslonal .
Salon Dryer - Portable Pro- HD-55 - | 3 : 61 93 5 .k ' . 163
. . fessional - : . "
Salon Oryer  Salon Stylo HO-30/uN3 1 3 : ' 5 5 1 12 2 ] 36
Speed Pryer .
Sglon Dryer  Salon Styla o-56 1 3 4 29 7 13 15 . a8
Salon Oryer  Salon Styls 0~54 | 3 133 " 82 18 ) 234
Salon Dryer  Salon Style HD-52 \ 3 2h  hs 31 21 7 6 155
salon Oryer Salon Style HD-51 I 3 62 137 97 146 86 - 71 105 20 67 52 & 817
Salon Dryer Salon Scyle Hist  HD-83/63S8S ] 4 : ’ 60 1] 4 4 hoo- . 103
Salon Prysr  Supar-Speed H0-6355/5063-008 | ) 4 - H 18 6 13 17 75
. Salon Style Hist
Salon Dryer Salon Styla Hist  1D-53 | 4,3 63 65 48 16 212
Bonnet Dryer Portable Bonnet  HD-20 e 65 124 M3y 83 88 e e b3
TOTAL 86 250 hW8  hé2 347 305 229 194 10§ 78 21 17 2544
{a-Unit Sales In 000's,
A clalm of ¢onfldentlallty an this HAHUFACTURING CODE USAGE CODE
materlal has teon flled In the lettar dated .
Aprll &, 1373 From R. W. Hazzacana to Hs. (1) GE, drldgeport, CT . ‘33 20:!; Shield (Flberglass/asbastos sheet)
Sayds Duan. . e
ATTACHHENT B
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