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Ve indees fecl badly that M-
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. Hados encountercs & sxin frritstion apparently
L. If .

o using our o 4t &» proven that Scint cmpounds diZ2 caupe
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slouls pot esuse us to ehgaze the “pon-irritatin;™ phrase primting for the
antire 1T and Canadn., I ¥r. Babos got shin Arritation froc our Joint ecopoams
it i3 oot becsuse eur product 1s Lrriveting, but si:ply becsuse be is sllergic
to it.
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H Over the last ten years welve gotten ar estimated Inlf dozen exin-irritatico

; exyleirts (thoush noae egporcectly es ecrious az Jr. Bebos'). There {s mo

.- other product thaot I can thisk of, outside af cosetics or food, that constaatly

i cooe it direct cootact with the gkin ae much ar joint eaxpounds. The product
is oo tde hards of thougsamis of mechanics gvery hour of every day scross the

’ natica. To give you g $dca ©f the axount of this product in daily ecstact

- vith the mechanics there 18 an sverege of 627,000 lbg. of dry carpounds and

f tmwesuinauoedmmmw(aoopuym)medmmtym

production. .

‘ This history shows the product to be aa "poo-irritoting” es ary product eoculd
conseivably be vhen used by the gencral public in cocctoct vith the skin. You
vill always fini ecoecde allercie to stmethin:, Xor exxwple, sany pecple are
aller~ic to stravberries and brockoad 4{n & rosh, but this does not mean that
stravberries ere drritating. Yt si-gly means that 4f you're allergic to thez,
you mvoid comiact with thezi. Thiz would apply to our Joint copounds alao.

ﬂ ey yeers age we eacountored morny oore gkin drritation eaplaints wien ve mami-fastore
- and gcld "dich alkaline” joimt eccmounds. Bere, pecple wiih senaitive ghin were
airply ectting "burncd” by the hisher alkalinity of the produst. We hoven't sold

high alinline Joirt eocpounds in Camds since e=rly 1757. Bovever copetitive
rexufacsturars contimed oeking high alkaline Jolot ecrpounds lon; aftcr we &14,

ol pooe gre still on the market todsy. The possibility that e, Eebos

ancomtered his irritstion from & cxpetitive Ligh alknline product sbould be
investigated, . -

In mrmnry, there {8 no peed to chesge the prepent “pon-frritating” plhrece, boased
o1 our locg exparience wilh field performmnce ©f Joirt cepounds oad intimte
Xoovladge of farmula irgredients. EKowever, $f our mttorney's feel aooiber phruse
woulld give more proteciion sgaingt future lewsudts and you fecl the plirmse would
oot “frighten” our mechanice and iphibit sales, we have no o.ajection tc a cha..se.
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