July 3rd, 1963

Dr. Carl Weihl

Dr. Iillis ¥, Altshuller
University of Cincinnati
Department of Pediatrics
Cincinnati General Hospital
Cincinnatl 29, Ohio

Dear Doctors Weihl and Altshuller:

Your letter of July first presents a request which is so
reasonable that I am almost at tae point of embarrassment in
recognizing that you were called upon to write to me about 1t.
I think it necessary to explain why it is that we have felt
it wise to set up the barrier of authorization., It is against
my inclincation to do so, for this is our common medical
community and I like to feel that I and my associates as well
in this laboratory are actively participating members of it, and are
prepared to give all the help we can, First, however, before enter-
ing upon an explanation let me say that your request is granted, Vve
shall accept saamples of dlood for analyses for lead from the three
clinics mentioned, for the next thirty days (and longer 1f it wcrks
out satisfactorily), without prior authorization. P

‘ J
There must be a proviso in this, however, The samples will be
received in the Laboratory and the accompanying request sheet
will be looked at from the aspect of the adequacy of the information
which enables us to interpret it, If this information is inadequate,
the sample will not be analysed. That 48 to say that we need at
least the minimum of information which 1s requested on the sheet, and
if the physiclan involved does anot care enough about his patient to
give us the necessary information, we will set the sample aside and
hold it for further information. This is not merely a question of
labeling, and 1t is not a matter of just an analytical service., We
do not provide analytical service. We do provide comsultation, and
if we are to consult we have to know the facts that enter into the
formulation of our opinlon, For example, the results are likely to
be grosaly distorted by chelation therapy. We need to know whether
such therapy has been instituted, and how it relates in time to the
collection of the sample, 1f the information is inadequate we have
to make a telephone call to find out what, in all reasonable courtesy,
should have been provided as the very condition of thé request,

This is a part of the professional relations in medicine in which
doctors, interns and even residents have to be instructed, The

manner in which expert investigators are ordered about for the
performance of various physiological and clinical microscopic pro-
cedures by Jjunior physicians who have not learned the basic courtesies

and necessities of professional life, is one of the fundamental weak-
necs of modern medical education. and I. for one. will not be a party
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to it. Our present procedures came about because in attempting to
render & satisfactory service to patients, we were finding it
necessary to run to earth members of the house staff to find out

the simple facts which we needed to know in order to render such

a zervice, It is not that I have to find the money to pay for the
services of this type which we render to the Medical Center (which
run up to several thousand dollars per year). This is not unin-
portant, for we have no source of public or endowment funds, and

no gifts of funds for such purposes, but it is not the main point at
all, We have been doing this for years and we expect to continue

to do soc, It is rather the lack on the part of some of the physicians,
of any understanding of what is represented in ordering, at random,
often at the wrong time and for the wrong reason, analytical work of
an exacting and expensive typs. This 45 not a service lLaberatory

for physicians from which cdoctors can order what they may choose for
any reason that occurs to them, at a price, It is made up, for the
most part, of a group of highly trained persons engaged in specific
investigations, who, because of certain facilities and skills, are
willing, as physicians, to help their colleagues $c help their
patients, K to the extent that this is not incompatible with their primary
duties,., We expect those who seek our help to provide at least the
minimum amount of information that enables us to perform & useful and
intelligent service. -

1 ask for your ?&tien?e in considering what I have said in good faith.
1f you can advise, instruct or coerce the members of your house staff,
including the new ones, to the point of having them make a decent
response to our request for information, we shall be delighted to
render you and them and their patients, prompt and informative service.
I, myself, am a busy man. Over the weeks, months and years, I have
wasted many hours of my time in trying to find out wbat I have needed
to know to give an intelligent opinion for the guidance of physicians
of the General Hospital in the cuase of patients suspected of having
lead poisoning. I have deleguted this part of our work, of necessity,
to certain of nmy associates from time to time and, recently, in its
entirety, Not all of my assoclates have the time or the patience

that is required to do as I did, and all of us came to the conclusion,
some time ago, that such patience could not be jwstified. Hence the
establishment of a system which, admittedly, put burdens upon your
people but lightened our load considerably.

It may be that you could use this letter or some part of it in
bringing this matter to the attention of the incoming house staff,

You have my full consent to do so, if you wish, and such is the

reason I have gone to scme trouble to explain the situation, Our
working relations with the experienced members of the staff of the
Hospital have been most satisfactory, and I should hesitate to write
such a letter as this to you, were it not for the fact that there is

a teaching job to be done in this matter, as it relates to the various
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laboratory procedures which constitute diagnostic aids,

8incerely yours,

Robert A. Kehoe, M. D.
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