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August 25, 1937
Memorandum: ir. 0. B. Lewis

I acknowledge with thanks receipt of your letter of August 24
with further reference to the situation oceurring in unlocading a
tank truck at the Zmlenton plant of the Guaker State Oil Conmpany.,

I still feel that there is a wide vaniance of stories between
that reported by Mr. lurdoeck asnd our driver§ The main point to me
as far as variance is concerned is this.\\\\ :

Mr. Murdock reports, “when this\ operamn had been completed,
hereturned to the mixing plant ta/s \unloading( ‘the Fluide. Much
1o his surprise he found that our eﬂe had already opened the
necessary valves and about: one-half Ghe Fluid had al ready been
unloaded into the weigh-tank” .

i, ‘- \ N

This would indicate thaﬁ our\ drivers actually effected the

unloading of the tank. truck. N

\

Mr, ﬁramme' a report indlcates a different story, to quote:
S

"0ur men being mora I;imbla 4han %he employee who weighed
260 pounds or more, made~the connections {the swing line to the
dome of the trailer) in the presence of the employee, who appre-
ciated the cooperation.. They were then told to open the valves
(that in the dome of the trailer), which they did, and afterwards
they lmnediately left the unit in the hands of the plant personnel.”

I think that this 1s quite a different siory.

Je He Schaefer
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Avgust oM, 1937

Hr, John Schaefor
Dear John,

This will scimowledge your latiter of August 14th =znd also that of
Clagmet 2%rd in regard to the mioaviv&g; of a tank ftruck ot the “mlenton plent
of {maker State D11 Commany.

I 30 not see that the fwo stories told = that b omrir. Hurdock and
that by our drlvers - =re zo widely at variance as you would indicate. It ape
neprs 40 me they agzrse that our drivers made the pipe ccnnectifm to the tank
truek and alzo opened the wvalves %o start the oparation. lr, Eramme's letter
21se corroborates Mr, Hurdock!s in admitting that there wsz »n argument of some
%ind betiween the drivers and the plant people regarding the a-marent lesire of
the drivers to hurry and get away. ' '

Of course, the drivers are st fault for breaking our regulations but
we ¢sn all undaretand that it was their dsairs to gol something done where ap-
parently there was undue delay that caused them to make thiz nistake. I think
in visw of Mr, Xramme's lectiure to them snd further imetructions to refrain

from touching a single thing regardless of the éelay entalled should ademmtely

take care of this sort of -thing in the futurs,

I am sending a copy of this to ur, .:?m'phy spd Hr. Xurdock inidsse
there are any additional facts which you wish to have snd if they ’evalﬁp any-
thing we will forward 1t to you.

VYery truly yours,

d. C. Taylor M
#1GCL W
cer Dr. R, A, %Zahoe s
Dr. G. Edgar
Hr, H, W, Xaley
¥r, R.C. Murphy (2)
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