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Memorandum: Mr«. 0« B* Lewis

?

I  acknowledge w ith  thanks re c e ip t  o f  your l e t t e r  o f August 24 
w ith  fu r th e r  re fe re n ce  to  th e  s i tu a t io n  occu rr in g  in  unloading a 
tan k  tru ck  a t  th e  Emlenton p la n t o f  th e  Quaker S ta te  O il Company.

I  s t i l l  f e e l  th a t  th e re  i s  a  wide v a r ian ce  o f  s to r ie s  between
/  \

th a t  rep o rted  by Mr. Murdock and our d r iv e rs !  The main p o in t to  me
as f a r  as va rian ce  i s  concerned i s  th is :<  \ \  \

\ v
Mr. Murdock re p o r ts ,  "when th is , o p e ra tio n  had been com pleted, 

he re tu rn ed  to  th e  m iring  p la n t to /s ta ir t\u n lo ad in & th e  F lu id . Mach 
to  h is  s u rp r is e  he found th a t  o u r d r i ^ e r s  had a lready  opened th e  
n ecessa ry  v a lv es  and about o n e -h a lf  
unloaded in to  th e  w e ig h -tan k "* \

Th is would in d ic a te 'th a t  ' ou: 
un load ing o f  th e  t a n k . t r u c k . \  \

■ f -the F lu id  had a lread y  been

d r iv e rs  a c tu a l ly  e f fe c te d  th e
\

Mr. Kramme’a  re p o r tvin d ic a tes a  d i f f e r e n t  s to ry , to  quote:

\  \  V \  '
"Our men be ing 'm ore nim ble th an  th e  employee who weighed 

260 pounds o r  more, madè^thé connections { the swing l i n e  to  th e  
dome o f  th e  t r a i l e r )  in  th e  p resence  o f  th e  .employee, who appre­
c ia te d  th e  cooperation* . They were th en  to ld  to  open th e  va lves 
( th a t in  th e  dome o f th e  t r a i l e r ) , which th ey  d id , and a fte rw ards 
th ey  im m ediately l e f t  th e  u n i t  in  th e  hands o f  th e  p la n t p e rso n n e l."

I  th in k  th a t  t h i s  i s  q u ite  a  d i f f é r e n t  sto ry*

J .  H. Schaefer

A: ED
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August sH, 1937

Mr. J o te  Schaefer

Dear Jote»

® ils w i l l  acknowledge your l e t t e r  o f August 18th sad a lso  th a t  o f
.August 33rd in  regard  to the un load ing o f a  tank  truck  a t  the S a len ton  p la n t 
o f  i^uaker S ta te  O il Company.

I So not see th a t the  two s to r ie s  to ld  -  th a t b y  our Mr.  Murdock and.
th a t by our d r iv e rs  -  are- so w idely  a t  va rian ce  as you would in d ic a te . I t  ap­
p ears  to  m& they  ag ree th a t our d r iv e rs , made the p ipe -connection to  th e  tank 
tru ck  and a lso  opened the v a lv es to  s t a r t  th e  o p eratio n . Mr. ¡hrassme*» l a t t e r  
a lso  co rro b o ra tes  Mr, Murdock* a in  admit t in g  th a t th e re  was an argument o f some 
k ind  between the  d r iv e rs  and the p lan t peop le  reg a rd in g -th e  apparen t d e s ire  of 
the d r iv e rs  to  h u rry  end g e t away.

Of course» the d r iv e rs  a re  a t  f a u l t  f o r  b reak ing  our re g u la t io n s  bu t
we can a l l  understand, th a t  i t  was th e i r  d e s ire  to  ge t something done where ap­
p a re n t ly  th e re  was undue d e lay  th a t  caused them to  make th is  m istake. I  th in k  
in  view o f Mr. Kraame* s 'l e c tu r e  to them and fu r th e r  in stru c t io n s  to  re f ra in  
from touch ing  a  s in g le  th in g  re g a rd le ss  o f the  delay e n ta i le d  should adequate ly  
take- cars of th is  s o r t  o f th in g  in  the fu tu re .

I  am sending a  copy o f  th is  to  Mr. Murphy and Mr. Murdock in  case
th e re  a re  any  a d d it io n a l f a c ts  which you w ish to  have and i f  they develop any­
th in g  we w i l l  fo rw ard  i t  to  you.

W: GOL /
ccs Dr.  H. A . 2shoe <*■ 

Dr, 6 . Edgar 
Mr. H. W. Kaley 
Mr. B.C. Murphy (2 )

Very t r u ly  yours, 

J .  0. fa y lo r

By
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