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Attached you will find some correspoudence between the discrict sales people
apd one of ocur customers, Humble 011l and Refianimg Compamy, ssucsraing their
decision to prohibit the use of eshestes beariag funsulatisns L chetr plaat.

You are familiar with the weating ve had with the Shall Ofl peepls, and, in
eddition to that, Messcs. Yenner, Reitse, and ageelif have had meetings with
Stoos and Webster, Sargeant and lundy, asd other indestrial issulstios users
eoncerning thetir reluctance to use ashbestos beariag insulatises e their jobs.

Taxaco, Asetican 0Ll Company, snd msay others have alresdy esde the decistoen
that ssbestos dearicg matarisls vill sot be pernitted La their plaats from
T

A8 you kunow, ve will not be completely ceuvertad to s asbestos-free {assla-
tion wntil che latter part of 1973, and wve are findiag it ineressisgly
difficult to convince our customers that they should ceantines to buy our
Thermodbestos with asbestos.

There are substitute matarisls available for this servies, and it ealy
remaing to be seen whather there 18 sufficimt velune of asbestse-iree {asula-
tion availadle to complete present projects that are aaw ean the beshs.

The reluctance to use the ssbestes bestring preducts relates te the added
eost for menitering and physical exswimations, ia sddition to the petentisl
exposure of fucure insurance or compensation ¢laime that aight result froe
the use of esbestas deering products. Toedate, we have ast been sble to
overcoms this fesr on the part of the customsr.

4ny progran you might have that could assist us with these customers would
bs most helpful. I would appreciate am opportunity to talk to you about it.

R. A, STAPLETCM




