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Received Date: 2003-08-20 15:53:17 GMT
Subject: Benzene Shanghai Study
Susan:

Just a note of appreciation regarding the assistance we have received from Tarita on behalf of the
Benzene Shanghai study. In a very short period of time, she has managed to 1) come up to speed
on the major financial issues regarding this study, 2) developed and communicated avenues for
improvement, and 3) successfully sold these recommendations to the consortium.

On behalf of the entire consortium - not only Shell's interest - much thanks are due to her for her
efforts.
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