From: TELEXCTR—-WMVX Date and time 04/08/92 13:36:13
Tos MULLIGSS~~ISCDCVM3

From: TELEXCTR—~WMVX Al::TELEXCTR
Subij: TLX ' ;

From: = NAME: ISD TELEX CENTER

| FUNC: ISD-C&NS B '

TEL: 774-4131 <TELEXCTR AT Al AT WMVX>

To: NAME: Sandra S Mulligan <MULLIGSS AT ISCDCVM3>
Prom: NAME: E I DUPONT DE NEMOURS <E T DUPONT DE N

EMOURSE6717325010TH AND MARKET STREETSQISD NG501@WILMINGTON, DE@DUPONT 6
7173258MCI_GATEWAY> :

Date: 08~Apr-19592

Posted-date: 08-Apr-1992

Precedence: 1 o

Tos: NAME: Telex Center <TELEXCTREAl>

INBOUND MESSAGE RECEIVED ON APR 08 AT 07:00 {ASSIGNED// CATD3318]
1184374 IMAG IN

MSG NO: 227
APR.8,92

ATTN: SANDI MULLIGAN
MLS-B14C09 -~ (302) 773~1744

FROM: R.MOHAN/INDMAG/BBY.
RE : CAPRTHANS - TIO2 - INDENT 4284
HELLO SANDI.

I HAD TO FACE HELL FROM CUSTOMER. THE PROBLEM WAS THE CUSTOMER
HAD A DUTY FREE IMPORT LICENCE WHICH LAPSED ON 3/31.

HE NOW HAS TO IMPORT AGAINST ANOTHER LICENCE N PAY A HEFTY DUTY
OF ABT 120 OF CIF VALUE WHICH HE OTHERWISE CLD HV SAVED.

CAPRIHANS IS LIVID THAT WE CLD NOT KEEP OUR COMMITMENT AND HAS
THREATENED TO PRESS CLAIM FR LOSS.

PLS GO AHEAD WITH SHPT ASA N HAVE SAPCE RELEASE TLXD.
THANKS

BEST REGDS
MOHAN.
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