
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
6/6/2018 4:50:41 AM 
Arnoldo.Medina@chevron.com 
Undeliverable: 500 Days...
500 Days...

Your message 
To:
Subject:
Sent:

Bennett, Tate 
500 Days...
6/4/2018 2:43:30 PM

Your message to Arnoldo.Medina@chevron.com couldn't be delivered.

When Office 365 tried to send your message, the receiving email 
server outside Office 365 reported an error.

Bennett.Tate Office 365
Sender

Arnoldo.Medina 
Action Required

Policy violation or system
error

How to Fix It
Check the "Reported Error" from the "Error Details" section shown below for more information 
about the problem. The error might tell you what went wrong and how to fix it. For example, if 
the error states that the message was blocked due to a potential virus or because the message 
was too large, try sending the message again without attachments.

If you're not able to fix the problem, it's likely that only the recipient's email admin can fix it. 
Contact the recipient by some other means (by phone, for example) and ask them to tell their 
email admin about the problem. Give them the "Reported Error" from the "Error Details" section 
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.0.350

The error reported by the receiving server wasn't specific enough to determine the exact nature of the problem. 
These errors often indicate the message violates a security or policy setting configured on the recipient's email 
servers.

If the sender is unable to fix the problem by modifying their message, then it's likely a problem that only the 
recipient's email admin can fix. Try the following:

Check the error for information about the problem - The "Reported Error" returned by the external email server 
can be found in the "Error Details" section below. This error might tell you what went wrong and provide clues for 
how to fix it. For example, if the error states the message was rejected due a Sender Policy Framework (SPF) issue, 
then you'll have to work with your domain registrar to correctly configure your domain's SPF records.

Check the error for information about where the problem is happening - For example, look for a domain name 
like contoso.com. A domain name in the error might suggest who is responsible for the error. It could be the 
recipient's email server, or it could be a third-party service that your organization or the recipient's organization is 
using to process or filter email messages.

If you can't fix the problem, contact the responsible party's email admin - Give them the error code and error 
message from this non-delivery report (NDR) to help them troubleshoot the issue. For security or policy violation 
issues, it might be sufficient for them to just add your sending IP addresses or domain to their allowed senders list.

It's likely that only the recipient's email admin can fix the problem. Unfortunately, it's unlikely Office 365 Support will 
be able to help with these kinds of externally reported errors.

Original Message Details
Created Date:
Sender Address:
Recipient Address:
Subject:

6/4/2018 2:43:30 PM 
Bennett.Tate@epa.gov 
Arnoldo.Medina@chevron.com 
500 Days...

Error Details
Reported error: 
DSN generated by: 
Remote server:

550 5.0.350 Remote server returned an error -> 550 #5.10  Address rejected. 
MW2PR0901 MB2347.namprd09.prod.outlook.com 
san520mix1.chevron.com

Message Hops

H O P T IM E  (U T C ) F R O M T O W IT H

1
6 / 4 / 2 0 1 8  

2 :4 3 :3 0  PM
B L 0 P R 0 9 0 1  M B 2 3 3 9 .n a m p r d 0 9 .p r o d .o u t lo o k .c o m B L 0 P R 0 9 0 1  M B 2 3 3 9 .n a m p r d 0 9 .p r o d .o u t lo o k .c o m m a p i

2
6 / 4 / 2 0 1 8  

2 :4 3 :3 0  PM
B L 0 P R 0 9 0 1  M B 2 3 3 9 .n a m p r d 0 9 .p r o d .o u t lo o k .c o m B L 0 P R 0 9 0 1  M B 2 3 4 0 .n a m p r d 0 9 .p r o d .o u t lo o k .c o m

M ic r o s o ft  S M T P  

d p h e r = T L S _ E C [

3

6 / 6 / 2 0 1 8

4 :5 0 :3 3

A M

M W 2 P R 0 9 0 1  M B 2 3 4 7 .n a m p r d 0 9 .p r o d .o u t lo o k .c o m M W 2 P R 0 9 0 1  M B 2 3 4 7 .n a m p r d 0 9 .p r o d .o u t lo o k .c o m T r a n s p o r t R e p lic

Sierra Club v. EPA 18cv3472 NDCA Tier 1 ED 002061 00072444-00002

mailto:Bennett.Tate@epa.gov
mailto:Arnoldo.Medina@chevron.com


Original Message Headers
DK1TM-S.ignat.ure : v—I; a-rsa'aha256; c—relaxed/ relaxed ; d—us spa .. oniru.croso.fi'.'.. com;
K“Se.i.ecto.rl - epa-qov;
h- Fronr: Date : Sub j ect ; Mess age-ID : Con teat ■■■Type ; MIME- Verst ca ; X-MS -Ex change -- Send erADCheck; 
bh -klJ:LEv;6ft Jy 1 ghgEWrrp9nNJ. zIJnMlpMa/ JREaEEo 1 EM- ;

b- j gXAj 4 hALsraitPabs 8Da e j RGA.33 3 4 9pit-r3 9c; JqBS 3i kP.4 BhqGpf yi 7 5oD j OUT j IRucZaiXZqj AeEhkhpsgp-l 6Gvl
g3hL03N8 33f GPCImZf iJMSQSDvQrmr JeBX5uNBBaQ4X;;iKVUkc3Rc8/n/xCOre:QOY3FdECUHWlm24hWlPXObI^
Received : from MW2Pi4090.lMB2.347 , namprdOS , prod. outl ook, com (2603: 10b6 ; 302 : 7 ; : 13 ) 
by idW2PR0901MB2 34 7 .namprdOS .. prod, outlook, com (2603; 1 0b6 : 302 ; 7 : : 13} vzi.th 
Tr anspc-r tRep.i icat.i on id Version 15.20 (Build 020.13); tied; 6 Jun 2018 
04:50; 3 3 4 0 0 0 (j

Received : from EI.T:PE0 9CM.MB2 33 9 , namprdOS .prod, outl ook . com (52,132,10.157 ) by 
BL0FP0S01ME234 0 . namprdOS . prod , out .look . com. ( 55.135.1 8 , 156 ) with Microsoft. SMTP 
Server (versiorr-TLSl 5, cr.pher-TLP ECDHE RSA WITH AES 256 GCM SHA384) id 
15,20.620.11; Mcrg 4 Jun 2018 14:43:30 40000 

Re cod. red ; from BL0FR0 9 01MB2 33 9 , namprdOS , prod , or; tl cok . com 
( [fe80; : 8511: 7ae8 ; Pdf 4 ;f268j ; by BL0PR0901MB533S . ne.mprd.09 . prod, outlook , com 
( ; feSO : ; 3511 : 7ae6 : 9df4 : f26875j ;■ with map! id 15,20.0650,015; Mon, 4 Jun 2016 
14:43:30 4-0000

From: ''BennettTate" tbennett, Tate8epa . gc.-v>
To: “Bsnnetr, Tate” <Bennet.t. Tatetepa . qov>
Subject: 500 Days...
T h. r e a d - T o p a o : 5 0 0 D a y e . . ,
Thread-Index; AdR8DBpCSFL6Gbt5T2K>;cGMvVgYFCxr=
Date ; Her:, 4 Jun 2(; 1 8 J.4 : d 3 ; 30 40000 
Message -ID:
<BL0PP.0901 MB2333BFBSEFDP5BF4 A99FDid)F9667 08B1,OPR090.1 MB2339 , namprd09 . proa . ot:11 ook . com> 
Accept-Language; on-US 
Content-Language: on -US 
X-MS-Ha.e -A.tta.ch; yee 
X-MS - TNEF-- Co rrel ator :
authentication---resu.lta : spf-none (sender IP is ;
smtp.mail from-Bennett.Tatebepa.gov; 

x-oriq inn1i ag-ip: (161,80.37,19 9]
- me - pabl let ra f fro type : Email 

x - mi c r c; e o 11 - e x o h a a g e - di a. gn o s t i c e ;
1; MW2 BPS 2 01 MBs 24 7 ; 7 ; ndu.WBMyHMHs / YuOcBt KEI J/ 170Tus SKP 64 / S1 esi.BSr Fob'; snxBBA.B./h.M 4 chCgmtxpmMn 
n2 tTpio/ vx f X -;- Tz JyqYApbNu3 zse 4 5STpSeP.En.8 r OVmCc3 YYg2 5mid; IDTt .1.P.9 0S7 7 / Jt J JE6En.QdKvjd.OVYuPN/ r j 
uCU.i. 9 1.ME41Tj JOOrWMKuNIqSt 4R52GEaPiOBOGydxpOx j 4 SzXBUH.x3oFFP6EN2 f 4 sWnrq/ SmTe ILdJUauiRUtBMKESe 
AKcOnlArtE
x -mi. c r o s o f 1 - a r; 11 s p am:
Era Scar;;;BCD;0;PCL;0; RULEID: (7020095) (4652020) (5600026) (2 017 052 60332 8) (7153060) (44563074:
( 71 9 3 02 0 ; ; SPYR: Eft)PRO 9 01MB2 3 4 0 ;
x - ms - b r a. f f i c t yp e of. a. g n o a b i c ; MW 5 B P 0 9 01 ME 2 3 4 7 :
x-ld-procee sed: 8 3b37 8b3 -67 4 8 -4 8 67-acf 9- 7 caacbecaea'7 Ex t.Acidr 
x-mi c:re- e o 11- ant x s p are - prvs :
<MW2RR0901MR23477012EB63FD7 3 5F7 3C67 6966500MW2PRO901MB2347,namprdOS.prod.out look.corns 
/.-exchanqe-anf iapam - reporf-t.es f :
U riSca;;.: (23532 0 6 3 7 i-1 is 086) (2114 8 0 6 3 0 62155: ( 2 2 9 4 2 5 (: 7 4 6 9 4 2 i-12 ; ;
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x-ms- eKchange-^îenderadcheck ; 1
x- ex change-ariti span':- r. eport-cf a - test :
BCL: 0 ; PCL : 0 ;RITLEID; ¡1024 15395; ¡5040522; (2401043; ¡3121501046; ¡5005005; (3002001; ¡1020150104
5 ) (3 5 0 0 60 9 5; ; 9 3 (; 010 9 5 ; ; 3 2 3 J. 2 5 4 ; ¡9 4 4 5 01410; ; 5 21 0 5 0 9 5 ; ; x 4 902"/; ¡15 (; 0 27) ( 6 0 4 131 (; ; ¡2 0.17 0 313.14 2 
3095: ¡201702201528075; (20161123555045) (201703061421075; ¡201703061 4 06153; ¡20161123560045; i.
2 01 6112 3 5 6 2 0 4 5 ; (2016112355 6 12 0 ) ( 1 015111 3554 0 45) (6 0 7 514 0 ) ( 5 017 0 6 0 717 41 0112 (7699016; ; 3RVR:M 
W2 PP.0 9 01MB2 3 4 7 ; BCL ; 0 ; PCL ; 0 ; RULE! B ; ; 3 KOB-; ; MW2 PRO 9 0IMB2 3 4 7 ;
x- f ore L r on t- p r vs : 0 6952 Ell 17 5 

le i si rent-antispaa-r eport ;
S6V;N3PM;SF3: ¡10015020) (.14 96005; ¡398604 00002; ¡366004) (396005; (376002; (346002) (39380400002 
; (199004; (18 9003) (7 907 00001; (68 901.00001; (7416001; (62 00100001; (2 900100001; ¡7116003) ¡16005; 
¡25786009} ¡7406005; ¡106556001; ¡7276002; (105536002) (7376002) (7366002) (102836004; (3656006) (
3 5 6 2 6 0 04 ; ( 5 6 3 0 3 0 0 0 0 1 ; ( 3 6 9 6 0 0 5 ) ¡ 6 3 7 3 6 0 0 7 } ( 8 6 3 6 2 0 0 1 ) ( 5 2 5 0 1 0 0 0 0 2 ; ( 6 5 0 5 0 0 7 ; ( 3 9 0 6 0 4 0 0 0 0 2 ; ¡ 8 936  
0 02;  ( 4 7 0 g ( ;000 J. ) ( 3 66 0 /00Ü0.I. ) (55 0.1.g 0 02;  ( 8 6 6 6 0 0 / )  (4 300 0 6) (56 /600/2) (9'/"./36004; (68 62 0/04) (14 4 330 
04) (999 2  6(511; (4 76 0  02) ( 8 1 1 6 6 0 0 6 ;  ( 6 1 1 5 6 0 1 4 ;  ( 3 1 6 0 0 2 )  (2 9 0 6 0 0 2 ;  ( 5 4 5 5 6 0 0 2 ;  ( 6 6 0 6 6 0 0 1 ;  ( 7 4 3 1 6 0 0 2 )  ; 
64 5 00 0 2 ) ; 7 2 2 0 6 0 0 3 ; ( / 7 3 g 0 0 2 ) i 1; 31 3 87.) 0 2 } ( 8; i  1 o 0 U 2 ; ( o 3 U 87.) 0 2 } ( 3 3 g 8; 6 7 0 P ; (10  2 8 g 0 0 4 ) i 3 2 6 7 7 0 0 0 02) ( 3
6 4 60 02 ; ; 960 6003; ; DIE : OUT ; SET ; 1102; SCL; 1 ; SRVR : MW2PR0S01MB2347 ; H : BL0PH0901)462339 , namprdOO , p 
rod , or 0.1 ook . coin; FPL ; ; SPF ; Mone ; LAM G ; en.; Pill; Inf oNoRt cords ; A ; .1 ;MX : 1 ;
recei ved-spf ; Hone (prcteccicrnout.Look.ccn;.; epe., gov does net designato;
perrri.tted sender Loots) 

x--mi c res oft-an cl o parr-cnee sage-- info :
0 0 r Ell i X n I) 2 1L t e 6 9 s 1 v is vAlbbj g c v 01 X r 1 9 E W j k. e 6 LED k 1.9 RGQ r V z C G g Eli FOB r v 6 Hp O 2 P e j u y ËMG c 4 v F'dP 2 T -;-Kra5Q 
qPptBVLROU'fql vaatnLROexOHvl 3FYxyO 12LrrLbTRxvpBJXzbpTtyOqs 9xU7 u.05voHrnlSOnLpd.OdaBoGQralB;-:.8aPl 
X q 0 r. q q R s C 0 V j q 0
apa;-nd.iagnoet i.eoutput ; 1 ; 99
sparidiagnoscicmetadata : MS PM 
Content-Type ; multipart./mired;

boundary- - ” ■ 0 04 EL0PR0901MB2339BFB8BFDD5EFiA99FD00F9667 0BL0PR0901MB2 339 " 
MIME-Versi c m  1,0
X-MS-Ot Ri ce 3 65 -Fil tearing- Correlar, ion- Id ; See oaf Se- ld.8v- 4e2 6 - 54bl- 08 rid cat 9 8 a 8 6 
t-0.£.iginvtorOrq ; epa , gov
X-M3-Exchange- Cros eTenant-Hetme r. k-Mee cage- Id ; Sveca idle- ld8a- 4 e2 6- 5 4bl -OOdScal 98a3 6 
X-MS-Exchange-CrossTenaivt-originalarrivaltime ; 04 Jun 2018 14 : 43 : 30,8 1.40
¡e t c ;

>0- MS - E a c: h e n g e - (I r o s a T errant-1r erne n 11. '4 y h e a. de r ; H e e t e d
2 -MS - Ex e in a n q e - C rossTe; r a n t - id; 88637 8 b 3 - 6 '7 4 8 - 4 S: 6 '7 - a c f 9 - 7 6 a a cb e e a 6 a '7
X - MS - Exchange - T r a n s p o r t. - C r o s s T e n a n t. B e a d e r s S t amp e d ; MW 2 P R 0 9 0 J. MB 2 347
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