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i CAUTION
ALL SERVICE AND REBUILDING INSTRUCTIONS CONTAINED HEREIN
ARE, APPLICABLE TO, AND FOR THE CONVENIENCE OF. THE AUTOMOTIVE
THAI E ONLY. All te st and repair procedures on com ponents or assem blies in
non-ajutomotive applications should be repaired in accordance with instructions 
suppl ed by the manufacturer of the total product.
Prope - service and repair Is important to the safe, reliable, operation of all motor vehlcl is. The service procedures recommended and described in this publication were 
develc ped for professional service personnel and are effective methods for performing 

repair. Following these procedures will help assure efficient economical vehicle 
njmance and service reliability. Some of these service procedures require the use 

tools designed for specific procedures. These special tools should be used 
recommended throughout this publication.

vehicle 
perfoi 
of 
when

spettai

Specialf ]foster
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attention should be exercised when working with spring or tension loaded 
ers and devices such as E-Clips. Circlips, Snap rings, etc., as careless removal use personal injury. Always wear safety goggles whenever working on vehicles 

or vehicle components.
c I

I K )

ÌC Ì

portant to note that this publication contains various Cautions and Warnings, 
should be carefully read in order to minimize the risk of personal injury, or the 

ll llity that improper service methods may damage the vehicle or render it unsafe. 
1] nportant to note that these Cautions and Warnings cover only the situations 
I rocedures DaimlerChrysler Corporation has encountered and recommended. 

erChrysler Corporation could not possibly know, evaluate, and advise the 
trade of all conceivable ways that service may be performed, or of the possible 
s of each. Consequently, DaimlerChrysler Corporation has not undertaken any 

>road service review. Accordingly, anyone who uses a service procedure, or tool, 
> not recommended in this publication must assure oneself thoroughly that 
r  personal safety, nor vehicle safety, be jeopardized by the service methods they

Ef VICE AND OWNER MANUALS
Ivai able for Chrysler, Plymouth, Dodge, 
odho Truck, and Jeep® vehicles.

telepl one orders may be placed at the number below. 
„redH cards are accepted (no CODs). Please have your 
rder inform ation available at tim e of call.

c a l i}

r
(800) 8 9 0 -403 8  OR FAX: (440) 572-0815  

FREE CATALOG OR TO PLACE A N  ORDER.
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balm erChrysler Corporation 

technical Service Bulletins

TWs bopk is part of a two-volume se t One volume. 
Number 81-699-00004, covers service 

Technical Service Bulletins are published to 
and inform the service trades of engineering 
production changes, and revised or new repair 

’ techniques, the  other volume, 81-699- 
»ntains buletins that supplement and revise 

information previously published in service

ite 
changes 
and d a i 
00005, :
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* —Bulletins are grouped by subject and can 
' located by using the tab index and the 
tab in the book. A master index is included to 

quick reference for; all bulletins published in

tic ety

ipup has an index which identifies the bulletin 
Models and-T.S.B: Number. Those bulletins 

wpre the only ones published.

Part Nu Tiber»—Part numbers found throughout these 
bulletins are subject to change. Consult your current 
catalog^ to confirm part numbers and availability.

•These bulletins are supplied as technical in­
only. They are not an authorization for re­

printing of this information in whole or part is 
orized unless approved.

Chrysler Corporation reserves the right to 
crianges in design or to make additions or 
e Trents in its product without imposing any 

itkjns upon itself to kistafl them on its products 
ly manufactured.

TAB INDEX

Master Index

2 Front Suspension

3 Rear Axle

5  Brakes

7  Cooling

3  Electrical

9  Engine!

13 Frame & Bumpers

1 4  Fuel

18 Driveability

19 Steering

21 Transmission

22 Wheels

23 Body

24 Heating & A/C

25 Emissions

I ’
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¿clinical 
Service 

Bulletin
1999 MASTER INDEX

BULLETIN SUBJECT MODELS

£RC UP 02 - FRONT SUSPENSION
Suspension Sqtieak/Squawk - Stabilizer Bushing
• t

Front io il spring Creak/Pop, Or Squeak||
Leaf £ pring Retainer Clamp

¡jstabffi ter Bar Link Bolt Service Information
jl :
jjSquee k Or Creak From Front Wheel Area At Low 
iSpeec s '
!i ;
fro n t Vheel Bearing Grease Is Evident On The 
Bearing Seal Area
i
¡!
I^Jght I hocking Noise From The Rear Shock 
Area
li
^ront Shock Absorber Rattle/Knock
I
'¡Smoo h Road Steering Wheel Vibration 
¡i '
[jne Rc d and Drag Link Sleeve Clamp Bolt 
¡jlbrqu« Revision

Improved Track Bar and Upper Control Arm To 
:feduce Front Driveline NVH

fro n t End Alignment - Adjustable/Offset Ball
i points

iiIII[I ,
liSquea ring Noise From Rear Leaf Springs
|i ■
;yibrati >n Or Grinding Noise From Front Wheel 
'Area |
• )
jSqueaking Noise From Rear Leaf Springs 

Vehicle Leads or Pulls

TSB NO.

WJ 02-01-99

- 1999 FJ 02-02-99

- 1999 XJ j 02-03-99

-P L  ' 02-04-99

- 1999 AN, 1999 DN 02-05-99

- 1999 AN, ! 02-06-99 Rev. A
- 1999 BR/BE,
- 1999 DN

- 1999 FJ ; 02-07-99

- 1999 XJ 02-08-99

-1999 PL 02-09-99

WJ ; 02-10-99

WJ 02-11-99 Rev. A

- 200 XJ.TJ, 02-12-99
- 1998 ZJ, ;
- 1998 ZG, ;
- 2000 WJ

- 1999 AB,BR/BE 02-13-99

AN.DN 02-14-99 Rev. A

AN, 1998 - 2000 AN.DN 02-15-99

- 2000 LH.LHS 02-16-99
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BULLETIN SUBJECT

GROUP 03 - REAR AXLE
TWo^iece ^ropshaft BootTom

Drivefine Vibration

Noisy Front 
ity jQint

Differential Gear Lubricant Is Weeping From The 
Front Differ »ntial Vent

Axleipiagm »sis

Low |Speed
the fifontA de¡!
Intermittent 
Come To A*

Propeller Shaft Rear Constant Veloc-

Squeak-Like Sound Coming From

Bump Felt After The Vehicle Has 
Full Stop

NewjiWJ 1£ 6FBI Front Axle Pinion Gear Flanged 
Nut And Gr xind Collapsible Spacer

GROUP 05 - BRAKES
Brakj» Squeal

Frortj Brake Roughness or Pedal Pulsation When 
Brakes Are Applied

,i
•i

Front Brake Caliper Mounting To Steering 
Knucjjde Th ead Repair • .

Chassis Dy namics Diagnosis

Matcfi Mouhting Brake Rotors

Accdferateq Brake Lining Wear, Front Versus 
Real!jl

Use ipf Asbestos Fiber Brake Linings

Accelerateci Brake Lining Wear, Front Versus 
Reaijj I

RearjWhee Park Brake Actuator/Lever Service

Snovy/Wate • Ingestion Into Rear Brake Drum 

Revised Po wer Brake Booster Check Valve

II

MODELS TSB NO.

1997 -1998 AN 03-01-99 Rev. A

1998- 1999 AN 03-02-99 Rev. A

1999 WJ 03-03-99

1 9 9 7 - 1999 AN
1 9 9 8 - 1999 DN

03-04-99

1999 - 2000 WJ 03-05-99

1999 BR/BE : 03-06-99

I
1999 - 2000 WJ ; 03-07-99

1999 - 2000 WJ , 03-08-99

1999 WJ 05-01-99

1999 WJ 05-02-99 Rev. A

1986-1999 AN, 
1998 -1999 DN

05-0399

1989 -1999 BR/BE 05-04-99

1999 WJ 050599

1994-1999 BR/BE 05-0599

1995-1997 AB, 
1997-1999 BR/BE,
1995 JA 1

0507-99

19996-1997 05-0399 Rev. A

1997 - 2000 NS.GS 05-09-99

1996 - 2000 NS,GS 051399

1994 - 1996 BR/BE 0511-99
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BULLETIN SUBJECT

GROUP 07 - COOLING

Serpent ne Belt Comes Off when Driving 
Through Deep Snow

Serpent ne Belt Slips Off Idler Pulley
.i

E}hgtne1 Overheats In High Ambient Temperatures

C^RojlP 08 - ELECTRICAL
Vtebtcte pecurtty System Malfunctions

; i
Rpdio Standee

Irjoperaih/eHeated Seat

ijfiiversa l Garage Door Opener Range
I; ■

Pfbadlar >p Welt Service

F^»dio Irterference To/From Two-Way Radio Re­
ceivers

Rpwer Distribution Center (PDC) Service

¿fror When Reading Air bag Control Module 
(ACM) > ctive Diagnostic Trouble Codes (DTC) 
When Using The DRBIII And The 1994 -1997 
Sfipercdid 2 (CH8361)
!i

Irjterior Jghts W ill Not Illuminate
li

Poor AkI Radio Reception

Ajrdio System Induced Door Panel Buzz

äjectrorac Vehicle Information Center (EVIC) 
Temperature Sensor Display .

hjllL Illumination with Hex Code $3E Or $42, Pos 
siWe Saps/Hesitations Or Rough Idle

i|
Vehicle Start And Stall Or Vehicle No-Start

Ena tic, 
Ajr Bag

ntermittent Cluster Ope ratio n/lntermittent 
Warning Light

MODELS TSB NO.

1998-1999 NS 07-01-99

1996 - 1999 NS.GS 07-02-99

1998-1999 DN 07-03-99

1996 - SR 08-01-99

1999 TJ , 08-02-99

1996 -1998 ZJ j 08-03-99

1999 WJ i 08-04-99

1998 - 1999 LH/LHS/300M 08-05-99

1998 - 1999 BR/BE | 08-06-99 Rev. A

1996 -1999 XJ, |
1997 -1999 TJ, 
1996-1998 ZJ, 
1996 - 1998 ZG, 
1999 WJ !

08-07-99

1995-1997 AB
i

08-08-99

1998 - 1999 LH/Jhs/$00M
i 08-09-99 Rev. A

1998 - 1999 LH/LHsj/300M 08-10-99

1998 -1999 LH/LHS/300M 08-11-99

1999WJ ! 08-12-99 Rev. A

I
1995 - 1996 LH/LHä/ 
New Yorker

08-13-99

1999 - 2000 JA, 
LH/LHS/300M.WJ.XJ,
1998 - 2000 JX.TJ, 2000 PL

08-14-99

1998- 1999 TJ,XJ 08-15-99

!
I
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b u lle tin ! s u b j e c t MODELS

Inoperative Or ntermittent Remote Keyless Entry 
(RKE) Transmitter

Compas# M ini-trip Computers No Longer Need 
Calibration During New Vehicle Preparation

Radio Clock Defeat

Positive Battery Terminal Corrosion! *
Revised ¡Sun R x)f Express Open Position

Remote Keytes 3 Entry (RKE) Horn Chirp 
Switches! on or off

Interm itti nt Op »ration Of Oil Pressure Gauge 

Insta lls^ n Of f ladio Transmitting Equipment

Remote ^eylesp Entry (RKE) Diagnosis

Windshield W a|her Nozzle Plugging

Erroneous "H eited Seat Switch Missing/Shorted 
to Ground" DT(f

It ’

Speed Control poes Not Maintain Set Speed 
While Climbing A Grade

Simplifieijl Com >ass Mini Trip Computer Calibra­
tion j

i!¡;
Inadvertent Do< »r Lock Operation

Outside Power jMirror Pivot Ann Rotates With 
Little Resistane 3

Intermittent Operation of the VTA and Overhead 
Temperature Sbw to Update

1998 LH/LHS, 1999- LH, 
LHS/300M,NSFAN,DN, 
BR/BE,XJ,WJrAB 2000 PL

1999 BR/BE

1999 WJ

1998 LH

1999 WJ

1999 XJ

‘ i
1998 BR/BE ‘

1989-1995 AA.1989-2000 i 
AB,1989-1993 AC,1989-19SÌ3 
AD,1989-1993 AG,1989-19^5 
AJ,1989-2000 AN,1989-1994 
AP,1989-1995 AS.1990-1993 
AY,1988-1992 BB.1994-200Q 
BR/BE.1998-2000 DN,19921 
1995 ES,1995-2000 FJ.1996-
2000 GS,1995-2000 JA.1993- 
2000 LH, 1989-1992 MJ.1996- 
2000 NS,1995-2000 PL,1982- 
2000 SR,1997-2000 TJ.1999 
2000 WJ,1989-2000 XJ.1989-
1995 YJ,1996-1998 ZG.1993-
1998 ZJ :

1998-1999 LH/LHS/300M !

1999 - 2000 JA.JX

1999 - 2000 LH/LHS/300M

1996 - 2000 NS.GS j

2000 BR/BE ;

1998 LH j

1996- 1997 BR j

2000 LH/LHS/300M ■

TSB NO.

08-16-99 Rev. A

08-17-99

08-18-99

08-19-99

08-20-99

08-21-99

08-22-99

08-23-99

08-24-99

08-25-99

08-26-99

08-27-99

08-28-99

08-29-99

08-30-99

08-31-99 Rev. A

MOS15592



Bl LLETIN SUBJECT MODELS TSB NO.

Rac io Interference To/From Two-Way Radio Re­
ceivers

Instrument Cluster Gauge Pointers On Wrong 
Side Of Pointer Stops

Hea d Lamp Ricker

MIL Illumination, Leak Detection Pump DTC 
and or Fuel Gauge Inaccurate

Engine O il Pressure Light Flicker

! Airtjag On-Off Switches

Igni ion Off Draw (IOD) Use Location

Cor imunications May Stop Between the JTEC 
PC11 and a Generic Scan Tool

Win dow Motor Service

CD Changer Mechanism Shipping Procedure

The Fuel Gauge Reads Full For An Excessive 
Per od Of Time

Cer tral Timer Module Software Update When A 
Wip er Module Is Replaced

Irrte m ittent Speaker Operation/Static

AM Radio Reception

1999 BR/BE 08-32-99

PL 08-33-99

1999 XJ 08-34-99

1999 LH.LHS/300M 08-35-99

1999 LH 08-36-99

AA.AC.AG.AJ, 08-37-99
A-P.AY.1991 -AÆAC^VGAJ.
AP^VS AY S
1992 - A /^A C A G A JA P A S /iY.
1993 - AAAB,AC,AG,AJ,AP. 
AS,AY.LH,LHS/3jD0M,ZJ,
1994 - AA,AJ,AN.AP,AS,BR,
1995 - AA^B,AJ,AN,AS,BY,B7, 
FJ,JA,LH.LHS/300M,PUZJ.
1996 - AB/kN,Bp,B7,FJ^IA,JX, 
LH,LHS/300M,NS,PL,SR,ZJ,
1997 - AB.AN,BR,DN,FJ,JA,JX, 
LH.LHS/300M,NS,PL,PR,SR,FJ.XJ,ZJ,
1998 - AB,AN,BR,DN,FJ,
JA.JX.LH, LHS/SOOM.
NS.PL.TJ, WJ.XJ.ZJ.
1999 - AB.AN,BR,DN,FJ,JA, 
JX.LH.LHS/300M,NS,PL.FJ.WJ.XJ,
2000 - AB.AN.Bft.DN.JA.JX.LH, 
LHS/300M,JS,PL,JF,WJ,XJ

2000 AB

2000 - a b .a n .b R/b e .
DN.TJ.XJ.WJ 

1998 -2000 LH.LHS/300M 

2000 LH/LHS/3C|0M, PL 

1998 - 1999 BR/BE

1998 - 1999 BR/BE

1999 - 2000 BR/BE 

1996 - 2000 NS;GS

08-38-99

08-39-99

08-40-99

08-41-99

08-42-99

08-43-99

08-44-99

08-45-99

MOS15593



BULLETIN s u b je c t MODELS

This Bulletin Involves Replacing The Door Ajar 
SwrtchAnd Splicing A Repair Connector Onto 
The Harness'

GRpjuP <i ENGINE

Shake ¡jn Starring Wheel And/Or Seat At Idle

09 Fitter Ada >ter Coming Out Of Engine Block 
During ¡Removal Of 09 Filter

Difficult Oil U ak Diagnosis Caused By 09 Seep­
age Prfcst The Engine OH Fitter Adapter Plate 
Gasket

Hard l i  > Diag rose Noise Coming'From Tire En­
gine Tqrboch irger Area :

EngindjOil U  vel Indicator (Dip Stick) Handle 
Broker j Or Ct acked ;

Spark (Jcnock *nd engine 09 Consumption Due 
To Intajjce Manifold Pan Gasket OH Leak

■■ it
ij . ■

2.5L V}|6 Hea J Gasket Application
I!

M ultR ^yer Steel (MLS) Head Gasket Installation 
Procedures !

II !Engin«T»ckirig Noise
li I .

GROUP 13 - FRAME & BUMPERS
1---------h ---------------------------------

Snapping Noise From Front Suspension Area

GRq[uP 14 - FUEL
Stow fjjuel Fil

"H iss' jjfoise From Engine When .Idling

A c c e p to r Fjedal Vibrates at 2200-2500 RPM 
and Atjove 3$00 RPM

1995 - 1997 FJ

2000 PL

1998 -1999 LH/LHS/300M

1999 AB.AN.b r /BE,DN

1998 - 1999 BR/BE |- |
i

1994 - 1997 LH i

1994 - 1999 AB^N,BR/BE,
1998 -1999 DN, T
1996-1998 ZG,
1994-1998 ZJ

1995 - 2000 FJ.JA, >
1996 - 2000 JX ;

1995 - 2000 FJ, 1
1995 - 2000 JA.PL,
1997 - 2000 GS

2000-AN,DN i

2000 PL i

1999 WJ

1998-1999 LH, 1999 PF( 

1998 - 2000 NS

Fuel Thnk Slijw  To Fill Or Will Only Fill To Half 1997 - 1999 PR 
Full ij j

!l I ■
Fuel System jPressure Diagnostic Procedures 1999 - 2000 WJ

08- 46-99

09-01-99 Rev. A

09- 02-99

09-03-99

09-04-99

09-05-99

09-06-99

09-07-99

09-08-99

09-09-99

13- 01-99

14- 01-99 

14-02-99 

14-03-99

14-04-99

14-05-99

TSB NO.

MOS15594



BULLETIN SUBJECT

GR<j)UP 18 - DRIVEABILITY
!| SagsjHesitation/Stumble/Start & Stall

Erratic Torque Converter Clutch (TCC) Operation 
(5.9L p iesel Applications)

i Enron sous MIL Illumination With DTC $24 
: (P01( 7)

; Roug i Idle, Sag/Hesitation, Start & Stan!
:i Sags, Hesitation/Stumble/Start & StaH, A/C Bump 
i Imp« vements, Ackfition Of Leak Detection Pump 
(LDP Monitor Test

Knoti ring Sound In Engine Compartment At IcSe 
(Duty Cycle Purge)

,| Erron jous MIL Illumination With DTC $A8 
!i (P17( 3) Governor Pressure Sensor Volts Too 
.¡HighI
!| Imprc ved Speed Control System Sensitivity To 
ij Set S seed
|j
!j Comr ion Diagnostic Trouble Codes Caused By 
l| An Oben Fuse
j|
¡I Start And Stall Or Slow Rough Idle Immediately 
| Alter Start-Up In Cold Ambient 
■ Temp sratures/Leak Detection Pump (LDP) Moni- 
i tor Ryn Test Capability
;j j
lj Slow (Acceleration Or Lack Of Power While Tow- 
| ing Oj" Hauling A Heavy Load

IDRBI
I

I Leak Detection Pump (LDP) Monitor Test

I Engire No-Start

i Drone Noise During Warm Engine Idling

Change To Oxygen Senspr Biasing/ Switching At 
;| Idle w ith  Neutral Or Park Selected
'! J  !
I Engirje Start-Up Improvements To Compensate 
i For Sieasonal Changes ol Fuel Quality

Improved Idle Control During Momentary Engine 
;i Loadiig Conditions

MODELS TSB NO.

1996 NS 18-01-99

1998 - 1999 BR/BE 18-02-99

1998 - ABAN,BR/BE,DN, 
TJ.XJ.ZJ

18-03-99

1998 AN 18-04-99

1997 - 1998 NS 18-05-99

1998 DN :
I :

18-06-99

1998 - 1999ABAN,BR/BE, 
DNTJ.XJ 1998 ZJ. 1999 WJ

18-07-99

1998 - 1999 BR/B^ 18-08-99

1999 - ABAN,BR/BE, 
DN,TJ,WJ,XJ

18-09-99

1998 FJ Iii
18-10-99

1998 - 1999 BR/BE 18-11-99

1997 - 1999 AB AN. BR/BE, 
DN, FJ, JA, JX, LR,NS, 
PL,PR,SR, TJ.XJ.^J, 1999 WJ

18-12-99

1999 WJ 18-13-99

1999 WJ j 18-14-99

1999 WJ ; 18-15-99

1999 WJ
I

18-16-99

1999 WJ 18-17-99
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b u l l e t in  s u b je c t

Multiple Cylinder Misfire Due To Carbon Deposits! »
Erfoneotis MIL Due To DTC P0740 - Torque 
Cpnvertqr Clutch, No RPM Drop At Lockup

H^rsh N  D Initial Engagement - Clunk noise

5.Î>L - 24 V Cummins Diesel Low Power Or Poor 
Performance Diagnostic!»;i
Intermittent MIL Illumination With Hex Code $1B 
(Ffp123) {Throttle Position Sensor (TPS) Voltage 
Hifch

E j^neo i s MIL Due To P0172 -1/1 Fuel System

5.&L - 2<V Diesel Engine Intermittent Engine
Semble

J
EfTonecx s Engine Miss While Performing Diag­
nostics \ /Hh The DRB III

Type l/W Emission Nox Emission Failure when 
P^rformi rg An ASM Test

Q|ROlfP 19 - STEERING
P^wer S eering Belt Alignment

Clpnking
Columni{
Sj Beringi
Steering!

j
Popping

Or Rattle In Steering Wheel/St eering

Slow To Return To Center 

System Diagnosis 

Sensation/Nolse In Steering Column
vyhile T i mlng

i
Ignition Switch Housing Service

ii I
Pqwer Steering Moan Noise

i

Service jo ique For Inner Tie Rod End To Steer­
ing Geaij Attachment

Cljck/Ra tie Sound In Area Of Steering Wheel

!

MODELS TSB NO.

1997 -  1999 PL 18-18-99

1999 AB 18-19-99

2000 PL 18-20-99

1998 - 1999 BR/BE 18-21-99

1998 - 1999 NS 18-22-99

200 BR/BE | 18-23-99

200 BR/BE 'ij :
18-24-99

1999 - AB^N,BR/BE. 
DN,TJ,XJ,WJ !

18-25-99

1998 - 1999 FJ i
i

18-26-99

1995 - 1996 FJ ' 19-01-99

2000 PL | 19-02-99 Rev. A

1994 - 1999 BR/BE 19-03-99
t

1999 BR/BE ’
I

19-04-99

1997 -  2000 AN
1998 - 2000 DN

19-05-99

1996 - 2000 NS, GS 19-06-99

2000 PL j 19-07-99

1993 - 2000 LH/LHSj/300M 19-08-99

1996 - 2000 NS.GS; 19-09-99

MOS15596
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BULLETIN SUBJECT__________  MODELS
: t

GROUP 21 - TRANSMISSION
NV 247 Transfer Case - low speed grinding 1999 WJ
poise

TSB NO.

21-01-99 Rev. A

Shift Quality improvements

Transmission Is Difficuit/Grinds White Shifting 
|nto First Gear AndADr Pops Out Of First Gear

Service And Parts Information On 1999 Running 
■ To Transmission Range Sensor (TRS)

Meusaple Automatic Transmission Oil :Pan Gas-
r  I

Intermittent Loss of Speed Control

|i

Transriiission Output Speed Sensor Wires Fa­
tiguing

'fBuzz’ l Whining'. Or 'Moaning” Like Noise From 
A cold Transmission When Reverse Is Selected

tov 24J Transfer Case Shudder
li
Auxiliaiy Differential Vent
;l
;i
ii

1999 WJ 

1999 AN.BR/BE

1989 -1995 AA, 1989 -1993 
AC, 1990- 1993 AG,
1990- 1995 AJ, 1992-1994 
AP, 1990 - 1991 Ad. 1989 - 
1995 AS, 1990 - 1993 AY, 
1993 - 1995 ES, 1995 - 1999 
FJ. 1996 - 1999 Gq,
1995 -1999 JA, 1996 - 1999 
JX, 1993 - 1999 LK  1996 -
1999 NS. 1997 - 1S|99 PR

I •
1989 - 1995 AA, 1909 - 1993 
AC.1989 -1993 AGI, 1989 - 
1995 AJ, 1989- 1994 AP,
1990 - 1991 AQ, 1969-1995 
AS, 1990 - 1993 AYk 1993 -
1995 ES, 1995 - 2000 FJ,
1996 - 2000 GS, 1995 - 2000 
JA, 1996 - 2000 JXÌ 1996 -
2000 NS, 1993 - 2000 LH, 
1995 - 2000 PL,
1997 - 2000 PR

1989- 1995 AA, 1969 - 1993 
AC, 1990 -1993 AG, 1990 -
1995 AJ, 1992 - 1994 AP, 
1990 - 1991 AQ, 1989 - 1995 
AS, 1990-1993 AY, 1993­
1995 ES, 1995 - 1999 FĴ
1996 - 1999 GS, 1995 - 1999 
JA, 1996-1999 JXl 1993 -
1997 LH/LHS/300M, 1996 - 
1999 NS, 1997 PR

1999 LH/LHS/300M

1996 - 1999 AB,AN'BR/BE 
XJ.ZJ, 1998 - 1999 DN, 1997 
1999 TJ, 1999 WJ

1999 WJ

1993
PR

2000 LH, 1907 - 2000

21-02-99

21-03-99

21-04-99

21-05-99 Rev. A

21-06-99

21-07-99

21-08-99

21-09-99

21-10-99

iIi
ìI
i
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b u l l e t in  s u b j e c t

Transmission Ruid Level inspection 
Prooedure/pervice Cautions

45RFjE Transmission 1-2,2-3, and 4-4 Shift Qual­
ity Improvements

45RFE Drh e Learn Procedure

47RÉ Transmission - Harsh Or Early Shifts

Transaxie { eepage Mis-Diagnosis - Crise Poros-
«y ;j

NewijAutorr a tic transmission fluid Usage (ATF +4 
Typ4j9602)

Redi ced 0  fferential R il Level/Scheduied Mainte­
nance Chai ige IntervalI
Torque Converter Break In Information/ATF +4 
Update

47R$ Déla ed TCC Lock-Up and/or MIL 
P17^jO=TCC or Q/D solenoid Performance

jl i
46RE Transmission Shift quality Improvement for 
a Drive - R iv - Drive Shift Maneuver

Ü
LossjOf Gear Range Selection Due To A Loose 
Transfer Cáse Shifter Lever Grommet

in i 'NV-2Í42 and VN-242HD Sector Shaft Seal Oil 
Seepage

GRÒUPI 22 - WHEELS
Chrojpie PU ted Aluminum Wheel Care

Low ¡Speed Tire Wobble

Smooth Ro id  Vibration/Shake/Wobble
j: i
!j

Steepng W teel Vibration

GRpUP 23 - BODY
Tick ijype fjo ise At Top Of Left B-Pillar 

Center Armrest Lid Rattles

MODELS TSB NO.

2000 AN,DN,WJ 21-11-99

1999 - 2000 WJ, 2000 AN.DN 21-12-99

1999 - 2000 WJ, 2000 AN,DN 21-13-99

2000 BR/BE 21-14-99

1999 - FJ,GS/JA,JX,NS 21-15-99

1999 - 200 JA, LH.PR 2000 
GS,JX,NS.PL ;

21-16-99

2000 LH/LHS/300M.PR: 21-17-99

200 NS,GS ;
I .

21-18-99

1999 - 2000 BR/BE 21-19-99

2000 AB,AN,BR/BE,DN ¡ 21-20-99

2000 AN.DN 21-21-99

1998 - AN,DN 1 99 9 -W j 21-22-99

1998 - 1999 LH/LHS/300M.NS 22-01-99

1996-1999 NS jI 22-02-99

1992 - 1995 AS,
1993-1995 ES, ; 
1996 - 1999 NS.GS

22-03-99

1998 - 2000 LH.LHS/300M
! 22-04-99

1996 - 1999 NS,GS 23-01-99 Rev. A

1998 - 1999 DN 23-02-99

MOS15598



BULLETIN SUBJECT

iPowe Door Lock Motor Whirling Noise

Creak ing Noise at Upper Roof /  B-post Area

Rear Door Trim Panel Loose At Upper Rear Cor­
ner

: Metai ic Rattle Noise From Rear Doorfs)I
‘ Front Door 'Snapping' On Fender Cladding
;!
jlnstru neot Panel Creak

Wale» Leak Diagnosdc/Repair Procedure

Convi >rtfc>ie Top Adjustment

Assis Handle On Back Of Front Seat(s) Is Loose 
Or Pi Red Out

Cent« r Consote/Armrest Cover Will Not Latch

| High Window Cranking Efforts Or Slow Power 
I Wind iw Operation
l|
I Door Weather Seal Retention

Front Power Window Tilts' Or Tips Forward In 
The ( Opening When Raised

Deck! d Does Not Open With First Cycle Of Key 
Fob C pe ration

| Roof j^ack Cross Bar Shipping Location

j Bezel Came Loose From Seat Belt Retractor 
I Cove

| Seat rabric "Lint Collection’

Intern si Emergency Trunk Release

"Snaf Noise As Front Door Window Is Closed
i

Ratttej In Door Area

I Rear Door Glass Will Not Roll Down All The Way||
|l Quart jr  Glass Weatherstrip Coating Peeling Or 
•I Blistering

MODELS TSB NO.

1996 -1999 NS.GS 23-03-99

1998 DN 23-04-99

1998 - 1999 LH/LHS/300M 23-05-99

1999 JA 23-06-99

1999 LH/300M 23-07-99

1994 - 1999 BR/BE 23-08-99

1997 -1999 TJ 23-09-99

1999 JX ; 23-10-99

1996 - 1999 NS.GÖ 23-11-99

1998- 1999 AN. DN 23-12-99

2000 PL 23-13-99

1999 WJ 23-14-99

1999WJ ! 23-15-99

2000 PL 23-16-99

1999WJ ; 23-17-99

1998 - 1999 BR/BE 23-18-99

1999 JA ,
i

23-19-99
I

1995 - 2000 JA, 1998 - 2000 
LH/LHS/300M

23-20-99 Rev. A

1999 LH ! 23-21-99

1994-200 BR/BE j 23-22-99

2000 PL 23-23-99

1997 - 2000 JX 23-24-99

MOS15599



BULL

i

e} in SUBJECT MODELS TSB NO.

Smoker’s (AWS) Deleted

Rattj^ Noisjs At The Sliding Door Upper Track Or
B-Post Arefe

’ 1
Quad Seat-Easy Entry Latch Rattle

Power SeaJ Track Vertical Adjustment Stuck In A 
FuR Upward Or FuH Downward Position:: i
Tailgpte R iffle

Reai| Cup I tolder Slide Cfip MissingI • •
i :

Seaj Belt /  ppears Twisted

Center Cor isole/Armrest Ud Hinge Is Bent

Right Side Sliding Door Trim Panel Rubs Quarter 
Pa ‘

Foarh Bloc cs, Bumper Fascia Mounted
'! '

Chil$ Seat (Tether Anchors

2000 PL

1996 - 1998 NS.GS

1996 - 1999 NS.GS 

1998 -1999 BR/BE

1997 - 1999 TJ 

1996 - 2000 JA 

1996 - 2000 JX

1998 - 1999 AN,DN

1999 - 2000 NS.GS

2000 PL

:i 
ii
¡i
ii

A C i| Vipei 

Winljlow R

1989 - AA/C .AG .A- 
H,AJ,AK,AUVM,AP, 
AS,B2,B3,B5,B7,AB,At(j,XJ,
1990 - AA,AC,AG,AJ,AK,AL,
AP.AS, AY,B8,BD,B2,B3,B7,
AB.AN.XJ I
1991 - AA.AC,AG,AJ,AP,AS, 
AY,BB,BD.B2,B3,B7,A$.AN,XJ
1992 - AA,AC,AG,AJ.AP.AS,AY, 
BB,BD,B3,B7,B8,AB,AN
1993 - A A ^ C ,A G A J ^A S /Y , 
BD,B3.B7,B8,B9.LH,LHS/300M.AB,AN,XJrZJ 
1994-AA, AG,AP,AS,BP,B3,B7,
B8. B9, LH.LHS/300M]
AB.BR/BE.ZJ
1995 - AA,AS,B3.B7.Bp.FJ,JA 
PL,LH,LHS/300M,AB,BR/BE,ZJ
1996 - NS,PL,FJ,LH,LHS/300M, 
AB,AN,SR.ZJ,BR/BE 1997 - 
NS,PL,FJ,LH.LHS/300M.AB, 
AN,PR,SR,XJ,ZJ,BR/BE 1998 - 
FJ.PL.LH.LHS/300M, , 
AB,AN,BR/BE,DN,PR,SR,XJ,ZJ
1999 - FJ,JA,LH,LHS/$OOM,NS, 
PUVB.AN,BR/BE,DN>R,SR,WJ.XJ
2000 - PL.NS.AB,BR/BE,
DN.WJ.XJ

23-25-99

23-26-99

23-27-99

23-28-99

23-29-99

23-30-99

23-31-99

23-32-99

23-33-99

23-34-99 

23-35-99 Rev. A

Package - Service Information 

rgulator Sticks at Top of Travel

1999 SR 

1999 WJ

23-36-99

23-37-99

MOS15600



BUL LETJN SUBJECT MODELS TSB NO.

¡Roof jo in t Molding Distortion
: i
■! I ■
¡Soft Tbp Windows Appear Foggy or Hazy

Door Cladding Loose or Falls Off

Impro’ "ed Door Weather Strip
.1
¡¡Rear I leadltnor Sags

:!Door1 Vindow Glass Outer Belt Sealing Up Rolls 
¡Over' Vhen Window Is Rotted Down

¡Sun Roof Water Leaks
h .
!|oeck Jd Rattle, Water Leaks Into Trunk From 
UDeck Jd Seal And/Or Dust Intrusion Into Trunk

High I iffort Required To Adjust The Front Seats 
Fotwe rd From The Rear Position

D oor. Secondary Sill Weatherstrip Is Loose Or Is 
Missk g

Rougt i Sew Line On Seat Cushion
I
¡[Sunrobf Makes A ratcheting Type Noise When 
.¡Opening or Closing
!|
¡[Instruí nent Panel Creak ¡
'! ■
Instruí nent Panel Top Cover Not Properly Seated 
at Oul board Edges

Squer k Is Heard When The Window Is Rolled 
Down

I
¡Water) Leak From Top Edge Of Right Front Door
■Í
ÜFlag Speaker Screw Contacts Door Seal
||
i¡B-Pilldr Applique On Doors Has A Brown Haze or 
jjAppet rs Discolored

¡¡Black Substance Dripping From The Lower Door 
jjEdge 1

GROUP 24 - HEATING & A/C
■AJC Refrigerant Charge
J !
¡¡A/C Cbmpressor Service

1999 WJ 23-38-99

1999 TJ 23-39-99

1997 - 2000 FJ 23-40-99

1997 - 1999 TJ 23-41-99

2000 AN 23-42-99

200AN.DN ¡ 23-43-99

1999 - 2000 WJ 2344-99

2000 PL ‘ 2345-99

i
2000 PL i ; 2346-99

2000 AN, DN i 23-47-99

2000 JA ' 2348-99

1996 - 1999 PL 23-49-99

2000 PL i 2350-99

2000 PL 23-51-99

1997 - AN, 1998 - ¿000 AN.DN
!

2352-99

I
2000 PL 1 2353-99

2000 LH.LHS/300M 2354-99

2000 PL i 2355-99

1999 - 2000 FJ

i

23-56-99

!
1999 WJ ! 24-01-99

1999 WJ 24-02-99

MOS15601



‘ j

BULLETIN S JBJECT MODELS

No Warm Oij Hot Air From The Climate Control 
System WhepThe Engine Is Warm And The Cli­
mate Control) Temp erature Knob Is Set To Warm 
Or Hot ;j

. Il
Leak Detection Dy > Added To The Air Condition­
ing System |

Rear A/C Unjit Blov is Warm Air When Ambient 
Temperature^ Are High

Condensation (watbr droplets) May Form On The 
Exterior Of lire  He ater A/C Housing And Drip On 
The Floor '

Reduced Air low Fi om Center Outlets 

Heater Btowj sr Whi stle

Removal O fHeate -A/C Re-circulation Opening 
Cover During a New Vehicle Preparation

A/C System iBIows

A/C Cooling 
Few Minuti

Warm Air Intermittently

Perfor nance Deteriorates After A 
Of Operation

The Heatingj and A rC System will not switch to 
the instrume) it pan si outlet mode

A/C Evaporator Freeze Up

A/C Suction And/C^" Discharge Line Service
jj i

A/C Compressor L >ck-Up AT Low Mileage

Ii '
Automatic Zone C< ntrol (AZC) Module Re­
Calibration j

Vibration Or ¡Noise From HVAC Blower Motor

Flutter Noise From HVAC Mode Door'! .
Air Conditioning Performance

W hile in Bi-I^vel M xle . Air Flow from Panel 
Vents is Les| Thar That of the Floor Vents

il .
Water may C rip fro m the Bottom of the Evapxwa- 
tor Drain Tutje and Enter the Passenger Com­
partment car sing \ /e t Caipet or Water on the 
Passenger (jompa tment Floor

Ì998 - 1999 LH

1999 DN

1998- 1999 DN

1999 WJ ,

1999 WJ ;

1999 WJ jI
1999 AB !

1999 NS.GS !

1998- 1999 AN, 1998-1999 DN

1999TJ.X J

1997-1999 TJ, XJ j

1996 - 2000 NS.GS :

1998 - 2000NS.GS.p l

1999-  WJ

2000 PL

1999 - 2000 PR II
1999 DN !

1997 - 2000 AN.DN 1998 DNI
1997- 1999 TJ i

!

24-03-99

24-04-99 

24-05-99 

24-06-99 Rev. A

24-07-99

24-08-99

24-09-99

TSB NO.

24-10-99 Rev. A 

24-11-99

24-12-99

24-13-99

24-14-99

24-15-99

24-16-99

24-17-99 

24-18-99 

24-19-99 

24-20-99 Rev. A

24-21-99

MOS15602

I



; BULLETIN SUBJECT

■ Sand mi Air Conditioning Compressor Service 
1 Toots

i Revfejed Air Conditioning Suction Line And Uni­
: tied Ljine Installation Instructions

'! H eatlr A/C System Changes To Defrost Mode 
i Wheri Accelerating

ir Leaking Into Passenger Compartment re#
Noise Heard When Ignition Key Is 
To’O T

GROUP 25 - EMISSIONS
! Knot 
i,g ine

Or Tapping Like Noise From The En- 
ipartment r

, Catai /st Monitor Does Npt Illuminate MIL Or Set 
j A Fai lit Code
I
I

MODELS_______

2000 - ABAN,Bn/BE, DN, 
JA.JX.XJ

2000 PL 

1999 - 2000 WJ

1999 - 2000 WJ

2000 DN

1998 - 1999 BR/BE
¡ :

2000 - AB,An,BR/BE, 
DN.TJ.XJ.WJ

l
li

11 
¡

'i

ii
¡i'!
ii

TSB NO.

24-22-99

24-23-99

24-24-99

24-25-99

24- 26-99

25- 01-99 

25-02-99

MOS15603



T echnical

Bulletin

1999 INDEX

GROUP 05 
BRAKES

BULLETIN SUBJECT

GRO JP 05 - BRAKES
I^rake ! iqueal

(front
Brakes

E rake Roughness o r Pedal Pulsation When 
Are Applied

(Front 
I ¿ñuckl#

E rake Caliper Mounting To Steering 
Thread Repair ■

(phassi
!i
ijAatch 

le

Jjse of

> Dynamics Diagnosis

Counting Brake Rotors

ated Brake Lining Wear, Front Versus

Asbestos Fiber Brake Linings

Accelerated Brake Lining Wear, Front Versus 
3 ear

3ear Wheel Park Brake Arptuator/Lever Service 

3now/yVater Ingestion Into' Rear Brake Drum 

Revised Power Brake Bobster Check Valve

MODELS TSB NO.

1999 WJ 05-01-99

1999 WJ 05-02-99 Rev. Á

1986-1999 AN, 
1998 - 1999 DN

05-03-99

1989 - 1999 BR/BE 05-04-99

1999 WJ 05-05-99

1994-1999 BR/BE 05-06-99

1995-1997 AB, 
1997-1999 BR/BE,! 
1995 JA

05-07-99

19996-1997 : 05-08-99 Rev. A

1997 - 2000 NS.GS 05-09-99

1996 - 2000 NS.GSI 05-10-99

1994 - 1996 BR/BE 05-11-99

I

MOS15681



technicalI S erviceBulletin
NUMBER: 05-01-99

GROUP: Brakes

DATE: Feb. 26, 1999

Thtsbui IseuppBedes technical ¡ntorrmBori only and b  not an m/tftorfzeMan for ropot .  No part o f d ilt p^bbcebon may be reproduced, stored h  e retrieve/ system, or
tran» rfttod. In any form or by any mpana. etectronte, mechantcai, photocopying, recording, or othervutec, ydthout written permtoalon of DaknteiCtgysier Corporatton.

; 1 his bulletin involves installing revised rear brake pads. :

| MODELS:
I 1399 (WJ) Grand Cherokee ;

I £ YMPTOM/CONDimON: ;
. /  brake squeal may be present at speeds over 35 mph with light brake pedal pressure,
i 1 he condition will often be present for the first few miles when the brake pads are cold and

1 05011970A8 Brake Pad Set - Rear !
. i ■ i '

REPAIR PROCEDURE: \
1. Raise the hood; and remove some of the brake fluid fronji the master cylinder. This will 

prevent fluid from over flowing when the caliper pistons are positioned.
2. Raise the vehicle on a hoist. j
c. Remove the rear wheel and tire assemblies. I
I . Bottom the caliber piston in the bore by prying the caliper over.
i . Remove the rear brake calipers. Support the calipers by tying them up to a suspension 

component Do not allow the calipers to hang from the pex hose or damage to the 
hoses may result. i

€. Remove the brake pads and support springs from the caliper assemblies.
7. Install the new £>rake pads, p/n 05011970AB, onto the calipers, 
f . Lubricate the slide pins and bushings with brake grease, Dow Coming part number 

G807 or equivalent. j
$. Install the caliper to the anchor. \ ’
10. Install the slide pins and tighten them to 40 Nm (30 ft. Itjs.).
I I .  Install the support spring. | .
12. Operate the brakes to seat the pistons. i
13. Check and adjust the fluid level. ;
14. Install the wheel and tire assemblies. 1 ,

£ UBJECT:
E rake Squeal

OVERVIEW:

vili diminish as the'pads warm up. I
I ’ ' !

F ARTS REQUIRED:

LIAGNOSIS: I
If a customer complains of this condition, perform the r Procedure.

DmmterChiystef CorporationPidB’
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echnical
S e r v i c eI Bulletin

NUMBER: 05-06-99 

CROUP: Brakes 

DATE: June 25,1999

iiwim iftad.
te suppled  os SecMca/ kstomeliun only and boot meuttsortzetton fcrrepa». No pan ctWapuhOcaDns may bo nfm lucad, stored system, or

In nnyfcmn of byanym aan«. tJttm nfa. itiarfianlea<.ptiotoeop)jno. mcOKfciB. «  ntW wlc«. wHhoul w»ten pannbtfcM of DahnUtChcyriaf Co»p<«*on.

SUBJECT: ,
iterated Brake Lining Wear, Front Versus Rear

O VERVIEW ;
Tijiis bulletin involves replacing the front and rear brake linings.

MODELS:
1& M -1999  (BR/BE) Ram Truck

NOTE: THIS BULLETIN APPLIES TO 1500 SERIES RAM TRUCKS 

> fMPTOM/CONDmON:
Fi cwrt brake linings wear quicker when compared to the wear experienced on the rear 
br ake linings. Typically, it is expected that the front brake linings will require replacement 
a; proximately twice before the rear lining assemblies will need replacement Replacing 
th a front brake linings more frequently would be considered accelerated front lining wear.

DAGNOSIS:
1. Review service history to determine if front brake lining wear has been accelerated.
2. Visually inspect both front and rear brake assemblies for any signs of abnormal wear, 

abuse or mis-assembly of components. Refer to the appropriate Service Manual, 
Group 5, for information regarding service of braking components if the brake 
assemblies show signs of abnormal wear, abuse or mis-assembly of components 
If the front brake pads are evenly worn with the rear brake linings indicating light 

wear, perform the following Repair Procedure.

P tRTS REQUIRED:

R

1.

1 
1
Al (1)
Aid)
A i d )
Aid)
A i  (1)

05013447AA
04761557
04318080
04549623
J8993704
04796269
04318066

Kit, Front/Rear Brake Lining 
Package, Hold-down Spring 
Fluid, Mcpar Brake, DOT 3 
Cleaner, Mopar Brake Parts 
Grease, Brake 
Lubricant, Mopar Brake 
Lube, Mopar Spray White

EPAIR PROCEDURE:

F iO N T BRAKE LINING REPLACEMENT

Replace the front brake linings using the disc brake linipgs from the Front/Rear Brake 
Lining Kit p/n 05Q13447AA. Refer to the appropriate Ram Truck Service Manual, 
Group 05, for information regarding front brake lining replacement.

DaffnierChryater CorporationCMw TiriVilwr ftwiltow

MOS15711



05WX3-9) - 2 -

1.

REAR BRAKE LINING REPLACEMENT

Re| >l
Lini
Grc

n 4 t E:

lace the rear brake linings using the rear brake linings ¡From the Front/Rear Brake 
iihg Kit p/n 05013447AA. Refer to the appropriate Ram Truck Service Manual, 
up 05, for information regarding rear brake lining replacement

THE REAR REPLACEMENT BRAKE LININGS CONTAIN ASBESTOS. 
EXERCISE CARE W HEN SERVICING BRAKE PARTS. THE "OSHA  
PREFERRED METHOD” FOR DUST CONTROL MANDATED BY OSHA’S 
FINAL RULE ON ASBESTOS (29 CFR 1910.1001) RECOMMENDS TO  
CLEAN BRAKING COMPONENTS W ITH A  W ET TYPE CLEANER SUCH AS 
PENTASTAR SERVICE EQUIPMENT CT-500, CT-200, OR HE-1450.

; . ' . j . . -
C^UTlCjN: DO NOT CLEAN BRAKE PARTS W ITH COMPRESSED A IR  OR BY DRY 

BRUSHING. j :

adjiisl
2 .: For 

adj 
infi

POLICY

F  A n

•OTTO

TIME AL LOWANCE:
La por Operation No: | 05-07-22-97

LUR E CODE: P8 - New Part

proper operation of the braking system, the rear brakes must be properly 
ted. Refer to the appropriate Ram Truck Service Manual, Group 05, for 
ation regarding proper rear brake adjustment procedures.

Reimbursable within the provisions of the warranty.

1.3 Hrs.

MOS15712



NUMBER:eçhnicalService' Bulletin
05-07-99 

GROUP: Brakes 

DATE: June 25,1999

TWsbU ö#r» I» suppled ®s technics kifomiotion only *nö is not an ùuttrortzaüon k *  rvpak. Nopartc*thispubëct#or>may b»repme*jced, skx*d kt » wtievu/system , or 
trans nttod, In any form or by wry maona, akwtronta, moohantoal, ptrtooopytop, racorótag, or ottwvrfaa, vrtthotf vmMen parmieston of DcumterChryafer Corporation.

1

SUBJECT:
lise  Of Asbestos Fiber Brake Linings

MODELS:
1995-1997 (AB) Ram Van/Wagon
1997-1999  (BR/BE) Ram Truck
1995 (JA) Cirrus/Stratus/Breeze

IIO TE: THIS BULLETIN APPLES TO 3500 SERIES RAM VANS/WAGONS, 3500 
SERIES RAM TRUCKS, 1999 MODEL YEAR 1500 SERIES RAM TRUCKS, 
AND CIRRUS/STRATUS/BREEZE VEHICLES BUILT W ITH SALES CODE 
BRK BEFORE JANUARY 1,1995 (MDH0101XX).

! i WSCUSSfON:
; "he previously listed vehicle's braking systems are equipped with rear brake linings that 
j| < ontain asbestos fibers. Exercise care when servicing brake parts. The “OSHA Preferred
i I /lethod" for dust control mandated by OSHA’s final rule on asbestos (29 CFR 1910.1001,

i appendix F) recommends to clean braking components with a wet type cleaner such as 
I ’entastar Service Equipment CT-500, CT-200, or HE-1450.

j < JAUTION: DO NOT CLEAN BRAKE PARTS WITH COMPRESSED AIR OR BY DRY
BRUSHING.

;! J *OUCY: Information Only

i

I

f*«» TS&O04 f
■ \

DaimlerChrysler Corporation
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ecjhnical
S e r v i c e1 Bulletin

iiu m o tA . uo-uo-aa rcev a  

GROUP: Brakes 

DATE: Aug. 6, 1999

TtitstXJtejntesapfjVepBStechnicalkikirmetionoityandkncianauthortzafafitormpak. __ .____ ~~b

THIS BULLETIN SUPERSEDES TECHNICAL SERVICE BULLETIN 05-08-99 DATED 
Jl^LY 2, 1999, WHICH SHOULD BE REMOVED FROM YOUR FILES. BRAKE ROTOR 
P/N 52007715 HAS BEEN ELIMINATED FROM THE PARTS REQUIRED SECTION 
LEAVING BRAKE ROTOR P/N 52007716 TO BE THE ONLY BRAKE ROTOR USED 
W pEN PERFORMING THIS TECHNICAL SERVICE BULLETIN.

!
SUBJECT:
Accelerated Brake Lining Wear, Front Versus Rear

I
OVERVIEW:
Tl lis bulletin involves replacing the front and rear brake linings and the rear wheel 
cylinders.

MODELS:
15 9 6 -1 9 9 7  (AB) Ram Van/Wagon ,

NOTE: THIS BULLETIN APPUES TO 2500/3500 SERIES VEHICLES EQUIPPED 
WITH THE HEAVY DUTY 9 1/4 REAR AXLE (SALES CODE DRG).

S WPTOM/CONDITION:
i ont brake linings wear prematurely when compared to the wear experienced on the rear 
ir ake linings. Normally, it is expected that the front brake livings will require replacement 

aF proximately twice before the rear lining assemblies will need replacement. The 
a< celerated wear condition can be identified by requiring the front brake linings to be 
re olaced three to four times before the rear lining assemblies are replaced.

NOTE: CORRECT REAR BRAKE ADJUSTMENT IS A MAJOR FACTOR TO  
IMPROVE FRONT BRAKE LINING LIFE. IF THE VEHICLE IS NOT 
FREQUENTLY OPERATED IN A  REVERSE DIRECTION W ITH AGGRESSIVE 
AND COMPLETE BRAKE STOPS TO AUTOMATICALLY ADJUST THE REAR 
BRAKES,, THE VEHICLE MUST HAVE A MANUAL REAR BRAKE 
ADJUSTMENT PERFORMED EACH 8047 KILOMETERS (5,000 MILES) OF 
VEHICLE,OPERATION. REFER TO THE APPROPRIATE RAM VAN/WAGON 
SERVICE' MANUAL, GROUP 5, FOR INFORMATION REGARDING REAR 
BRAKE “ADJUSTMENT WITH ADJUSTING TOOL."

DIAGNOSIS:
Review service history to determine if front brake lining wear has been accelerated, 
typically 3 to 4 times as often as the rear brake linings. :
Raise the vehiclje on a hoist. :
Remove all four'tire/wheel assemblies and the rear brake drums.

DwmtefChrystef Corporebon
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05-*38-9i Rev. A

4.

- 2-

1

6 .

Visui lly inspect both front and rear brake assemblies for any signs of abnormal wear 
¡with £ ny braking component, abuse, or mis-assembly of components. Refer to the 
apprc priate Service Manual, Group 5, for information regarding service of braking 
jcomp anents if the brake assemblies show signs of abnormal; wear, abuse or mis­

ssei nbly of components. i .
Isue lly inspect the parking brake mechanism for proper operation and adjustment, 
efei to the appropriate Service Manual, Group 5, for information,regarding service of

he p irking brake system. ! ,
the brake pads are evenly worn with the rear brake linings indicating light wear,
srfo m  the Repair Procedure. |

‘ i REQUIRED:
04088898 Cylinder, Right Rear Brake Wheel ;
04088899 Cylinder, Left Rear Brake Wheel
04720191 Kitj, Rear Brake Shoe And Lining ;
04728777 Kit, Front Brake Shoe And Lining ;
04883971 Sealant, Gen II Silicone Rubber Adhesive Sealant 
04796269 Lubricant, Brake j ■
04318081 Fluid, Brake
52008325 Brfcke Drum

ARl (2) 52007716 Brake Rotor
A R (2 ) 03699678 Seals, Front Wheel Bearing

EokjlPMENT REQUIRED: |
Brake Di urn Gauge j i
Dial Indii ator j ■ ,
Brdlke R< »tor Micrometer , !

, i i =
REPAIR PROCEDURE: , , . , „ i . . ,
1. App y a slight amounjt of pressure to the brake pedal and install a brake pedal

dep essor. < , . .  .
2. I Usir g a wet type cleaner, clean the rear brake components; to remove brake lining

, dus*. ; ■

NOirE: THE REAR BRAKE LININGS CONTAIN ASBESTOS. EXERCISE CARE
W HEN SERVICING BRAKE PARTS. THE “OSHA PREFERRED METHOD” 
FOR DUST CONTROL MANDATED BY OSHA’S FINAL RULE ON  
ASBESTOS (2fc CFR 1910.1001 - APPENDIX F) RECOMMENDS TO CLEAN 
BRAKING COMPONENTS W ITH A W ET TYPE CLEANER SUCH AS 
PENTASTAR SERVICE EQUIPM ENT CT-500, CT-2Ö0, OR HE-1450.

UTION: DO NOT CLEAN BRAKE PARTS W ITH COMPRESSED AIR OR BY DRY 
BRUSHING; '

Unt ook the adjusting lever return spring from the lever and' adjuster cable.
Remove the lever and the return spring from the lever pivotj pin. !

C A

3.
4.
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