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; Date To Location and mail code
Certain-reed E‘E; Customer Service A/C
= June 13, 1978 - District Sales Mgrs,
Subject From L Location and mail code
CORRECTED A/C EPOXY-LINED PIPE DISCLAIMER S.B. Erwin/gg VF  PePG #28B

Enclosed Is a supply of the corrected A/C Epoxy-lined Pipe Disclalmer.
Please begin using these immedlately as appropriate for invoices, order
acknowledgements and quotations.

A supply of the non-standard product warranty will be sent shortly.

If you have any questlons, please contact me.

cc: C. Pontz VF Corp #1

Enclosures

PLAINTIFF’S EXHIBIT

CT-1085
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. Date To Location and mail code
-CertainleedEi
June 13, 1978 See below See below
Subject From ot Location and mai! code
NSP WARRANTY/AC EPOXY-LINED PIPE DISCLAIMER S.B. Erwin/gg VF P&PG 2B
TO: D.F. Young VF P&PG #2B S. Beyer VF P&PG #2B
C. Pontz VF Corp #1 R. Dotterer VF P&PG #2B
R. Shields VF P&PG #2B T.A. Switalski VF P&PG {8
A.E. Scheetz VF P&PG #2B H.E. Strang VEF P&PG 2B
M.J. Caserta VF P&PG #2B

Recently you received copies of letters sent to our A/C and PVC Customer
Service Managers and District Sales Managers in reference to the new Non-
Standard Product Warranty and A/C Epoxy-Lined pipe Disclaimer.
to the letters (dated 5/30/78 and 5/31/78) were samples of the Warranty

and Disclaimers.

Attached

Errors have been found in the Warranty and disclaimer which render them

invalid.

Attached are the correct versions.

The plants and sales offices have been notified of the errors, and corrective
measures have been taken.

Attachments

01-25-0005
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'/f Certain Teed only warrants ~to - rép]ace, ulthout charge, those asbestos-

‘7j;cement epoxy-llned plpe lengths. and “fittings proven to have. manufacturlng
“~defects within six (6) months’ of “the’ date of. dellvery thereof provaded

-however, ~that Certain-Teed has first: ‘been’ glven an opportunlty :to sinspect
the pipe and fittings alleged .to be. defective in- order .to° determlne if the
pipe lengths and fittings meet - Certaln -Teed's spec1f|cat|ons and [f.the
" handling, installation, and operatlng “conditions have been sattsfactory
and in accordance with acceptable’ practhes Owing to the widely-varying
conditions under which Certain=Teed's products are installed and used,
this company cannot be and is not- ‘bound, .and no person is aUthorized to
bind this company, by any further warranty whatsoever. o :

Because Certain-Teed asbestos-cement epoxy-lined pipe will generally t
installed for applicatlions marked by the transmission of substances which

often prove highly aggressive, ' 'CERTAIN-TEED DOES NOT WARRANT AND WILL NO1
BE RESPONSIBLE OR LIABLE FOR ANY EXPENSES, DAMAGES, OR LOSSES WHATSOEVER
CONNECTED WITH OR GROWING OUT OF OR CAUSED BY THE FAILURE OF THE EPOXY LIN
OF ASBESTOS-CEMENT PIPE, .

. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES; EXPRESS 0]24
IMPLIED, ORAL OR WRITTEN, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, IN NO EVENT SHALL CERTAIN-TEED BE -RESPC
SIBILE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY KIND INCLUDING, WITF
gg$ BégITATION, ANY EXPENSE FOR REMOVAL OR REINSTALLATION RESULTING FROM
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O STRRPROBUCT Wiy -
CERTAINTEED P1PE AND PLASTICS GRouP

CertainTeed only warrants to replace, without charge, those
non~-standard pipe lengths and flttings proven to be deflclent
with respect to dimensional requlrements only within six (6)
months of the date of dellivery thereof; provided, however,
that CertainTeed has first been glven an opportunity to In-
spect the pipe and fittings alleged to be dimensionally
defective In order to determine If the pipe lengths-and flt-
tings meet CertalnTeed's dimensional speclflcatlions. Products
sold by CertainTeed which are manufacturedby others are war-
ranted only to the extent of and are limited to the warranty
of the manufacturer.

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING THE WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 1IN
NO EVENT SHALL CERTAIN-TEED BE RESPONSIBLE FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES OF ANY KIND INCLUDING, WITHOUT LIMITATION,
ANY EXPENSE FOR REMOVAL OR REINSTALLATION RESULTING FROM ANY

DIMENSIONAL DEFECT OR ANY OTHER DEFECT WHATSOEVER.

6/78
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