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Gentlemen:

The following is a report by Joe Costello on the incident that oc­
curred in tank cleaning at Jacksonville, Florida:

"The following concerns the incident which occurred at Jacksonville during 
the past week where it was reported that one of the employees of the Stand­
ard Oil Company !of Kentucky had shown evidences of unusual illness after 
having worked in a tank at the Talleyrand Avenue Terminal which was being 

cleaned.

"The first information that we had of this case was reported to John Murphey 
Monday, September 27th. The work of cleaning the tank began Monday, Septem­
ber 20th, and continued until Wednesday, September 22nd. At the time that 
this tank was cleaned, 11 men were employed, 7 of whom worked inside the tank 
and, in addition, the foreman Mr. B. C. Dowling, had occasion to go inside the 
tank after it was cleaned to inspect the welding work which was done. Of 
the men employed, in this work, there were only 3 who were regular employees 
of the Standard :Oil Company of Kentucky - the foreman and 2 terminal employees. 
The others were hired for the job, and none of them had had any previous ex­
perience in this work. There were also 2 welders who were in the tank after 
it had been cleaned, to make some necessary repairs. Mr. MeCooley was present 
when the tank cleaning began and observed the complete operation until the time 
the work was completed. He saw to it that the men wore all the equipment re­
quired in our regulations and also, in several instances, required some of the 
men who had gotten what he considered unnecessarily dirty, to wash and change 
their clothing during the operation. At the time he made his report, he stated 
that it was his opinion that due to the fact that these men were not trained 
in tank cleaning, they had considerable difficulty in becoming accustomed to 
the masks and other equipment, and he was hard put to keep them from getting 
dirt from the tank on their skins after they had come out. This was due to 
their inexperience in handling themselves under conditions where they had to 
be careful to keep soiled clothing from coming in contact with their hands and 
faces. However,; the work progressed satisfactorily and at the time it was 
finished, there was no indication that any of the men had been exposed in any 

degree whatever4
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"At the time that John Murphey was informed that one of the men had he come ill, 
which was the following Monday, he was told that this man, one of
the temporary employees, had not "been able to sleep for seversG^ay^rollowing 

the day he had been working in the tank. The Standard Oil Company did not 
take it seriously and requested make no report of it. Eowever,
since this sleeplessness and. excess^^nervousness indicated the possibility 

of occupational illness, Mr. insisted upon reporting it to this office.
This informat ion* of course, ral^^ransmitted to you and after I received your 

instructions, both Mr. McCooley and I got to Jacksonville the following morning.

"After talking the matter over with Mr. John Downing, the District Manager, 
who has supervision over the Talleyrand Terminal, it was decided that 
who was evidently ill, andfl|H^Hm^ who had also complained of ini^^^^^ 
to sleep, should! be examinea^^^neStandard Oil Company's doctor. Dr. C. E. 

Wilcox. In addition, it was also decided that all of the other men who had 
taken part in the cleaning of the tank and who had since been laid off, should 
be re-employed the following morning on some made work in order that we would 
be able to get a check on their physical condition without unduly alarming them. 
After Dr. Wilco3^ja<^jra,de his report, it was indicated that mmh h h b ms g00g 
health and that was not. I reported his findings by t^epnone to Dr.

Machle in Cincinnati. On Dr. Machle's instructions, I asked Standard Oil Com­
pany to hold these 2 men in the company so that they could be readied later 
and also to keep all the other men involved, working. This was done in order 
that all of these men would be available when Dr. Kitzmiller arrived in Jackson­
ville the next day.

"Upon the arrival of Dr. Kitzmiller, he made such examinations as he considered 
necessary and reported that there was no indication that either of the men in 
question had been affected in any way. Evidently, ^■ Mkervous system 
had "been very badly upset by the affect of wearing e^S^Wnd also by the noise 

which was made inside of the tank while he was working there. A more complete 

report on his condition will probably he made by Dr. Kitzmiller.

"Upon completion of the doctor's report, it was suggested that Standard Oil 
Company continue to employMH| at least for a short time, in order for him 

to get over the condition fromwnlch he was suffering and not unduly exagger­
ate it by turning him loose again without employment. This the Standard Oil 
people agreed to do and they also agreed to keep the other men working for 
another day in order that they could be observed further. McCooley remained 
in Jacksonville to keep check on all of these men for another day at the sug­
gestion of Dr. Kitzmiller. Dr. Kitzmiller and I returned to Atlanta last ni^it.

"It is the observation of both McCooley and myself that the Standard Oil Com­
pany of Kentucky is badly in need of a crew of trained men to handle their 
tank cleaning operations. In this vicinity, it so happens that at their ter­
minal points they employ so few men, that they are not able to get together a 
crew of their own employees who have had any experience whatever in refinery 
•practices to do a tank cleaning job. It is necessary for them to go outside 
and, at the present time, due to the condition of the labor market, hire what 
are practically! hoys with nothing but farm experience to do this tank cleaning 
work. The Company knows nothing about their health nor do they have any in­
formation as to: how they will react to this type of work. Aside from the 
difficulty of instilling in them the need of protecting their health, there is
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"always the dangbr of some unusual occurrence such as this one, which compli­
cates our safety problems. It is my intention to call this matter to ths 
attention of the! people in Louisville within the next few weeks, during which 
time I expect to; see Mr. Violette, if you concur with this opinion. I realize 
you are probably in better position to point it out to the people in Louisville 
than we are here in Atlanta. So far as the Jacksonville District is concerned, 
they gave us every cooperation and we in turn made every effort not to -unduly 
burden them in handling the matter. I feel that in the future, they are going 
to be even more safety conscious as a result of this little scare.

"I trust you appreciate it was not our desire to magnify this incident, but 
rather to keep on top of it to be sure that we were on the safe side. I am 
sure the fact that Mr. McCooley was present during the tank cleaning operation 
and also the fact that he insisted on their carrying out our health regulations 
to the letter, played a large part in protecting the health of the men involved 
in the work."

¥: GCL

0. D. LEWIS
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