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SUBJECT: TURNAROUND TRME « NAPA

In reaponie to your letter of June 16, 1977 to P. Grim; the
ooly cthing we might suggeat at this point {s other varchouses
ctntact thefr yéspectfve NAPA DC's and posgsibly use the
attached latter,

We have had sows success with this letter, in that the DC's
on the West Cogst will contact us for parts that the jebbers
way need immediately.  In sowme cases, the jobbers will call
us direct, fnforming us who services them as a DC, go billing
can ba handled accordingly.

We might pofnt out, before we supply a jobber direct, this

is cleared through a respective DC, so there {8 an understending
that we are not trying to “take them direct".

Aleo, lu the NAPA letter from Mr. McKenna to Mr. Gomway, there

are no DC's meutioned that are of the West Coast and we are wupt
aware of any of our DC'a complatning.
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