T

17
18
19
20
21
22
23
24

et al.,

«

State of Ohio, )

County of Cuyahoga. )

IN THE COURT OF COMMON PLEAS

Andrew Antolosky
and Francis Antolosky, et al.,

Plaintiffs,
vs, Cgse No. 1987-1

North American Refractories,

— S e Nt St ot .

Defendants.
Deposition of George Spahlinger, called by the

Plaintiffs for oral examination pursuant to the
Pennsylvania Rules of Civil Procedure, taken before
Carol Dodrill, Notary Public in and for the State of
Ohio, at the offices of North American Refractories,
900 Hanna Building, East 14th and Euclid Avenue,
Cleveland, Ohio, 44115 on Wednesday, January 27,

1988 commencing at 10:00 a.m.
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PROC_EDINGS

(Plaintiffs’
Exhibits 1 and
marked for
identification.

MR. JENNINGS: For the reccord,
ig the deposition of Mr. George W. Spahlinge:
taken pursuant to notice, under the Pennsylv:z
Rules of Clvil Produce. I would like to ask
the Notlice of Depeosition be marked as Plainti
Deposition Exhibit No. 1, and it has been sa
marked.

Mr. Spahlinger, I'll be asking you a
series of questions and, if at any time, any ¢
questions are confusing, or you don't understa:
what I am asking, or they are unclear, please
don't hesitate to ask me to clarify what I anm
asking.

During the deposition, you must say ve:
or no, or wﬂatever, in response ta the guestion

because the court reporter can't take a nod or 2

head shake.

FINCUN*MANCINI

The Court Reparters

SOIROCKWELL AVE. 8 SUTE SO3 8 CLEVELAND OHO 4414

(%) 69822



19
20
21
22

2

24

MR L R AL RS TRANSZIR PT.ON 3 KS5Z7 3¢

GEOQORGE W. SPAHLINGER
of lawful age, being first duly sworn, as herelina
certified, was examined and testified as follows:
CROSS EXAMINATION

BY MR. JENNINGS:

Q Mr. Spahlinger, could you please state your
name?

A George Walter Spahlinger.

Q What is your home address?

A 601 Dickerson Road. That's Willowick, Ohio

Q What is your present employer and your titl

A My present employer is North American
Refractories. My title is manager of accou
representatives,

Q | If we could, just for a momen:t <race your
employment history with North American
Refractories. When did you first become an
émployee of NARCOQ?

A Qctober 1, 1961.

Q. Now, North American Refactories is ofiten re:
toc as NARCQ?

A Yes.

Q Give us just a rough idea of how long you wc

in your different jobs.
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I was there abbut seven years. Prior to ¢t
was working in Horizons, Inc., in research
development. I was a research associacte <=:
and I worked there about three years.

Now, you're making me think back.
don't remember wWhen that was, to be truthfu
ie.

Okay. Before 1961, you were plant superint
for Viking Steel for about seven years?
Right.

What kind of a plant was this?

It was a warehousing and steel processing p:
What type of processing did they do on the :
Forming, cutting, slitting, and that type oI
thing.

Was there a lot of furnaces involved in this
No.

Just fabrica%ion?

Fabrication, that's right.

%rior to that, you were with Horizons, Inc,
research, as a research assocliate, for
approximately five vears?

That's correct.

What was your Jjob at that time? Basically,
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did it involve?

We were doing research with nuclear materials. It
was classified at the time. I don't know whether
or not it has been released from classified, to be
honest with you.

What is your educational background?

I had three yvears of college. I did not graduate.
I took supplementary courses in gxport sales and
marketing, took several of those.

When did you get out §f college?

That's a good question. 19 -- let's see. I got
married in 1948, so it was probably about 1950.
Okay. So, if you got out of college in 1950, thaz
was about 11 years before you started with NARCO,
and about 10 of those years would have been taken E
up with vViking Steel and Horizons?

That's correct.

Have you hadlgny éther employment for more than,
say, six months?

Oh, yes. I worked for Republic Steel while I was
going to school.

What did you do with them?

I was in their combustion engineering depariment

at that time. That was -~ I don't know whether or
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not you are familiar with that type of engineering
department, but different steel mills have
different ways. But, I%t was primarily inspection
of brick work and that type of thing, and also, we
monitored the fuel usages and temperatures of
different furnaces, and that type of thing.

How laong did you do that for Republic Steel,
approximately?

Approximately three years, Might have been a
little longer.

Was this full time, or off and on?

No, I was full time.

Did you have any specialized training of any kind
for that, or was it just on-the-job?

On~-the-job.

These are the gauges that you have to go nmeasure
and record periodically, and you did that?

And some rep;ir'work.

What kind of repair work?

On the gauges and the regulators.

Were you an hourly employee at that time?

Yes,

And what plant was this?

That was right down ~- Corrigan-McKinney works.
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It is now called LTV, I believe.

That was in the Cleveland area?

Yes.

Was your job class as a hourly employee at
Republic Steel?

I have no idea what you mean by that. I have no
idea what the job class would be.

Did you have a particular title? Was it
mechanical maintenance, or gauge repairman, or
what would your title have been?

I really don't recall.

Okay. Have you had any contact with the steel
industry, in an employment setting, before that
job with Republic Steel?

No.

Okay. So, other than your work with Republic
Steel, Horizods, and Viking Steel, have you had
any other contact.with the steel industry in any
way, or refractories in any way, before beginnin
with NARCO?

No.

Now, in 1961, you sta;ted with NARCO?

That's correct.

If you could just walk through, briefly, the

FINCUN-MANCINI

The Court Reporters

~

]

SO ROCKWELL AVE. B SUTE SOS5 8 CLEVELAND OHO 4414

(Db) 696-2272



20
21
22
23
24

COMPUTER-AICED "RANSIRBT ZN @Y XSZTR SE

varjious positions you had with NARCO, and I'll ask
you a few questions about each of those.

Well, I started as a sales correspondent and moved
up to senior sales correspondent, and then I

moved into this position.

Okay. So, your first position was as a sales
correspondent?

That's correct.

For how long did you hold that job?

I really don't know. I would have to estimate. I
estimate about four to five vears.

And what were your job responsibilities?

Job responsibilities was that we just handied

the -- contacted various accounts. It was set Up

And, we would be responsible for receivin
gquotations and inquiries from the field and from
customers, andé prepare the guutations, and see
that the orders were entered properly, entered
them and checked them ocut, and handled general
correspondence with customers.

Did your sales correspondent job require you to
travel a lot, or did you stay in the central

office?
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No, we were centrally located.

So, {f I understand it, you would have had a
region of the country that would be your
responsibility, and you would take care of --
handle all of the paperwork and make sure
everything went routinely from the headguarters
standpoint.

That's correct.

Were you located in Cleveland the whoie time?

In Cleveland.

What area of the country were you respconsible for
as a sales correspondent?

At that time, we rotated it, so that, actually,
over the length of those years, I actually handied
the entire country.

Okay. During any period of that time. the four or

five years you were sales correspondent, were you

responsible for the Johnstown, Pennsylvania, area? |

Only in a backup capacity.

Okay.

And that was related to a specific customer.
There were certain major customer that were
handled by selected individuals.

Okay. During that four to five year period as a
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sales correspondent, were you responsible for any
substantial period of time for the Manongahela
Valley area:; you know, the Manongahela Valley
steel mills of different companies?

MR. HEINTZMAN: I object to the form
as what you mean by "substantial".
During this four to five year period, were you
ever assigned the area of Pittsburgh and its
surrcunding counties for the different steel mills
there, that may have been customers of NARCO?

Yes.

Now, after that, you became a senior sales

correspondent. How long were you a senior sales
correspondent?

For most of my career. Let's see; four or Ifive
vears, and I believe here, I had this job I think
about, I would say about 15 years. i
What were your respsnsibilities, as a senior sales
correspondent?

Essentially, the same as a sales correspondent,
with a little more responsibilities that's added
to it as far as, I was assigned a specific major

account. I also developed the export business for

NARCQ, as well, during that period of time.
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Who was your specific major account?

Armco, Inc.

And would that have been all Armco plants?

All Armco plants.

Did you have any other specific major accounts for
any particular period of time, during that job as
a senior sales correspondent?

Yeah; Republic Steel.

Would that be it?
Yes.
Then, I believe you indicated about seven years

ago, you became the manager of accounts?

Right, account representative.

What did that job involve?

Well, I was directly involved with helping to
establish the computerized order entry system nact
we are now on. I aﬁ also involved with the
Ppricing of all preoducts and supervision of the
department.

What is the department that you're supervising?
It's the internal sales department.

Okay. Your position as manager of account
representatives; is that still considered sales,

or do you hold several hats in terms of the

FINCUN-MANCINI
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organizational charge of the company?

I'm not sure what you mean by several hats.

I don't understand whether you're still conslidered
primarily working in the sales department or
whether you have, say, for example, accounts
payvyables responsibilities, or automatic data
processing responsibilities, or how you it into
this system.

It's primarily sales, but I do have some
accountability as far as maintaining and
.establishing some of the -- at that time,
processing marketing functions.

Okay. Would it be fair to say that the bulk of
your career with NARCO, since 1861, has been
primarily in the sales accounts of tﬂe
Corporation?

That's corrgct.

OCkay. If we could take a moment or two and
basically trace the history of NARCC, so I'll
understand any major corporate changes that it may
have undergone, it's my understanding that NARCO
was originally formed in '29, as a separate
organization?

I am not sure whether it was that year or not, but
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that's correct.
It was in the late '20's that NARCO came :into
existence?
That's right.
Has NARCO operated as a separate corpcration the
entire time since it was formed?
No.
So, there were various times when it may have been
operated as a division of somebody else?
That's correct.
It's my understanding that in 1965, approximately,
NARCO was acquired by a corporation named Eltra
Corporation; E-l-t-r-a?
That's correct.
Did NARCO operate as a separate corporation Irom
the late 1920's, all the way until that 19657

MR. HEINTZMAN: I object to the fornm.
What do you mean, "operate as a separae
corporation”? Do you mean, was it owned by
somebody else?

MR. JENNINGS: Ne., I am asking from
the late 1920's up until the purchase by Eltra
Corporation, did NARCO operate as a corporation

under the name NARCO, or was it operating at some
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point in time before 1965, as a business or
partnership or structureshi{p of some other
company?
No.
So, NARCO was a corporation? Somebody owned its
stock, but it operated as a corporation from the
late 1920's up until 19657
Yes, a privately held corporation.
Okay. Now, after 1965, did Eltra Corporation
merge NARCO intoc Eltra? Or, did Eltra contlnue to
operate NARCO as a corporation, and Eltra only
owned the stock?

MR. HEINTZMAN: I am going to object.

This is not the right witness to ask these

questions of. It gets into legal conclusions that .

he has to make about what was being done.

I bglieve your interrogatories ask us 0
give a corporate history, whi;h we will do, but
don't think it is proper to ask this witness these
kinds of things.

MR. JENNINGS: Anything he can't
answer, he can say he can't answer. But, since
you haven't answered the Iinterrogatcories, I have a

right to find out as much as I can regarding the
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corporate structure. If he doesn't know, he can
say he doesn't know. But, he was an employee,
and, as an employee at that time, he can say
whether it was a sole proprietorship or a
proprietorship, or whether the name changed, or
things like that.

I am not going into the mechanics of
subtle reorganization of the Corporation. I jfust
want to. know the basics.

Eltra allowed us to use and operate under our

North American Refractories name.

MR. HEINTZMAN: Don't assume. I
don't want you to guess about what was going c¢n ax
that level. We are going to provide the
information. I think you're entitled to the
information. Whether or ot you're entitled to

get it from this gentlemen, that was not involved

in the intricacies of all of that. I am going to
object to this whole line of questioning,

MR. JENNINGS: Okay.
After '6S5, you continued to operate under the nare
NARCO, North American Refractories Corporation?

Yes. ]

Do you know whether it became a part of Eltra, or

FINCUN*MANCINI
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was operating as a subsidiary of Eltra?

MR. HEINTZMAN: I am gecing to object.
You don't know whether it was a division or a
subsidiary?
No.
At any time in your career, have you had an
employee stock ownership program, where you would
get stock as a benefit, either pension or some
other means, by where you could buy the stock of
the Corporation,.
There was an Eseop Plan, I think they called it.
We were allowed to participate in that.
When did that come into being, approximateliy?

I would say approximately '80.

Was the stock that was being purchased out of

NARCO, or out of Eltra.

I really don't know, to tell you the truth. I
think it was Eltra.

Just so I'm clear, you don't know whether NARCO
was ever operated as a division of Eltra or not?
I can't say for certain.

Now, were there any other major changes in

ownership of NARCO before the merger in 1979 with

Eltra.
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MR. HEINTZMAN: I am going tc

object. You called that merger. I'm not sure

that that's right. I am objecting to the premise

that is in the gquestion, I guess.

Were there any changes in the ownership of NARCO
to your knowledge, between '69 and 19717

In 1979, NARCC merged into the Allled Chemical
Corporation?

This witness cannot

MR. HEINZMAN:

give a legal opinion as to whether that was a

’

merger or a purchase. I am going to instruct nhis

not to answer that question. He Is notr qualified

to give that kind of a legal conclusion to yecu.

MR. JENNINGS: You c¢an certainly

-

instruct him not to answer at any time, but

to put you on notice that that's not the way the

Pennsylvania Rules of Civil Procedure operate, and

You c¢an object all you want.

If you instruct him not to answer, I am
preserving the option to get costs and come back
here and take his deposition or somebody else's.
The rules say that the witness answers all
questiods, and I can show you the pars:.cular rul

if you want to look at it, if you are totaily

FINCUN-MANCINI

The Court Reporters

I want

10

401 ROCKWELL AVE. B SUITE SOS B CLEVELAND, OHO 4418

(26) 694222



19
20
2]
22
23
24

N

COMPUTER-AIBED TRANSZAUPTION © XSCZR'BE

unfamiliar with i{t. But, I assume, you do know
the rules. So, {f you instruct him not to answer,
you do it at your peril.

MR. HEINTZMAN: I do know the rules,
and we will give you the complete history, and I
am not going to have him form legal conclusicons on
that.
Just so you understand, Mr. Spahlinger, the only
reason we are doing that is because my client has
not given me that, to date, and you're here today,
so I am going to persist until I get answers and
the record is clear that he is willing to provide
the information.
All right.
Do you understand that, around 1978, Eltra was
acquired by some means by the Allied Chemical
Corporation..
Yes.
At that '78 acguisition, whatever the legal form
which it took, did NARCO continue to operate under
the name, NARCO?
Yes.
Was there any change in the ownership of NARCO, o

your knowledge, between 1979 and 19862
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No.

Now, it's my understanding that in January and
February of '86, NARCO was sold to some other
company or entity,

Well, ves.

who acquired NARCO in January or February of 19867
It was a leverage by out by our executives and by
a consortium. It was Curtland Capital and Heller
Financing.

Was there any change in the name of NARCU after
this leverage by out in 19867

No.

Sc, from 1986 to the present, you have continued
to operate under the name, North American
Refractories Corporation?

That's correct.

Do you know if there were any reincorporations

or -- we will just leave it at that -- whether
NARCO went through any reincorpcrations because of
any of these corporate transfers we talked about
since 19607

I am not sure what you mean by "reincorporation.”
Okay. Do you know if NARCO is being operated now

as a corporation or a division of some cother

FINCUN-MANCINI

The Court Reporters

SOI ROCKWELL AVE. @ SUITE SOS 8 CLEVELANQ OHCO 44nd

(26) 694-2272



17
18
19
20
2
22
23
24

COMPUTER-AIDED TRANSCRIPTICN PvY XSTI3:8¢

company?

It's a corporation.

Do you know 1f NARCO was ever operated as a
division of anybody else? |

MR. HEINTZMAN: Objection. Yo

[

can answer, but I am going to object. The
question was raised.

I am not sure what you mean. Over any particular
period of time? I thought we went through all of
that.

Well, it's not clear to me. I think, at cne
point, you may have indicated there were some time
periods in which NARCO was operated és a divisiocn
of some other corporation, and whether or not --
what time period or what that time period was,
that it was a division as opposed to a --

MR.. HEINTZMAN: I am going to object
at this point. The problem is, what you're asking
this witness to give you is a distinction between
the legal meaning of subdivision, division, or
subsidiary and division. And what your
understanding is, and what is in his mind; i<
might be -- we will give you the corporate

history, but I am not going to have this witness
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give you legal opinions as to what the status was
at any particular point in time. I'll instruct

him not to answer.

MR. JENNINGS: Just for the record, }
you may think he is confused, but when the i
gentlemen starts talking about leverage by outs ’
and gives me names of finance companies and whc's
involved in it, he is a very sophisticatead
individual. You may be confused. But, if he

doesn't understand the guestion, he may say so.

I have a right to know what in the world

your corporate structure is, and you have been
refusing to answer that question up until this
time. And, I want the record c¢lear, that if I an
prejudiced one iota by refusing to give me that

information, all options are reserved, and the

witness says. he doesn't understand what a divisicn

is or a subsidiary.

Do you understand what a division is of a company?
MR. EEINTZMAN I am going to object.

My objection is on the record. You're asking tnhis

witness for legal conclusions. I sald you're nct

going to be prejudiced, because we intend to give

you the full corporate history. I am not going o
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argue all morning on this. You will get tQhe

history, but I am not going to have this witness

go through this.

Do you understand what a subsidiary is; namely a

company whose stock is owned by some other entity?
MR. HEINTZMAN: I object and instruct :

the witness hot to answer.

Do you understand what a division is? Maintenrance

has a portion, a division, not --
MR. HEINTZMAN: I object and instruct
the witness not to answer.

Do you know if NARCO was ever operated as a

division of some other corporation?

MR. HEINTZMAN: Objection. Instruct

the witness not to answer.
MR. JENNINGS: Again, just fcr the
record, I protest, This is contrary to the rules,
and I intend to seek the proper motions and the
proper costs, and, secondly, because I have a
right to what we have gone through here tbday.
Okay, Mr. Spahlinger, let's try a new subject. Co
you hold any stock in NARCO?
No.

Do you own any stock, as part an employee benefit
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program? |
No.
Have you ever, in your career, received stock as ;
part of a benefit?

Yes.

And whose stock did you receive.

Allied.

And when did that first begin? Was this at 19797

Yes.

Okay. Beginning with your career in '61, describe

for me, in general terms, how the sales operation

of NARCO was organized.

Sales. Well, it still is separated, On the
outside field it is constructed of segments: the
outside sales force and the inside sales force.
The outside sales force is broken up, a:d;
it continued that way until just recently. It |
still retains that type of structure, with some
modifications, wheve we have a diversificaticn

program that is currently in place to try and

extend that or improve our position in the

-
~

industrial market. So, we have some marketing cu

there that crosses geographic territorial lines.

The inside sales department was

FINCUN-MANCINI

The Cout Reporters
SO ROCKWELL AVE, B SUITE SO5 8 CLEVELAND OHQ 4414

- (W) 894-222

in



3
[R1]

COMPUTER-AICED TRANSCTRIB™CN ~v XSCAR:BE

constructed, gererally, of the sales force. Now,
they are called accoun® representatives. It
started out as sales corresponden%t, senior sales
correspondent, and the managers of sales
correspondents; and now it is account
representatives, senior and junior account
representatives, senior account representatives,
and the manager of account representatives, ancd
then sales administration.

What was the jurisdiction of the inside sales
force, as compared to the cutside sales force?
The outside sales force was primarily responsible
for the direct contact with the customers and the
mills and the users of our products.

The inside sales force was generally
responsible for the internal workings of the sales
marketing organization within NARCO, primarily.
Accounting liason would have been the outside
sales force, and the outside customers, and our
particular plants anéd major companies.

So, if I understand it, the outside sales force,
is the one that would have most day-to-day,
on~site contact with customers?

That's correct.
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I
And, the inside sales force would make sure that E
i
things went routinely between the plant anéd the f
outside sales force?
That's correct, and also the customers.
Now, was this baslcally the organization frcm the
early '70's forward.
Yes. i
Was this also the organization of the sales force
before"70?
To the best of my knowledge, ves.
Focusing., for a moment, on the outside sales

force, how many geographical regions or areas were

set up over time?

MR. HEINTZMAN: Do you mean how many

exist today, or how many have existed?

Well, what was the setup over that time? Are we
talking abour five regions in the country, or
four?

Approximatelu, it would range between eight to
nine. I think it's up a little higher than that
now.

What was the name of the region that would have

encompassed the western half of Pennsylvania?

Pittsburgh territory.
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And, how big of an area was encompassed by the
Pitetsburgh territory?

Well, really, {t was kind of small ccompared o the
rest, but it would, essentially, be the western

end of Pennsvylvania.

Would Johnstown, Pennsylvania, come within the i

Pittsburgh territory?

Yes,

Would all the steel facilities in the Pittsburgh,
Butler, Washington, Pennsylvania, area be
encompassed within the Pittsburgh territory; and

what territory encompassed the state cf West

Virginia?
State of West Virginia would be handled by the

Cincinnatl sales office.

What was the name of the territory that would have

encompassed .the State of West Virginia?
Cincinnati, too.

What area eancompassed eastern Ohieo?

Eastern Ohio, would be split between -- well,
truthfully, we split Ohio north and south,
actually, and that would have been either

Cincinnati in the South and Cleveland in the

North.

FINCUN-MANCINI

The Court Reportars

SQTROCKWELL AVE. B SUITE 505 B QLEVELANG OHO 4414

(%) 696-2272



)
g

COMRUTERAICED TRANSCRIPTICN © Xsoa8e

Which territory had Steubenville?

Steubenville would have been, actually, Cleveland.
Mr., Spahlinger, how was the Pittsburgh territcry
set up, in terms of organization within that
territory?

This was an inside sales manager, and he would
have outslide salesmen reporting to him.

Okay. Who were the district sales managers within
the Pittsburgh territory since you; I mean with
NARCO.

When I started with North American Refractories,

it was a gentlemen by the name of Jim Ammerman,

A-m-m-e~r-m~-a-n; and following him, this was a
gentlemen by the name of Tom Doty. ;

How would that be spelled?

D-o-t-y. And, the current sales manager Iis Mr.
Wilson.

And, during what basic time pericd was Mr.
Ammerman the basic sales manager?

I know he was a longtime employee of NARCO, when.
he became district sales manager. He was in that
position when I started, and he retired. I'm nct
sure when he retired, but he was the man i

position the longest that I know of, until more
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) The Court Reporters
SOTROCKWELL AVE, B SUITE 505 B CLEVELAND OHO 4404

(%) 694-222



COMPUTER-AIQED TRANSCRIPTICN © XSCARI8E

e B o)

o » O

» O 9B O

recently, it became Wilson.

Did Mr. Ammerman retire more than 10 years ago?

Yes, I would think. Yes, it should be just abcut

that time.

Did he retire in the Pittsburgh area?

Yes.

And, do you know what town or what area?

No, I don't,

Do you know if he is still alive?

No, I don't.

How long did Tom Doty hold a the position of
distict sales manager?

A very short time, only a couple of years,

O
A

And where is he today? Do you know whether
he is still with NARCO?

No.

When did Mr.. Wilson became district sales manager?

I would say five years ago. We had a gentlemen

who was acting district sales manager in the
interim.

And what was his name?

Joe Metzer.

M-e-gs-s~e-r?

M~e-t-z-e-r,.
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How long was he acting district sales manager?
]

About a year or two years.

That would be just before 19827 And, Mr. Wilson
has been district sales manager from 1982 until

the present?

- ~

That's correct. T ST IS AR

And approximately how many sales managers would !
the Pittsburgh area have had?
At one time?

Well, if it varied over time periods, let me know

that.

I would say it varied between two to four people.

Those two to four outside salesmen within the
Pittsburgh territory were responsible for all the !
people within that territory?

And the district salespeople, as well.

Was it set up so that the sales manager would have
been responsible for certain accounts?

Yas.

How did that happen? Was it always the biggest
accounts or the most important, or what decided
what the district sales manager got?

That's a good question. Normally, the district

sales manager assumed the responsibility for those
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accounts he was most familiar with and felt that
he could deal with more properly. And, he would
then establish which salesmen would call on
whichever other territories. He would assign
those, primarily.

Sa, the district sales manager would have had the

opportunity to choose certain accounts for himsel:

or herself, and the other accounts would be
assigned to the various ocutside salespeople?
Correct.

Who were the outside salesmen in the Pittsburgh
territory since you began with NARCC?

That's a lot of them. Dick Wilson was one. Steve
Metzer, of course, Tom Doty. I really don't
remember the other names,

Okay. Is Mr. Wilson, Dick Wilson, the same as
R.E. Wilson?

Yes.

So, that's Richard?

That's right.

Is Mr. Wilson still located in the Pittsburgh
area.

Yes.

Where is NARCO's Pittsburgh office located?

TINCUN-MANCINI
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We've moved. Unfortunately, I am not sure of the
address. I can get it.

Well, ft's in the Pittsburgh area?

Yes.

Where is Steve Metzer working?

In the Pittsburgh Office.

Is he one of the salespeople now?

He is really a product manager now. Ee works
primarily with aluminum companies.

How long has Mr. Metzer been associated with the
Pittsburgh office, in one faorm or another?

It's got to be 12 to 15 vyears,

How long was Mr. Tom Doty asscciated with the
Pittsburgh territery in sales?

I would say it was about four years, at the mos<t.
Was there any sort of regular turnover of
salespeople in particular territories; like, did
the company ever have a peolicy of changing things
every couple of years, or could a salesperson go
into a territory and stay there for, 1S or 20
years?

A salesperson could go there and stay there for 15
or 20 years. There is no regular positicen so as

far as rotation is concerned.
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Do you know which of the Pittsburgh territory
salespeople had responsibility for Johnstown, at

some point this vyear?

No, I can't say which one.
Do you know whether any of the geatlemen that vyou

mentioned ever had any specific responsibilities

for Bethlehem Steel, in Johnstown.
Jim Ammerman I know did. i
Okay. Are there any others that you can recall
having responsibility for Bethlehem Steel,
Johnstown,

Dick Wilson.

Is there anyone that you Know of in NARCO that was
close to Mr. Ammerman, on a personal level, that
would know where he is today, if we can't find hin
in a phone bock or whatever?

I cén't think of anyone who's still with NARCO whoi
was close to Jim. There were a lot of people who |
knew him, but whether they were really close to
him or not, on a friendly basis -- I mean, to the
point of exchanging Christmas presents and things
like that. Only retirees like Bob Moffett. He was

close. They would exchange Christmas cards.

Where is Mr. Moffett today?
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He resides close tc Clearfield, Pennsylvania.
Okay. If you-could, quickly tell me who the
district sales managers would have heen for the
Cincinnati territory.

Yes, there was a man who's currently there; D.E.
Sheuumon. Prior to him, M.A. Rafferty.

R-a-f-f-e-r --

R-a-f-f-e-r-t-y. Prior to him -- let's see ~- he
is no longer with us, and I can't remember his
name now. Prior to him was Vern Girard.

G_...

G-i-r-a-r-d. He is diseased.

How long was Mr. D.E. Sheuuman sales manager?

I would say about five years.

Was he in sales in the Cincinnati territory btefor

that?

For a short period.

And what was the time period that Mr. Rafferty was

a salesman?

Sam Rafferty was there for close to ten years.
Was he in sales, before he became district
manager?

Yes.

In the Cincinnati territory?
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Yes.

and, where is Mr. Rafferty today?

He's in our western district -- I'm not sure what
his title is -- the manager or salesman, I
believe.

Was that in Cleveland?

No, west coast.

And, he s still with NARCO?

Yes. I am saying -- I am trying to thirk the
man's name now, I should know 1t, because I kncw
it well. And, I just can't think of it. I can't
thirk of his name.

How long was he district sales manager.

I would say about four or five years. He's no

longer with NARCO, and I don't know where he went.

How long ago did he leave NARCO?
Had to be closed to -- had to be close to 15

years.,

Okay. And Mr. Girard, who's deceased, to your

knowledge, what time period would he have been the

district sales manager?
He was the sales manager when I first came on
there. He had been there a number of years. I

don't know how long he was district sales manager

FINCUN-MANCINI
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there.

When did he stop being district sales manager?
When he retired. And, you will ask me when he
retired, and I really don't remember that.

Wag it less than ten years after you started, aor
more than ten years?

No, it was less than ten years.

So, sometime before 1870.

Yes.

Are there particular salespeople that work in the
Cincinnati territory that you can recall, other
than these gentlemen?

Just one other one. Well, there is one Neal

DeLong. D-e-L-o~-n-g. He is no longer with NARCO.

He started at the same time I started. TRhat's whyA

I can remember. And Kevin R. Khal, who's a
salesman in that territory.

K~e-v-i-n?

R. K~h-a-1. And Jody A. Persino was alsc --
P=e-r-s-i{-n-o.

How long has Mr. Khal been in sales in the
Cincinnati térritory?

I would say about five years.

3 .

Aad for- how long has Mr. Persinoc been in sales in
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He had it at the time I joined the company, and

the Cincinnatl territory?

I would say about four or five vyears.

Also, do you know {f there are particular people
in the Cleveland office that had responsibility

for Steubenville, Ohio.

Yeah, but the individual that had responsibilicy

for Steubenville would be the -- in the past it

was Don Behner.

I care more about the past than I do about the

present,

Ye was the past one.

At what time would Mr. Behner have had

Steubenville?

A

probably up until about 1979 or '80, through

there.

Where is Mr. Behner now?

He left the concern. Now, he was working for his

brother, and I really don't remember the name of

that company.
Where was he living?

In Cleveland, local area, I'm not sure which

area.

Do you know if he is still in the Cleveland area?
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I believe he is.

Who would have had Steubenville in 1980 or so?

I really don't remember.

And, you said that there's somecone who has taken
over Steubenville more recently?

I don't remember where Steubenville is. I'm not
sure. I believe we had a change in territory
right in that general area, and I don't know if

that's located now in the Pittsburgh or Cleveland

area. Still, I imagine -- I don't know if anybody

was going down there now. If I had to take a shot

at it, it would either be Sam Baker =-- it had to
be Sam Baker. I don't think Chuck Murphey would
go. -

Okay. 1Is Mr. Baker still with the Company?

Yes.,

Qut of the Cleveland office?

Yes.

Is he an outside salesperson?

Yes'

Okay. Thank you vefy much. Let's take a moment,
and could you explain to me how the inside sales
force 1s organized, structurally.

Now?
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Well now, and in the past.

Well, in the past, as I said, it was set up so
that certain individuals would have majcr account
and for the nonmajor accounts with a geographical
sales territory basis, so that the
responsibilities were handling one particular
sales territory, or cne or more would be assigned
to different people.

Right now, we restructured it so we have
a steel group and an industrial group, and we have
specific accounts assigned to different
individuals.

When did the restructuring take place.

About two years ago.

Oka?. Well, my questions f£rom here on out will
not be focusing on after 1986. I am questioning
on the way things functioned in the inside sales
department before the restructuring.

What were the titles of the people withi-
the inside sales force that would have
responsibility for sales areas?

Sales correspondent and senior sales
correspondent.

And, then, there was a manager that headed up the
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department?
Yes.
Let's identify the managers, first.

Well, when I joined the company., it was Otto

Stetzel, S-t-~e-t-z-e-1 and G.A. Miller,
M-i-l-l-e-r. and, then, it was R.A. Lun
L-u-n-d?
L-u-n-4d.

J.V. Mackin, and then I.
How is Mr. Mackin's =--
M-a-c-k-i-n.

And then yours?

That's correct.

the manager of the inside sales?
Within the last six vears.
That's about 19807?

Yes.

Is Mr. Stetzel still alive?

No.

What time period did he stop as the manager of

inside sales?

I would say he was manager for the first ten years

~

of my career. And George Miller was also -- he
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was at the same period of time, but he also had --
he was a little younger, so he remained in office
a little longer. I would say ten vears.

So, Mr. Miller would have been gone up until the
mid 1970's?

Yes.

And where is he today?

He's retired. He lives in -~ I believe
Willoughby, Ohlo.

What was Mr, Miller's first name?

George.

And, to your knowledge, what time period was Mr.
Lund the manager?

After Mr. Miller retired, Mr. Lund was made the
manager.

So, he would have been the manager from the mid
1970's up until the early 1980's?

Correct.

And where is he today?

He's still with us, and he's the manager of the
technical services.

And he's in Cleveland?

Yes.

What's his first name?
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Randy, R-a-n-d-vy.
And, Mr. Mackin would have come on the scene in
the early '80's?
Yes.
And where is he?
He's still with us. He's sales administraticn
manager.
And what is his first name?
Joe; Joseph.
Now, how many sales correspondents and senjor
sales correspondents would there have Seen within
inside sales at any point in time?
When I joined, I think I was either the sixth or
the seventh person there, And, at that time, I
don't think we had a senior sales correspondent
position, so it was just plain sales
correspondents. |

And, then, a couple of years after I
started in, they instituted the senior sales

correspondents, and a couple of men were promoted

to senior sales correspondent although more people

were added to it. Right now, we have a total of

thirteen people.

So, the number of inside salespeople would range
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from five to seven, to as many as thirteen?

Ten to thirteen, in recent vears. A few years
back, it would be‘close to seven to nine people,
tops.

You mean -- could you identify who those inside
salespeople would be, other than yourself and the
gentlemen that you've already mentioned that were
managers?

Mr. Miller and Mr. Stetzel did have
responsibilities, but they were the only of the
ranagers that really had those responsibilities.
Joe Mackin also started as a correspondent -~ I
apologize for that -- there's Bill Eckhardrt;
E~-c-k-h-a-r-d-t, Tony Reed, R-e-e-d; do you want
all of them?

Yes, please.

There is Jerry Paine, P-a-i-n-e. X.G. Russell,

R-u-s-s-e-1-1, There's T. Wayne Vellamori,

V-e~l-l-a-m-0o-r~i. There's Kris Tesic, T-e-s-i-c.

M.CT Breudigam. And Randy, R-a-n-d-y, C. Ferline.

There's D.W. L-a-u-t-e-r-b-a-c-h. There was C.R.
Hoffman, H-o-f-f-m-a-n, There's E.J. Viancourt.
There's M.A. Costa, C~o-s-t~a. There's, M.F.

McKinney. There's M.S. Derrick, D-e-r-r-i-c-X¥,
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If we could, Jjust breifly summarize the

T.N. Stephanic, S-t-e-p-h-a-n-i-¢, M,A. Newran, E
N-e~w-m-a-n. That's about all I can remember, ‘
right cffhand. i
I take {t that there was scme regular turnover in
personnel within inside sales?

Yes.

responsibilities of these different people, pecple
that had responsibilities that aren't -- what I anm
interested in -- we needn’t spend a lot of time

with it. i

Phil Eckhardt is a senior sales correspondent.

He's currently in the steel group, and -e handles

miscellaneous steel accounts. He has, in the past !

handled most of the major accounts.

MR. HEINTZMAN: Why don't you focuse

this on which of these people might have had these

responsibilities, and they might have had
responsibilities for Chicago or Louisiana.

D.M. Reed.

Did he handle Bethlehem?

He inherited that from Mr. Stetzel.

Was Bethlehem Steel Corporation one of the majcr

accounts that someone would be assigned to?
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Yes.
Who took over Bethlehem at that time?
I'm trying to remember. Mr., Paine, he wasn't
really involved. He is no longer with the
Company, and he didn't handle any major accounts.
What was the region?
It could have been a number of regions. We all
handled several areas.
The only areas I have any interest in is western,
eastern Chio, Steubenville and Pennyslvania.
I am pretty sure he would have been on thi

MR. HEINTZMAN: Just specify who
might have been in the Pittsburgh office at the
time.
Was held by Mark Caufstein. Mary McXinney, and
Phil Eckhardt, I am sure would be involved at some
point in * ne with the Pittsburgh office.
Qkay. Mr. Vellamori was not involved in any of
the areas that I mentioned or major accounts that
would have been covered in those areas?
He wouldn't have handled any major accounts, bu
he may have handled Pittsburgh, at some point in
time. I really can't say.

What was his basic time period he was in these
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sales?

He was only in for a couple of years, but I can't

say when it would have been.
Before or after 19707

It would have been after 1970.
Okay. And, Mr. James?

He could have handled some Pittsburgh territory,

at some point in time. He has been involved with

distributors.

So, his responsibility was mainly with
distributors of NARCO products?

That's correct.

What time period would have been accompanied by
Mr. James working time span?

About 25 years, I think.

aAnd where is he today?

Right here.

ﬁr. Tesic?

That's Ms. Tesic. She's a recent employee. She
has been with us a little over a vear.

And Ms. or Mr. 3reudigam?

Breudigam: he would have handled Pittsburgh area
in a relatively recent period. He is also

relatively new. I would say three years.
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Randy Ferline?

Randy Ferline was a junior account representative.

She was only here a short periocd of time and was
never involved with anything.

Mr. or Mrs. Lauterbach?

Dave Lauterbach is a recent employee and is a
junicr account representative.

Mr. Bahr?

Mr. Bahr has been with us now 15 years. Ee could

have handled the Pittsburgh territory at one tine.

It's part of his responsibilities.

He is still in NARCQ in Cleveland?

Yes.

What's his first name?

David.

Mr. Hoffman?

That's Miss, and §he's a recent employee; just
going on about a vyear.
Ms. or Mrs. Viancourt? .

Viancourt, he is also a recent employee.

Ms. or Mrs. Costa?

Mark Costa has been with us five years; would hrave

handled the Pittsburgh territory definitely.

So, he's still with NARCO?
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Yes.

Mr. Willine?

Mr. Willine; he has been with us five years. He
would not have handled Pittsburgh.

Ms. or Mrs. Suhn?

Tom Suhm, is a long-time employee. He has been

with us, I think, 20 years; 15 at least, 15,

probably claser to 15.

What was his responsibility?

He could have handled Pittsburgh at some point !n
time,

Is he still with NARCO in Cleveland?

Yes, he is.

Okay. Mr. McKinney?

Ms. McKinney is a recent employee. She currsnily
handles the Bethlehem --

Okay. Oh, and then Mr. Bruncak?

Mrs.'Bruncak. I'm sorry, that's Mrs. Bruncak.
You gave me the ;nitials. You didn't tell me
their first names.

She handles U.S. Steel, and, at one time, I am not
sure, she may have also handled Bethlehem Steel.
She would have also handled the Pittsburgh area.

Sshe's a long-time employee, 30 years. She started
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in the Pennsylvania plant.

What is her first name?

Vonda, V-o-n-d-a.

And she's still with NARCO in Cleveland?

Yes,

Mr, or Mrs. Derrick?

New emplovyee.

D.M. Stephanic?

He would have handled the Pittsburgh area. He is
no longer with NARCO, and I should know where
he -- about a year ago, I think --

How long had he been in the NARCO inside sales
force?

I would say he was in with us about three years,
and then, he went to another diviéion as a
serviceman.

M.A. Newman?

M.A, Néwman Qas a short-time employee; wouldn't
have had anything to do would it. She's no longer
with us. ‘

Okay, if you could, please explain the paper
system that would have been -- strike that.
Assume you have a customer who wants to buy

something from NARCQO. Please explain what pieces
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of paper are created as part of the sales process, |
whereby a customer wants something, NARCO sells it |
to them, and various paperwork 1s created. I1¢ you!
could, just walk through the process one step at a
time,

Currently?

No, in the past. _ : i
And, if there were -- if there were different
systems at different time periods, if you could,
tell me that at the beginning, so we know what

time periocd we are talking about.

There are different systems. The way it
originally was set up, when I first joined the
company, if we were to receive an order, we wouid
lock to see if a gquotation had been prepared,
compare the order with the guotation. We would

then have established, what we called at that

time, a “han&written preliminary order." The
handwritten preliminary order would then have been
processed sy an order typist. That order would
then have been returned for checking to the sales
correspondent, who would then break up the order !

parts.

it was a seven-part order form. He would
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retain those copies that he required for his cwn
particular use. He would mail the customer an
acknowledgment form., He would return the front
sheet copies to the file clerk for fiiing. He
would place the other portions of the order -- the
ones that went to the plant, he would place in the
mail to the plant.

And, if a copy of the order was retained,
it was directed to our operating departmeét. They
would look it, and either gquestion {t or discard
the copy.

Qkay.

Now, that stayed in place until we went up --

until recent years where we tried to establisn

a -- we were hoplng to get a customized ccmputer
order entry system. And that, essentially, would
have been just about the same, with the exception
that the oréer would be -~ it would have been then
transposed to what is a computer form type thing,
which would then have been input into the systen

by the order typist, and the same would still

follow through.
When did the computerized system begin to be !

implemented? I assume that the old paperwork
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systems begin to be implemented?

system no longer applied?
MR. HEINTZMAN: I object. I am not |
sure that those things are inclusive. ;

When -- let me ask this: When did the computer

There were computer systems. One currently, which
was in '83, and one that we had prior to that, fin
'81. |
There was one other change, prior to that
time, when we found the mailing of the plant order
forms were too slow, so we had the order copies
taken and directly input, teletyped it to the

plant, and the teletypist -~ the form was then

changed so it £it the teletype machine, and the |
teletype machine would give it to the plant that
would distribute the order forms. ;
It was the same, except we didn't have to
mail the or&er forms to the plant.
Before the system, is it my understanding there
was an order form that was created by the sales
force, and that order form would have been the key
document that would have been sent arcund to the
different offices to make sure that the various

things happened that had to happen in order to
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make sure that the product got to the customer?
(Nods head.)
Is that order form the same thing as the green
sheet?
The green sheet was part of that crder form.
Every order was a part of that green sheet.
What's the difference between the green sheet and
the order form?
It is just a replica.
Oh, it is a copy?
One of the seven copies.
NARCQ's counsel has made available to me, just
hbefore the deposition, a box of about seven or
eight inches of documents which were represented
tc be green sheets available to NARCO with resgpect
to sales to Bethlehem Steel Corporation,
Johnstown; is that correct?
They are cogies cf the green sheets to Bethlehem
Steel, Johnstown.
{Discussion. off the record.)
(Plaintiffs'
Exhibit 2 marked
for identification.)

Mr. Spahlinger, I've marked for identification as

Deposition Exhibit No. 2, a one-page document
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which was the first sheet among the documents
produce by your counsel. Can yvou identify what
this document is? {
It's a copy of the green sheet, which is a copy of
a sales order.

Now, on this document, this sales order would be
created by someone within the sales force of i
NARCQ?

That's correct.

The customer may have also sent a purchase order

to NARCO, in many cases, would they not?

Yes.

That would be a document on.the customer's stamp
or letterhead saying, please sell us such and such;
a materfial at such and such a price, and ship to
such and such a location?

That's carrect.

What happens to the purchase orders of customers
when they come into NARCO?

The purchase order. of the company would have been
associated with what we call the goldenrod copy of
the sales department order.

Where would that have gone?

As long as it was active, it would have remained
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with the sales correspondent or the senior sales
correspondent,

So, the purchase order generated by the customer
would have went to the sales representative, no:
to some central location in NARCO?

No, the inslde sales correspondent, not the field
salesperson.

So, the purchase order from the customer would
have gone to someone witnhin inside sales, in the
corporate headguarters?

That's correct.

Were purchase orders from customers retained over
long periods of time?

They were retained until the order was complete,
and it was filed into what we call our general
order file, and then, it was up, really, to the
discretion of the sales correspondent. If he
wanted to keep it for more than a couple of years,
he could. If he didn't, he didn't have to.
Turning to Plaintiff's Exhibit No. 2, the
purchase, the sales order -- strike that. Turning
to Plaintiff's Exhibit No. 2, which is the sales
c

order, could you explain what the first column of

numbers is on this document?
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Yes. On the upper lefthand corner, where i{t says
"charge", that generally ~-- well it did mean -- it

would indicated to who it would be. There, that

meant sold to. That would be *he “"sold to"
address that appears, then, in the upper lefthand
quadrant. I believe price -- in this particular
case, it says "special," which means there was
special distribution of the invoices, either at
the customer's request -- and it usually is at the
customer's request -~ so that it meant that there
was special handling to the invoice, really.

If it went to the Billing Department, the

Billing Department would be aware of what those

special instructions were. And, then, the invoice
could be disseminated.

And they wanted -- Bethlehem Steel wants
to make sure that the inveoice per payment is sent
to the centrél oftice of Bethlehem Steel in
Bethlehem, Pennsylvania, even though the product
is being shipped to Bethlehem Steel in Johnstown.

Next space is "invoices not priced.”
There were invoices with no prices on it. Then
something would appear there. Since nothing was

there, it wasn't required.

FINCUN-MANCINI

The Court Reporters

601 ROCKWELL AVE. 8 SUITE SOS 8 CLEVELAND OHO 4274

(%) 696-2272



e’

The next space says, "customs invoices,"
and that referred to the invoices for the
shipments. Since that wasn't required, nothing Iis
there. It says 1, so one copy of the bill of
lading was sent to the sold to address.

Which in this case was --
Notice of shipment, again says, “special." There |
are special instructions as to how the notice of
shipment were to be distributed to Bethlehem
Steel.

“Territorial Credit"; in this, it says

that Cleveland office was getting two-thirds

credit for this, and territorial depariment, which
was our office, was getting one-third.

Why would the Cleveland office have anything to do%
with a sale to Johnstown, Pennsylvania?

Within the marketing department, it was considered
whether any.particular accounts would become house
accounts. So, this sale, here, is a shipment of
seconds, brick seconds: They are not firsts.

They are at the cheaper price, for which we would
not give full sales credit to a sales department
person. Cleveland would keep two-thirds of the

credit, and Pittsburgh would keep one-third.
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Were these territorial allegations that have
something to do with compensation of salespeople

or something like that?

It -- yes, it was usually used for outside sales:
money for ocutside salespeople.

If you could continue.

Let me correct that. The only other thing
significant would be for our sales recgrds to
determine sales for a ticket or total sales for a
ticketed territory marketing those.

"“Minimum carlecad"; if this has been --
well, this was a rail shipment. It should have
had 2 minimum carload figure in there. At that
time, it could be a 1,000 pound carlcad. That
really should be indicated in there.

"Preight Rate"; that's the freight rate
that applieq to that system, And in the upper
right-hand gquadrant, they had a split there
between division and plant.

What they did was, really, the U.S.
indicated the plant, but, so did the 60, so that
was really redundant in that area, but that's the
way they liked to do it at that time.

What do you mean, by division and plant?
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The division, I assumed, really, was a differen
way of stating the plant name. They had assigned
like the Mount Union plant was U.S., division.
Ironton Plant would be Ironton.

You're talking about speciflic plants of NARCO?

0f NARCO plants; that's correct. FPor scme reason
they wanted their name up there as part of the
division and the plant number, which was a
different way of stating the same plant, really.
I don't see why they did it. That's all. We
filed the form.

Did the division refer to the particular NARCO
plant that would have been employed, had the itenm
being shipped to the customer?

That's correct.

Right underneath that there is a block
that says "gpecial instructions.," and these are
instructions that you associate with the plants,
so that the plant will understand the copies they
are getting.

In this, it indicates that a teletype was

sent to the company saying this was to be entered.

We did not want it to be complicated. At the tinme

it was sent in, there was no statement number. ACS
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that time, it would say it was going to be Shipped.
to such and such a Bethlehem location, please
prepare, be on alert to look for the order and

ship i{it. It tells me this brick is to be sh;pped
from stock of kiln furnace to Mr. Kurtz's letter
of 6-16-50, I can't find that individual in --
since that was 1950, said ship one carlecad
immediately and balance to be shipped as released.

One carload would have gone upon receipt
of the order, and in accordance with instructions
on the order, and the balance would be held until
the client said, send me some more. It could be
all of it, or a car or two.
0n the top, 9236 is stamrc=-1. What does that
number mean?

It just represents -—- it's a random nunbder,
really. That was just the next copy =~- sales
order copy that was in the sequences of order that
were being typed for that particular day.

We used to carry them through from No. 1
up to 10,000, and once it got to 9,999, the series
started over again.

Was the number, this four-digit number, assigned

by the internal sales office of NARCO?
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It wasn't assigned. It was just a random number.
What office determined what the number would he?
If it was typed from this office, it would come to
the Cleveland office.

And whatever the numbers happened to be, it would
appear on that invoice or the sales order?

The number had nothing to §o with particular
customers or particular readings?

It just came up. .

It just came up?

Okay. When it says, "consigned to," it would
indicated the customer's name and the shipping
address that the shipping was to be made to.

So, the area where it says, "consigned to," that

determines where the particular products are Going

to be shipped?
That's correct. Then, the next line down is
routing, and in this case it was rail routing,
which would indicated that it started on the Mount
Union side of the Pennsylvania plant and then was
delivered to the Bethlehem side in Johnstown.

aAnd the "sold to," indicates, really., the

The

company name that give us the purchase order. Th

date of the shipment says we can ship at once and
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will balance as released, and that the order
number -- there was a repeat of this particular
sales order, and they had it retyped on at that
particular spot.

So the order number, at the left-hand
side of the document, is the same as that in the
righthand corner. Then, the date entered has the
date that actually, that the order was entered
into with North American Refractories Company.
The Cleveland office typed up the document?

No, that wouldn't have been -- it would have been
the date that the Cleveland office received the
order, which may be the same day the order was
typed.

Then, thé next spéce to the right s a
customer's purchase order. That would generalliy,
be taken off.of the customer's formal purchase
order.

So that's a number created by the customer, by
whatever coding system the.customer used?
That's correct.

The same as i{f that was their initial?

Yes.

Okay.
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It would also give the date that the custcmer

order number was typed.

What's the difference between the customer order

number and the customer requisition number?

Many customers will order a requisiticon that might

be from the mill, or it might be from the brick

shed or the brick-main, and they write down an
application for a continuing product. He then

submits that to his particular purchasin

department who then takes that as the basis for

issuing the customer order.

Below that area, there is a series of

boxes beginning with "quantity." This meant if

from on board at our particular plant, the

custome>r accepts responsibility from that zoint cn

to delivery.

The. second one says, "include carlcad

"
.

And, the next two boxes, really, meant if freigh=

was included, in the right side, one of these .
would have been included, and it would go "fre
to," and the designation would have been
Johnstown, Pennsylvania.

But, since it was denied, it did not

apply. "FOB" meant the customer is paying the

FINCUN-MANCINI

The Cout Reporters

1y

3 -
-~

-
-

SOIROCKWELL AVE @ SUITE SOS ® CLEVELANG CHO 44Td

(26) 6942272



freight charges: whereas, {f you would check the
“include carload,” too, that means that it would
have been continued, the freight shipgping ta a
continuing location.

Over to the right of that, underneath th
sales department instructions, it says, "prices
figured on a rate of.“ If that had included
freight, then a figure would have been typed In
there to tell us what that wquld.have been.

And, right below that, it says. "freight
basic" and that would have been either said
carload or truckload. And, there is a quantity,
number of pieces of product that has to be
shipped.

If I can stop you for just a moment. The colunmns
that.are beginning to talk about guantity and
brand and description, that's referring to the
particular order being shipped to the customer.
What would be the different units that could
appear in the guantity columﬁ?

For example, numbers of brick would be in piecss.
And, specialty products, it would be in pounds.
So, if it is was a material that a came In a bag

or a carten or something, and it wasn't a brick,
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something that you could have counted, the unict
would be in terms of pounds?

Pounds.

Sa, let's say you're shipping by air, and it's
coming in bulk, and there is something there in
terms of numbers, but there is noc unit right after
the number. That should be interpreted as being

pounds?

Yes,

beside there.

Okay. And the brand column; that would be the

NARCGO brand?

but there should be an indication of a pound

That would be the NARCO brand of the system being
shipped, and the description would be a further
description about the particular product.

Now, in this particular case, there is an

instruction by the customer's item member. Trat's

the customers designation; means that they are not

quite up to par, and they are getting under normal

value for our product.

Now, in the description product when you you have
something there as a number times a number,

referring to the dimensions of a particular type

of

block?

FINCUN-MANCINI

The Coust Reporters

SO ROCKWELL AVE. B SUTE SOS & CLEVELANG OHQ 44fid
(%) 6962272




21
22
23
24

- LA G MAND et = LT Y AD e Ja

That's correct.

That standard is for our document number. If this
might be a special shape, we would have had a
drawing set up for them, and a drawing would have
appeared in this column.

And the price?

The price that the customer s being charged for
that particular product that we are shipping to
him.

Does the unit relate to the price?

Yes,

So, if there is a number in the price column, and
a number in the unit column, it's the price per
that many unit?

Normally, that's the case. 3But, I see in Ihis
particular case, that, obviously, the NT is in it,
which means net ton.

So, we are shipping 75,000 pieces of brick. We
are going to channel them on only the weight of
that brick, and it's going to $e charged at the
rate of $13.00, at that time?

Yes. That's an unusual situation. Normally, when
we charge brick, we charge either on a per

thousand number of pieces, or on a per each basis.
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wWhat are the columns remaining on the form?
The unit is the price that, computing total price
for the order.

The -- we only use the net or four bits.
We are no longer in that. We shut down one of our
cars. It would designate the hardness, the hurn
of a brick. We would have been soft burn and high
burn or medium burn.
So the burn, you would only refer to bricks, which
has been exposed to a certain type of process in
regard to manufacturing?
We were never involved with it. It was continued
long beforé I started with it, with the company.
I assume that there would have been a particular
mix that was ordered.
The mix number would have been placed in this, in
this area. Aad, in fact, the usage of that ccluamn
that would have referred to some kind of special
batch, for example, that was being .made and that
batch number would be referred to as?
I really can't tell on i{t. On the base, would
have been the base price of the material. Which,
it would have been our job.

Since, those are after work, we employ a
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shape extra that was used for special shapes.

The 90000 gives you the tctal volume of
that, 100 equivalent, which is 20 percent over zhe
normal list.

And, would that be to do with the weight; it
relates to the weight?

1t you have the size, so that you have a
particular weight factor for a particular weight,
you can come up with that particular weight for
that date; the total the equated with, really
times the quantity factor.

Gn this particular, the 90000; what does that
refer to? 1.20; is that the weight at the time it
is being calculated?

No, the total weight of seven is 90000 equivalent.
What is the unit that that 90000 is in? 1Is it in
cubic inches, or what?

It's what we call brick equivalency.

That's now an equivalent?

That's correct.

And, by knowing that, somebody might know how many
boxcars might be needed for the brick, or
whatever?

Yes.
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So, that figure, that 9 inch equivalent would not
be something yeu could immediately convert jinto a
price, scmehow?

No.

I notice by looking at this exhibit, this sales
order, the total price that the customer (s bteirg
charged for this particular order does not apgear
on the document?

That's correct.

Why is that?

Total price is never really shown on our

sales orders. We have an evaluation that is shown
on the computerized system, but more for a reason
of just looking at it and knowing where the Hell
you have this.

The customer coculd have come up and
reduced the items released, or if you got the
first shipment and didn't like it. So, the order
department didn't -- it wasn't placed on the face
of the sales order.

Just to finish this up, this document that we have
marked for identification as Exhibit Neo. 2, is
dated 1950; correct?

That's correct.
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For how long was this particular document used?
This was used -- was the type of form that was
used by NARCO as a sales orcder, It would have
been changed when we went to the teletyping of the
orders directly to the plant. And, I really don'?
recall what that date was,

Okay. If we can just take a moment, the box that
we have here has the sales orders, by vear and
file. Could you just take a moment and verify
what time period the system may have changed in.
You mean ~--

Mr. Spahlinger, I have a sales order in front of
me that is dated March of 1971; is that correct?
That's correct.

And that is the same form that we were talking
about with respect to Exhibit No. 2, which is
dated 19507 '

That's correct.

So, is it fair to say that the form that we hav
just discussed in detail, that was used in 1950,
was the basic ordering system, at least up until
March of 1971, and your description of what the
different columns mean as to the document in 1930

would refer to all other computer generated forms
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by NARCO, at least, until January of '717?
You mean -- that's correct,
Going through Ehe documents that have heern
provided, I have another document dated COctober of
19717
That's correct.
And does the October 1971 document reflect the
revised system that came into belng when you
changed the teletyping situation?
Yes, it does.
(Plaintiff's
Zxhibit 3
marked for
identificaticn.)
(Discussion off the recaorgd.)

{Luncheon Recess)

MR. JENNINGS: Okay. We are bacxk oo

the record. .

Turning to Plaintiff's No. 3; which is the sales

form that would be in effect up until some tinme in

1971; what happens in a situation whére the
customer was ordering more than would fit on c¢ne
page? |

He would go to page 2.

Kow would page 2 be recorded to reflect that it
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was page 2 of some other sales grder?

Well, under this system, things would have been -- .

it would have said continued at page 2 on the
bottom of the form, and on the top of the form it
would have said "consigned to" and page 2, and
then up on the top, the number would be struck out
of the completed sales order form, and the next
number would have been substituted in it’s place.
Okay. Does that mean that the four-digit number
in the upper riéht-hand column of one of these
srder forms would be struck qut because it was on
page 2 and page 37

Page 4.

Page 4 of some earlier order?

That's correct, ves.

It was actually the same order, but, since the
numbers had no meaning, that's why we crossed them
out.

The four-digit number that went up to 10,000 on
the upper right-hand corner; was that étamped on
the forms?

Preprinted.

Preprinted. So, a clerk would have a box of thenm

somewhere, and every time one of the clerks pulled
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out one of those seven-part order forms, there
would already be a number in the upper right-hand
corner?

Correct.

If we could turn to Plaintiff's Exhibit No. 3
which Is a one-page document dated approximately
October of 197!, could you icdentify what this is?
This is the type of order that we had instituted
to allow us to enter the order directly by
teletype with our plants.

And, this form has a sales order in the upper
right-hand corner of the form?

That's correct,.

And did this serve the same function as the
earlier form, in that, this would have been
prepared by someone with internal sales in
Cleveland office, with respect to the order of
some material by some customer?

That's correct,

In the upper left-hand corner, there, there is a
logo with NARCO and what appears to be an Indian
head and an arrowhead?

Uh-huh.

You have to say ves or no.
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Yes.

Is that a logo that NARCO used in connection with
its business activities?

That's correct.

Does that particular logo appear aon containers of
NARCO products, in one form or another?

If not on all, on most of them, yes.

Is the logo that appears on the upper left-hand
corner of Exhibit 3, a logo that's unique to
NARCQ?

As far as I know, yes,

You're not familiar with any other refractory
company ever using a logo like that before?

No.

In the upper left-hand corner of this form,
Exhibit 3, the title North American Refractories
Company is listed? |

That's correct.

Now, what does it say right below North American
Refractories Conmpany?

It says division of Eltra Corporation.

Does that refresh your memory as to whether or nst'

NARCO was ever gperated as a division of some

other company?
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Apparently, it

Do you know when NARCQ became a division of Eltra

Corporation?

was .

Specifically, no.

Do you know approximately when it happened?

No. I can only assume, I can only make

assumptions.

MR. HEINTZMAN: Don't assume, only what

You know.

If you caould take a moment or two,

columns on the order form that has been marked as

Plaintiff's No.

Okay.

And if there's any significant difference from

3?2

what we've.talked about before, if you can,

explain it.

I don't know. that there are any significant

differences. All I kihow is we tried to design a

form to get.rid of some of these things we

considered extraneous,

"Customer No.," each customer was given a

number, and that was then entered at the top of

the order form.

The plant that was to do the

preparation and shipping is indicated in the

FINCUN-MANCINI
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left-hand corner, and we, again, show whethar the
order is entered by it WX or mail?
WX?
Teletype. But, we may have a interruption of
teletype services, and, so, {f it went out, we
still wanted the orders out by mail, and we would
send them by mail. So, we left that on there.
The "route via," indicates how the route
was to be routed. And, in this case, it was a
truck shipment and McQuade was the trucker.
Again, it shows the bill of lading and
how the bill of lading is to be distributed.
Notice of shipment, again, "special."

That's how the shipment was to be distributed.

et

The code, I don't know what that meant at all. I

had nothing te do with us, so it was left blank.
Business class; we decided to classify

our variocus customers by business type and that's

what that stood for.

When you say, "business class," are you refé:ring

to the box with the "B/C"?

Yes, that's righf.

And, that code would be, like, steel mill or

aluminum plant or something like that?
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That's correct. And, then, the territory credic
indicates how the territory credit for this
particular order was to be distributed and the
number of the invoices, and who was to receive the
invoice.

In this case, coples were to be sent to
the “sold to” address shown in the “sold to“ space’
on the order form.

Salesman’'s purchase number; : changed
our practice of having sales order numbers there,

and what we did there is we insisted that our

sales offices send to us a preliminary order with
an order number on it, which they maintained the
logs of., and they would inseicute this particular |
order number.
So, beginning with this newer form, the sales
order number.was created by particular offices?
Let me correct that -- that's not correct. we did
allow.that; for particular offices to do that.
This one indicates that this was eﬁtered
by our Cleveland location, and that's why the "C¢
is there. We kept of log of orders by numbers and
these would be assigned, again, on a random basis,

but it would have to be -- the customer's name
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would have to be logged beside the customer's
order on the log we kept. It was a legal pad of
paper, and we put the numbers out and listed them
on there. And then the "socld to" i{s underneath
that,

And, in the left-hand side, you have
“consigned to," and which indicates, again, the
consign to and where they're to be shipped to.
And, ia this case, it is Mechanics Station Truck
Stop 173, in Johnstown Pennsylvania, and the date;
This meant that it would be shipped any time
within that particular month.

If you will, continue explaining the columns on
this form which has been marked as Plaintiffs' 3.
On the date entered, again, is going to be the
date that the order was entered by Cleveland, and,.
thén, the customer's purchase order number is to
the right of that.

Customer Reguisition number is
immediately to the right of that. Customer oréer
date, and by this one, it indicates that it was by
phone on the daﬁe preceding our October 4th.

Requested routing was the one if they had

a special carrier that they wished us to use.
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Customer order -- release date -- was if they call

up and say, I want you to release such and such

material. If they have a release number thar <they

wanted associated with that, that would go on the
next line down release.

"Terms” 1Is 30 days, Womelsdorf{. That's
our manufacturing and shipping plant. Three boxes
indicated whether or not they included freight.
Then, an "x" would have been plaéed in this becx,
or in the case of the next two relate to freight
terms. In this, it is XX or collect and the "X"
indicates it's collect shipment. The space next
indicates the minimum weight and also the freight
that the customer's charge to the contact.

Right undernéath that, there's the
columns for “"quantity ordered," "name,"
"description," "size," and our drawing. You
understand the description column allows for all
.of that.

The equivalent per piece was in the next
column, the total, then next was our published
base at that pafticular time.

What do you mean, by published base?

We had a published base price list.
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what does it mean to have them under that base

column?

It just indicates the base that was in effect for

that time,

For example, here there is a No. 715, and then a

period after it?

That would

thousand,

have meant that that base was 7!5 per

at that time.

Was base price normally referred to in terms of

thousands?

Yes, or net tons, if it was a specialty product.

If it were a brick, it would be a price per

thousand, per thousand brick?

Per thousand 9-inch equivalent.

Or, if it was another material that was packed,

for example, then the number would be numbers per?

Net ton.
Net ton?

Then, next

the pricing that would be charged to the customer,

is the for percentage extra, ar* then

and the unit of measure that was being used for

the price.

Then the bottom: is there any special

instructions?

SOTROCKWELL AVE. @ SUITE SC$ B CLEVELANQ CHO 4414
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Right. The bottom is special instructions for the

billing department or anyane, if you wanted <o

give special instructlons, tgo. i
Now, the form that we have in front of us, which
has been marked as Exhibit 3 would have come inzo

effect sometime in 19712

That's correct.

For how long a time period was this form used tc
reflect orders of material?

As far as I can recall, it would have been used
right up until we tried to get into our

computerized order entry.

That would have been in about 1981?

'81.

So, any of these sales order forms that we would

look at from 1971 until 1981, would be intercreted

in the same way that you've explained with respect |
to Exhibit 372

Correct.

Now, what wogld be the practice if more than cne
page was necessary to record all of the materials |
that were being Bought by a customer using a fornm
No. 3, that's been marked as Exhibit 3?

Again, we would have had the same sales order
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number on the second fpage. That would continue o
all of the numbered pages. Then, you would have
been on the "consigned to" =-- you would hrave teen
on page 2, page 3, page 4.

You mentioned that in the upper left-hand corner
of Exhibit 3 there was a customer number assigned
to particular customers?

That's correct.

When did that -~ did that start in 1971, or had
that been done in connection with sales priaor to
19717

I really don't remember -- I don't remember.
Prior to 1981, was there any automatic data
processing of any kind in connection with sales
information?

You mean any computerization?

Yes.

No.

Now, the arder forms that would be filled out by
the sales department; those forms were not going
to customers as part of the purchasing process,
were they?

This was one set of the order forms. As I

indicated, of the seven-part form, that was our
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faormal order acknowledgament form, which was sent
to .the customer, unless they sent us specific
instructions not to send it.

Sa, customers on occasion, would regularly receive

copies of these order forms as a way of

acknowledging that they had been received and were !

being processed by NARCO. But, in some cases if
they didn't want them, they wouldn't get thenm?
Unless they specifically instructed us not to nail
them, we would mail them.

Did NARCO have relationships with some customers
whereby there would be blanket purchase 6rders or
annual agreements as to sales, whereby the
customer would already have a pre-existing
arrangement, and all they would have to do is
caontact NARCQ to release a certain gquantity cf

something according to a previously arranged sales

arrangement?

Yes, there were some, but relatively few, to be
honest. We didn't want it. We would rather
manufacture the specific orger.

To the extent that there were these broader
purchasing arrangements, how would they be nhandled

differently, if at all, with respect to the order
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documents?

Actually, they wouldn't have been handled
differently. The blanket order would have teen
made up on a specific sales order, such as this
and marked blanket order, and then it would have
been filed away, really. And then any time that

they wanted to release against (%, we would really

-

enter-a new order to actually create manufacturing
for that particular product.

Now, the sales order form would have been the
document to get the actual shipment of the
material going on its way to the customer?

That's caorrect.

What happened to the sales order forms after the

material has been shipped to the customer?

Again, it's going to -- I say sales order forms., I

am going to have to ask you which part?

The portion of tﬁe form that would have been
created in, or received by, the central sales
office in Cleveland -- I think you referred to it
before as a green sheect.

Green sheets, right. As I said before, we get --
the sales correspondent really had three copies of

it. The green sheet, itself, would have been
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going from the sales correspondent, and it would
go into the sales admin.stration or the manager cf
the inside sales department a%t that particular
time for his review, and he wcould keep a running
tally on a day-to-day basis.
and, from that, it would then go back to
the file clerk and be filed into our central
files, green sheet files.
Okay. So, the green sheet copy of the sales order
form, after it has been reviewed by the
appropriate people within the internal sales
office, would go to the central files for record
keeping?
That's correct.
Those central files are located in Cleveland?
Yes; that's correct.
How are those files organized in Cleveland?
They are organized, we have certain -- actually,.
it is by date, with the customer, alphabetically.
We would have special files set up there
for the major accounts for any complicated enough.
more than one folder could be created.
So, the the green sheets would have been filed by

the customer, and within a custonmer's file they
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would be filed by date?

Thac;s correct.

For what time period -- strike that. What time
period of records are still maintained of these
green sheets that were completed by'the sales?
Well, from what I can examine in searching the
files, we go from sales as early as 1941 up until
the present time,

Are those files of sales records still kept in the
Cleveland office?

Yes, they are.

And where are they located?

In a file room on the 9th floor, adjacent tc the
sales department, inside the sales department.

Do you know if any of those rgcords that are
maintained in that 9th floor file room have ever
been destroyed pursuant to any record destructicn
policy?

It's not our jolicy to destroy those records.
Those are important to us, and we tend to keep
them.

So, to the best of your knowledge, the records of
historical sales of North American Fefractories

Company are complete and are in existence, as far
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as you can go back to, 1941?

As far as I can see.

You don't have personal knowledge of what the
record keeping practices were, specifically., as to
the materials from 1941 to 19517

That's correct.

What leads you to believe that they are complece
for the time period of 1941 to 19717

Simply because we've never ever had an occasioen
for anyone to say to us we left them out,

Qkay. And, in the case of a customer that has,
for example, more than one steel mill, let's say
US Steel, for example, that has steel mills all
over the place; are the sales files organized o7y
plant or just by customer?

It's going to depend on the customer and the rtyge
of business we do with him. But, if he is in
jurisdiction we are going to do it by plane.

Are the sales records for US Steel organized by
plant or by US Steel?

US Steel is organized by plant.

And are there any central files for US Steel that
aren't organized just by plant?

None that I know of.
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MR, HEINTZIMAN: You're talking jusc

plant only?

Are the sales records that we have been discuss;:gj
on the 9th floor file room records that are in
your jurisdiction?

Yes, they are.

You have . signed an affidavit indicating that, to
the best of your knowledge and belief, there were
no sales of anything to the Johnston works at US

Steel.

Please explain for me, the process you

went by to come to that conclusion.

I didn't recall any, from a personal view.
Secondly, we went through all of the -- a sheet
and could find none.

And, then, third of all, I went to a
veteran employee of NARCO, and she also worked
here, with you, and the Baybury plant, and if
anyone would be aware of a sale in to US Steel.
she would be one person outside of most who might
have knowledge of it. And she could not --

Is there -- is this any US Steel in Cochocton?

‘

No.
You cbviously didn't find a folder with anything
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" No. I said I went through the entire US Steel

in it for Johnstown, because you could find no

folder: is that correct?

file, sheet by sheet, just in case anything got

misfiled,

Now, is it fair to say that most of the purchases |
by US Steel for plants around Pittsburgh within E
100 miles of purchase were from the central officev
down in Pittsburgh. I am sure you meant central
purchasers, as opposed to some purchasing agent at
some spécitic plant?

Most. I would say, yes, that's true,

From your experience with the Pittsburgh

purchasing office, when US Steel purchased
materials, did they always specify where it was

to be kept, or did they later make sure it went %0

where they wanted it to?

They always refer to a specific location. I never
heard of US steel having a -- anything.

Us Steel, Johnstown had a display for refractory
products.

Did you ever hear of why you never made any sales
to Johnstown?

MR. HEINTZMAN: To US Steel?

FINCUN-MANCINI

The Court Reporters
SOTROCKWELL AVE. B SUTE 505 B CLEVELANG QMO 447d —

() 898- 2272



19
20
21
22
23
24

- wT N wm- w7 ~N 3 A3~ o

r

To US Steel. It is -- only thing I ever heard
not specificly related to her, but to Johnstawn
I'm sorry, I'm confused by your answer. IT see
you started to say something.

.
To US Steel -- there was a expansion between (S
Steel and North American Refractories, and for
many years we didn't do any business with CUS
Steel.
So, whatever the reason is, to the best of your
knowledge and belief, North American Refractorie
Company never sent anything of any kind or
significance to them, for which records were

destroyed?

Yes.

£

€0

Maybe you already answered this, and I apcic
for it, but if I am, if you wish to make a
statement?

It is Eecause we have never had any kiad of sear
or destroying or throw anything out. The reccrd
on the green sheets are just too valuable.

-
. -~

w®

There are some shapes, for instanc
are not ordered, too, on a timely basis, and I ¢
think of a real situation where a man called me

from New Zngland. And, going back to abcut the
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Are you familiar with the green sheets that were
brought here, today?

Yes.

Is there any other record? Earlier, you mentioned
that a log was maintained of sales order numbers
that would request the customer name after the
sales order number.

For how long a period of time was a log !
of that nature maintained?
Wwell, as I said, it was written on a legal size

pad really in pen, and we just kept it on a

- e et r—————

continuing base.

Are any of these logs still in existence, for
areas, prior to 19612 ;
So this thing indicated -- there was a running
log.

And is there any log., or compilation of any kind
that records -- records is not. the best word thar
relates to sales -- service orders from custemers

-

|
i
:
|
i
1
for any time period over '817? €~ <t*hava ic nn wav

to -~ so0, there is no way to
what is on the historical f£i F)i Ci;K

is some receipt that elimina - -
Y\'\t&.&'“‘)
the hard copy?
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That's correct.

So, if anyone had a question about the sales, they

would actually get to that through the vendor.
What time periods are encompassed, based on the

documents that have been provided to me today?

I'm sorry. I didn't hear you. I tried to get

them all the way up to today.

From a brief review of the documents, {t's clear
they begin in 1951? Were there any documents
found that applied to any time period before 19507
For a particular --

For Bethlehem Steel, Johnstown?

I would say, no, if they aren't working there.
Have you reviewed these documents at all, or were
they done under someone? Who actually did tRhe
work of reflecting these?

They just went to work. And, I also had some
volunteers helping on that.

Other than the customa2r's files with the green
sheets in them, do you maintain any other
historical files? Are there any kind of deocuments
relative to that; relative to relationships that
NARCO may have had with US Steel in '79 that are

generated and that relates to current sales?
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And, those marketing records: did they
encompass -- we are talking about iust recenctly.
or are they kept for previous vears?

They are kept.

Are they specific; for particular customers, or
are they reports that aren't sent to the
customers?

We have some that are titled to some speciflic
customers.

Did you indicate that sale by plant?

Whether or not --

MR. HEINTZMAN: By plant, do you mean

a plant to which the product was sent, or the
plant that manufactured it?
I mean the plant to which the material s sentz.

Just so I'm clear, are there any reporsts ear.ler

than 1980, that recorded, in some summary fashicn,

sales of ﬁarticular products to --

No.

Did NARCO prepare, on a regular basis, some sorz
of an annual record of sales to a particular
customer? I would like to know what was sent o
particular truckers over the year?

Yeah.
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Wwhat's that record called?
It's a summary report of some kind.
Who generates that?

Billing.

what office, then in NARCO deals with billing of a

customer for material that has been shipped?

gur billing department.

Is that located in Cleveland? Presumably, the

billing department creates invoices that are sent

to a customer for purchase, has it's own

recordkeeping process. Have you checked o see

what the record was with the billing department as

to invoices?

Yes, I have.

And what is their record keeping?

158,

Do yo;'have any historical records to your
knowledge?

No.

Is that something you checked?

Yes.

Do they destroy the records?

-

My days are over, but now only with the -- a

five years,

FINCUN-MANCINI

The Court Reporters

&

-
-

-
-

L ___

SO ROCKWELL AVE. @ SUTE 505 B CLEVELANG OHO 44nd

(%) 696-222



-— - - . ea- mANZS=" ~ o~ d- K5ZAR 3C

Maybe I'm confused. The hilling department; the:r
invcices, after § years, are physically destrovyed.
They are not sent elsewhere for storage. Who was

n the billing department that would be

knowledgeable about the billing system, and that

v/

10

11

would be famillar with the particular period cf
time.

T. J. Walters.

Do they have a computerized system?

No, since we went on this computer system, it's
order entry driven system. -

Just so I'm clear, records that are maintainred
under your custody and control of the sales
orders, to the best of your knowledge, do those
enceompass all sales?

Yes.

S0, 1f a customer ordered, it would be written

as -- it would have been ~-- created a sales order,

and a copy of that order will be in the file?
Yes.
I'm glad.
(Plaintiffs’
Exhibits 4 and &

marked for
identification.)
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I have a one-page documen: dated appriximately
February 4 of 1970, and i{t's a one-page documen=:
and, alsc a <cocument which has been marked écr
identification as Plaintiffs' Exhibit 5. It's a
one-page document. And, I would like to show you
this, and i{f you can identify these as typical cf
invoices that would be sent by NARCO o a
customer, in text.

They look typlcal to me. I would have to say ves.
I'm not asking you anything about the specific
materials that were sold as to these invoices. My
question is that the kind of form NARCO used <o
move by its particular sales, these NARCO forms
that we have in front of us, Exhibits 4 and 5°?
Yes.

The one other question I have with respec:t to

Exhibits 4 and 5. The invoices themselves <o ncx

appear to record any locations of the crder numcerf

that was created by NARCO internally.

To the best of your knowledge, North American
Refractories Company has made sales within the
States of Ohio and Pennsylvania, anrnd throughout
the course of it's attendance?

Yeah.
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Since you have reen with NARCO in 196!, has NARZC
ever acguired any other companies that have zeen
in the husiness af the manufacturing of
refractories or insulation materials of any xind?
Yes, but whether or not =-- whether you would savy
NARCO did it -- I'm trying to think. Can't <think
¢f it right now,

Would this be after '79?

I believe so.

(1]

Before 13879, can you tell the aguisition of h
Company?

No. Boy, of all the problems I had today, I can'<z i

-

21
2
23
24

remember the name of it. I guess I was gliad o

get rid of it. In any case, scmetime after
1879 --

What kind of factories are we talking about?
Did they make some special products?

Can you remember the name of the company?

MR. HEINTZMAN: We will provide

It's not correct, but I was just giving it to you.

Anyways, there was one factory or a series of

factories, and I <hink it was three to five years,

and then, that factory was sold to somecne else?

Yes. Allied had the business then.
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Who was it solid to?

I'm not sure.

Was it cperated as part of NARCO operaticns?

Yes.

Was it i¢’'s name changed?

No, not at that time. It was changed afterwards.
And where is that located, approximately?

I've rnever been there, so I can't say.

This second acquisition by Allied was the Gladden
McDean division?

That's right.

When did that take place?

It would be around '81, I think. I'm really not
sure.

What was your acguirement.

It acquired some mining property and a sales
structure on the west coast, and I believe there
were four manufacturers.

What kind of products, roughly, did they make?
They made fire fingers.

Did those assets come to be deliberated cn during
deliberations?

Valley Mineral Products.

They are now referred to as Valley Mineral

FINCUN-MANCINI
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Products. Do you know the reason they were
required to be divested?

The»FDA made them. It was part of a -~ tney nad
to do with getting rid of mineral products.

At any time, to your knowledge, did NARCO or any

of its parent companies ever set up any substances

and just leave thenm?

No.

Do you ?aveiény knowledge as to whether or not any
of No:{h‘ébgthroducts ever contained asbestos
fiber?

No.

So, if I were to ask you, can you name one procdust’

of NARCO that contained asbestos fiber, you would
have no idea?

I wouldn't have the slightest idea.

Do you know whether NARCO ever got involved in Ihe |

-sail of asbestos fiber?

Not to my knowledge.

You're not aware of any? As part of NARCO's
business operations, have they ever operated sand
quarries or sand coperations.

You mean, what were the nature of these

operations?

FINCUN-MANCINI

" The Court Reporters

601 ROCKWELL AVE. 8 SUTE SOS 8 CLEVELANG OHO 4474

(26)696-2272



ws?

vettml, dRA -t e "JangDS AFTIN gy x523 8€

>0

» O

o

r

&)
iy
o
s
e
w
1
"
<
L)

I know {t was located near Moun

Union, Pennsylvania.

think -- I really don't know The

-

Dc you know approximately when that guarry wou.d

have been in operation?
No, I don'ct.

Was this operation sc 2thing that was early

your career or --

3 -
a0

I was never involved with anything to do with the

guarry, so I really had no reason to be aware of

it, but, that it was being sent to our Mount Union

Plant.

You don't recall various grades of it as teing a

problem?
Na. Silica bricks, yes. But, not Silicon.

Please identify the manufacturing plants of

Current?

Let's start with when you started, in 19647
'iégt;n. Qhic, and there was our Dover Plant,
Dover, Ohio. Agd, there was Curwensville.
How's that spelled?
C-u-r-w-e~n-s-v-i-l-l-e.

That's Pennsylvania?
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Pennsylvania.

Mount Union, Pennsylvania, Womelsdor?,

Pennsylvania, Farber, Missouri, and then, we added

Wnite Cloud, Michigan. And, then the plants

currently at the west coast which would e Renzon,

Oregon, and Indian Hill, California.

Are there any other plants that you can reca.l
that NARCO has cperated since 19?1?

Yes,iche Williams Grove Plant products, Williams
Grove, plant.

Where was that located?

Williams Grove, Pennsylvania.

Do you know if there were any planzs that NARCC
operated during =-- for any significant period ¢
time, say in the 40's or '50's?

There were several. There was Queens Run.

What state?

That's Pennsylvania.

o

3

And, I think it's Elk, but whether o not --
there was a second part of that, that was in
Pennsylvania. Also, those are the eonly I can
recall, and thaﬁ was as a matter of hearsay.

Where was that near? Where was the Elk plant

near?
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I have no idea.

The Ironton, Ohio. plant that was operated gre-
1961l.

Yes.

Is that still in operation?

No.

When did that stop being part of NARCC, c¢r when
did it shut down?

We had a fire in there. I think it was 1975 or
thereabouts, and it was shut down as an operating
plant at that time and became a warehouse. This
property has since been sold.

When was it sold?

Just last year, I think. The Ironton Plant nac
been a manufacturing facility for at least a

couple of decacdes before the fire.

ot
[{]

And without giving the product names, what was
basic type éf products that were made at the
Ironton, Chio plant?

Fireproof.

Were other things manufactured, other than brick?
Yes, there were specialty parts.

What do you encompass by the term, "specialty

products?”
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Mortars, refractories, plastic materials, and

gunnite granite mixes.
When you use the term gunnite mix, are ycu

referring to any material that's used for a

refractory purpose that's shot througnh a gun

are you using it in a more narrow purpcse?

I am asking you what do you mean, by using the

ternm gunnite mix?

It's just the material that's shot through a

So you're not limiting it to any subset of
materials. You're just using the term gunni

t

(o]

as a term to apply to something that is sh

e me

through a gun and shot for refractory purposes.

The reason I asked that is because

is a product that some companies make that uses a

tar base that's gunnite sold under the name

gunnite and you're not using the term in tha-~

-~
“

this

&
-

sense; you're using it to mean any refractory

product shot through a gun?

What was the time period of the Dover,

Ohio, plant?

That was closed down. I'll have to guess now,

about 1965. Maybe it was '66. And it was sold at

that time.
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Was it sold to some other refractory ccmpany?

"

No. It was closed as an operating unit and the
land was sold off.

Had that Cover, Qhio plant been manufacturing
refractary parts far at least 20 years befcre i«
was closed down?

Yes.

What was the basic product 1iae made at the Dover,
Ohio plant?

Fire brick.

Did the Dover plant also make some specialcty
materials?

Not that many of them.

Okay. So, did Dover, Chio just make brick?

Just brick.

What time pericd was the Curwensville,
Pennsylvania plant in operation?

It's still in bperation n a limited bhasis. Anc
whether or not -- how it started, that's long
before I went in.

What was the basic product lirne of that plant?
Fire, plain. |

Did it juét make bricks, or other things?

Brick and specialties.
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What was the time period ¢f the Mount lUnion
Pennsylvania, plant?

It was in operation when I joined the company.
Again, I don't know when it started up,

and it is still in Pennsylvania.

Was it in operation at least a decade or two
before 19612

Yes.

what was its product line?

Fire brick, Silica brick.

Did they also make specialties?

Only they nhad two brands of cements, I think,.

What was the time period of this?

_Trhey started in operation again before I joined

North American, and they are still in ogeraticn.
Did that plant bYegin long before 19617

No. I don'; think it was long before 1951. I
don't know, but it was relatively new, as I
unde:stand it.

What was its product line?

Basic brick, using the technical refractory tern.

Did that plant make any specialty products?

Very few.

What was the time period of the Farber, Missouri
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plant?

Again, that was in operation before I started, and
i%t's still in operation.

What was its product line?

That plant manufactured products that weuldn't te
shipped to Western Pennsylvania.

Was the Farber plant in existence long tefore
19617

Yes. As to the White Cloud, Michigan, this is a
new thing for any of us -- 10 years c.d, and I
looking -- I am looking now -- basic.

Eave they made speclalties?

No.

So, they are just brick, to the best of your
knowledge?

They are just brick.

The -- when did the West Coast plants that you
mentioned come‘into part of the operaticn?
Again, I would have to guess. I don't Kknucw,
either. Well, he has called you three or four
times this week and he is in Indian Hill,
California. The Williams Grove clay products

plant was acquired sometime around 1961, or 'Sz.

It was later than that.
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Do you know,»was it shut down or sold?

It was shut down. I don't know if they ever ss.2
the property.

And, before 1961, there was a plant in Queens Run,
California?

Yes. We had a plant in Ashland.

A plant in Ashland?

Ashland, Kentucky.

Wwhen did that plant become part of the ccncocztion?
I don't know.

What's on it?

I don't Know.

So, the Ashland, Kentucky plant would have Dbeen

~

stopped sometime around the early 1960's. Sc.
were there any other manufacturing plants <that wou
can think of, other than what we have talxed
about?

The only one I can think of is the one on a
limited basis in Canada; Caladon, Ontario, Canada.
Did NARCO or any of its parent manufacturing
ﬁlants or the different manufacturing plants thats
you've identified -- were any of those plants

organized plants as far as organized by the

steelworkers?
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I don't know.
Were any of them steelworker plants?
Yes. I know there ara at least one or tTWo of

them.

Y
1]

Do you know if any other untion, other than <n
steelworkers ever represented any of them?
No.

So, the steelworkers, is the only one.

Cther than the manufacturing plants, I'nm assuming
that NARCO had various -- is the purchasing
department leocated in Cleveland?

Yes.

And has it been in Cleveland ever since ycu
started with the company?

Yes.

Who is up in Pennsylvania?

A fellow by the name of Joe Lewis.

What is his title?

I believe it's purchasing manager.

How long has he beén with the company?

I have to guess. I am not sure, maybe 15 years or

better.

Does the billings department maintain the accounts |

payables records, or do you have a separate

FINCUN-MANCINI
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accounts payables?

We have a separate accounts pavyables.

The billing depariment sends cut the bHIll, and the

accounts payables makes sure that this,

essentially gets

paid?

(Srhakes head.) Accounts payable pays the bills

which are billed

So, I'm sorry -- the billing department sends ouz

the bills to the

customers. The accounts payables

makes sure that when somebody who works at NARCO

that-~ that's who we need to go see; Xonopsky.

How long had he been the top manager Iin that

department? He is going to move?

Yas, I would say cnly 10 years.

With respect to the records that are Kkept <o e

green sheet, the green sheet -- has any document

of any kind ever

been prepared with respect o all

the customers that you have or all the records

that you have on

Neo.

them?

So, you can't pull a folder out that will deduc:

those that are via Pennsylvania. How many f£ilin

cabinets of records are covered?

To what extent?
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Earlier, you menticned an individual that was in

inside sales and dealt with the distributors of

" Alrco Products?

Yes.
To what extent has NARCO sold it's products ;
through distributors as opposed to selling It '
directly to customers?

That's a very minor part of ocur business.

Can you give me some estimate as to volume of

sales, 10 percent of sales cr § percentage cf

salesg?

I would say at the present it is about probably 4
percent of sales, or less,
Four percent, now?

MR. HEINTZMAN: He said 4 percent
when he lefrt. . %
I have to say that when I started with the companyg
it had to be less than that. And it probatly has !
gone up since then. Really, én a per annum 2asis
it 1s hard for me t6 estimate.

In any case for all purposes that you're aware of,
distributors probably have sold less than §°

percent of the total amount of sales?

Yes .
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Were there any distributors in NARCO products
located in the west Pennsylvania area?
There were a couple. The cnly one that I'm really
aware of is the HR Curry Company. -
And where are they located?
In the Pittsburgh area, but I don't knew the exac:
time.
For what time periocd, roughly, has HR Curry
distrivuted your products?
I would say about '65 or '66; somewhere around
there.
So, when NARCO sold something to HR Curry Company.
generally, it would have been shipped, and you
would nhave had no knowledge as to whether -- did
HR Curry have the exclusive rights to sell Airso
products?
Not as far as I am aware.
So, to the best of your knowledge H.R. Curry
Company can sell whatever they sold.

MR. HEINTZMAN: Objection. That's not
what he said.
Were there any limitations in your depariment?

The limitations that would have been placed would

have been that during the negotiations, and it
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wouléd have been expressed,
Was US Steel considered a major consumer cf NARCC?

HR Curry would not let me sell, correct. VYou

always have your input, and they will make a wnole

drink of nothing, but then give it to you.

Would this understanding or limitation be putr in
writing, as part of some distr-ibutor agreemeny?
I have no idea,.

You don't know whether it would have been --
Gernerally, it would bé put in a written agreement
or have just been a gentleman's understanding.
wege there any other distributors of NARCO
products in western Pennsylvania area?

Not that I xnow of.

What about the state of West Virginia?

None of West Virginia, sir.

Eastern, Ohio, Steubenville, -- no, the only

one -- there is nothing in that area at all.

Were there any distributors of NARCO products thatn |

weren't located in West Pennsylvania.

I am saying the same question with respect to --
Allen Retractories.

So, Allen Refractories Company, in Columbus, Cnhi

was a distributor of NARCO Products. And, :
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would have had the opporsunity to sell, for
instance, in eastern QOhio, or, West Virginta -~-

MR, HEINTZMAN: I am geing <o cotlecs
to this. i
8ut in any case, Allen Refracteries may have had
products. Do you remember what time period was
Allen Refractories?
I would have to say from probably about '66 or
'67.
Was there a situation where Allen Refractories
wanted to use --
Allen wanted to be a line.
So, NARCO would not have any knowledge of
alternate destination as the products would e
shipped? What organizational unit of NARCO would
be most familiar with the composition of Iits
articles? 1Is that located in Curwensvi. 2,
Pennsylvani#?
No. It's located at State College. 5
Has State College beén at its location for a good l
number of years? E
It's relatively receat. Prior to that time it was |
located at Curwensville Hospital.

For how long has a medical school been out --

FINCUN-MANCINI ,
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Seyven years.

Who was the head of the technical center?

Now, it would be Dr. Landy.

“~at is Dr. Lanrdy's first nrame?

Rich.

How long has he been involved in this type of
work?

Predates me so, I would say it's -- I don't xncw.
Would he be in a position to know the compositicn
of products made since 1396172

Yes.

What is his degree in?

Ceramics Engineering.

Is there anyone else at the technical center thax
is a long-term employee?

I know he is a long termezr, but I can't tell you
how long he has been there. He has been there a
long time.

wWhat is his technical background?

I really don't know.~

Do you have any knowledge of from whom NARCC =ay
have obtained asbestos fibers over the years?
No, I don't.

You're not aware 0f any business relationship witin
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any asbestos company that you XDow ever in ternms

of supplying raw materials?

Did NARCO ever sell any type of refractory producs

that was, itself, so clear?

Yes, we have,

wWhat types of products would this have
encompassed?

We had a insulation product. It had great
circulation, as well as insulation. _h

I want to ask you some guestions about the resale
but also any insulation. Okay. Block insulation:
let's see, that was called NARCO block inmsulat:zcn.

That was not made by NARCO.

Who made that material?

- po
Crane Manufacturing.

To your knowledge, what time period did NARCO sell’

this block insulation material? To your
knowledge, what portion of that time perisd was
the block insulation supplied by Eagle-Picher?
I don't know. . -

RSP S RN N
And before that time period, the only supplier of

that block insulation would have been

Eagle-Picher?
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That's right.

Was the material ~- strike that. Was this block

O

insulation shipped by Eagle-Picher or Crane %2
NARCO's customers, or did the blcck insulation
come to NARCO for packaging in NARCO box?

We -- it was shipped. It was shipéed by
Eagle~Picher under our name direc< or to the

customer direct or sometimes to Kernsville, by

warehousing.

Would sales of the NARCO box, etc, have an crder
number or orcder form like the other sales that
we've talked about, ar would they treat It
differently in any way?

Na. They would generally be on the same as Inis

Other than the NARCO block insulation, to your
knowledge did NARCO ever sell any refraciory or
insulation material to customers that was made Dy
somebody else?

Yes. There would bé times when we would be short
of bricks and we would go to a competitor to see
if he could help me.

Were there particular competitors that would help

you out on an as-needed basis? Or did you simply
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shop around un%til you found one that

of any of the ccompanies that supplied materials

A 4
- <

-
(SRS,

MR, HIINTIMAN: Do you remember ihe nanmes

NARCO on cccasion?

Yes.

What names can you remembder?

Louisville, Wellisville, AP Green-- really that's

4 &3

about all I can remember, specifically.

Was this just as to particular types of bricks cr

did it sometimes apply to other materials?

No, only bwrick.

You didn't, for example, sell other peoples’

casts?

No, I never bought a specialty from anyone.

Qther
sales

else,

than the NARCO block insulation and e
of brick on an as-needed basis from scnmecne

did NARCO sell any other types of produccts

to customers that may have been made by somecdy

else?

Metal

hanger and hangers. Insulated {ire brick.

Limiting myself to the insulating fire bdrick,

under

what circumstances would NARCO sell saomeone

else's insulating fire brick?

To accommodate the customer, when he wants o

4O ROCKWELL AVE. B SUTE 5CS 8 CLEVELANG OHQ 44ne
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place an crder for all ¢f his needs, scmelines

that might include insulating the fire brick. wizh

-

our knowiedge. and nave 1t shipped to then.
Did NARCO not make insulating fire bricks?

We have a type, but it's not radient, no.

34
"

From whom did NARCO purchase insulating fire
for retail to other customers?

We've placed it through =--

In a situation where NARCO purchased insulating
fire brick from someone else for sale to a
customer, would that type of situation te
reflected on the customary order form that we
discussed earlier?

Yes, it would. .

Would it be an omdocatopm on the order form Inat
this was someone else's insulating fire brick?
It could. It may not.

If it wasn't a NARCO manufactured producst, hew

would it be recorded on the order form?

™
[

When it comes to materiai and description, as
is above shown., a brand called NA -- something.
And what would that something --

It would be North American -- 23 or 14 or

something of that nature.
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Would the NA-something mean that it was a produce
not made by North American?

Yeah. Really, that's the only time it was ever
used. ;
So, all NARCO products had a name of some kind anié
{8 It's reordered on an order form as NA-scme
aumber that signifies that it is not a NARCO
manufacturing product?

That's correct. But, there are two products that
don't fall into that category NA-32 and NA-33, and

those are NARCO manufactured, and those are the

only ones. ;

Was there a particular code that was used
insulating fire brick made by somebody else?

No, just that,

So, it could be NA- any of a variety of numbers?

That's correct.

Is there any way to take that and figure cut whcse

material it was? .

No.

what would decide what number was used after he
NA-?

The insulating fire brick -- that would give vycu

about 16. So, NA-16 would be a 61 degree
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insulating brick. The only way that can te
determined is if somebcdy made a notation of i=x.
And other manufacture's insulating fiberglass was
warehoused somewhere to be shipped out when
ordered toc be ready for one.

On the order form, in one of these situaticns,
would it indicate that insulated fire brick was
being purchased, or would it just say 5000 Na-:5,
and not say insulating fire brick?

It would say insulating fire brick, but that would |
be about the extent of it.

Other than what we've talked about so far, were
there any other refractory or insulating =materials
sold by NARCO that were made by somebody else?
The only one I can recall is, I said NARCO olzcx
insulation. There was a cement that was used wiin
the NARCO block insulation, and I can't recall
what that name was right now. It was sold very
rarely. We preferred selling our own.

Was this an insulating cemenf?

It would have been. I really den't know. Like I
said, there is very little. We preferred using

our own cement.

From whom did NARCO get this cement?

FINCUN-MANCINI
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I don't know, I believe it Qas early.

Would this be 1%t the same time that this was sold
by NARCC?

Yes, but we kept stock of it

Some were manufactured for people for use in

conjunction. What were the names of thcse sexs”?

Narcoset.

e
4]
1
1]

Is that the product sold for that purpose, ¢
there others used?

That's -- it is only one I ever saw.

Was Narcoset sold as an insulating cementz?
How was it referred to?

Well, was NARCO set sold for purposes other thnan
simply being used in conjunction with the vlock
insulation?

Yeah. For laying brick.

Are you aware of whether or not NARCO set ever
contained asbestos at any time?

I am not. . !
Are you aware of whether or nét the hlock ever

contained asbestos at any time?

No.
Are there any other refractory or insulating

materials that NARCO sold that may have been

FINCUN*MANCINI
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made by someone else?

None that I can think of.

Did NARCO ever sell! any spray macterial, gunnize
spray material that was madé by someone else?

No.

Okay. So, all the gunnite sprays that NARZCO so.d
during your tenure, to the best cf your knowledge,
were made by NARCO. - Did NARCO manufactiure any
product that was sold to another manufacturer o
refractory or insulation materials for sale to
their customers.

Ornly on a reciprocal basis, where geople were
covered with brick supply, and we could help tThex
out. That would be the only one.

So, these are sort of spot sales on an emergency
basis?

Right.

To the best of your knowledge, NARCO never nade a
particular preoduct or §roducts that other

manufacturers wanted to sell, such that it was
A o n

-
~

regularly supplied to that other manufacturer
sale and rebranded with that other manufacturer's
name.

I'm sorry?
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The Court Reporters

Q1 ROCKWELL AVE. @ SUTE SOS 8 CLEVELANG OHO 4amd

(&) 696-22R



20
2!
22
23
24

SSMILTER-ACES TRANSIR-OT 2. v x8502 AE

Do you know if NARCO ever entered 1Nto any x:nd c¢f

a licensing agreement with ancther manufacsiurer

whereby another manufacturer was allowed o

license and sell a --

I don't think. Yes, I do, but that was an in

doctor. We got into it with a licensee in India,

but, it was strictly for brick.

So, NARCO manufactured for sale to a concern

the Country of India?

Yes.

Was it a brick product?

It was a pain in the ass, when I came nhcnme.
{Discussion off the record.)

Did NARCO ever have an occupational medicine

director, either full time or part time,

consultant basis, that you know o0f?

I really don't know.

Are you aware of any controversy that ever argse
withi: the company about a NARCO product possidly

containing asbestos, and by that I mean before

19852

I am not aware of any.

Are you aware of whether NARCO was ever sued by

someone claiming they were exposed to an asbestS

FINCUN-MANCINI
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product before thé litigation I am involved :in.
peginning in 188872

No.

That's not something that you have any xncwledge.
hearsay, or otherwise, During the tenure that 7ysu
had with the sales department, have there ever

been any inguiries by customers about the possib:e'
use of asbestos in NARCO products?
None that I am aware of.

Do you know if any time during your tenure the i

sales department or any of the employees :in the

0O

n tz

sales department ever provided any informati
people in the store about asbestos being in your

.

department. Do you know if NARCC has ever :teen

involved in any research activities of any wind

invelving either asbestas or silicon?

No.

So., you don't kaow if he was ever involved witl
dating employees relating to or having to go o

the doctor. Have you ever seen‘any documents as ;
an employee of NARCO in any way dealing with ;
asbestos ans health?

No.

Or in any way dealing with asbestos? Have vyou

FINCUN-MANCINI
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ever seen any written materia. of any xind wnere

the description containing any kind of warning

information about potential hazards associate w.Tn .

any NARCO products? As part of the marketing did
NARCO prepare a pro&ucc catalogue that cguld Te
provided to a customer?

General catalogues, yes they did.

Was there a title for this catologue?

"NARCO Refractories Guide" and the "NARCO
Refractories Handbook" are one in the same.

So, one document was called the "NARCO Refactories
Guide", and the second was called the "NARCO
Refractories Handbook”, and these books and
manuals are standing besicdes me, and who used :Ic
be able to take these things?

Sales General 3Brochure indicated these things.

So, what's the difference between the handbook and’

the guide?

The guide is sort of a little pack that's given
out with kits. It just indicates.the products
that we have avajlable., The handbook is a little
more detailed with some things ih it, like brick,
fireproof.

Does your officer have dozens of Refractories

FINCUN*MANCINI
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Guides and Refractories Handbooks that would have
veen given to customers over time?

Just the more recent ones. We generally pass a..
cf them out, and then reorder.

Do you know if you have any guides or hand:ocks
that would have been available for customers in
prier vears?

We would not.

All righe.

And, who printed this literature?

Some were printed by an outside printing cempany.
Was that done by somebody in the city in
Cleveland?

I don't know.

Who would know who the printer was?

E.L. Starky. He made the arrangements for that.
Is he in the Cleveland area?

Yes .

How long has he been in the Cleveland office?

I wauld say, he started the year before qor the
vear after I did, one or the other, So, it is
either '60 or -- '60.

What's his first name?

Elman.

FINCUN*MANCINI
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And what all --

He's right upstairs here on the 10th

(3]
'}
¢
"
M
I
[
¥
(]

the services director, and I am nc
still holds that title.

Did NARCO prepare or offer promotional lliterature
with respect to its literazure other than <the
Guide and the Handbook?

You mean literature?

Literature that would be given to customers as to
particular products or --

There would be some Special:y products that wouid

have been.

Would Mr. Starky also be familiar with who printed

up those brochures?

Yes.

Were all NARCO products included in the guide and
the handbook?

I don't think all were included. 1 think it was
just a general listing of times of products and
kinds of products with prices.

If a customer wanted inforzation abcut a
particular product, wanted technical data as tc
what their procduct was, then, a sheet or a

brochure of some kind that was develcped for

FINCUN-MANCINI
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specific products that wculd be sent to a

customer?

(¢]
[
*
38

We would have had a general brochure that we «
send, as I indicated today. If a specific
product -- {f they need a test on a specific
product that could be done through our technical
services department.

A sheet 0of informaticn was regularly kept there
for such matters?

That's correcet.

So, for purposes of knowing the basic literature
that NARCO sent out to its customers, e
Refractories Guide and the Refractories Handtook.
there were brochures on specialties?

Let me see, anything: displays, reprints cf ads.
What magazines did NARCO regularliy advertise in?
I don't know.

ﬁhat department in the headguarters deals witk
NARCO's insurance?

Entire finance department.

Finance. So, the finance department is
responsible for getting liability insurance and
dealing with the insurance carriers for the ¢

people, like me. Why me, I am asking this bezause

FINCUN-MANCINI
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some people have loss casualty insurance, and scme

people want to know who is responsiblile.

That, I don't know.

Who heads up the finance department?

The Vice President of {f would be Richard
Ainsworth, presently here.

Did NARCO ever employ individuals who would gC
to a customers steel mill for the purpose of
applying or installing a NARCO preoduct.

Yes.

What were these people called?

They were called servicemen.

-

Explain the circumstances under which a serviceman

would be involved in installing a NARCO procucs:?

As far as the circumstances?
If that's not a sign on your arrow?
Yes, it's not mine to tell you how they serve

everyone at any time. A serviceman in a sales

office is made available to the individual outsice

salesperson.

Would the serviceman be kind of a technical person

that could go in to troubleshoot a problem, cr

the serviceman the one that was there for the

purpose of installing it and give them the yell:zw

FINCUN*MANCINI
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card?

I# you are asking me if he is technically
competent, only on the brick layer basis.

Ckay. But, the servicemen were assigned too
particular sales offices?

Yes.

Were they considered a portion of the sales force?
Yes; hourly basis.

Have you ever been active in any trade associaticn
dealing with any asbestos or silicon related
question?

No.

Do you know if anvybody has been? Is there a
particular person in the central offic¢ that weuld

<~ &

- -
N e

come to your mind as that's the person o go
your complaint potential hazards of a health
problem?

No.

So, if a customer went to a NARCO salesperson and
said, "Hey, I'm worried about the potential health
haéards of this NARCO preduct.," and that

salesperson called you in the sales office and

says, "Who do I get get?” Who would do this? I

would ask for the health and safety to the producs.
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would be forwarded to the =-- Is there a person in
this respect that I would get?

I wouid really tell them tao contact Dick landy,

and, if necessary, have return them to whoever was

there,

{Duscussion off the record.)
Have you ever had a deposition taken hefore, like
this, in connection with any litigation?

No.

fon
b

Are you aware of anybody in this room? I wi
pose it like that,
No, not that I am aware of.

&

NARCO has manufactured cver the years a numnber ¢

rt

products that are listed in the refractories
directories as castables insulating aggregates.
question is can you describe what a castatle,
insulating aggregate is?

I have no idea what it is.

For what purposes would Narcocrete be used?

&

It's a castable. It is used for lining units of

some type.
Is it sometimes used as a spray material or is it
always applied in some temporary type fashion?

MR. HEINTZMAN: Why don't you -~ I'n

FINCUN-MANCINI
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not sure those two are mutually exclusive.
Is Narcocrete ever applied in a spray?

? have never heard it being use in a gun.

Is it a dry material that's mixed with water
applications? Same guestion with regard <2
Nargoclite.

Again, I've never heard of it being applied Bbv
gun. And, ves, it's mixed with water.

Same questions with respect to arrow cast?

As far as I know, that's cast aluminum, but I've
never heard of arrow cast going through a gun?

I never ever heard of this, and yes, it is dry a:i§
mixed with water.

Thank you very, very much, Mr. Spahlinger.

MR. JENNINGS: Just for the rec:rﬁ,
this is an establishing of 9 or 10 inches of
documents that we've referred to and presumadly,
you're going to transmit them informally. and we
can work out an index. From looking at them
during the breaks, there are a lot of paées that
are to some extent illegible hecause of the
gquality of the original document, I assume that
we can work out some way to, if need be, scmebody

can refer to the copies and see if they are as

FINCUN-MANCINI
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accurate as the originals,.

MR, HEINTZMAN:

or several are poor we can pull the original

sheet,

MR. JENNINGS:

~list that will simplify things, because

the names will be obvious.

(Deposition concluded at 4:35 p.m.)
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State of Ohlo, )
} 88: CEIRTIFICATE
County of Cuyahoga. )

I, Carol Dodrill, Notary Public in
and for the State of OChio, duly commissioned and
qualified, do hereby certify that the within named
witness, George Spahlinger, was by me first duly sworn
to testify the truth, the whole truth, and nothing but
the truth in the cause aforesaid; that the testimeny
then given by him was by me reduced to
stenotypy/computer in the presence of said witness,
afterward transcribed, andithat the foregoing is a true
and correct transcript of the testimony so given by
him as aforesaid.

I do further certify that this deposition was
taken at the time and place in the foregoing éap::on
specified, and was completed without adjournment.

I do further certify that I am not a relative,
counsel, or attorney of either party, or otherwise
interested in the event of this action.

IN WITNESS WHEREOF, I have hereunto set my hand

and affixed my seal of office at Cleveland, Ohio, on

this /oL day of ﬁg,cé , 1988.
Y,

Carol Dodrill, Notary Public
in and for the State of Ohio.
My commission expires 3-17-92.
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