
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051]
11/29/2017 9:46:19 PM
dan.hollder@heritageaction.com
Undeliverable: Thanks
Thanks

Your message 
To:
CC:
Subject:
Sent:

jpd@frc.org; dan.hollder@herltageactlon.com; richardson@eelegal.org; Myron Ebell
Keith Appell; Mike Thompson; Bowman, Liz
Thanks
11/29/2017 9:46:17 PM

Your message to dan.hollder@heritageaction.com couldn't be delivered.

dan,holder wasn't found at heritageaction.com.
Bennett.Tate 
Action Required

Office 365

Unknown To address

dan.hollder
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:
• Send the message again following these steps: In Outlook, open this non-delivery report 

(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.1 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.

Sierra Club v. EPA 18cv3472 NDCA Tier 5 ED 002061 00060129-00001

mailto:dan.hollder@heritageaction.com
mailto:jpd@frc.org
mailto:dan.hollder@herltageactlon.com
mailto:richardson@eelegal.org
mailto:dan.hollder@heritageaction.com


Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5 .7.7

This error occurs because the sender sent a message to an email address outside of Office 365, but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 550 5.1.1 in 
Office 365.

Original Message Details
Created Date:
Sender Address:
Recipient Address:
Subject:

11/29/2017 9:46:17 PM 
Bennett.Tate@epa.gov 
dan.hollder@heritageaction.com 
Thanks

Error Details
Reported error:

DSN generated by: 
Remote server:

550-5.7.7 The email account that you tried to reach does not exist. Please try 550-5.7.7 double­
checking the recipient's email address for typos or 550-5.7.7 unnecessary spaces. Learn more at 
550 5 .7.7 https://support.google.com/mail/?p=NoSuchUser r23si7897069pls.313 - gsmtp 
BY2PR09MB1112.namprd09.prod.outlook.com 
mx.google.com

Message Hops

HOP TIME (UTC) FROM TO WITH

1 11/29/2017 
9:46:17 PM CY4PR09MB1509.namprd09.prod.outlook.com CY4PR09MB1509.namprd09.prod.outlook.com mapi
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2 11/29/2017 
9:46:17 PM CY4PR09MB1509.namprd09.prod.outlook.com BY2PR09MB1112.namprd09.prod.outlook.com Microsoft SMTP Server 

cipher=TLS_ECDHE_RSi

Original Message Headers
DK.IM- Signature : v- 1 ; a.::: rea-rhalFO; c::::reJ. axed/re .taxed; d:=;asepa . o rani.1. ero sc; ft.. cot; 
s:::«electori - e p a -gov;
hr-From Date ; tub j act ; Message- ID : Contea t-Type ; MIMS-Ve; r a ion; 
fch--a 7Cz JbOXhbòbe/ KFa 3vH4nBAqWG v a/ vi: Freni Jre 0kGOFc:::: ;

b^FratXGjqKtG6 30ékA'D;;Qq2e03Fravf JPtMTWU2oQa/ìiLA3zd3PMoEarrj.QhLuIXoCIyETrD8MOEGxqosXH9rEKj tei 
KoawDFATIhVQg EooShOG+sgSFUraOCdkT" wxd/a vFM.vS V j g+.?,B9uvT5 tvYrESIqlgQriro JP6+Flvr CIU 51 ylH4-
Pece! ved ; from C V 4 PRO 9MB Id 0 9.. namprdOS , prod , or ri ook. coro (10.173.1 91.143; by 
BY2 BR0 9MH1 112 , namprdOl . prod . outlook., coti. ( 1 0 , 166,116.2 0 ; vii th Mi ere; sc; ft SMTP 
Ferver ( vereioa-TLFl 2, ciphemdTLS SC DBF RFA WITH AE3 296 CSC SHA.3 8 4 2256; id 
15.20,282.9; Wed. 29 Nov 2017 21;46:17 -KI000 

F.ecei.veda from CV4PR0 9ME1.9 0 9 , nainprcIOS . prod . outlook . coro. ( [10,173,191.143] 5 by 
CY4 PR0 9MSJ. 909 , namprdOO . prod . outlook., cor;. ( [10.173,191.143] ) with map! id 
19,20.0160,007; Wed., 29 Nov 201.7 21; 46; 17 -i-0008 

From: "Bennett, Tate" Pbennet.t. ■ Tarebepa . gov>
To : " jpdbtrc . org" < j edit re . qrg>, "clan , hc;llder@herit.ageact.ion . cot"

<dan . hollderbherì t.ageac tieni. com;-, ”ri cha rds cent vele crai, or eg"
<richardson@eelegal. org>, Myron Ebell dllyron , Etellbcei . org;

CC; Keith Appelli <kappell@CRCPublicRelationa.com;-, Mike Thompson
-trothempsonÉCRCPubli ore lati, one , coma, !tBowman , Li z " <Bc;vernar.. Li zgepa , gov;

Subject: Thanks 
T h r e a d, - T o p i o : T h a n S e s
Thread-Index ; Add plPye Tfc 7 OFIrrong Ida 4. r uM7 zui vAg—— 
bate; Wed, 29 Kov 2017 21:4 6:17 +0000 
Message-ID :
<CY4 PP0 9I4B1S0 9 6DDD7DB67 4EÙ 9 9 SFC9CC9 63B0 0CY4 PRO 9MB1 509 , namprdOG . prod . out Too;-:, com>
Accept-Language ; or-US 
C o i; t e n t - L a n g u a q e : e n - U 6 
X--M3-Has-Attach:
>1 -MS-!NEF:- Correlar, or :
authentication-results: spf-none (sender IP is ) 
srotp . mail il raro- Bennett. Tate pepa , gov ; 

x-orìqla;a 11 ng- 1 p : [161,80.87,1 991
x-ros-pufciictraf ii.orype ; Email 
a-microsoft-exdi an ge - di a gr o s t 1 c a :
1 ; BY2PP0 9MB1112 ; 6 : OLKv.r r tchJ. r /nun? f vTbGOBxEg/uhSca 0RgFyoowg383 z i cBnO.T. GMrEx j 6 BSstmbfc k.OGLef 
FLRoygeePAAldd.yEcTS j Frodai9Bf YA.SMvdcroMa YNvdqrk.LR IP Of ryC.ìygu Gladi: DPI tOrEroLklYaOev! j TOf cFuxKp j 
OLQDoAamKAQLkH JnhuLRtn? PulMiOOqx6qG5M7W/kVaFqRt/■;-2bSEAXuP/qWAvam3AkvECeMeps iC3dIAiXngOtBq 
Hur CFtK j t.+R.T. kOTEJ3PV 4 PhUGLUwRmonU SF.f 5x3Sb i xCBu 6c9AuV4M/&4ILPD+Fdzng&t8kpCSSEOHCpn2Tfunaly 
4DGcL.id3tH.5HK4 PhrprpkxFbS- ; 5 : e3EouDTSzGYEHxyM6um/qvW«4BShu3u7C9prgXgywXFlg/tX0 3q8NN::4SAdSd 
us a IHAUp.f a 9 tfTPhlst a FlrCWpbJFr 3 Bro.xdpY4-or4 0 j c.f itvpK4-aoHV3da Ha 9 oORaAOFBO Scodai SLFvriTHvru.l Shell 
caiSEFGP4bvvHv2cdbWl tirar-; 2 4 ; el J'wj lE32RxhIzlQlMpIpQo7dlMax5C5o5GGe/usGvyet.6xpwQWFDBFbilGp/Or 
DrVJ.B7'0i7h.Tg vWbh.AB2/v;ACPro.l61 d+B2d,960p Ighqhr SFb-; 7 ;N/zTrsWM+LXCzOK2 JSI8 r 3br 19XcGb kd-JbWHPtAS 
sTV0 8yXXRqfin.xIqDFu£Ldk3Fcb4Eievh.7FVf t ESg4g JVnWEGLhdX17m6GT0r9Rhd kSF froi'4 alle OYkdWBDp/7 YIuJ 
:fW/ygYaF4HTBabqU2 iT5gtuda6UP2dN61TtiI9'6A02bIra.;PDsxAelCoV7XcvvAJ8roj i j 5 5/+az40snQYoRJgPEu/ 8 68 
E 8 2 J 61? j 1 c, i Jb o 8 / h E K d 3A 3 n + 6VS V s/ Op v YO z U j
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x-ms- exchange-ant.ispani- 3 rf a-diagsoat ios ; 3S0S ; S30R; 
x- fore fr ont.-ant is pañi- report ; SFv ; SKI ; 3 CL : -
I; 3FY; N3PM; SF3 ; (10019020) (6000001) (3-16002) ( 3 6 6 0 0 -"Î ) (336002) (199003) ( 3 S 6 7 4 0 0 3 ) (189002) (5393
0 0 0 2 ) ( 06  () 6 6 0 01 ) ( 8 1 1 3  6 01 1 } ( 2 2 0 1 0  01 ) ( 1 3 2 6 (.0) 8 } ( 68  7 3 0 0 0 7 ;  ( 2 3 0 0 1  0 0 0 01 ; ( 3 4 8 'I16 0 0 2 )  (9 6 8 6 () 03)  ( 0 J. 1 6 
0 0 0 6 ;  ( 3 1 6 0 0 2 )  ( 2 9 0 6 0 0 2 )  ( 6 3 0 6 0 0 2 )  ( . 1 0 5 6 8 6 0 0 2 )  ( 3 6 3 6 2 0 0 1 )  ( 7 0 3 6 0 0 5 )  ( . 1 . 10136005)  ( 3 8 0 0 0 0 2 )  ( 7 9 0 7 0 0 0  
01)  ( 9 9 2  8 6 0 0 4 )  (30 8 07 0 0 0 0 4 )  ( 1 8 9 9 9 8 0 0 1 ;  ( 1 . 0 6 3 3 6 0 0 1 ;  ( 5 4 0 0 6 0 0 3 )  ( 7 7 3 6 0 0 2 ;  ( 8 6 6 6 0 0 7 )  ( 7 1 1 . 6 0 0 3 ;  ( 5 3 0 1
6 0 0 2 ; (25786009) (5660300001) (72206003) (2501003; (74310002) (3200700002) ( 9 7 7 3 6 0 04 ; (14454004; i
1 0 2 8 3 g (; 0 3 ; (oil it) OP;) ( )(. 0l4 1 i-OOl ) ; 8 93 60 02; ( 4 18 60 OOP;! ; ¡1; 4 6 60 02) ( 8 3 68 0 0 02 ; (0o; 6002) ; 6 3 0 0 (. H; 6 ; (7
7 0 9 6 0 Í; 6 ; (3660 '7 0 0 0 Í; 1 ; ( 2 21.7 3 3 0 01 ) (50986 010 ) (04356 Í; 1 0 ; ; DIR ; OUT ; S FP ; 11. 02 ; 3CL ; 1 ; 3RVR ; EY2 ?R 0 9MB 
1112;H:CY4RR09MB1509.namprdOP.prod.o utloot,com;FPP. ; ; 3PF:None;FTP;InfoNoRecords; A ;i;MX:1;L 
AN G ; eii ;
r  - me -  e  1 £ 1 c e  3 6 5 - f  i  18 e  r  i  n g - c o 1 1  e  1 a t  i  o n - i  d  ; b 8 c 2 c 4 1 8 - 1  a  c  9 - 4 5 b 3 -  7 it 8 1 - 0 8 d  5 3 7 7 2 9 e  d a  

r. -mi. c r o s o f t - a  n 11 s p am ;
U n s e a t ;  ;BCL; CpPCL; CpRULEID: (5000826; (4604 075) (4534620; (4602075) (4 007115; ( 2 0! 7 030 3! 13308! 
) ( 5 017 021 8154 9 07 5) ( 2 01 7 0 52 6 0 319 9 ) ; SPVR ; 8602 PRO 9RÎE1112 ;
x - me - 8 r a f r i c t y p e d. r a g n o s 81 c ; B Y 2 P P 0 9 M B 1 11. ((: ; 
t - mi c r o s o f t - a r; t i a p am- p r v a ;
<4332 PRO9 M B 1112 9CC7 3 6E2 3E8 F8 571FFD79 65B0 0BY2 PRO 9MB1112.n ampidOa.prod.outlook.com> 
a - e x c h a n g e - a n 1.1 s p at;- repo r t - rest;
ProScan; (22761206675651 0) (2174 8063052155; (200425074694 992) ; 
z-excha n q e - a s. 14. s p a m- r e p o r t - c £ a - 1 e s t ;
BCL ; 0 ; PCI, ; 0 ; RULE,ID ; (6040450) (5 401047) (8121501046) (5003006) ( 3002001) (3221022) (33006030; (93 
001095; ¡10201501040) (604 1248) (20161123564025) (20161128560025; ¡2 0161125 562 025) (20170513142 
3075; (201702201528075) ; 2.0176300142 ! 075 ) (2 017 0 30614 06153) (20101123550160; (0 016110 5 55500 5) ; 
6 0 7 514 8 ) ( 5 017 0 6 0 717 4 5 0 4.1 ) ; S R UP ; B Y5 PP 0 9MB 4.14.2 ; BCL ; 0 ; P CL ; 0 ; RU LEID: ( 10 0 0 0 0 8 0 21. 0 4. ; ( 10 0 4.10 4 0 0 0 
95 ) ; SPUR: BU2BRÜ9BÎE1115 ;
x-foref r o n t-pr vs: 05 0 6 6 DED B B
received-apf : Rene (protect.ion.outlcok.com: epai.gov Coos not designate 
permitted sender hosts) 

spamdiagnoaticoutput. : 1 ; 99 
e p amdi a gn o s t i ente t ada t a : N S PM 
Contes i-Type : 'multipart. / a.l tersa (vive ;

boundary-’1 000 C'Y4PP09MB15096DDD7DB674FO395FC8CC903BÜCT4PR89ME15ü9namp "
MIME-V éralos: X . 0 
2 -Ori g Isa tes;Org : epa . gov
X-'MS-Exchange-CrossTenas8-Retear k-Message-Id: b 8clci 18-1ac9-4 5b3 -7b8X-0 8d537 72 9eda 
2 -MS-.Ex ch ange - Croc sTes.ant - or i g in al as: rival tine : 2.9 Mot 2 017 2.1 ; 4 6 : 17,24 61
; UTC )

2-MS- Exchange-Gros «Tenant - tremes ti tyheade r ; Boated.
X - MS - E x c h a n g e - C r o s s T e n a s t - r. d : 8 8 b 3 7 6 b 3 - 6 7 4 8 - 4 9 6 7 - a e r 9 - 7 6 a a c b e c a 6 a 7 
2-MS - Exchange -Transport-CroeaTena rUHeade ta Stamped : BU2BB.Ü9ME4.1.12
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