Delivery Report

From: Microsoft Outlook [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE4A1109EF7088051]

Sent: 6/12/2018 9:03:19 PM

To: Haley Schleppe (nschleppe@sandfireamerica.com) [nschleppe@sandfireamerica.com]

Subject: Undeliverable: Billings Smart Sectors report

Attachments: Billings Smart Sectors report

Your message
To: Randy Weimer; Lynn Cardey-Yates (Icardey-yates@parsonsbehle.com); Shane LaCasse; Peder Maarbjerg
(peder.maarbjerg@hq.doe.gov); Ed Coleman {ecoleman@mt.gov); tlivers@mt.gov; Randall Richert
(rrichert@trihydro.com); Mullins, Jerry; Haley Schleppe (nschleppe@sandfireamerica.com); Peggy Trenk; Alan Olson
(alan@montanapetroleum.org); Thielman, Jason (Daines); Nylund, Erik (Tester); Tripp McKemey
(tripp.mckemey@mail.house.gov)

CcC: Benevento, Douglas
Subject: Billings Smart Sectors report
Sent: 6/12/2018 9:03:16 PM

Your message to nschieppe@sandfireamerica.com couldn't be delivered.
nschieppe wasn't found at sandfireamerica.com.

davis.patrick Office 365 nschleppe
Action Required ipient

Unknown To address

How to Fix It
The address might be misspelled or might not exist. Try one or more of the following:

¢ Retype the recipient’s address, then resend the message - If you're using Outlook, open
this non-delivery report message and click Send Again from the menu or ribbon. In Outlook
on the web, select this message, and then click the "To send this message again, click
here.” link located just above the message preview window. In the To or Cc line, delete and
then retype the entire recipient's address (ignore any address suggestions). After typing the
complete address, click Send to resend the message. If you're using an email program other
than Outlook or Outlook on the web, follow its standard way for resending a message. Just
be sure to delete and retype the recipient's entire address before resending it.

« Remove the recipient from the recipient Auto-Complete List, then resend the message
- If you're using Outlook or Outlook on the web, follow the steps in the "Remove the
recipient from the recipient Auto-Complete List" section of this article. Then resend the
message. Be sure to delete and retype the recipient's entire address before clicking Send.
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« Contact the recipient by some other means, (by phone, for example) to confirm you're
using the right address. Ask them if they've set up an email forwarding rule that could be
forwarding your message to an incorrect address.

If the problem continues, ask the recipient to tell their email admin about the problem, and give

them the error (and the name of the server that reported it) shown below. It's likely that only
the recipient's email admin can fix this problem.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.4.1

This error occurred because a message was sent to an email address hosted by Office 365, but the address doesn't
exist in the receiving organization's Office 365 directory. Directory Based Edge Blocking (DBEB) is enabled for
sandfireamerica.com, and DBEB rejects messages addressed to recipients who don't exist in the receiving
organization's Office 365 directory. This error is reported by the recipient domain's email server, but most often it
can be fixed by the person who sent the message. If the steps in the How to Fix It section above don't fix the
problem, and you're the email admin for the recipient, try one or more of the following:

Check that the email address exists and is correct - Confirm that the recipient address exists in your Office 365
directory, is correct, and is accepting messages.

Synchronize your directories - Make sure directory synchronization is working correctly, and that the recipient's
email address exists in both Office 365 and in your on-premises directory.

Check for errant forwarding rules - Check for forwarding rules for the original recipient that might be trying to
forward the message to an invalid address. Forwarding can be set up by an admin via mail flow rules or mailbox
forwarding address settings, or by the recipient via the Forwarding or Inbox Rules features.

Make sure the recipient has a valid license - Make sure the recipient has an Office 365 license assigned to them.
The recipient's email admin can use the Office 365 admin center to assign a license to them (Users > Active Users >
Select the recipient > Assigned License > Edit).

Make sure that mail flow settings and MX records are correct - Misconfigured mail flow or MX record settings
can cause this error. Check your Office 365 mail flow settings to make sure your domain and any mail flow
connectors are set up correctly. Also, work with your domain registrar to make sure the MX records for your domain
are set up correctly.

For more information and additional tips to fix this issue, see this article.

Original Message Details

Created Date: 6/12/2018 9:03:16 PM

Sender Address: davis.patrick@epa.gov

Recipient Address: nschleppe@sandfireamerica.com
Subject: Billings Smart Sectors report
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Error Details

Reported error: 550 5.4.7 [nschleppe@sandfireamerica.com]: Recipient address rejected: Access denied
[QBTCANOTFT005.e0p-CANO1.prod.protection.outlook.com]

DSN generated by:  SN1PROSMB0847.namprd09.prod.outlook.com

Remote server: QB1CANOTFTO05.mail.protection.outlook.com

Message Hops

HOP  TIME (UTC) FROM TO WITH
6/12/2018 .
1 9:0316 PM SN1PRO9MBO0800.namprd09.prod.outlook.com ~ SNT1PROSMBO800.namprd09.prod.outlook.com  mapi

6/12/2018 Microsoft SMTP Server
2 9:0316 PM SN 1PRO9MBO0800.namprd09.prod.outlook.com  SN1PROIMBO847.namprd09.prod.outlook.com cipher=TLS_ECDHE RS,
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