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To: All Officers

Regional and Branch Mansgers July 13, 1966
Sales snd Contracting Divisions ‘

and their Branch Personnel
Plant Managers

¢
After discussions with the Chairman and the Presidant, I

have been asked to restate end re-emphasize & policy of long
standing ivbich spparently is not thoroughly understood today.
Any ianquiries or complaints, from whatever source, concern-

{ng alleged haalth hazards from use of Fiberglas products, or

air or vater pollution, are to be referred tmcdiaielz to me ov,

in my ebsence, Mr. C. G. Staelin. The inquirer or complsinant

should be edvised et once that the matter has bean so refarred,
but without eny further comment. FPinally, no statements ere %o
be mede or comments glvea to any rapresentatives of news media

without prior consultation with me or, in my ebsance, Mr. James
Murphy.

John Marshall Briley
Vice President




