
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
5/12/2017 1:29:02 PM
criley@georgia.gov
Undeliverable: Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement 
Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement

Your message 
To:
CC:
Subject:
Sent:

Bennett, Tate
Bowles, Jack; Cook-Shyovitz, Becky
Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement 
5/12/2017 1:28:54 PM

Your message to criley@georgia.gov couldn't be delivered.

criley wasn't found at georgia.gov.
Bennett.Tate 
Action Required

Office 365

Unknown To address

criley
Recipient

How to Fix It
The address might be misspelled or might not exist. Try one or more of the following:
• Retype the recipient's address, then resend the message - If you're using Outlook, open 

this non-delivery report message and click Send Again from the menu or ribbon. In Outlook 
on the web, select this message, and then click the "To send this message again, click 
here." link located just above the message preview window. In the To or Cc line, delete and 
then retype the entire recipient's address (ignore any address suggestions). After typing the 
complete address, click Send to resend the message. If you're using an email program other 
than Outlook or Outlook on the web, follow its standard way for resending a message. Just 
be sure to delete and retype the recipient's entire address before resending it.

• Remove the recipient from the recipient Auto-Complete List, then resend the message 
- If you're using Outlook or Outlook on the web, follow the steps in the "Remove the 
recipient from the recipient Auto-Complete List" section of this article. Then resend the 
message. Be sure to delete and retype the recipient's entire address before clicking Send.

• Contact the recipient by some other means, (by phone, for example) to confirm you're 
using the right address. Ask them if they've set up an email forwarding rule that could be 
forwarding your message to an incorrect address.
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If the problem continues, ask the recipient to tell their email admin about the problem, and give 
them the error (and the name of the server that reported it) shown below. It's likely that only 
the recipient's email admin can fix this problem.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.4.7

This error occurred because a message was sent to an email address hosted by Office 365, but the address doesn't 
exist in the receiving organization's Office 365 directory. Directory Based Edge Blocking (DBEB) is enabled for 
georgia.gov, and DBEB rejects messages addressed to recipients who don't exist in the receiving organization's 
Office 365 directory. This error is reported by the recipient domain's email server, but most often it can be fixed by 
the person who sent the message. If the steps in the How to Fix It section above don't fix the problem, and you're 
the email admin for the recipient, try one or more of the following:

Check that the email address exists and is correct - Confirm that the recipient address exists in your Office 365 
directory, is correct, and is accepting messages.

Synchronize your directories - Make sure directory synchronization is working correctly, and that the recipient's 
email address exists in both Office 365 and in your on-premises directory.

Check for errant forwarding rules - Check for forwarding rules for the original recipient that might be trying to 
forward the message to an invalid address. Forwarding can be set up by an admin via mail flow rules or mailbox 
forwarding address settings, or by the recipient via the Forwarding or Inbox Rules features.

Make sure the recipient has a valid license - Make sure the recipient has an Office 365 license assigned to them. 
The recipient's email admin can use the Office 365 admin center to assign a license to them (Users > Active Users > 
Select the recipient > Assigned License > Edit).

Make sure that mail flow settings and MX records are correct - Misconfigured mail flow or MX record settings 
can cause this error. Check your Office 365 mail flow settings to make sure your domain and any mail flow 
connectors are set up correctly. Also, work with your domain registrar to make sure the MX records for your domain 
are set up correctly.

For more information and additional tips to fix this issue, see this article.

Original Message Details
Created Date: 5/12/2017 1:28:54 PM
Sender Address: 
Recipient Address: 
Subject:

Bennett.Tate@epa.gov
criley@georgia.gov
Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement

Error Details
Reported error: 550 5.4.7 [criley@georgia.gov]: Recipient address rejected: Access denied

[SN1 NAM02FT028.eop~nam02.prod.protection.outiook.com]
DSN generated by: BY2PR09MB1126.namprd09.prod.outlook.com
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Remote server: SN 1 NAM02FT028.mail.protection.outlook.com

Message Hops

HO P T IM E  (UTC) FRO M TO W ITH

1
5/12/2 0 1 7  
1 :28 :54  PM

B Y 2 P R 0 9 M B 1 1 2 5 .n am p rd 0 9 .p ro d .o u tlo o k .co m B Y 2 P R 0 9 M B 1 1 2 5 .n am p rd 0 9 .p ro d .o u tlo o k .co m m ap!

2
5/12/2 0 1 7  
1 :28 :54  PM

B Y 2 P R 0 9 M B 1 1 2 5 .n am p rd 0 9 .p ro d .o u tlo o k .co m B Y 2 P R 0 9 M B 1 1 2 6 .n am p rd 0 9 .p ro d .o u tlo o k .co m
M icro so ft SM TP  Se rve r 
c ip h e r= T LS _E C D H E _R S /

Original Message Headers
SKIM-Signa cure : v-1; a —r sa -shalt 6; c-rel axed / relaxed; d-usepa . oumicrosoft. corn;
E:::seIectorl --epa -gov;
h:::: F r om: Date ; Sub j cot: Message- ID : Coatee t-Type : MIMS -Ve re ion; 
fch-YCB/IbE::k8fchYnNrbibKl 3.I:QvbhczaOlEegDzY3DutE7s-;

b—lm2H7 line ft j 7hdzI7YaXEPl 5e7PMA5Ld-TzKzyclTibi\rhHVsa wlK6W/ 3viTzN 3Xg9g'N j nyvboJeUb. BVqRcvcqOGgQa 
■ JU 7 c PIVMxE S8DPS Y/ z 19M2 v rca 2 q r t. C 9 D r mD 2 g B v vL q B 3 L K F.?, B 6 8 2GKEpP0h/B'P: J2QSY3kymaAuQDSHWLqCVE^
Deceived: from BY2PR09MB112 5 numprdOS . prod . ou t.i oofc . coin (1 0.166.11 6,21} by 
BT2PR09ME112 6 . namprdOS . pr od . ou tloob , com (10.166,116,22; wit la 'Microsoft. SMTP 
Server (vereion^TLSl 2, crpher-TLS EGDHB PSA WITH AES 123 CSC SHA226 P256; id 
15,1. 1 0 84,16; Sri, 12 Ma y 2 0.1.7 13 :1 8 : 5 i e 0 0 0 0 

Received: from BY2PR09ME1115,namprdOS.prod,outlook.com. ([10,166,116,11]; by 
BY2PR09MS115 5 , namprdOS . prod , outioob., com ( [10,166,116.51] ) vd.th map! id.
]. 9,01,10 8 3,0 2.1.; S r r , 12 Ma y 2017 13 ; 2 8:54 0 0 0 0 

From: "Bennett, Tate1" vBennett, TatePepa , gov>
To: "Bennett, Taste" SBennett, Tate/epa . gov>
CC; “Bowles, Jack." <Bowlee . Jackfiepa. gov>, "Cocdc-Shyovitz, Becky”

■cCooh- Shyovit z . beckysepa . gov;
Subject: Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement 
Aq reernent
Thread-Topic; lnt.ro at EPA / EPA and Pebble Limited Partnership Reach 
Se 111erne nt Ag r e ernen t

Thread - Index ; AdL.LldrElEPtTyOa.LSLol.TLtWoqa r 1 tg——
Da. t e ; Fr 1., J. 2 May 2 01 7 J. 9:28:5 4 + 0 0 0 0 
Message-ID:
<BY2PP00MB11254 89750C57C06C5CD2A6 396E2 0@BY2 PR0 9ME112 5 , namprdOS . prod . out loo;-:, com>
Accept-Language; on-US 
Content-Language;: en -US 
X- MS - Ha. o -Attach ;
Y. -MS - TNSF-- Co rrel ator :
authentication-results: epa.gov: dkim-none (message not signed;
header . d-none; epa , gov; dinar c-none act.ion-none heade r . from-epa . gov; 

x-oriq in a ti ng-rp: [161,80.88,1 171
z-me - publ let. ra f tie type : Email 
x-miq r c e o f t-e x c h a ng e-dia gno a t ic e;
1; BY2PR0 9MB112 6; 7 ; Pe5PI LSPLN / EmrRMr 7 S k/ 2b j An rudb VJKzqi 17h vi 1. cBPXvP/ No v8 9 01Y2HT j vpu t yhdol f
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R v g ilCii u / X b .1 Gm9 Y B g h C L r 7 W e 4 0 j i 7 3RG0txG:u3E4O4KXHTzV9d4Mlywi: IFCFuMgdOasaNfxn+sUiFUdB71Styn;811m 
OS 4 PS spÖ YdPKUrb P5’bhAa.l 9 81 c 5'7h IMFHtXYoKaQt t yT j 9J81NGYF108wlj idAYBp j VwP TBlcl u.4 Pg iAjnllxPsbuWTV 
6qlswh/TinFFzi/7G35euHnr’: 4 1  zee3 idlEVeEAuRCjOOf vCP.iI.ebs /vlL2 j VTBPEa s uOERZ 9XYokhxj P/ 703uxnM Ywx. 0 
IvHpQ-—
x - ms - o £ £ i c & 3 6 5 - 1 i 1t e r j. n q - correlatio n - id; cb 3 ( ; 2 f 9 a - d f f b - 4 4 7 & - 9 4 2 1 - 0 8 d 4 'j-19 3 a d 6 4 c
x - m  i. c r o a o f t - a n t i. s p am ;
UriScan;;BCL;0;PCL;OjP.ULEID; (4:2004.) (5 017 0 30254 07 9) (201703131423075; ; 201703031133041 ; ;5PYR 
;BY2 PRO 9MB112b;
x-Id-procès sod ; 0 0b3 7 8b3 -67 4 0-4 8 67-acf 9- 7 caacbecaia 7 Ex t.Acidr 
x-m.i crosoft-ant.i spam-pr vs :
<BY2 PRO 9M&11.2 63B1 3F07E2A2 2 7 7BF7 3F0 9 6EÎ 0 @BY2 PRO 9ME112 6. nampr d0 9 . pr ocb out loo};, com> 
x-eic h. a n g e - a n t i s p a ?r- r. ep o r t - 1  e s t :
U r  .1. S ca  n ; ( 18 6 9 1 2  0 3 5 64 5 2 0 ; (2 1 7  4 8 0 €3 0 52 1 5 5 }  ( 2 5 9 4 2 5 0 7 4 5 9 4 9 92 ; ;
x - e x oh a n q e - a n t i e p am- r e p ort-efa-te e t ;
B C L ; 0 ; PCL ; 0 ;RÜLEID: (6040450) (601004; (2401042; (0121501046) (5005006) (10201501046} (3002001) i 
(-13 0 0 6 () (-15 ) (93 0 01.095} (6 0 412 4 8 } (2 01 61.1235 6 0 025) (2 0 J. 61 123558 x 0 0 } (2 016 J. 12 3 5 55025} (2 01 61.1235 6 4 0
5 5 ; ( 2 ö 1 7 0 3 4. 31 4 2 3 0 7 5); 2 017 0 2 2 31528075; (20 4.7 0 3 0 6 4.4 5 4.075} (2 0 4.7 0 3 0 0 4.4 0 6 4.53} ( 5 016 4.4.5 356 2 055; (6 
072148) ;3RYR;BY2PRO9MB1126 ;B C L ; 0 ; PCL ; 0 ;RÜLEID; ;SRVR:BY2PR03MB1126;
x -fqie front-pr v a : 0305463112
x - f o r e f r o n t - a n 1 1  s p an: - r e p c; r t :
SFVbMSPM;SES ; (1001902 0; (3384 04 00002) (394 504 00003) (394 004 00002) (398504 00002) (39410400002) ( 
65 514 005) (5660300004.) (8676002; (61166006) (8936002} ( 3660700001} (4:5786009; ( 8696002 ) (8666007; 
(77 086006) (432 6008} (7 907 00004.; (2 000100004.; (611.60 02} (384 6002; (34906004:) (104.4:6004) (10203600 
5 } ( 8 6 1 0 0 6 ) ( 0 0 2 8 6 0 0 5 } ( 5 5 0 1 6 0 0 2 ) ( 6 4 3 6 0 0 2 ) ( 3 3 6 5 6 0 0 2 ) ( " 6 9 6 0 0 4 ) ( 6 5 0 6 0 0 6 ) ( 1 8 9 9 9 8 0 0 1 ) ( 3 6 3 6 2 0 0 1 )  i
6 2 8 0 7 () (b) 0 2 ) ( 6 0 6 0 0 5) ( 7 33005) (722 0 6 0 0 5 } (29 0 6(6)2) (66 0 6 6 0 01; ( 7 9 0 6 0 03) (19 6 0 3705 0 0 4. ) (1 96 4.8 6 5 5 0 0
1 ; (7406 0 05) (74 16 0 0 5 ; ( 7 3 6 6 0 02) (62 0 0 4.0 0 0 0 4. ) (6 8 6 2 0 04; ( 4.4.01 3 6 0 0 4 ) ( 3 8 7 3 G 4 0 0 0 0 5 ; ( 4.2 2 8560 0 2 ) ( 7 7 3 
60 02} (5 0 90 6 9 9 9) (9686003) (6306002) (236005) (54006002) (54356090) (74316002) ( 4 7 8 6 0 0 0 01} (539360
02 i ; III B : OUT ; 855? ; 1102; 3CL ; 1 ; SKYE : BY2 PIB) 9MB112 6 ; H ; BY2 PRO 9MB112 5 . rsaiapi 60 9 . ai od , outlook.cono F 
PR: ; S P 5b Rone ; MLV0 ovrnspra; PTR ; In lobe Records ; LANG ; er; ;
spamdiagnost.icout.put : 4. : 99 
sparadiagnoEt i. omet ad a ta. ; N ,8 PM
Gern e n t - T yp e : nu.; 4. b 4. p a r t / a: .lue r n a: t a. va ;

boundary--1 000 BY2PR0 3MB14.2 54 3 07 5 0C2 7C0 6C5CD4.A8 3 0 6E2 0BY2 PR0 9MB4.15 Snamp 
MIME-Ver s ion ; 1,0
X-C’.ri.gina te rOrg : epa gcv
X-M:ï-Exchango;-CrossTenant-orig.inal.arr.ivalt.in;e ; 15 May 5017 13:28: 84 ,7464
( U TC i

X-:M3-Exchange - Gros s Tenant -froment i t.yheader ; Hosted
Y - 518 - E x c: h ■- n g e - C r o s o T e n a n t - i cl : 0 3 b 3 7 8 b 3 - 6 7 4 0 - 4 8 6 7 - a c 19-76 a. a ob e c: a 6 a 7 
X-M3-Exchange-Transport:-Gros sTenant'.Headers Stamped: BY2 PPG 9Mb 112 6
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