Altention of

Subject

 PLAINTIFF’S
EXHIBIT

Owens-ILrino1s

" INTRA-COMPANY (I) CORRESPONDENCE

23, 195
Mrs Jo Be Fhoady « Barlin il 5

cet Mr. O, W, Pledfer = Boritn
Mre Jo Ho Whelan = Barlin

KAYLO QUALITY
Industrial Insulztors
Houaton, Twxas

Desr Johns

In sur resent visit vith Graony Drowns Sn Houston, 4t was
called to cur attention that we hed not qompletely solved our
_broakagy spd quality problsmu, st lesast, to this ¢ustomers In
car FMilv 18525 which We# 8 recent shipment, he had made oluim
to the yudlxoad 4n tho mwount of §362.30 for trwakage, Among
the sixes noted was 18 x 28, A mmber of cartons of which ware

%mﬁmmmw. &3 wel)l as seciional sizes
t wers literally eruahed beyotd any pogsible usage, Oramy
made the comment that we wera ¢ill shipping cascs where block
vas piled on top of pipe oovering widlch ha foels to be a com=
pletely insdequate metbed of car loading. -

As I recall, our standar method of loading is %o put
block on block, and if thiz is not porsibls, to make sure that —
tha block 48 on the botton. In additlon, thery were a fow
instances where sectional covering was orushed where it was
spparent that the doorway strapping ox loading was at fault.
The cormers of the cartons were crushed inm by the strap., In
addition, it was mentioned that the bulkhgad bad broken in
shipment. S0 perhaps it could have been that the bulkhesd
strap held after the bulkhead was broken, amd thus caused this
damage.

In case fIta 5886, truy received soms 12 x 1% wnich had
no canvasses and the ecartons wors co marked. Thay claimed
that they had not ordared tham this wxy,

No formal complaint has bewn filed on this, but coartainly
if this type of thing continues, ws can expect further repercus-

sions., Will you please take ataps to correct this situation,
particularly on long distance shipments.
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