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It 43 a real pleasure to be wWith you gentlemsen this morning to talk about the
Electric Truck Round-Up held by our Cumpany in cooperstion with the distridutors of
slectrie truck and bsttery equipment,

We all like to talk about our successful programs, and the EKectric Truck Round-
Up fits this classificaticn,

At Union Electric our one product is slectricity - electricity to serve mary
nesds in the residential, commercial, and industrial markets, VUe know from past
wperience, that whenever special emphasis or promotion is given to an application
that uses electricity, more of the product is scld and placed in use in our custcmer's

In formulating this electric truck program, we had to consider a mumber of
factors:

1, Some 2f our large comsercial and industrial customers had
never seen an electric truck in operstion, and few if any,
had seen more than two trucks at any coe time,

2, Some custcmars were not sware of the capabilities of
Mm.

3., Some custooers were unmare of the long life of the truck
and betteries,

k. Some customers did ot know that their particular job
could be handled by electric trucks,

5. MNost customers felt that the costs were high, and providing
wiring capacity for battery charging might bde an expansive
proposition, However, we knew that some zustamers were
building new facilities, and the time to install the viring
was when the bullding was being built,

*Presented st the 3th Anmual Neeting of the
Lead Industries Associstion, Inc,, Chase Park
il 2122, 1964

Plasa Hotel, St. Louls, Mo., Ap

v o .',!’- ‘.-‘va'

N 3253

e il e



Chaiih tal il s

ezt

. -

e e bt a—————

C. T. Heaton -2~ Manager, Sales Prumction and Development

e Division, Union Elestrie COo,

6. ¥e falt that in geners], the customers and our own sales
people did not have enough detailed knowledge concerning
electric trucks and their operation,

ind last, but certainly not lsast,

7. Ve falt that a customer meeting st our new Dorsett A1l
Rectric Warehc:se would provide another opportunity for
our industrial customers to see many fine applications of
electric space heating, process heating, and quality
lighting of all types,

Although, this promotion was planned in our 1963 Budget, s letter from Mr,
Zisgfeld of the Lead Industries Association asiing how our Company was promoting
lthocloctrletruck, sncouraged us t0 finalize and execute our plans,

We considered many ideas relative to the pramotion of electrie trucks, We

Telt that we could not get customers to came to this meeting if we said to thea
“Come out to our warehouse, way out ia the country (if you're lucky you'll find
it), and look at some electric trucks.” Since we had scme good results with other
peetings by dramatising the program..,.We decided upon a Wild Vest theme, which
includad exhibitors and our sales people being dressed in covboy and cowgirl

‘ costumes, complets with 10 gallon hats, Our program invitations festured a Rodeo
thezs, We invited our customers to visit us at the Dorsett All Electric Ranch,
eat with us at the "chuck wagon®, and see an exhibition of the finest electrie
trucks in any corral, =

After formulating prelirinery plans, we contacted the distributors of slectrie
truck and battery equiment in the St, louis ares, and asked their participation
in the "Round-Up"., The response was enthusiastic from 13 electric truck repre-
sentatives and 5 battary companiss, Union Electric agreed to furmnish the locatiom,
the customers and the dinner, The extiibitors would decorate and man their owm
booths, equip them with trucks and batteries and be prepared to demonstrate one of
thedr vehiclea for a two ximute pericd in s highlighted center ring.

Invitations were mailed out, and we waited for our guests to arrive for the
first of the two metings,

While chow was being served in our temporary dining ares, songs of the old
west ware played over the loud spesker system to0 add color to the mewting, Aftere
wvard a 15 minute talk on the oversll merits, advantages, and capabilities of the
electric trucks was given by ane of our Industrial Supervisors. The growp thea
moved to the corrsl ares, where the guests were able to stand on a platform raised
6 feet above the level of the corral, With appropriate comments f{rom the hesd
wrangleer, each truck went through a two minuts series of intricate saneuvers in
the spotlighted corral, to accent the coaparison betwsen slectric and gusoline

' engine powered trucks,

Following the center ring activities, the customers were encouraged to visit
sach of the exhibitor's booths, to get a closer view of the equipment, and talk
to the salesmen about their electric truck needs, Each viesitor was also givem am
opportunity to tour the All Electric Warehousa with ocur Enginesrs as guides,
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Our objectives in this promotion were two fold:

.

To show, demonstrate, and sell customsss on the merits of

the slectric trucks.

2. To eqpose customers to the many applications of eles-
tricity found in Dorsett All Kiectric Warshouse,

St. louis at this time had been suffering through a LO day period of drought,
The first meeting was highlighted with flashes of lightning, but asasingly encugh
bo rein. On the second night, however, we had a deluge, It rained so hard, that
we had to ferry our customers in automobiles from the paridng lot to the warshouse
area, otherwise, they would have been completely drenched, Unfortunstaly thees
slides I'm going to show you were taken during this second performance,

(51ide 1)

(s14de 2)

(s14de 3)

(S14de &)

(S11de §)

(s14de 6)

{511de 7)
(5144¢ 8)

(514de 9)

The first slide shows the tables set up in the middle of the ware=
house ares. BEotice some of our personnel in westem clothes,

The second slide taken just before the ruin and before the meeting,
shows sone of the trucks lined up in the exhibit aress. The
occasion was made even more festive by strings of lights mounted
directly over the trucks,

The naxt slide shows the L shaped ares where the corral was set

up on the first night, Incidentally, the battery sxhibitore had
their displays located under a roof overhang vhiich you cannot see
in this slide,

This next slide shows the trucks after they were hastily moved
inte the warehouse, It was little crowded, but with a grest
deal of cooperation, all trucks were moved and displayed so
that the visitors could view them.

This slide shows a demonstration of the trucks, incidentally we
had about 60 vehicles exhidited. The guests were restrained with
ropes strung along each side of the viewing area. That funny
looking object being carried by the electric truck is a large
petal box. On the front of it is a painted Lulls heed and & est
of horns, This particular exhibitor went through & very humorous
and interesting demorstration of the modility of the vehicle as a
bull pitted against a matador. In this case the bull wa out,

To add further interest to the show, twd of our girls dressed wp
in a horse costume and went through some very interesting and
humorous antics of horsepower of yesterday.

Here's another truck being demonstreted,

The next view shows part of the crowd talicipgwith the exhibitore
in their respective bocths,

Ths last slide shows the end of the svening, with a few customere
remaining to talk with the exhibitors and to get a final ride oa
the little scooter showm in the background,
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Now, what wers the results of this mesting? Well, in two nights more than 7%
persons attended these mestings. The 13 electric truck and 5 battery exhiditors
reported that sales were made right at the meetings, A followsup seat to the aw=
hibitors indicated that everyons expected that Lheir salss would grow &n 1964 as 8
rerult of this axhibition of electrio trucks and the demomstration of its sany
sdvantages, Some conservalive exhibitors cstimated that their sales would rise 2%,
Many a 1007 increase over the ‘63 salss, axd sowe predicted 500F increese
over the '63
i Nere are some of the commeuts of the exhibitors: ™ -+

1. "This show was sxcellent., Were able to demonstrate trucks to
our customers and sold three of them as a direct result of the

show, le wculd be most happy to participste in future shows of
this nature.”

2, "Philadelphia mansgmment, thought this was the best they had ever
seen. e are for it, and thank you.*

3. ‘"Because of the interest shown, you should have another show in
12 to 18 nonths."

&e "Dest show 1 was ever in, hope you have more,”

So "We received seversl orders as direct result of the show, plus
g.mmcymwdmwmnm.mmmm

6. T"As a merber of the battery industry, I would say that your
Truck Round-Up prugraa stimulated interest in electrie tm«h
I can think of at least six electric trucks that were purchased
that oould have gone either gas or electric, and went electris

‘ because of the equipment displayed at your show,

Gertlemen, from our standpcint, we feel that this show wvas a'grest success.
We, t.hnmbuon,mmommupmdnmtdodrmit,wwma
Lhou-um. le feel that as a result of this show, more custouers are mare of
the capabilities of electric trucks, and will buy them, Secondly, more customers
are aware of the many advantagee of an all electric building, and vdll consider
# this concept in the neuv buildings that are being duilt today.

Mmmummrwuummmmtm:km‘
successful prosction, .




