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MR, FUSSELL MORGAN:

- FiG=800 FIELD TEST
- $HITE FURNITURE CO,
BANEA N"o Un, - )

L Attached 48 s joint report by Mr, L.L., Bryant

- and the writer, In general this customeris veaction was

similar to that of Heywood-Wakefield, namely, the desired

improvements in clarity, film toughness, resistance to

' golvents, etc, characteristic of the RU-800 finish, are
desired but at no inereage in gost, Also 2 higher solids,

. of the order of "DULUX* (i.e, 427 instead of 32%) would '
be weleone, %o permit one coat appliocation instead of two,

_ The present IDULUX® finish at the White Fumi-.

- ture Company is excellent in appearange, being very com=
parable %o lacquer in this -ree?ect. This is probably -
attributable to the long bake (2 hours at 120-155°F. plus
6 bours at 155°F, plus 5 hours 120°F, to room temperature)
Plus capre in processing. S ; :

. ~ Both the White Management and especially our
people at Greensboro, (Messrs, Bindschadler, Bryant and
Hurt) 41d everything possible to help out on the test.
Without this exceptionally fine cocoperation 1% would not
have been possible to csonduct this test snocessfully,
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 JOINT REPORT BY L.L. BRYANT AND C.J, WELZ

A, Puggoae

'1'0 conduct a rs.eld test of RG-SOO Clear on mahogany
tumitur'e.

B, Action ‘I'aken An Teg_

Two pilot ohes'cs showed tha‘c an additional gix chests

could be finished right on their convaybr using; established drys.ng

time and temperstures, .
System used on all eight pieces wass
Customer’s NFL type stain
Tinted 1?66 as wash coat
Customeris filler, dried &0 min. at
EPPTOX, 125"!“ average

Fronts treated with sta:ln out :‘Ln l %0 1 mixture alcohol.

- and water, brushed on and wlpeii for coloz' un.tfomlty. _

Tinted 1366 as geslen 1«-1/2 hrs. A,D, _
Customer! s glazing stain dried as followss 20 minutes

at room temperature Plus 1 hour 1#5 of which 50 minutes were et &

pPeak average temperature of 125%. plue a cooling perﬁ.oa or 1 hour.; o S
Oustomer° 8 sham.ng stas.n , |
1 ot. BC-SOO c‘lear flashed 12 minutes,

1 ot, RC-800 1 héup '
Baljfgd in hot box - ent of firat hour tmperature roae to
O°F, 3 g

daring the next 2 hws, temperature went from 120 to 1559F,;
during the next 6 hrs, temperature averaced 156%.3 ' -
?dlggx;%‘ng the next 5 ‘hrs, ‘bemperature gradually drqppeﬁ

)

Thred caces were mbbed as followss

A) Tcps were machine ganded with new, fastepr outting type
"etordry" paper and EZ rubbing lubricant; then machine
rebbed using pumice with a 30 pound ru’bbmg nachine
and Grend Rapids EZ rubbing lubricant (vegetable type)_
was used as lubplcant throughout.

Fronts and ends were machine ganded with 360 paper and
EZ rubbing lubricant,

"I'ops and ends were ateelweoled dry and waxed. ants
were steel wooled dry, hend compounded with waste and

KENITE #600 hand com ound ana rznan olgshea_ Wm,
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o -
1t was estimated hat this rubbing of RC-800 smounted

to 10% incraased laboy over preeent production mbbing
of BK-5750 .

B) Rubbed exactly the same as A) except that . top and ends
z-egeﬁ.vi;)i hand oompoumding and poliahing similar to fronts
undey

C) Tops rubbed tha seme ag A), Front and ends machi.ne B
sanded with 360 peper and EZ lubricant and then ateel ‘
yooled 4ry and taraxea. ‘

Present coverare with 1 coat of RK_5760 15 appro:d.ma‘aely
' 10 chests per gasl. Coverage obtained with RCO.Z00 wes
. ¥ cheste/gallon for the 2 Goat epplication or & chests/
%allon each coat, Film build on nanela indicate abaut
/3 more build with RG»&OO

Upon completlon of tests p:.eces were lined up and tollow-
ing comments reoeiveds :

Bill Van Liere - Finighing Superintendent He was most

enthusiastic about the clarity obteained, The clarity of C) was
. even guperior to the olarity of pregent production which in itself
is excellent today. The clarity of A snd B was greatly superior
to present production, Van liere objected to orangé peel and the -
fact a lowv solids non-sanding type of sealer wae used., He was
“Justified in the matter of orange peel but there is a cuestlon in
our mind regarding the necessiiy of a sanding type sealer being
,necessary. .

r‘al Superintendent « The clarity ia ;
tstanding & hag the tendency to show up any defects

- such 8e crose sanding serpentine fronts with 7/0 paper, Tt :

- opange peel must be eliminsted, The inereased cost and neeessity

of 2 ctats are most objectionable today with buyers trying to ob-

taig nerchandyge at lower ‘prices. He 13 sgainst eny inarease in

cosg 90 ¥ * N

: Uni‘or‘tmnately Steve Millender, Seles Manager, was not
avalleble this week to examine pieces or to give us his comments,
These pleces will be held to cbserve appearance on aging and
M:.llender' B comments will be c'btained et firet opprortunity.

: Gonolusions - l. Except for orange peel present RO
800 could be placed on theiy conveyor line tomorrow, The first
coat could be sprayed in shading stain booth and the. ahadi.ng stain,,
2.n another booth gaslly constmcted, :

2, We believe that by el:.minatz.ng preaent:
orange peel and using rubbing procedure C) that improved clars.ty
could be obtained with no 1ncrease in processing cost, _

L.L: BR‘.‘[AN‘I’

LLB,. TULGRY | - | C.J. WLz
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RO-800 FIELD TEST
| | W,V, KIMBALL COMPANY
;  _CHICAGO, ILL, .

Joint Report by R.J. Baruth and O,G, Marphy

?grpogp
- ' The purpose of this vigit was to flnish a piand case
in the subject customer® s plent in the RC-Z00 gystem in order to

obtain an expresslon of opinion from him regerding the deslra-
bility of using this finish on piano cases,

Congluetons

. One Model #72 Mahogany Sp:l.net piano was finished in
the RO=-800 systam and the results were dlscussed with Mr, Oeteﬁhout.

The superlor appearance. may, acratch and golvent re-
elstonce was demonsgtrated to My, Ogterhout, Its shopter haking
schedule was also brought to his attention, While it waa not
possible to determine how much extra processing this finish re-
ouired on this test, Mr, Osterhout wes glven an estimate based .
on previous experience that apgroximately one-third more work might '

be required then in his pregen eyetem. :

_ My, Osterhout was 1mpreased by the a%pearance of the
plano particularly the clarity, depth, and "life" it showed, He
was defindtely interested in the s rtar drying schedule and stated
that this might be one means of counter~acting the extra cost of
the RC-800 finieh, and the extra cost of processing it. He also
felt that 1ts ‘sepatch, mar and golvent resistance were deairable.

In answer to the following speeific uaestions, Mr, .
Oaueﬁhout statedz

(1) Doa{ou think that this finlah would improve the
aaleability of Kimball pianos?

Answer: It certainly wouldn't hurt their sales, and &t
the same cost they would be interested 1n this finish,

- {2) Do you feel that the nc~soo finish is sufflciently
superior %o warrant the extra price? :

 Angwers We are now gesting a premium for blonde and h&gh
polish planos but this question will have to be angwered by Hr.a
S111, Vice President in charge of BSales, From my stendpoint,
produotion standpoint, my Jjob 13 to get costs dowm,

Act 0, ‘Neaded

It is reoommenaed thaz the RC-800 riniahed piano
be held Loy Anapection by Mr, 8111 and a diacuaslon with him:ngardn

| ».iing,the tesb be held by Chicago Sales,
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DETAILS OF THE TEST

The finighing system employed in this test 4is &s follows?

Stains Competitive NGR stain (aip dried min. of 6 m-s.)

W.Co s Competitive (aip dr:l.ec‘x‘. min. or 16 hra,;

Flller. Co! etn:tve ( ah ,

-Sealers 1366 1. coat sir dried approx. 1 be,

Topcoa’css g coats of 27% T.8. RC-800 Clear topooat 1/2 hr.
etween 1«2 coats; 3 hrs. dry between 2-3 coats,
Entire system a!.z- dried L da.vs then baked overn:.ght
at 120°F,, 20% R,H, .

E’s.nlahed parte processed &g followsa
Sanded 5'3,20_ ‘paper - ‘Su_n_dstran&.. sanaeé
Rubbed oo steel wool énd F,F, F‘ pﬁmiée » B _
cup oyitgEiane bap, £o33 honst, mast sack ent st chowsd

Ltself ag &, scaly appearance which increacsed with extrs rubbing
snd could only be rexhoved b;y completezy mbbing o:tr tha top layer

' The parts were theh ;'reaoated mth ttm coats or ﬁc-Soc top-v

- coats, alr dried overnight and baked 8 hours at 130°F., 21% R.H

. Estimated film bullﬁ on the recoated parts after' processing
.5 mils. on the othez' par‘cs .5 mils.
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