
To: Tsai, Shan P SHLOIL-SHS <Shan.Tsai@shell.com> 
From: Cagen, Stuart Z SCC-CF-SS 
</O=SHE LUOU=MSXSCC/CN=RE CI PI E NTS/CN=SC724012> 
Cc: 
Bcc: 
Received Date: 2005-07 -1820:07:51 GMT 
Subject: FW: Revised letter for review/signature 

Stuart Cagen 

Shell Chemical LP 
One Shell Plaza, 91 0 Louisiana, Houston, TX 77002-4916 

Tel: +1 713241 1407 Fax: 3325 Other Tel: +1 8326463987 
Email: stuart.cagen@shell.com 
Internet: http://www.shell.com/chemicals 

"Business Success through HSSE Excellence" 

-----Original Message-----
From: lynn. b. russo@exxonmobil.com [mailto: lynn. b. russo@exxonmobil.coml 
Sent: Monday, July 18, 2005 7:00 AM 
To: Iynn.b.russo@exxonmobil.com 
Cc: Benzene OC listserve (E-mail); Zaayman, Johan H SCC-CSEA; 
mbitter@chevron.com; Lorraine Twerdok 
Subject: Revised letter for review/signature 

We agreed to comment on the draft below by COB Friday. I received one 
comment on my spelling--never did well on that beginning in about second 
grade. The revised draft below is ready for Patsy to review/comment/sign. 

Lynn 

lynn. b. russo@e 
xxonmobil.com 

"Lorraine Twerdok" 
To 

07/15/0504:05 <Twerdokl@api.org> 
PM ~ 

"Benzene OC listserve (E-mail)" 
<BenzConsort-OC@listserve.api.org>, 
mbitter@chevron.com, 
<Johan.Zaayman@shell.com> 

Subject 
Revised letter for review 

SH ELL-MCCLU RG-055003 



As discussed, the letter for review/comment. 

(See attached file: SHS_Response.doc) 

Lynn 

Lynn B. Russo 
ExxonMobil 
Downstream Public Affairs 
Phone: 703-846-2500 
Fax: 703-846-4169 
Email: lynn.b.russo@exxonmobil.com(See attached file: SHS_Response.doc) 

Attachments: 

SHS_Response.doc 

SH ELL-MCCLU RG-055004 



To: Clegg, Patsy M SCC-CHSE-PC 
</O=SHE LUOU=MSXSCC/CN=RE CI PI E NTS/CN=PH197 432> 
From: Zaayman, Johan H SCC-CSEA 
</O=SH E LUOU=MSXSSC/CN=RE CI PI E NTS/CN=USJZAO> 
Cc: Cagen, Stuart Z SCC-CF-SS 
</O=SHE LUOU=MSXSCC/CN=RE CI PI E NTS/CN=SC724012> 
Bcc: 
Received Date: 2005-07-1904:05:53 GMT 
Subject: FW: Revised letter for review/signature 

Revised draft attached below. 

> Johan Zaayman 
> Issues Manager 
> Shell Chemical L.P. 
> One Shell Plaza, P.O. Box 2463 
> Houston, TX 77252-2463 
> Tel: 713-241-7283 
> Mobile: 713-624-0248 
> E-mail: Johan.Zaayman@shell.com 

-----Original Message-----
From: lynn. b. russo@exxonmobil.com [mailto: lynn. b. russo@exxonmobil.coml 
Sent: Monday, July 18, 2005 7:00 AM 
To: Iynn.b.russo@exxonmobil.com 
Cc: Benzene OC listserve (E-mail); Zaayman, Johan H SCC-CSEA; 
mbitter@chevron.com; Lorraine Twerdok 
Subject: Revised letter for review/signature 

We agreed to comment on the draft below by COB Friday. I received one 
comment on my spelling--never did well on that beginning in about second 
grade. The revised draft below is ready for Patsy to review/comment/sign. 

Lynn 

lynn. b. russo@e 
xxonmobil.com 

"Lorraine Twerdok" 
To 

07/15/0504:05 <Twerdokl@api.org> 
PM ~ 

"Benzene OC listserve (E-mail)" 
<BenzConsort-OC@listserve.api.org>, 
mbitter@chevron.com, 
<Johan.Zaayman@shell.com> 

Subject 
Revised letter for review 

SH ELL-MCCLU RG-055005 



As discussed, the letter for review/comment. 

(See attached file: SHS_Response.doc) 

Lynn 

Lynn B. Russo 
ExxonMobil 
Downstream Public Affairs 
Phone: 703-846-2500 
Fax: 703-846-4169 
Email: lynn.b.russo@exxonmobil.com(See attached file: SHS_Response.doc) 

Attachments: 

SHS_Response.doc 

SH ELL-MCCLU RG-055006 


