
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
5/31/2018 9:43:57 PM
ExecutiveDirector@NationalEnergyResources.com [nero@goeasassociates.com]
Undeliverable: Fwd: Invitation to NERO Annual Dinner 
Fwd: Invitation to NERO Annual Dinner

Your message
To: ExecutiveDirector@NationalEnergyResources.com; Carole Goeas
Subject: Fwd: Invitation to NERO Annual Dinner
Sent: 5/31/2018 9:43:44 PM

Your message to nero@goeasassociates.com couldn't be delivered.

nero wasn't found at goeasassociates.com.

wheeler.andrew 
Action Required

Office 365

Unknown To address

nero
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:
• Send the message again following these steps: In Outlook, open this non-delivery report 

(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.1 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.

Was this helpful? Send feedback to Microsoft.
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More Info for Email Admins
Status code: 550 5.1.7

This error occurs because the sender sent a message to an email address outside of Office 365, but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 550 5.1.1 in 
Office 365.

Original Message Details
Created Date:
Sender Address:
Recipient Address:
Subject:

5/31/2018 9:43:44 PM
wheeler.andrew@epa.gov
nero@goeasassociates.com
Fwd: Invitation to NERO Annual Dinner

Error Details
Reported error:

DSN generated by: 
Remote server:

550 5 .7.7 <nero@goeasassodates.com>: Recipient address rejected: User unknown in relay 
recipient table
BN3PR09MB0356.namprd09.prod.outlook.com
west.smtp.mx.exch029.serverdata.net

Message Hops

HOP TIME (UTC) FROM TO WITH

1 5/31/2018 
9:43:44 PM BN3PR09MB0355.namprd09.prod.outlook.com BN3PR09MB0355.namprd09.prod.outlook.com mapi

2 5/31/2018 
9:43:44 PM BN3PR09MB0355.namprd09.prod.outlook.com BN3PR09MB0356.namprd09.prod.outlook.com Microsoft SMTP Server 

cipher=TLS_ECDHE_RS
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Original Message Headers
DKIM-S.ignat.ure : v— 1 ; a-rsa-sha256; c— relaxed/ relaxed ; d— usepa .. onmrerosorrcor:; 
a - s e 1 e c t o r 1 - epa-qov;
h- From ; Date ; Sub j ect : Mes sage-ID ; Con Cent - Type ; MIME- Vers.i. on ; X-MS-S;: change - SenderADCheck ; 
bh::::tu tclKJ./NqEpxUt. BwkldtXABIa 5RJHu+SX.TvGf 5YDGk- ;

b-MPkHtcis&f'MCTVYpl7 7 9Y j IBYKxatdlheRrdMBrpy+dBOflvcxmcl SDQeDGZ r :A3mb+OIdjq0vh33OrdtbihE6qpQqa 
bSd:6IV9d52GQM2U2T8 8-Mr7 Fc-7 2m6Yh9 tu / 3Hbg2M: j eP.2 3g Ö 7 FVPWOq SoMGn6Ek£qQ7HrGNDSN1 £3 0 j flnoEM-
Received ; from EN 3 Pit 0 9G4B 0 3 5 5 , namprdOO .. p r o d , outlook . com ; 10 , 1 60.115 , 9. EC ) by 
BN 3PE09MB0366 . namprd,09 . prodout.look , core i 10 . I 60,115.153 ; with Mi crosoft SMTP 
Server i vers.i on^TLSl 3, ci.pher^TLS ECPHS PSA WITH A.ES 266 G CM SNA 6 8 9 ; id 
15,2 0 A? 2 0.11; Thu, II May 2 018 21 ; 93;49 +0000 

Received; fron; ENIPR09MBÜ366 , namprdOO . prod, outlook, com 
( I’feBO: ; f 9 33 : 4 92e ; 8 6eb ; lebe ] ; by BN3RRÜ9MBÜ355 , namprdOO .prod . outlook., com 
; ; Ce8 0 ; ; f 4 13 ; 4 92e ; 8 8eb ml eher I ] ;■ with map:;, id 15,20.0797,020; Thu, 31 May 209.8 
921 ; 4 3 ; 4 4 ■4-0000

Fror;.: "Wheeler, Andrei;” dwheeler , andrei/yepa , govt 
To : "Execut.i.veD.i rector sNational.EnergyRescurces , core1

CoeroSgoeasassociates , com>, Carole Goeaa <ca; roI.e@goeasaeeoo9.atea , co?n>
Subject; Had: Invitation to KERO Annual Dinner 
Thread-Topic; Invitation to EERO Annual Dinner
Thread-Index: AdP4MbyRzkOESIAnOyiVwd30Idlx£wAGaMGwADYNPxAAATd3VA^
Ear.e: Thu, 31 M.ay 2 010 21:43:44 +0000
M e s e ag e -1 D : < 8 52 E 8 6 6 5- 3 DC B ■- 4 D 81- 0A 17 -97BEC 3 51 > 12 F5 0 ep a .g o v ;
Re f e renoes : < 8 4 9 £ e 5 2117 a 8 4 e c 5 0 e 8 a 9 3 c 3 8 4 6 a 3 a 5 b g n a t i o n a 1 energ y r e s o u r c e s , c can >

< BE 3 P R (; 9ME 0 3 5 5 7 3 9 07 3 63 F'91E o 913 3 A 2 19 F 6 0:0 0 BN 3 P P. 0 3.MR 0 3 3 9 , n am p r d 0 9 . p r o d , o u 1 1 o o k , c om> , < DM 5 P P. 0 3 
MB 12 0 9: 9 3 4 9 E 1 6 9 7 9 9.6 6 DE 9 BAD 8 9 2 6 3 0 @ DM3 ? E 0 9MB 9.5 92. n a ?np r d 0 3 , p r o d . o a 1 1 o o k , e om>
In-Reply-To :
<79445 PRO 9 M B 12 92 9 3 4 9E1697 9166DB9BAF8 92 6 3 0 0 DM.5 PRO 9MB12 92 . namprdOS . p ro d . out look , cost 
Accept-Lang cage : en-U3 
C o n t e n r - Lang u a. q e ; e n - W S 
h-MS-Ha a -A 11 a o h : ye a 
X-MS-TN EE-Co rr e 1a tor :
authentication-results; sp.t-no.ne (sender T? is !
srat.p . mad. 1 from-wheel e r . an.dr eviOepa , gov ; 

x-ori q in;a ri ng-ip : [ 2 6(d) ; 1002 : E09.9 : ebb ; ld7 9 ; 7d57 ; 8 5 00 : 87 52 ]
x - m a - p ub 91 i. c t r e. f £ 9. c t y p e : Em ail 
x-m.i. c losoft-ercharge-diagnoKtiis :
9. ; BK3PR03MB9336; 7 : lLhMcGK/D:M85pi:bi+pAgKmHuq9GL2gf8RchblJCE?aGk4BaEnhCMdïcE5Amzbuq6Eq/qmM0ne. 
vwaG4 + 93?YdwN2cwt:.xxPgqnE JyuTOrRTCnLO JEOy;;; irai G;yd41iowuVL5qvNkv4yI13NuH17Pd0PA-WnuC9B£ j vh+kH:mc7 
AjoP3pEH4 G0GMniElxFeGeTTmwordV/uoYSF:;:S4 7QyiVqq6b0bPWGKmF20xerEvBd40lGqgiRJteGiEdrHaEPyEbPc 
B72TX9U
x-ms- exchange-attispau- a rfa-diugnost les : 302 ; 
x - m  i. c r o e o £ t - a. n t i. s p am :
Uri:3 can : ; BCD ; 0 ; PCL ; 0 ; RELEID : (7020095; ¡4652020} (5600926; ¡4534 165} (4627221; ¡201203031133031 
; (209. 70125}; 649075} ( 2 01 7 062 60332 3 } ¡7133060} ¡49563074} ( 7 19302 0 ; ; SRVP. ; BN3PE09MB0366 ;
x-miS -tra.fr 9.or yped:;. agnostic.;; B;4 3PE0 9MB036 6 : 
x-m.i erocof t-anti spam-pr vs ;
<BN 3 PRO 9MB035 6DAS057 75B7CD1 8D3 0 3 0F9F68 0 @ BN 3 PRO 2MEÙ 8 5 6 , earner dO 0 . er od . out .loo;:, cord
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x-exchange;- anti spam-repo rt-tes t : U r.1.Scara : (2111 71220733660) ; 22 945 5074 69 4 992 ) ; 
x-ms-exchange- aeoderaidcheck ; 1
k -exch a n g e- an11sp am-r e p o rt-c fa-1 est;
BCL; 0 ; PCL ; 0 ; RULEID : (102415395; (6090522) (2401047; (5005006) (0121501046) (3251254) (944501410)
( 5 2 10 5 0 95) ( 5 0 0 2 0 0.1 ) ( 10 2 01 5 010 4 6 ; (9 3 0 0 6 0 9 5 ) (9 3 0 0.1 0 95) (149027) ( 1 5 0 0 2 7 ; (0 0 4 1 310 ) (2 010.1. .12 3 5 5 0 
120) (201 61125560045; (2 0161 123564 045) (20161123562045} (2 017 03131 4 23055) (201702201528075; (20 
16112 3 5 55 04 5) (2017 03 0 614 51075) (2 017 03 0614 06153) (6 07 214 8 ; (2017 08 0717 42011) (7690 016 ) ; S RvP;E 
N38R09MB0356;BCL;0;PCL:0;PULEID:;3RYR:BN3PR09MB0356;
;e - f a I e £ rent -p r va: : 0 6 8 9122 3 FB 
a - .£ o r e £ r o rdv - a r vt .i s p am - r e p o r t ;
857/ : MS PM; SB'S ; (1001902 0; (336003) (335 604 00002) ¡3 660 04) (376002) (39350400002) (346002) (1 89003; 
(1362 4 006) (199004; (446003) (6506007; (2616005) (03936002; (26786005) (3660700001) (99266004) (45 
010 0 0 0 2 ) ( 5 6 6 0 3 0 0 0 01 ) ( 3 2 0 0 7 0 0 0 0 2 ) (33656002) (2900100001'; (76176311; ¡54096002; ( 2 3 6 0 0 5 ; ¡2 0 0 6 0 0
2 ; (93936001) (24"/ 3 0 03) ( 4.8 6 0 03) ( 4 6 0 0 3 ) (4 7 8 6 0 0 0 01 ) (5 4 8 0 7 0 0 0 01 ) (14 4 5 4004) (829 5 5 3 0 02; (3675 6 0 0 3 
) ( 6 4 3 6 0 0 2 ) ( J. 0 5 5 8 60 02) (6512 0 0 7 ) (5 6 7 6002) ( 5 0 0 3 6 3 0.1 0 0 0 0.1. ) (1 0 6 3 5 6 0 01 ) ¡31 6 0 02) (8936 0 02) ( 7 7 3 6 0 0 
5; (81.166006) (81156014 5 (8 371600 3; (11013600 8) (64060025 (476007) (790700001) (6116005; (50646011 
) (5250100002) (594 504 00001) (60736037; (86362001) (95736004) (406006) (102836004) (5090100001) (9 
8 3 6003) (8274 6002 ; ( 11046002) ¡4 91001 ; ; DIR: OUT; SEP : 1102; SCL: 1 ; S P\/R : BE 3 PRO 0HB 0 2 5 6 ; K ; BB 3 PI? 0 9MB
03 8 5 , nainprelOS . prod , outlook . ccm.; ERR ; ; 8 RF : Rone ; LANG : en; PTR: Inf oNc-Records ; MR : 8 ; a ; 3 ;
received-spf ; None (protect ion , out. look , com: epa.gov does not designate 
permitted sender hosts; 

x-microKoft-antispam-mes sa ga-i nfo ;
/ 00 a IRI z 7 b b 5 H 4 a 7 6 o t Q 21 o I> q 51U n f 3 T 3 G 4 e y 2 G1 ER I p 5 T o R A1B 2 5 4 v v j ■;-F0AwMrhVd4tbkrGt2PZ12r2IVWgDKyh 
tQll u 8 u f EH y D S v; 0 VL 7 Kb IU 3 S P 3 Bm.I Q FEDRBH10E2 jXcMq7I XIxol 58 Irnor l.C3GTIlci3ICvhCôpvM7MSRl 0q6/LG8f f
xyXO/.ivo3 j qFnR
spamdiagnost.icoutput ; 1: 00 
spamd.iagnost i. omet ad a ta. ; N3RM
dont e n t - T yp e : mu 111 p a r t / ml. x a d. ;

b or:; nda r y-ï! 0 0 9 6 8 2 E 8 6 6 8 3 DC E 4 R 819.A.17 07BEC3 5DI2F8epago v 
MIME - Ve r. s i on ; 1. ü
y... y g.... g f f  ■: c e 3 6 5 - Fi 10 e r i n g - C o r r. e 1 a t i o n -1 d ; f 9 41 0 9 e 0 - f 5 3 6 - 4 e a 5 - 0 3 c 2 - 0 0 d 5 c 7 3 f 9 5 4 2 
(4 - O r i q i n a 0 o r 6; i g : e p a . g o v
X - MS - E r; c; h a n g e - C r o s s T e n a n 0 - R e t vr o r k. - M e s s a. g e -1 d : 2 9 410 9 e 0 - f 5 3 6 - 4 e a. 5 - 0 3 c; 2 - 0 3 d 5 c 7 3 29 5 4 2
X-MS-Exchariqe-BrosoTenaot-oriqinalarrovaltinea ; 31 May 2010 21:43:44.2250 
( U TCO

R - MS-Each a n q e - C roseTe; r a n t - f r o?r; e r ; 111 yh e a da r ; Hosted
y... Mg - Exehange-CrossTenan t-id : S: 5 b 37 8 b 3 - 67 4 S: - 4 8 6 7 - a a f 9 - 7 3 a a c b e a a 6 a 7 
R-MS-Eacinanoe-Transpor t- Gros s Ten ¿ont (deader s Stamped ; BM3PR09MB0356
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