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*PRODUCT COMPLAINT FORM - . . LR

g
.
‘

.

.‘-!_' . ! * uic & < ‘:al} .',..os 2% \ ’ . »"‘-

o -”n.o—--.-- l

‘To: George Woods . rE s .- IR B
December 1o ‘1981 .- - - % Refractory § Insulatio
Datea: - - _Name of Customer: S : :
_.Da:é Complainc Received:; 12/3/81 ° CER Order Mo: . - e e “_ ._;--;.
-Product Name. 70 Wet _ Production Qodﬁupate: -11309181 .o E-
N . e A . . ?
Salesman.Handlmng Complalnt- Jim M;iér e R - ' -
B . Lo . - . R
’ Customex I’e:sonnel Handlin° Complaints:: S e, ~ . o . : .
...Na.me ) 111 St'rothkamp . ., .'Iitle . ) .P_residentv _.. . ".. - "' ~"‘1.‘ .: :.
iﬁmoun: of Haterial in Shipmenc L ;“i‘m~"?r?' 2 ' i
.Amount of Complaxnt‘ﬁa:erzal Involved - 82 ca{t°ns't67dfte'". e N
'Nature of Compla;n:‘ '.';: '. LT ; L. . < i
. - o I T S I
oo, - et ,Hateria)." D ¢ S ?-\’ajdr v P
. . oL i ... Package - ¥ Mimor . " :
Is a CER Technlqal Representat;ve . : : ) oo i,
.Necessary? : R . D . e el e R S
T SrEa S - Yes : No oo, X : i
Aré aamples bein" submltted? Yes ° ) . No '
®. & . . - Y . . $ -
‘If No, explain why under“Comments o o e - .l
,Typeﬂpf In;tallatlon& Locahlgn; T .:' : —_— : l’: )
e e s < New . . . .~ Repair : ]
' e . Tradte’ ¥ " B.D.E.
ettt SRV _ . V. _Seaking Pit .____(other) : .
How does the customer want . . T .. . s R .
reimburshent? . T e ) Replacement X - -t PR
; ’ a ‘ A ’ ’. . . ::\ ) . :
; " Credit . ~. . - * - R
v' ' . . . . : . " . . 4
E ° ' ;. ) . ) . - :. .. - .
CommgnFsDry no body,Foo fine, %xces: cracking 1.f”tc“::a¥u!h 3.' '§
. , . ~ -



