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Mr. Tim Melhus

General Tire and Rubber Company
One General Street

Akron, OH 44329

WILLIAM PRICE
Client No.: Unknown
RCI No.: 682983-03

Dear Mr. Melhus:
The above captioned case has come to my attention.

We are on a computerized diary system and this case was assigned

to one of our field coordinators for the purpose of conducting

the audit on November 8 and the computer diary date was November 21,
1983. For some reason, the case never came up on our computer runs.
We found the file by accident and contacted our coordinator to find
out why the audit had not been done. She never received the ma-
terial to conduct the audit.

We are re-copying the material and sending it to her and would also
request you forward a medical authorization signed by Mr. Price so

we might have a copy of his hospital chart to compare to the hospital
bill.

My sincere apologies for the error, when we are in receipt of the
medical authorization we will conduct the audit and forward our
recommendations.

Very truly yours,
REHABILITATION COORDINATORS INC.

~~
Je%l(reider

President
JRK/m
Dictated: January 3, 1984
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