To: donnelle@okoga.com[donnelle@okoga.comj

From: Microsoft Outlook

Sent: Thur 4/6/2017 4:13:04 PM

Subject: Undeliverable: US Oil and Gas Speaking Request- Administrator Pruitt
US Ol and Gas Speaking Reguest- Administrator Pryitt

Your message to donnelle@okoga.com couldn't be delivered.

donnelle wasn't found at okoga.com.

hupp.sydney Office 365 donnelle
Action Required Recipient

Unknown To address

How to Fix It

The address might be misspelled or might not exist. Try one or more
of the following:

» Retype the recipient's address, then resend the message - If you're
using Outlook, open this non-delivery report message and click Send
Again from the menu or ribbon. In Outlook on the web, select this
message, and then click the "To send this message again, click here."
link located just above the message preview window. In the To or Cc
line, delete and then retype the entire recipient's address (ignore any
address suggestions). After typing the complete address, click Send to
resend the message. If you're using an email program other than
Outlook or Outlook on the web, follow its standard way for resending a
message. Just be sure to delete and retype the recipient's entire
address before resending it.

« Remove the recipient from the recipient Auto-Complete List, then
resend the message - If you're using Outlook or Outlook on the web,
follow the steps in the "Remove the recipient from the recipient Auto-
Complete List" section of this article. Then resend the message. Be
sure to delete and retype the recipient's entire address before clicking
Send.

« Contact the recipient by some other means, (by phone, for example) to
confirm you're using the right address. Ask them if they've set up an
email forwarding rule that could be forwarding your message to an
incorrect address.

If the problem continues, ask the recipient to tell their email admin
about the problem, and give them the error (and the name of the
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server that reported it) shown below. It's likely that only the recipient's
email admin can fix this problem.
Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.4.1

This error occurred because a message was sent to an email address hosted by Office
365, but the address doesn't exist in the receiving organization's Office 365 directory.
Directory Based Edge Blocking (DBEB) is enabled for okoga.com, and DBEB rejects
messages addressed to recipients who don't exist in the receiving organization's Office
365 directory. This error is reported by the recipient domain's email server, but most
often it can be fixed by the person who sent the message. If the steps in the How to Fix
It section above don't fix the problem, and you're the email admin for the recipient, try
one or more of the following:

Check that the email address exists and is correct - Confirm that the recipient
address exists in your Office 365 directory, is correct, and is accepting messages.

Synchronize your directories - Make sure directory synchronization is working
correctly, and that the recipient's email address exists in both Office 365 and in your on-
premises directory.

Check for errant forwarding rules - Check for forwarding rules for the original recipient
that might be trying to forward the message to an invalid address. Forwarding can be set
up by an admin via mail flow rules or mailbox forwarding address settings, or by the
recipient via the Forwarding or Inbox Rules features.

Make sure the recipient has a valid license - Make sure the recipient has an Office
365 license assigned to them. The recipient's email admin can use the Office 365 admin
center to assign a license to them (Users > Active Users > Select the recipient >
Assigned License > Edit).

Make sure that mail flow settings and MX records are correct - Misconfigured mail
flow or MX record settings can cause this error. Check your Office 365 mail flow settings
to make sure your domain and any mail flow connectors are set up correctly. Also, work
with your domain registrar to make sure the MX records for your domain are set up
correctly.

For more information and additional tips to fix this issue, see this article.

Original Message Details
Created Date: 4/6/2017 4:12:57 PM

Sender Address: hupp.sydney@epa.gov
Recipient Address: donnelle@okoga.com

Subject: US Oil and Gas Speaking Request- Administrator Pruitt
Error Details
Reported error: 550 5.4.1 [donnelle@okoga.com]: Recipient address
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rejected: Access denied

DSN generated by: b\ e pR09MB1297.namprd09.prod.outlook.com
Remote server: DM3NAMO3FT039.mail.protection.outlook.com
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Message Hops

HOPTIME - FROM TO WITH RELAY
(UTeC) TIME
4/6/2017 . .

1 4:12:57 DM2PR09MB0639.namprd0DERROGMRI638mamprd0thppéd.outlook.com
PM
4/6/2017 . .

2 4:12:57 DM2PR09MB0639.namprd0BN6MROOMBI28 0 mamprd084poak ofttRIdEKR Gerver
P'M ’ (version=TLS1_2,

cipher=TLS_ECDHE_RSA_WITH_AES_12

Original Message Headers

DRIM~-Signature: v=1; a=rsa-shalb6; c=relaxed/relaxed; d=usepa.onmicrosoft,com;
s=gelectorl-epa-gov;

h=From:Date 3Ubju(ﬁ Message~-ID:Content-Type:MIME~Version;

bh=0QxX frnmWz shbUcUvQbP42T /wtkfP7cRXnIMOXVKPE50q0=;

b=Yand9pPwldnvzIyvrsvPI3T2hsgmTtWLo ApL'RJOPUM@Wydw PLCEFseYIJBRWRRPIt3PIalcWe Ll kFWWCENF rML3SHL

Recelved: from DMZPROSMBOE3Y.namprdl9.prod. oui‘waJ com (10.161.253.143}) by
BN@PRU@MBI?97.ﬂampTdOQ.pTQd.wuthwk com (10.172.20.10) with Microsoft SMTP
Server (verslon=TLS1 2, cipher=TL3 ECDHE R;A CWITH ARS 128 CBC SHAZL6 PZbLe) i1d
15.1.1019.17; Thu, 6 Apr 2017 16:12:57 +0000

Received: from DMZPROYMBOGIO9. mampr<0ﬁ.p od.outlook.com (
DMZPROSMBOG3Y . namprdl9.prod.ocutlook.com ([10.1e1.253.14
15.01.1005.021; Thu, 6 Apr 2017 16:12:57 +0000

From: "Hupp, Sydney"” <hupp.sydneylepa.gov>

To: "donnellelokoga.com" <donnelle€okoga.com>

CC: "Dickerson, Rharon" <dickerson.aarontepa.gov>

[10.161.253.1431) by
431y with mapi id

Subject: US 01l and Gas ﬁp@ak%wg Request—~ Administrator Pruitt
Thread-Topic: US 01l and Gas Speaking Request- Administrator Pruitt

Thread-Index: Ade”G”be/p@NfJQ;qdh?kVu(T YW=

Date: Thu, © Apr 2017 1le:12:57 +0000

Message~1D:

<DM2PROSMBOC39AACCZE0FRIFOSDI0FST4FI0ODOEDMZPROSMBOG39 . namprdl 9. .prod. outlook. com>
Accept-Language: en~U3S

Content-Language: en-US

X-M5~Has~Attach: ves

K-ME5-TWEF~Correlator:

authentication~results: okoga.com; dkim=none (message not signed}
header.d=none;okoga.com; dmarc=none action=none header.from=epa.gov;
w-originating~ip: [1€1.80.231.69]

w-microsoft-exchange~diagnostics:
1:BNEPROIMBL297; 7 pGelLSFTCLOUTNOHE L hdltl2hyTlualdrXt /TTesGtFx9IPESg4YyOWs By 53K 7 7yP2 £ ZN1Uu3g
w-~forefront-antispam-report: SFV:3SKI;SCL:

SEV:NSPM; SFS: (10019020) (6009001} (38400400002) (39850400002) (-

—

194504000033 (29840400002 (3941
z-ms~office36b~-filtering~correlation~id: 6aefBcb55-£909-450e~5e78~08d47d07cal3l
® viwrw;@ff antispam:

UriScan:;BCL:0;PCL:0;RULEID: (Z2001) (2017030254075) (201703131423075)y (2017023031133081y (20170
® mw«lwsmit antispam-prves:

CHN@PRO@MBJ?97D4A96F?069%A8w‘Oh 42F10D0OEBNG6PROOMBL297 .namprd09.prod.outlook. com>

4 T”@hﬂ@g@ antispam~report~test: UriScan: (21748063052155)
x-exchange-antlspam-report-cfa~-test:

BCL:

£

<
A
s

F PCL: 0 RULEID: (1024153955 (6040450 (601004) (2401047 (8121501046 (5005006) (10201501046}
crefront-prvs: 02¢98DF457
spamdiagnosticoutput: 1:99
spamdiagnosticmetadata: NSPM
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Content-Type: multipart/mixed;
boundary=" 004 DMZPROSMBOG3ISAAGCZ280FBLIIOSD30FOL4F1I0DODM2PROOMBOGE Snamp
MIME-Version: 1.0 B
X-OriginatorOrg: epa.gov
X-MS-Exchange~CrossTenant-originalarrivaltime: 06 Apr 2017 16:12:57.5749
(UTC)
X-MS-Exchange~CrossTenant~fromentityheader: Hosted
X-MS-Exchange~CrossTenant-1d: 88b378bI3~€748~4867~acf9~T6aachecata’
X-MS-Exchange~Transport-CrossTenantHeadersStamped: BNEPROOMBLZ297
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To: donnelle@okoga.com[donnelle@okoga.comj

Cc: Dickerson, Aaron[dickerson.aaron@epa.gov}

From: Hupp, Sydney

Sent: Thur 4/6/2017 4:12:57 PM

Subject: US Oil and Gas Speaking Request- Administrator Pruitt
EPA Administrator Pruitt Speaker Request Form Edited .docx

Good afternoon Donnelle,

Hope your day is going well! Ryan forwarded over your request for Administrator Pruitt to
speak on May 25®. Thank you for reaching out! This looks like something we should be able to
arrange on the 25, Would you please fill out the attached event request form so that we may
begin to work on calendaring your request?

Thank you!

Sydney Hupp
Office of the Administrator- Scheduling

202.816.1659
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