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January 16, 1963

Mr, J. A. Mariam, Predust Mamager
Johns-Manville Sales Cerporatiom
22 East hOth Mtrest

New York 16, New York

Dear Joe:

Recently you wrote and complained that the Brunswick Pland
was not stocking J-N labeled Joint Trestasnt Products in
sufficient quantities teo give serviee om the orders deing
placed there. ittached hereto is a ocopy of a reply from
the Brumswiek Plant Mamager, Mr. Edeondson, dated Jammary 9,
1963, commenting oa this matter. It would appear the twe
stories do not coincide.

As 1 asutioned so mexmy timss im the past, it is meet difficulé
to properly analyse a gemsrel complaint. Please be sure your
salesmen give you speeifies in the future, se that we cam
correct them where they axre a Just eomplaint om servies.

Very trdly yours,
IRSTVALL CERTAIN-TRED SALES COHPORATION

G.loﬁw
PMrector of Technical Servieces
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