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SM 1/10/80 
Mr. Edwin C. Ames 

Corning Fiberglas Corporation 

Toledo Ohio 

Dear Mr. Ames 

I am rather strong for attacking your prob- 

lem by discovering and stating all of the mean trouble- 

some questions which might be asked and then finding 

good and appropriate answers I would not soften the 

questions >> I would state them at full strength 

I think one section of your treatment of the 

problem should be ugly questions and answers 

I am also rather strong for opening a file in 

which you can put memoranda as to all of the instances 

you have heard of from or out of which complaints 
have 

come because it is from these complaints whether real 

or fancied that the prejudice has been built 

I am also strong for building up material for 

a counter on our enemy competitors for use in 

case they do not lay cease and desist 

Yours very truly 

E. J. M. 

M. G. D. 
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