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TO ALL DIVISION MANAGERS 

Gen tlem ans

We a r e  sen d in g you t o d ay  by f i r s t  c l a ss  n a i l ,  sp e c ia l  
d e l iv e r y , c o p ie s o f  a  memorandum t o  be r ead  by any o f  you r  p eop le  
who a r e  o r  may be en gaged  in  c o n t ac t s w ith  o i l  company p er son n e l 
r e la t i v e  t o  t h e  su rvey  w h ich  w as d isc u sse d  d u r in g ou r  m eet in g in  
Lew York l a s t  w eek.

You w i l l  r e o a l l  t h a t  t h e  su gge st io n  was made t h a t  anyone 
en gaged  in  t h i s  work sh ou ld  know e x a c t ly  th e  fe e l ing  o f  t h e  Com­
pany as t o  t h e  r e aso n s fo r  t h e  su r vey  an d th e im p ortan t  p o in t s t o  
be u sed  in  d isc u ssin g  i t  w ith  ou r  cu stom er s. I t  i s  h oped t h a t  
su gge st io n  i s  f u l f i l l e d  by t h e  st a t e m e n t s con tain ed, in  t h i s  memo­
randum.

The memorandum i t s e l f  sh ou ld  n ot  be seen  n o r  r e ad  by 
anyone o u t sid e  th e  o r ga n iz a t io n , b u t  sh ou ld  be u sed by ou r  r e p r e ­
se n t a t iv e s a s a  gu id e  t o  an y rem arks t h a t  t h e y  may m ake.

I f  t h e r e  i s  an y th in g n o t  d e a r  abou t  i t ,  you  n ig h t ,— 
to  save  t im e — c a l l  u s on  t h e  ‘ph on e.

Very t r u l y  y o u r s,

ìs/ r

K Ë 0022298 .....
N22461


