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EXHIBIT

CUSTOMER CALL REPORT ¥D-76§
Ford Motor Company
Body Engineering INDUSTRY _
CUSTOMER & LOCATION__Dearborn, MI . CLASSIFICATION ___Automobiles _
saLEsman___ Edward J. Kieber _REGION ___Midwest DATE OF CALL . 3/1/79

v/ Wike Grubb (A. T. Callas Co.)
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

[T]  MsDS . [T] Health & OSHA Information Blue Book
[}  Dbust Count Report [} Other, specify below
CALL OBJECTIVE: Find out what Carolyn's new position at Ford is.

RESULTS OF CALL:

Carolyn has just been promoted and put in charge of material approval for sound-deadeners,
thermal insulation, and a couple of other arcas at Body fngineering. She has a staff of

4 people including 2 PhD's working for her, and has aoproval from both toxic materials
content of products and product performance. This can only do us good. Carolyn has
proved in the past her willingness to work with us and in this new position she has very
wide rangino responsibilities. She was necessarily a little vague about her exact
responsibilities, since today was the first day on the job. She has promised that when

a successor is named in her old job at toxic materials engineering, she will call us

and make sure we get together with this new person, so Carolyn can explain our products
and our interests at Ford.

Carolyn is obviously a real comer at Ford and according to the grape vine is being aroomed
for some very large responsibilities later in her carcer.

FOLLOW-UP ACTION REQUIRED:

EJK - Get together with Carolyn and her replacement. Stay in touch with Carolyn down
the road she may be a very valuable person to know.
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