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SUBJECT.

4

Questions have arisen over authorization for free merchandise, 
catalog requests, returns, granting of terms and dating, and 
special quotes to all types of customers.

Nashville reports that they are receiving requests from some 
people citing ny okay, or the authorization of Jack Mueller.

To Insure that the system works, any variances from standard 
policies and procedures as detailed In printed sales policies 
or my attached directives requires my written approval.

Any special quotes must be provided by Chicago Headquarters. 
Please forward any such quotes to me.

Your complete compliance Is appreciated.
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