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Section I - Introduction 

PURPOSE OF THE INSPECTION 
 
EPA Region 6 inspector, Michael Williams and LDEQ Inspector, Tom Aepelbacher, arrived at the City of 
Kenner at 10:20 am on October 22, 2018 for an unannounced inspection.  We met with Wastewater 
Director, Joanne Massony.  I presented my credentials to Ms. Massony and informed her that this was 
an EPA lead Compliance Evaluation inspection to determine compliance with the facility’s National 
Pollutant Discharge Elimination System (NPDES) permit and the Clean Water Act. The scope of the 
inspection was with permit LA0066800, facility operations and maintenance under the Clean Water Act.  
The inspection was conducted under the authority of the NPDES permit program, in accordance with the 
Federal CWA.  
 
The information presented in this report is based on the materials and information supplied by City of 
Kenner (Owner) and Veolia (Operator), representatives (the permittee), observations made during the 
inspection and records and reports maintained by the permittee. 
 
FACILITY DESCRIPTION 
 
Treatment 
 
The City of Kenner facility in Kenner, Louisiana has one treatment plant. It is a 15.2 MGD activated 
sludge treatment plant. The plant consists of the original older 5.25 MGD activated sludge treatment 
plant (North Plant) that was opened in 1985, a 3.3 MGD activated sludge treatment plant (South Plant) 
that was opened in 1996. The North Plant was expanded by 5 MGD, during 2004 – 2006, with the 
addition of two (2) aeration basins and two (2) clarifiers.  The site disinfects with sodium hypochlorite.  
The facility discharges to the Mississippi River via Outfall 001. 
 
Collection  

 
The City of Kenner collection system consists of gravity sewer pipes that discharge into 79 lift stations, of 
which six (6) directly discharge into the plant. The collection system has approximately 182 miles of 8-
inch gravity sewer pipe, 178 miles of 6-inch gravity sewer pipe, 31 miles of force main pipes and greater 
than 4,000 manholes. 

 
Section II- Observations 
 
This inspection revealed the following observations: 
 

• On the day of the inspection the South Plant was down.  The expected turnaround is 30 days 
from the day of the inspection.   
 

• There has not been any exceedance of effluent limitation since 2014.  The facility has sanitary 
overflows in the collection system and at the plant, summarized on the monthly discharge 
monitoring reports.   

 
Section III- Areas of Concerns 



City of Kenner (LA0066800) 
Inspection Date 10/22/2018 

 

 
3 

 
This inspection revealed the following areas of concerns: 
 

• No major areas of concern at the plant.  The site still has an ongoing problem with sanitary 

overflows in the collection system.  (See Appendix A &B) 

Section IV – LIST OF APPENDICES 
 

• Appendix A – Capital Improvements 

• Appendix B - Sanitary Overflows 2006-Oct 2018 
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Appendix A 
 

Capital Improvements 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PROJECT NAME BRIEF PROJECT DESCRIPTION

39th and California Lift Station New Submersible Lift Station

Vintage and Medoc Lift Station Rehabilitate Lift Station

33rd and Connecticut Lift Station New Submersible Lift Station

42nd and Erlanger Lift Station Rehabilitate Lift Station

35th and Ole Miss Liift Station New Submersible Lift Station

15th and Webster Lift Station Rehabilitate Lift Station

Chateau Magdelaine Lift Station New Submersible Lift Station

42nd and Illinois Lift Station Rehabilitate Lift Station

Montrachet Lift Station and Force Main New Submersible Lift Station and 8-inch Diameter Force Main

27th and Salem Force Main New 16-inch Diameter Force Main

39th and Arkansas (formerly California) Force Main New 16-inch Diameter Force Main

42nd and Illinois Force Main New 12-inch Diameter Force Main

42nd and Erlanger Force Main New 8-inch Diameter Force Main

15th and Webster Force Main New 12-inch Diameter Force Main

Generators Generators for Backup Power at Lift Stations

33rd and Hans Lift Station and Force Main Rehabilitate Lift Station and New 12-inch Diameter Force Main

24th and Delaware Lift Station Rehabilitate Lift Station

10th and Maria Lift Station Rehabilitate Lift Station

27th and Salem Lift Station New Submersible Lift Station with Dedicated Portable Generator

WWTP Underground Storage Tank Closure Closure of Abandoned Underground Storage Tank at WWTP

GIS Mapping Develop GIS System for Sewer Infrastructure in the City of Kenner

Effluent Pump Station Study
Study to Determine the Required Capacity of the WWTP Effluent

Pump Station

WWTP Hydraulic Study
Model and Study to Determine the Required Piping and Hydraulic

Improvements Needed at the WWTP

Chateau Transfer Station Force Main Study
Preliminary Alignment Report for the New 30-inch Diameter Force

Main from Chateau Transfer Station to the WWTP

10th and Maria Modeling Hydraulic Model Development of 10th and Maria Sub-basin

Vintage and Medoc Generator Permanent Generator for Lift Station

W. Stanford and W. Loyola Force Main New 18-inch Diameter Force Main

10th and Maria Force Main Force Main Replacement

31st and Jasper Lift Station Lift Station Replacement

31st and Washington Lift Station Lift Station Replacement

Chateau Palmer Lift Station Lift Station Replacement

Granada and Martinique Lift Station and Force Main Lift Station Replacement and Partial Force Main Replacement

Rhone Lift Station Lift Station Replacement

Veterans and Indiana Lift Station and Force Main Lift Station and Force Main Replacement

Yellowstone and Platt Lift Station and Force Main Lift Station and Force Main Replacement

Canary Ansas Lift Station and Force Main Lift Station Upgrade and Force Main Replacement

Cattle Farm Lift Station and Force Main Lift Station Upgrade and Force Main Replacement

Vintage and Medoc Force Main Force Main Replacement

WWTP Effluent Pump Station Upgrade Effluent Pump Station

WWTP Improvements
Two new Clarifiers, 1 New Headworks, and Miscellaneous Pipe

Work

Hanson and Firehouse Lift Station Task 1 Airline and Minden and Firehouse Road Lift Station Upgrades

Hanson and Firehouse Lift Station Task 2 Force Main Replacement

Gravity Sewer CCTV Examination of Specified Gravity Sewer Lines

WASTEWATER CAPITAL IMPROVEMENTS
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PROJECT NAME BRIEF PROJECT DESCRIPTION

WASTEWATER CAPITAL IMPROVEMENTS

Iowa Avenue Sewer Repair Replacement of Gravity Main Line 

10th and Maria Force Main Force Main Replacement

WWTP Effluent Pump Station Upgrade Effluent Pump Station

Chateau Transfer Station to WWTP Force Main Project 1 New Force Main

Chateau Transfer Station to WWTP Force Main Project 2 New Force Main

Chateau Transfer Station to WWTP Force Main Project 3 New Force Main

Effluent Force Main Study Study to determine alternatives to replace the aging force main

Demolition of the WWTP No. 2 Demolish abandoned facilities at WWTP No. 2

Vintage and Medoc Odor Control Improvements Installation of a carbon adsorption system to control odors

WWTP Emergency Generator Improvements
Installation of a new generator banking system to improve

emergency power at the WWTP

35th and Ole Miss Lift Station Improvements Electrical Improvements

Completed Projects

Planning Projects

Design Phase

Bid Phase

Construction Phase

Improvements Page 2
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Appendix B 
 

Sanitary Overflow 2006-Oct 2018 
 
 
 



Year 2006  

PLANT #2

Date Event Began Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
Time

Possible 

volume of 

event 

(gallons)

Duration Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

01/13/06 15:59 2453 TAFFY DRIVE MANHOLE 01/13/06 18:18 50 2:19 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

01/16/06 12:50 16 CHATEAU TRIANON MANHOLE 01/16/06 13:45 200 0:55 LAKE PONTCHARTRAIN STATION OUTAGE TURNED STATION BACK ON

01/16/06 15:37 4 CHATEAU HAUT BRION MANHOLE 01/16/06 17:15 100 1:38 LAKE PONTCHARTRAIN STATION OUTAGE TURNED STATION BACK ON

02/03/06 11:18 3800 WILLIAMS BLVD. PRIVATE L/S STRIP MALL 02/03/06 11:45 1,000 0:27 LAKE PONTCHARTRAIN PRIVATE L/S OVERFLOW TURNED OVER TO 4476

02/22/06 13:05 91  CHATEAU DULAC MANHOLE 02/22/06 14:00 500 0:55 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/01/06 7:05 3025 PALM VISTA MANHOLE 03/01/06 8:35 300 1:30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

04/05/06 12:46 ST. JULIEN and PARADIS LIFT Station Out 04/05/06 16:23 1,200 3:37 LAKE PONTCHARTRAIN Lift Station Out/Mechanical STATION BACK ON LINE

05/31/06 8:12 197 CHATEAU LA TOUR DRIVE MANHOLE 05/31/06 10:00 200 1:48 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

06/13/06 8:08 Across from 2305 44tth Street MANHOLE 06/13/06 9:15 200 1:07 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

06/19/06 14:50 4 CHATEAU HAUT BRION MANHOLE 06/19/06 16:17 600 1:27 LAKE PONTCHARTRAIN LIFT STATION OUTAGE Re-set pumps/Chat. Magdelaine

07/18/06 22:40 4MGD   (LIFT STATION) LIFT STATION 07/19/06 4,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE LIFT STATION BACK ON LINE

07/20/06 11:38 Driftwood & Williams Blvd. MANHOLE 07/20/06 12:41 300 1:03 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

07/24/06 8:05 44th & WILLIAMS BLVD. MANHOLE 07/24/06 9:08 500 1:03 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

SubTotal 13 overflows

PLANT #3

Date Event Began Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
Time

Possible 

volume of 

event 

(gallons)

Duration Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

02/02/06 4:00 #1 W. 3OTH---(PLT 3) Aeration tank/splitter box 200,000 LAKE PONTCHARTRAIN Aeration tank & splitter box

02/02/06 8:45 FILMORE & CORWIN ST. MANHOLE 02/02/06 10:05 100 1:20 LAKE PONTCHARTRAIN SYSTEM UP/OUTAGE& RAIN Power Restored/pumping down 

02/05/06 16:38 2601 MARIETTA STREET L/S 27th & DAWSON 02/05/06 18:00 1,500 1:22 LAKE PONTCHARTRAIN L/S OFF TURNED L/S BACK ON
02/24/06 12:07 2841 LOYOLA DRIVE MANHOLE 02/24/06 13:40 200 1:33 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/01/06 8:10 BEHIND 1029 MINDEN ST. MANHOLE 03/01/06 10:14 800 2:04 LAKE PONTCHARTRAIN DEBRIS IN MANHOLE REMOVED DEBRIS FROM M/H

03/01/06 15:33 2417 W. METAIRIE MANHOLE 03/01/06 17:37 200 2:04 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/09/06 14:00 4MGD (LS) LIFT STATION 03/09/06 15:01 1,000 1:01 LAKE PONTCHARTRAIN Lift station out/Power failure  Power on/LS BACK IN SERVICE
03/11/06 15:57 16 FURMAN CIRCLE MANHOLE 03/11/06 18:00 1,200 2:03 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/14/06 11:50 1029 MINDEN STREET MANHOLE 03/14/06 13:22 1,000 1:32 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE Scheduled for vacuum & repair
03/14/06 13:45 1003 MINDEN STREET MANHOLE 03/14/06 14:30 1,300 0:45 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE Scheduled for vacuum & repair

03/21/06 11:59 16 FURMAN CIRCLE M/H (03213061) 03/21/06 13:45 1,000 1:46 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/21/06 11:59 16 FURMAN CIRCLE M/H (03211001) 03/21/06 13:45 1,200 1:46 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/21/06 14:46 511 FILMORE STREET MANHOLE 03/21/06 15:20 600 0:34 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/26/06 18:43 1016 ST. JULIEN DRIVE MANHOLE 03/27/06 8:00 800 13:17 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

04/13/06 12:55 65 CHATEAU MAGDELAINE MANHOLE 04/13/06 15:24 800 2:29 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

04/18/06 8:20 2841 LOYOLA DRIVE MANHOLE 04/18/06 8:38 500 0:18 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

04/18/06 21:48 2500 GAY LYNN DRIVE MANHOLE 04/18/06 23:15 200 1:27 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
04/19/06 15:45 35th and OLE MISS MANHOLE 04/19/06 16:49 2,200 1:04 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY RESTORED POWER

05/10/06 18:35 3403 E. LOYOLA DRIVE MANHOLE 05/10/06 20:20 500 1:45 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/22/06 19:29 3403 E. LOYOLA DRIVE MANHOLE 05/22/06 20:47 300 1:18 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/23/06 8:48 3403 E. LOYOLA DRIVE MANHOLE 05/23/06 9:08 100 0:20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA
06/18/06 17:21 2801 LOYOLA DRIVE MANHOLE 06/18/06 18:50 300 1:29 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

07/05/06 7:20 2907 TEXAS AVENUE Lift Station Out 07/05/06 8:10 300 0:50 LAKE PONTCHARTRAIN Lift Station Out/Electrical ENTERGY RESTORED POWER

07/05/06 10:00 3420 DAVID DRIVE Lift Station Out 07/05/06 10:50 500 0:50 LAKE PONTCHARTRAIN Lift Station Out/Electrical ENTERGY RESTORED POWER

07/05/06 10:00 3617 DAVID DRIVE Lift Station Out 07/05/06 11:30 600 1:30 LAKE PONTCHARTRAIN Lift Station Out/Electrical ENTERGY RESTORED POWER
07/11/06 9:52 27TH & SALEM (L/S) Force main from L/S 07/11/06 10:50 3,000 0:58 LAKE PONTCHARTRAIN Force main need to be repaired Force main scheduled for repairs

07/14/06 13:04 33rd & Connecticut L/S F/M Force main from L/S 8,000 LAKE PONTCHARTRAIN Force main need to be repaired REPAIRED FORCE MAIN

07/27/06 9:46 3011 LOYOLA DRIVE MANHOLE 07/27/06 10:11 500 0:25 LAKE PONTCHARTRAIN Lift Station Out/Mechanical RESET PUMP IN STATION

07/28/06 15:18 10TH & MARIA L/S F/M 10th & MARIA /F/M 07/28/06 16:15 6,000 0:57 LAKE PONTCHARTRAIN BROKEN FORCE MAIN Force main scheduled for repairs

07/31/06 14:15 1004 SOUTH BAYOU ROAD MANHOLE 07/31/06 15:25 300 1:10 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE  WASHED OUT LINE

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date Event Began Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
Time

Possible 

volume of 

event 

(gallons)

Duration Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

08/22/06 6:49 2401 Connecticut Avenue MANHOLE 08/22/06 11:00 1,200 4:11 LAKE PONTCHARTRAIN Lift Station Outage (Electrical) POWER BACK ON (ENTERGY)

08/22/06 6:49 2401 Connecticut Avenue LIFT STATION 08/22/06 11:00 3,000 4:11 LAKE PONTCHARTRAIN Lift Station Outage (Electrical) POWER BACK ON (ENTERGY)

08/24/06 15:33 1021 SOUTH BAYOU ROAD MANHOLE 08/24/06 17:23 600 1:50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

08/24/06 19:34 3709 MARTINIQUE AVENUE MANHOLE 08/24/06 20:46 500 1:12 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

08/28/06 9:00 2301 IDAHO AVENUE MANHOLE 08/28/06 9:48 300 0:48 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

08/31/06 16:15 1638 AIRLINE DRIVE MANHOLE 08/31/06 17:34 200 1:19 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
09/10/06 14:34 CHATEAU and VINTAGE LS/41st and MEDOC 09/11/06 12:05 8,000 9:31 LAKE PONTCHARTRAIN BROKEN FORCE MAIN AT L/S  

10/09/06 11:59 2722 WILLIAMS BLVD. MANHOLE 10/09/06 13:15 50 1:16 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

10/11/06 21:16 Canary Ansas Lift Station MANHOLE 10/11/06 22:07 600 0:51 LAKE PONTCHARTRAIN Lift Station OUT/Mechanical STATION BACK IN SERVICE

10/17/06 7:30 4MGD Lift Station LIFT STATION 10/17/06 6,000 LAKE PONTCHARTRAIN Lift Station OUT/ELECTRICAL STATION BACK IN SERVICE
10/19/06 13:52 4325 LOIRE DRIVE MANHOLE 10/19/06 20:30 9,000 6:38 LAKE PONTCHARTRAIN Lift Station OUT/ELECTRICAL Entergy to replace transformer

10/19/06 16:01 2722 WILLIAMS BLVD. MANHOLE 10/19/06 18:01 600 2:00 LAKE PONTCHARTRAIN Main Lift Up due to Heavy Rain SYSTEM GOING DOWN

11/01/06 11:46 2305 44th STREET MANHOLE 11/01/06 12:23 200 0:37 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

11/01/06 15:25 2125 VETERANS BLVD. MANHOLE 11/01/06 16:10 300 0:45 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

11/14/06 13:03 201 AUBURN PLACE LS4336 FORCE MAIN 11/14/06 14:16 55,000 1:13 LAKE PONTCHARTRAIN LS4336 FORCE MAIN REPAIRING FORCE MAIN
11/25/06 10:21 3285 CHATEAU BLVD. MANHOLE 11/25/06 12:00 1,200 1:39 LAKE PONTCHARTRAIN LIFT STATION OUT STATION NOW PUMPIN DOWN

11/29/06 15:58 3285 CHATEAU BLVD. MANHOLE 11/29/06 16:50 1,000 0:52 LAKE PONTCHARTRAIN LIFT STATION OUT STATION NOW PUMPIN DOWN

12/06/06 8:30 1605 42nd STREET MANHOLE 12/06/06 9:38 200 1:08 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/10/06 10:36 1605 42nd STREET MANHOLE 12/10/06 12:50 300 2:14 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/14/06 12:15 1605 42nd STREET MANHOLE 12/14/06 13:45 500 1:30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
12/14/06 14:36 2841 LOYOLA DRIVE MANHOLE 12/14/06 15:00 400 0:24 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/15/06 7:45 527 W. ESPLANADE AVENUE MANHOLE 12/15/06 8:37 300 0:52 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/18/06 6:49 33rd and WILLIAMS MANHOLE 12/18/06 7:40 600 0:51 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/21/06 7:35 100 W. ESPLANADE AVENUE LIFT STATION 12/21/06 8:00 1,200 0:25 LAKE PONTCHARTRAIN L/S out due to heavy rain STATION PUMPING DOWN

12/21/06 8:37 27 CLEVNER STREET MANHOLE 12/21/06 9:50 1,000 1:13 LAKE PONTCHARTRAIN L/S out due to heavy rain STATION PUMPING DOWN

12/26/06 20:07 3252 CASTLE DRIVE MANHOLE 12/26/06 0:01 1,000 3:54 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN L/S PUMPING DOWN/WASH AREA

12/27/06 15:40 250 AVANT GARDE MANHOLE 12/27/06 16:28 1,000 0:48 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

Sub total 57 overflows

Total Overflows 

2006
70
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Year 2007  

Date Event 

Began
Start Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
End Time

Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

01/01/07 9:09 197 CHATEAU LA TOUR MANHOLE 01/01/07 15:30 6:21 600 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

01/01/07 11:33 54 CHATEAU MOUTON MANHOLE 01/01/07 15:30 3:57 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

01/01/07 10:15 50 CHATEAU MOUTON MANHOLE 01/01/07 15:30 5:15 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

01/01/07 15:30 2 MOSELLE DRIVE MANHOLE 01/01/07 15:30 0:00 300 LAKE PONTCHARTRAIN STATION UP/RAIN WASH DOWN AREA

01/02/07 8:00 27th and ABERDEEN MANHOLE 01/04/07 10:00 2:00 4,000 LAKE PONTCHARTRAIN FORCE MAIN BROKEN REPAIRED FORCE MAIN

01/02/07 11:37 4032 LAKE TRAIL DRIVE MANHOLE 01/02/07 14:18 2:41 1,200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN system going dwn/washed area

01/02/07 15:54 1016 ST. JULIEN MANHOLE 01/02/07 16:56 1:02 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

01/02/07 8:50 3208 CASTLE DRIVE MANHOLE 01/02/07 10:55 2:05 600 LAKE PONTCHARTRAIN SYSTEM UP/RAIN system going dwn/washed area

01/05/07 16:44 MEDOC and VINTAGE L/S PUMPED OUT 01/05/07 17:33 0:49 10,000 LAKE PONTCHARTRAIN Station need to be pumped out Pumped out L/S/Medoc & Vintage

01/17/07 10:36 Veterans/Salem/N.E. corner MANHOLE 01/17/07 10:44 0:08 500 LAKE PONTCHARTRAIN STATION UP/ELECTRICAL STATION GOING DOWN

01/27/07 16:50 16 MERCUREY DRIVE MANHOLE 01/27/07 19:00 2:10 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

01/27/07 16:59 4032 LAKE TRAIL DRIVE MANHOLE 01/27/07 18:00 1:01 500 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

01/28/07 18:23 3420 DAVID DRIVE MANHOLE 01/28/07 19:35 1:12 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

01/29/07 7:52 2 MOSELLE DRIVE MANHOLE 01/29/07 9:05 1:13 200 LAKE PONTCHARTRAIN System was up/heavy rain WASHED DOWN AREA

02/12/07 15:00 1629-1633 42ND STREET MANHOLE 02/12/07 16:06 1:06 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

02/23/07 17:23 1638 AIRLINE HIGHWAY MANHOLE 02/23/07 18:46 1:23 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

03/05/07 #1 W. 30TH (PLANT III) INFLUENT SPILL 03/05/07 0:00 100 LAKE PONTCHARTRAIN cleaning grit chamber  CLEANED GRIT CHAMBER

03/07/07 #1 W. 30TH (PLANT III) INFLUENT SPILL 03/07/07 0:00 100 LAKE PONTCHARTRAIN overflow from grit chamber sent flow to south plant

03/07/07 9:29 20th and COLORADO F/M 10th & MARIA 03/07/07 60,000 LAKE PONTCHARTRAIN FORCE MAIN BROKEN Need to repair F/M-03/08/07

03/12/07 10:03 1600 JOE YENNI BLVD. MANHOLE 03/12/07 13:32 3:29 125 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE ON PP WASHED OUT MAIN LINE

03/16/07 14:50 3409 WILLIAMS BLVD. BROKEN LINE 03/16/07 14:50 0:00 200 LAKE PONTCHARTRAIN MAIN LINE BROKEN LINE BEING REPAIRED

03/21/07 18:49 2725 TUPELO STREET MANHOLE 03/21/07 19:31 0:42 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

03/28/07 7:30 3601 LOYOLA DRIVE MANHOLE 03/28/07 9:50 2:20 300 LAKE PONTCHARTRAIN Station Outage/Electrical STATION BACK ON LINE

04/11/07 11:22 4345 FLORIDA AVENUE MANHOLE 04/11/07 12:30 1:08 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

04/24/07 13:55 2601 MARIETTA STREET MANHOLE 04/24/07 14:40 0:45 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/04/07 13:20 4032 LAKE TRAIL DRIVE MANHOLE 05/04/07 14:35 1:15 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

05/04/07 14:46 50 BIMINI AVENUE MANHOLE 05/04/07 15:03 0:17 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

05/04/07 15:15 3702 CONNECTICUT AVENUE MANHOLE 05/04/07 15:42 0:27 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

05/06/07 13:51 5412 COCOS PLUMOSA MANHOLE 05/06/07 14:15 0:24 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

05/06/07 18:21 5408 COCOS PLUMOSA MANHOLE 05/06/07 19:00 0:39 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY CALLED OUT

05/06/07 19:53 5409 COCOS PLUMOSA MANHOLE 05/06/07 20:30 0:37 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY CALLED OUT

05/06/07 20:26 CANARY ANSAS MANHOLE 05/06/07 22:45 2:19 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY CALLED OUT

05/07/07 9:30 2 MOSELLE MANHOLE 05/07/07 10:08 0:38 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA

05/07/07 16:14 4032 LAKE TRAIL DRIVE MANHOLE 05/07/07 19:31 3:17 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

05/08/07 10:48 3801 E. LA. STATE DRIVE LIFT STATION 05/09/07 4,000 LAKE PONTCHARTRAIN FORCE MAIN LEAKING REPAIRING F/M ON 05/10/07

05/14/07 9:32 2913 TENNESSEE AVENUE MANHOLE 05/14/07 10:45 1:13 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/16/07 12:55 5332 COCOS PLUMOSAS MANHOLE 05/16/07 15:53 2:58 400 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/24/07 6:36 27th and DELAWARE MANHOLE 05/24/07 7:40 1:04 600 LAKE PONTCHARTRAIN LIFT STATION OUTAGE STATION PUMPING DOWN

06/05/07 7:55 2701 FLORIDA AVENUE MANHOLE 06/05/07 9:15 1:20 300 LAKE PONTCHARTRAIN Lift Station Outage/Mechanical Repairing problem at L/S

06/05/07 7:55 2701 FLORIDA AVENUE LIFT STATION 06/05/07 9:15 1:20 1,500 LAKE PONTCHARTRAIN Lift Station Outage/Mechanical Repairing problem at L/S

06/07/07 8:48 44th and WILLIAMS MANHOLE 06/07/07 9:43 0:55 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

06/20/07 8:20 4032 LAKE TRAIL DRIVE MANHOLE 06/20/07 12:09 3:49 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA

06/30/07 14:37 37th and WILLIAMS MANHOLE 06/30/07 20:00 5:23 600 LAKE PONTCHARTRAIN L/S OUTAGE/ELECTRICAL STATION BACK ON LINE

07/18/07 9:43 509 JOE YENNI BLVD. MANHOLE 07/18/07 10:57 1:14 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

08/13/07 16:11 26 Chateau Pontet Canet MANHOLE 08/13/07 18:06 1:55 300 LAKE PONTCHARTRAIN Lift Station Outage/Electrical STATION BACK ON LINE

08/13/07 18:00 945 VINTAGE DRIVE MANHOLE 08/13/07 18:26 0:26 500 LAKE PONTCHARTRAIN Lift Station Outage/Electrical STATION BACK ON LINE

08/13/07 17:06 933 VINTAGE DRIVE MANHOLE 08/13/07 18:17 1:11 300 LAKE PONTCHARTRAIN Lift Station Outage/Electrical STATION BACK ON LINE

08/14/07 7:28 945 VINTAGE DRIVE MANHOLE 08/14/07 8:15 0:47 150 LAKE PONTCHARTRAIN Lift Station Outage/Electrical WASHED DOWN AREA

08/14/07 9:10 24 PONTET CANET MANHOLE 08/14/07 0:00 14:50 150 LAKE PONTCHARTRAIN Lift Station Outage/Electrical WASHED DOWN AREA

09/08/07 11:32 527 W. ESPLANADE MANHOLE 09/08/07 12:30 0:58 200 LAKE PONTCHARTRAIN LIFT STATION OUTAGE STATION BACK ON LINE

09/08/07 15:15 527 W. ESPLANADE MANHOLE 09/08/07 16:50 1:35 50 LAKE PONTCHARTRAIN LIFT STATION OUTAGE WASHED DOWN AREA

09/08/07 16:34 3281 GLEN EAGLE LANE MANHOLE 09/09/07 17:30 0:56 100 LAKE PONTCHARTRAIN Main line from L/S outage STATION BACK ON LINE

09/25/07 15:53 4207 Paradis & St. Julien MANHOLE 09/25/07 18:55 3:02 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY CALL OUT

09/29/07 8:00 #1 W. 30th St. (PLANT 3) PLANT 3 HEADWORKS 09/29/07 9:30 1:30 87,000 LAKE PONTCHARTRAIN Mechanical barscreen failure PROBLEM RESOLVED

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date Event 

Began
Start Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
End Time

Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

10/18/07 13:18 35th & OLE MISS L/S LIFT STATION 10/18/07 14:10 0:52 2,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE STATION BACK ON LINE

10/19/07 10:25 LS4310-at 523 W. ESP. FORCE MAIN REPAIR 10/19/07 20:00 9:35 4,000 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN

10/21/07 9:33 3872 E. LOYOLA DRIVE MANHOLE 10/21/07 10:40 1:07 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

10/22/07 14:05 21 DAUTERIVE MANHOLE 10/22/07 18:25 4:20 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/22/07 14:25 3608 E. GRANDLAKE BLVD. MANHOLE 10/22/07 18:10 3:45 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/22/07 14:58 2606 HELENA STREET MANHOLE 10/22/07 17:10 2:12 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/22/07 16:33 23 DAUTERIVE MANHOLE 10/22/07 18:45 2:12 100 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/22/07 19:11 33rd and WILLIAMS MANHOLE 10/22/07 20:15 1:04 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/23/07 11:55 3644 WILLIAMS BLVD. MANHOLE 10/23/07 12:15 0:20 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/23/07 12:25 3712 WILLIAMS BLVD MANHOLE 10/23/07 13:00 0:35 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/23/07 15:45 2 MOSELLE DRIVE MANHOLE 10/23/07 16:10 0:25 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/23/07 16:30 3702 CONNECTICUT AVENUE MANHOLE 10/23/07 16:54 0:24 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

10/23/07 10:03 3208 CASTLE DRIVE MANHOLE 10/23/07 10:36 0:33 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN WASHED DOWN AREA

10/23/07 10:36 21 DAUTERIVE COURT MANHOLE 10/23/07 11:40 1:04 300 LAKE PONTCHARTRAIN SYSTEM UP/RAIN WASHED DOWN AREA

10/23/07 17:00 3872 E. LOYOLA DRIVE MANHOLE 10/23/07 500 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM STILL UP

10/23/07 17:00 3872 E. LOYOLA DRIVE FORCE MAIN BROKEN 3,000 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRING FORCE MAIN

10/25/07 9:44 4032 LAKE TRAIL DRIVE MANHOLE 10/25/07 11:23 1:39 150 LAKE PONTCHARTRAIN SYSTEM UP/RAIN WASHED DOWN AREA

11/18/07 16:08 4230 CHATEAU BLVD. MANHOLE 11/18/07 17:49 1:41 300 LAKE PONTCHARTRAIN LIFT STATION OUT STATION BACK ON LINE

11/30/07 16:37 1303 W. ESPLANADE   MANHOLE 11/30/07 18:45 2:08 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/23/07 14:22 14 FURMAN CIRCLE MANHOLE 12/23/07 15:35 1:13 300 LAKE PONTCHARTRAIN Lift Station Outage/Electrical STATION BACK ON LINE

12/25/07 11:12 19 BISTINEAU COURT MANHOLE 12/25/07 15:11 3:59 400 LAKE PONTCHARTRAIN Lift Station Outage/Electrical STATION BACK ON LINE

12/25/07 13:33 13 S. CATAHOULA COURT MANHOLE 12/25/07 15:41 2:08 100 LAKE PONTCHARTRAIN Lift Station Outage/Electrical STATION BACK ON LINE

Total 

Overflows 

2007

76
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Year 2008

Date Event 

Began
Start Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
End Time

Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface Water
Cause of Event (Main Line Blockage, Lift Station 

Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

01/25/08 12:40 1009 S. BAYOU ROAD MANHOLE 01/25/08 14:46 2:06 250 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED & VACUUMED OUT LINE

01/28/08 8:50 3301 TULANE DRIVE MANHOLE 01/28/08 11:06 2:16 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

02/01/08 7:20 1 DAUTERIVE COURT MANHOLE 02/01/08 9:02 1:42 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

02/01/08 17:23 3644 WILLIAMS BLVD. MANHOLE 02/01/08 19:11 1:48 300 LAKE PONTCHARTRAIN FORCE MAIN VALVE NEED TO REPAIR VALVE

02/07/08 14:11 3400 W. LOUISIANA STATE FORCE MAIN BROKEN 02/08/08  2,500 LAKE PONTCHARTRAIN BROKEN VALVE ON F/M REPAIRING FORCE MAIN

02/08/08 13:11 3640 WILLIAMS BLVD. FORCE MAIN BROKEN 02/08/08 15:00 1:49 3,000 LAKE PONTCHARTRAIN BROKEN VALVE ON F/M REPAIRED VALVE ON F/M

02/18/08 9:04 VINTAGE AND WILLIAMS LIFT STATION OUT 02/18/08 10:43 1:39 600 LAKE PONTCHARTRAIN LIFT STATION OUTAGE STATION BACK ON LINE

02/21/08 13:58 2649 DELAWARE AVENUE MANHOLE 02/21/08 14:50 0:52 200 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM GOING DOWN

02/22/08 12:30 3901 WILLIAMS BLVD. MANHOLE 02/22/08 14:40 2:10 150 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
03/05/08 7:58 1238 27th STREET MANHOLE 03/05/08 8:53 0:55 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

03/05/08 21:30 1 LAKE BREEZE MANHOLE 03/05/08 23:25 1:55 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE RESET PUMPS/BACK ON LINE

03/18/08 7:15 921 27th STREET MANHOLE 03/18/08 8:30 1:15 500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY CALLED OUT

03/18/08 7:15 921 27th STREET LIFT STATION 03/18/08 8:30 1:15 3,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ENTERGY CALLED OUT

03/18/08 21:23 4321 MACON DRIVE MANHOLE 03/18/08 21:54 0:31 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

03/20/08 9:10 4321 MACON DRIVE MANHOLE 03/20/08 9:30 0:20 100 LAKE PONTCHARTRAIN AREA WASH DOWN WASHED DOWN AREA

04/05/08 9:03 26 RUE DIJON LIFT STATION 04/05/08 14:00 4:57 1,500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 9:07 821 CHAMPAIGNE LIFT STATION 04/05/08 14:00 4:53 1,500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 10:43 CHATEAU ROTHCHILD LIFT STATION 04/05/08 14:00 3:17 1,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 9:11 3701 CONNECTICUT AVE. MANHOLE 04/05/08 12:00 2:49 1,000 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM GOING DOWN

04/06/08 17:17 3702 CONNECTICUT MANHOLE 04/06/08 18:00 0:43 500 LAKE PONTCHARTRAIN STATION OUT STATION BACK ON LINE

04/06/08 17:32 3703 CONNECTICUT MANHOLE 04/06/08 18:00 0:28 500 LAKE PONTCHARTRAIN STATION OUT STATION BACK ON LINE

04/06/08 17:50 3705 CONNECTICUT MANHOLE 04/06/08 18:00 0:10 500 LAKE PONTCHARTRAIN STATION OUT STATION BACK ON LINE

04/05/08 8:05 10 CHATEAU ROTHCHILD LIFT STATION 04/05/08 14:00 5:55 1,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 8:05 10 CHATEAU ROTHCHILD LIFT STATION 04/05/08 14:00 5:55 500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 8:00 8 CHATEAU ROTHCHILD LIFT STATION 04/05/08 14:00 6:00 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 8:16 933 VINTAGE LIFT STATION 04/05/08 14:00 5:44 1,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/05/08 11:54 1 BRITTANY LIFT STATION 04/05/08 14:00 2:06 500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE ELECTRICAL PROBLEM

04/07/08 7:50 3702 CONNECTICUT MANHOLE 04/07/08 11:18 3:28 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE WASHED DOWN AREA
04/07/08 11:46 26 RUE DIJON MANHOLE 04/07/08 12:05 0:19 300 LAKE PONTCHARTRAIN LIFT STATION OUTAGE WASHED DOWN AREA

04/09/08 6:14 716 VILLAGE ROAD MANHOLE 04/09/08 8:02 1:48 400 LAKE PONTCHARTRAIN LIFT STATION OUTAGE STAION BACK ON LINE

04/11/08 7:15 34th and KENTUCKY MANHOLE 04/11/08 9:00 1:45 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/06/08 8:12 2722 WILLIAMS BLVD. MANHOLE 05/06/08 9:51 1:39 600 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/10/08 12:59 33rd and WILLIAMS MANHOLE 05/10/08 14:00 1:01 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/13/08 9:14 3312 KENTUCKY AVENUE MANHOLE 05/13/08 11:06 1:52 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/13/08 10:37 521 TAYLOR STREET STUB OUT TO DRAIN 05/13/08 14:30 3:53 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/16/08 16:29 2003 ILLINOIS AVENUE MANHOLE 05/16/08 17:57 1:28 600 LAKE PONTCHARTRAIN SYSTEM UP RAIN SYSTEM GOING DOWN

05/17/08 10:13 3301-3325 TULANE DRIVE MANHOLE 05/17/08 12:30 2:17 400 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

05/17/08 10:13 27th and ILLINOIS MANHOLE 05/17/08 13:30 3:17 1,000 LAKE PONTCHARTRAIN SYSTEM UP RAIN/OVERFLOW WASHED DOWN AREA

05/22/08  33rd and WILLIAMS MANHOLE 05/23/08 10:31 #VALUE! 600 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

05/22/08 2701 FLORIDA AVENUE MANHOLE 05/23/08 13:57 13:57 1,000 LAKE PONTCHARTRAIN SYSTEM UP/RAIN SYSTEM PUMPING DOWN

06/16/08 22:40 108-104-132 DUKE DRIVE MANHOLES 06/17/08 0:01 400 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

07/10/08 8:11 24TH AND CRESTVIEW LIFT STATION 07/10/08 16:00 7:49 1,000 LAKE PONTCHARTRAIN FORCE MAIN BROKEN REPAIRED FORCE MAIN

07/22/08 12:05 2301 44th ST. (across from) MANHOLE 07/22/08 12:22 0:17 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

08/11/08 10:20 F/M at Irish Bend L/S FORCE MAIN 08/12/08 4,000 LAKE PONTCHARTRAIN BROKEN FORCE MAIN at L/S REPAIRED FORCE MAIN

08/13/08 9:35 3321 TULANE DRIVE MANHOLE 08/13/08 11:00 1:25 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

08/13/08 6:00 10th & Maria L/S to Contractor put piling 

24th & Delaware thru gravity line 08/14/08 0:00 5,000 LAKE PONTCHARTRAIN Piling in line/System up Contractor repairing line

08/14/08 7:00 421 FILMORE STREET MANHOLE 08/14/08 8:25 1:25 400 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

08/14/08 11:14 2701 FLORIDA AVENUE MANHOLE 08/14/08 12:10 0:56 1,000 LAKE PONTCHARTRAIN SYSTEM UP/L/S OUT STATION BEING WORKED ON

08/14/08 12:55 2400 block DELAWARE MANHOLE 08/14/08 13:21 0:26 600 LAKE PONTCHARTRAIN SYSTEM UP/L/S OUT STATION BEING WORKED ON
08/14/08 16:19 2636 DELAWARE AVENUE MANHOLE 08/14/08 17:05 0:46 2,000 LAKE PONTCHARTRAIN SYSTEM UP/L/S OUT WASHED OUT MAIN LINE

08/25/08 10:34 26th and ILLINOIS MANHOLE 08/25/08 13:40 3:06 300 LAKE PONTCHARTRAIN SYSTEN WAS UP/HEAVY RAIN WASHED DOWN AREA

08/28/08 8:36 2722 WILLIAMS BLVD. MANHOLE 08/28/08 9:15 0:39 300 LAKE PONTCHARTRAIN BLOCKAGE IN MAIN LINE WASHED OUT MAIN LINE

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date Event 

Began
Start Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 
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(hr:min)

Possible 
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event 
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Cause of Event (Main Line Blockage, Lift Station 

Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

09/01/08 7:22 VINTAGE and WILLIAMS MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/01/08 7:50 E. LOYOLA/W. ESPLANADE MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/02/08 10:36 VINTAGE and LAKE TRAIL. MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/02/08 14:49 3610 E. GRANDLAKE MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/02/08 16:02 W. ESP. & CONTINENTAL MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/04/08 16:47 27th and DAWSON MANHOLE 2,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/05/08 10:32 3705 CONNECTICUT AVENUE MANHOLE 500 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/05/08 18:30 14 E. LAFOURCHE MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/05/08 10:25 IRISH BEND/CATTLE FARM MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/06/08  14:48 128 DUKE DRIVE MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/06/08 15:15 JOE YENNI and MOSELLE MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/06/08 15:30 5300 CRAIG AVENUE MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/10/08 10:50 5300 SHAMROPS MANHOLE 1,000 LAKE PONTCHARTRAIN HURRICANE GUSTAV/POWER OUTAGE ENTERGY RESTORING POWER

09/12/08  27th  & DAWSON L/S LIFT STATION 09/12/08  18,000 LAKE PONTCHARTRAIN HURRICANE IKE/POWER OUTAGE ENTERGY RESTORING POWER

09/12/08 6:00 27th & DAWSON L/S LIFT STATION 09/12/08 15:00 9:00 HURRICANE IKE/POWER OUTAGE GENERATOR SET-UP AT L/S

09/20/08 15:41 3341 CANNES PLACE MANHOLE 09/20/08 17:24 1:43 1,000 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

09/20/08 15:59 3361 CANNES PLACE MANHOLE 09/20/08 17:45 1:46 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA  

09/21/08 8:55 3341 CANNES PLACE MANHOLE 09/21/08 9:14 0:19 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA  

09/21/08 9:14 3361 CANNES PLACE MANHOLE 09/21/08 9:23 0:09 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA  

09/21/08 10:59 2433 ILLINOIS AVENUE MANHOLE 09/21/08 11:43 0:44 500 LAKE PONTCHARTRAIN SYSTEM UP DUE TO HEAVY RAIN SYSTEM PUMPING DOWN

09/21/08 11:54 2453 TAFFY DRIVE MANHOLE 09/21/08 12:22 0:28 1,000 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

09/22/08 8:13 3702 CONNECTICUT AVENUE MANHOLE 09/22/08 12:52 4:39 800 LAKE PONTCHARTRAIN SYSTEM UP DUE TO HEAVY RAIN WASHED DOWN AREA  

09/22/08 9:25 DRIFTWOOD & WILLIAMS MANHOLE 09/22/08 10:01 0:36 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
09/28/08 10:35 4032 TECHE MANHOLE 09/29/08 8:56 22:39 2,000 LAKE PONTCHARTRAIN STATION OUT/MECHANICAL STATION NOW PUMPING

11/06/08 14:15 41ST AND MEDOC BROKEN FORCE MAIN 11/06/08 21:00 6:45 5,000 LAKE PONTCHARTRAIN PHONE CO. BROKE LINE REPAIRED FORCE MAIN

11/26/08 14:52 3615-3617 W.GRANDLAKE MANHOLE 11/26/08 18:00 3:08 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

11/26/08 18:28 58 FURMAN CIRCLE MANHOLE 11/26/08 21:00 2:32 400 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/05/08 4:40 #1 W. 30th ST. (PLANT 3) North Plant RAS WELL 12/05/08 8:40 4:00 30,000 LAKE PONTCHARTRAIN PLANT OPERATOR'S ERROR AREA CLEANED UP BY CREW

12/11/08 3:00 #1 W. 30th ST. (PLANT 3) PLANT HEADWORKS 12/11/08 5:00 2:00 50,000 LAKE PONTCHARTRAIN HEADWORKS OVERFLOW Overflow stopped at 5:00am

12/13/08 12:33 47 ANTIGUA DRIVE MANHOLE 12/13/08 13:15 0:42 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/20/08 17:30 38th & MARTINIQUE MANHOLE 12/20/08 18:22 0:52 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/22/08 16:37 2604 ACRON STREET MANHOLE 12/22/08 18:26 1:49 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/22/08 18:17 312-314 CLEMSON PLACE MANHOLE 12/22/08 20:23 2:06 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

12/22/08 7:45 #1 W. 30TH ST. (PLANT 3)
SOUTH PLT. TANK 2 

INFLUENT LINE
12/22/09 8:30 0:45 1,200 LAKE PONTCHARTRAIN South Plt tank 2 influent line Sand bagged storm drain and 

12/30/08 12:35 91 CHATEAU du LAC MANHOLE 12/30/08 13:37 1:02 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE

Total Overflows 

2008
87
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Year 2009

Date

Event

Began

Start Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
End Time

Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

01/03/09 9:40 33rd and WILLIAMS MANHOLE 01/04/09 10:00 0:20 4,000 LAKE PONTCHARTRAIN SYSTEM UP RAIN /MAIN LINE BLOCKAGE SYSTEM HAS PUMPED DOWN
01/03/09 9:40 33rd and ILLINOIS MANHOLE 01/04/09 10:00 0:20 4,000 LAKE PONTCHARTRAIN SYSTEM UP RAIN /MAIN LINE BLOCKAGE SYSTEM HAS PUMPED DOWN
01/03/09 9:40 WILLIAMS and DRIFTWOOD MANHOLE 01/04/09 10:00 0:20 5,000 LAKE PONTCHARTRAIN SYSTEM UP RAIN /MAIN LINE BLOCKAGE SYSTEM HAS PUMPED DOWN
01/04/09 13:58 19 VERRET COURT MANHOLE 01/04/09 20:10 6:12 500 LAKE PONTCHARTRAIN SYSTEM UP RAIN /MAIN LINE BLOCKAGE SYSTEM HAS PUMPED DOWN
01/05/09 12:01 19 VERRET COURT MANHOLE 01/05/09 12:34 0:33 100 LAKE PONTCHARTRAIN SYSTEM UP RAIN /MAIN LINE BLOCKAGE WASHED DOWN AREA
01/05/09 13:22 2 MOSELLE DRIVE MANHOLE 01/05/09 13:52 0:30 300 LAKE PONTCHARTRAIN SYSTEM UP RAIN /MAIN LINE BLOCKAGE WASHED DOWN AREA
01/09/09 8:13 250 AVANT GARDE MANHOLE 01/09/09 10:00 1:47 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
01/11/09 18:06 316 CLEMSON PLACE MANHOLE 01/12/09 20:20 2:14 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

01/16/09 13:30 S. Canal bank/at w. 30th St.

AIR RELEASE VALVE 

FROM 33RD & 

CONNECTICUT FM

01/17/09 17:05 3:35 24,000 LAKE PONTCHARTRAIN NEED TO REPLACE AIR RELEASE VALVE REPLACED AIR RELEASE VALVE

01/16/09 16:49 316 CLEMSON PLACE MANHOLE 01/16/09 17:40 0:51 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA
01/26/09 9:00 23RD STREET MANHOLE 01/26/09 10:33 1:33 800 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
02/03/09 9:00 1238 27th STREET MANHOLE 02/03/09 9:32 0:32 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA
02/03/09 11:50 3455 E. LOYOLA DRIVE MANHOLE 02/03/09 13:00 1:10 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
02/14/09 8:00 #1 W. 30th AERATION BASINS 02/14/09 13:00 5:00 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM PUMPING DOWN
02/14/09 8:17 4301 LOIRE DRIVE MANHOLE 02/14/09 8:32 0:15 200 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM PUMPING DOWN
02/14/09 8:30 3701 CONNECTICUT AVE. MANHOLE 02/14/09 9:30 1:00 800 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM PUMPING DOWN
02/14/09 9:23 3405 TULANE DRIVE MANHOLE 02/14/09 10:16 0:53 200 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN WASHED DOWN AREA
02/14/09 12:56 33rd and WILLIAMS MANHOLE 02/14/09 14:45 1:49 1,000 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM PUMPING DOWN
02/14/09 14:34 27th and DELAWARE MANHOLE 02/14/09 15:10 0:36 1,200 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM PUMPING DOWN
02/16/09 9:39 #2 MOSELLE DRIVE MANHOLE 02/16/09 9:58 0:19 100 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN WASHED DOWN AREA
02/19/09 12:17 3300 LOYOLA DRIVE MANHOLE 02/19/09 13:35 1:18 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
02/19/09 12:30 DRIFTWOOD & WILLIAMS MANHOLE 02/19/09 14:22 1:52 800 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
02/19/09 15:40 3455 E. LOYOLA DRIVE MANHOLE 02/19/09 17:05 1:25 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE Washed down area from overflow
02/24/09 15:19 4100 ALABAMA AVENUE MANHOLE 02/24/09 16:40 1:21 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
02/25/09 14:28 412 VETERANS BLVD. MANHOLE 02/25/09 15:49 1:21 800 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
02/27/09 9:00 3455 E. LOYOLA DRIVE MANHOLE 02/27/09 11:24 2:24 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

03/26/09 18:15
W. ESPLANADE & 

CONNECTICUT MANHOLE 03/26/09 19:00 0:45 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE Tried to wash line/Follow-up
03/27/09 10:49 5216 WADE DRIVE MANHOLE 03/27/09 11:28 0:39 500 LAKE PONTCHARTRAIN SYSTEM UP/RAIN WASHED DOWN AREA

03/26/09  
W. ESPLANADE & 

CONNECTICUT FORCE MAIN 03/27/09  500 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN
03/27/09 7:00 10th and MARIA FORCE MAIN 04/01/09 9:00 2:00 18,000 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN
04/27/09 7:55 5412 COOCS PLUMOSAS MANHOLE 04/27/09 8:54 0:59 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
04/27/09 8:18 LS KILGORE & TRINITY LIFT STATION 05/01/09 10:00 1:42 50 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN
05/05/09 12:33 3712 WILLIAMS BLVD. MANHOLE 05/05/09 13:20 0:47 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE
05/11/09 9:45 2841 LOYOLA DRIVE MANHOLE 05/11/09 10:16 0:31 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

06/08/09 15:30 1101 SUNSET DR MANHOLE 06/08/09 17:00 1:30 125 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAIN LINE

06/21/09 9:07 AIRPORT ACCESS RD MANHOLE 06/21/09 10:50
1:43

200 LAKE PONTCHARTRAIN LIFT STATION ELECTRICAL OUTAGE
RESET BREAKERS AND WASHED AND 

DISINFECTED AREA

06/23/09 16:20 CHATEAU TRANSFER STATION LIFT STATION WET WELL 06/23/09 19:15
2:55

173,000 LAKE PONTCHARTRAIN PHASE MONITOR FAILURE

REPLACED PHASE MONITOR AND 

WASHED AND DISINFECTED OVERFLOW 

AREA

06/27/09 17:07 1301 W. ESPLANADE AVE
IRISH BEND (CATTLE FARM 

RD) FORCE MAIN
06/28/09 6:00 12:53 2,000 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN

07/20/09 8:24 34 E. THIRD ST MANHOLE 07/20/09 9:52 1:28 1,000 LAKE PONTCHARTRAIN BLOCKED INVERT CHOPPED UP GREASE
08/06/09 13:03 316 CLEMSON DR MANHOLE 08/06/09 13:33 0:30 500 LAKE PONTCHARTRAIN MAINLINE BLOCKAGE WASHED MAINLINE
08/21/09 14:31 #16 MERCUREY MANHOLE 08/21/09 15:13 0:42 500 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN OPENED MANHOLE 03135026
08/21/09 15:03 #18 MERCUREY MANHOLE 08/21/09 15:13 0:10 500 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN OPENED MANHOLE 03135026
08/21/09 17:39 #14 MERCUREY MANHOLE 08/21/09 18:15 0:36 10 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN WASHED DOWN AREA

08/24/09 9:48 #2 MOSELLE MANHOLE 08/24/09 10:35 0:47 100 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN

WASHED DOWN AREA DUE TO MANHOLE 

OVERFLOWING ON 8/21/09 RESIDENT DID 
08/31/09 8:00 2649 DELAWARE MANHOLE 08/31/09 8:32 0:32 500 LAKE PONTCHARTRAIN SYSTEM UP/ONE PUMP OFF WASHED DOWN AREA
09/01/09 12:00 #74 JOHN HOPKINS MAINLINE 09/01/09 13:15 1:15 100 LAKE PONTCHARTRAIN MAINLINE BLOCKAGE WASHED MAINLINE
09/11/09 14:20 2649 DELAWARE MANHOLE 09/11/09 14:57 0:37 500 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM UP/HEAVY RAIN
09/13/09 18:18 10TH & MARIA MANHOLE 09/13/09 19:20 1:02 1,500 LAKE PONTCHARTRAIN LIFTSTATION OUTAGE RESET BREAKER
09/14/09 8:30 2649 DELAWARE MANHOLE 09/14/09 9:00 0:30 500 LAKE PONTCHARTRAIN LIFTSTATION OUTAGE PUMPS BACK ONLINE
09/14/09 12:34 1238 27TH STREET MANHOLE 09/14/09 13:36 1:02 500 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM UP/HEAVY RAIN
09/14/09 15:30 26TH & ILLINOIS STREET MANHOLE 09/14/09 16:30 1:00 120 LAKE PONTCHARTRAIN SYSTEM UP/HEAVY RAIN SYSTEM UP/HEAVY RAIN
09/28/09 9:07 2827 TENNESEE LIFT STATION 09/28/09 11:40 2:33 200 LAKE PONTCHARTRAIN LIFTSTATION OUTAGE PUMPS BACK ONLINE
10/05/09 13:51 27TH & DELAWARE MANHOLE 10/05/09 14:10 0:19 100 LAKE PONTCHARTRAIN LIFT STATION OUTAGE TURNED ANOTHER PUMP ON
10/26/09 8:47 4032 TECHE MANHOLE 10/26/09 11:10 2:23 50 LAKE PONTCHARTRAIN BROKEN SUCTION LINE REPAIRED SUCTION LINE
12/01/09 19:09 16 MERCUREY MANHOLE 12/01/09 20:32 1:23 7 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/03/09 11:24 2 MOSELLE MANHOLE 12/03/09 11:41 0:17 50 LAKE PONTCHARTRAIN HEAVY RAINFALL WASHED DOWN AREA
12/03/10 33RD AND WILLIAMS MANHOLE 0:00 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/03/09 7:08 2649 DELAWARE MANHOLE 12/03/09 8:57 1:49 300 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/03/09 12:55 4077 TULANE LIFT STATION 12/03/09 14:25 1:30 500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE

CITY OF KENNER WASTEWATER DEPARTMENT
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Date

Event

Began

Start Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event 

Ended
End Time

Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface Water
Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out Line, 

Repaired Force Main)

12/05/09 12:42 26 INCARNATE WORD MANHOLE 12/05/09 13:55 1:13 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
12/06/09 10:07 233 GEORGETOWN MANHOLE 12/06/09 11:28 1:21 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT LINE
12/08/09 7:03 3162 MARIETTA MANHOLE 12/08/09 8:07 1:04 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/08/09 7:55 3610 E. GRANDLAKE MANHOLE 12/08/09 8:29 0:34 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/08/09 8:41 508 FILMORE MANHOLE 12/08/09 10:17 1:36 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/08/09 9:22 4234 INDIANA MANHOLE 12/09/09 9:40 0:18 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/08/09 9:43 2600 KINGSTON MANHOLE 12/09/09 11:18 1:35 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/08/09 9:51 137 EMERSON MANHOLE 12/09/09 10:27 0:36 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/08/09 10:18 2600 SALEM MANHOLE 12/08/09 11:18 1:00 3144 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/08/09 10:15 2729 GREENWOOD MANHOLE 12/08/09 11:17 1:02 50 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/08/09 10:18 37 FURMAN MANHOLE 12/09/09 10:37 0:19 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN
12/08/09 10:20 3437 FLORIDA MANHOLE 12/08/09 10:55 0:35 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/08/09 12:30 2609 KINGSTON MANHOLE 12/08/09 12:40 0:10 50 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/08/09 14:11 305 FURMAN MANHOLE 12/08/09 14:34 0:23 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

12/08/09 16:55 308 FURMAN MANHOLE 12/08/09 19:14 2:19 300 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAINLINE

12/09/09 13:37 10TH & WILLIAMS MANHOLE 12/09/09 14:00 0:23 50 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/09/09 14:00 2722 WILLIAMS MANHOLE 12/09/09 14:29 0:29 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/09/09 15:25 929 COMPROMISE MANHOLE 12/09/09 16:00 0:35 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/09/09 18:57 27TH & DELAWARE MANHOLE 12/09/09 19:00 0:03 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/10/09 9:00 2649 DELAWARE MANHOLE 12/10/09 9:20 0:20 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/12/09 17:40 23 VERETT MANHOLE 12/12/09 18:00 0:20 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/13/09 10:00 4077 TULANE MANHOLE 12/13/09 10:20 0:20 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/13/09 16:55 309 FURMAN MANHOLE 12/13/09 17:26 0:31 500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED OUT MAINLINE

12/14/09 10:00 33RD AND WILLIAMS MANHOLE 12/14/09 10:19 0:19 500 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/15/09 7:16 4036 ARIZONA MANHOLE 12/15/09 9:21 2:05 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/15/09 8:53 2621 GADSDEN MANHOLE 12/15/09 10:27 1:34 500 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/15/09 11:32 19 VERRET MANHOLE 12/15/09 11:50 0:18 100 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/15/09 8:45 3403 E. LOYOLA MANHOLE 12/15/09 9:15 0:30 25 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/15/09 11:07 250 AVANT GARDE MANHOLE 12/15/09 11:32 0:25 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/15/09 15:22 87 LISA MANHOLE 12/15/09 15:38 0:16 25 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/16/09 14:51 3277 GLEN EAGLE MANHOLE 12/16/09 15:40 0:49 500 LAKE PONTCHARTRAIN MANHOLE OVERFLOWED WASHED DOWN AREA

12/17/09 16:18 2 MOSELLE MANHOLE 12/17/09 16:39 0:21 50 LAKE PONTCHARTRAIN MANHOLE OVERFLOWED WASHED DOWN AREA

12/18/09 8:12 4077 TULANE MANHOLE 12/18/09 8:30 0:18 200 LAKE PONTCHARTRAIN MANHOLE OVERFLOWED

12/18/09 9:30 TULANE & W. STANFORD MANHOLE 12/18/09 9:55 0:25 750 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/18/09 12:24 2500 BLOCK OF DELAWARE MANHOLE 12/18/09 12:35 0:11 200 LAKE PONTCHARTRAIN SYSTEM UP DUE TO RAIN

12/18/09 13:56 2 MOSELLE MANHOLE 12/18/09 14:07 0:11 100 LAKE PONTCHARTRAIN MANHOLE OVERFLOWED WASHED DOWN AREA

12/18/09 13:00 900 AIRLINE HWY MANHOLE 12/18/09 13:14 0:14 200 LAKE PONTCHARTRAIN MANHOLE OVERFLOWED

12/24/09 10:20 3940 WILLIAMS MANHOLE 12/24/09 10:45 0:25 1000 LAKE PONTCHARTRAIN MANHOLE OVERFLOWED WASHED DOWN AREA

12/25/09 0:46 35TH & OLE MISS LIFT STATION 12/25/09 4:02 3:16 500 LAKE PONTCHARTRAIN LIFT STATION OUTAGE

Total Overflows 

2009
98
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Year 2010

Date

Event

Began

Lift Station - 

Sub Basin
Start Time Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End Time
Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

01/04/10 LS-4344 8:27 2601 TUPELO MANHOLE 01/04/10 9:16 0:49 100
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

01/06/10 LS-4341 13:47 27TH & SALEM FORCE MAIN 01/06/10 14:43 0:56 300
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN W/O TO REPAIR FORCE MAIN

02/04/10 LS-4317 17:44 4077 TULANE MANHOLE 02/04/10 18:02 0:18 100
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE CONNECTED A DIESEL PUMP TO THE STATION

02/04/10 LS-4317 14:12 4077 TULANE MANHOLE 02/04/10 14:47 0:35 100
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA 

02/04/10 LS-4335 20:13 33RD & WILLIAMS MANHOLE 02/04/10 20:36 0:23 400
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA 

02/12/10 LS-4317 7:38 4077 TULANE MANHOLE 02/12/10 8:18 0:40 500
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE CONNECTED A DIESEL PUMP TO THE STATION

02/12/10 LS-4335 9:54 33RD & WILLIAMS MANHOLE 02/12/10 10:09 0:15 300
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN  

02/19/10 LS-4339 12:00 2207 GREENWOOD MANHOLE 02/19/10 12:25 0:25 50
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT MAINLINE

03/06/10 LS-4321 14:09 120 DUKE ST MANHOLE 03/06/10 15:08 0:59 200
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

03/11/10 LS-4100 11:06 26TH & ILLINOIS MANHOLE 03/11/10 11:19 0:13 100
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA

03/12/10 LS-4200 10:56 1200 38TH LIFT STATION 03/12/10 11:37 0:41 500
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE WASHED DOWN AREA

03/15/10 LS-4211 11:05 3901 WILLIAMS MANHOLE 03/15/10 12:31 1:26 150
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

03/15/10 LS-4339 14:39 2207 GREENWOOD MANHOLE 03/15/10 15:15 0:36 30
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

03/23/10 LS-4302 7:45 600 ST. JULIEN MANHOLE 03/23/10 9:35 1:50 200
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

03/28/10 LS-4224 21:00 1021 S. BAYOU MANHOLE 03/28/10 22:40 1:40 10
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

03/29/10 LS-4211 9:31 3901 WILLIAMS MANHOLE 03/29/10 10:45 1:14 100
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

04/24/10 LS-4206 11:49 1705 42ND ST MANHOLE 04/24/10 12:27 0:38 300
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE WASHED OUT LINE

05/04/10 LS-4317 16:09 4049 W. LOYOLA MANHOLE 05/04/10 16:50 0:41 50
LAKE 

PONTCHARTRAIN
M/H OVERFLOWED WASHED DOWN AREA

06/06/10 LS-4100 27TH & DELAWARE MANHOLE 06/08/10 2:57 2:57 21,600
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

WASHED AREA.  THIS AREA OF THE CITY RECEIVED 

2.41 INCHES OF RAIN IN APPROXIMATELY 1.5 HOURS 

THE DAY BEFORE (6/6/10).  THIS STATION IS BEING 

UPGRADED AND RE-ENGINEERED FROM 6,750 GPM 

TO 10,100 GPM.  BIDS ARE BEING ACCEPTED FOR 

THE CONSTRUCTION OF THE UPGRADE.  THE 

CONSTRUCTION SHOULD BE COMPLETED BY 

MARCH 2011.

06/07/10 LS-4106 8:30
AIRPORT ACCESS RD. AT

18TH ST.
MANHOLE 06/07/10 9:00 0:30 14,700

LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

WASHED AREA.  THIS AREA OF THE CITY RECEIVED 

2.41 INCHES OF RAIN IN APPROXIMATELY 1.5 HOURS 

THE DAY BEFORE (6/6/10).  THIS STATION IS BEING 

UPGRADED AND RE-ENGINEERED FROM 2,800 GPM 

TO 3,100 GPM.  BIDS ARE BEING ACCEPTED FOR THE 

CONSTRUCTION OF THE UPGRADE.  THE 

CONSTRUCTION SHOULD BE COMPLETED BY 

MARCH 2011.

06/21/10 LS-4317 8:55 4070 WEST LOYOLA MANHOLE 06/21/10 11:30 2:35 1,000
LAKE 

PONTCHARTRAIN

CONTRACTORS FOR THE NEW

LIFT STATION BROKE THE 4"

SUCTION LINE OF AN EXISTING

PUMP WHICH PUMPS THE

WASTEWATER FROM A

MANHOLE TO THE EXISTING

STATION. 

REPAIRED 4" SUCTION LINE.

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT

2010 Page 9



Date

Event

Began

Lift Station - 

Sub Basin
Start Time Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End Time
Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

06/28/10 LS-4100 16:20 27TH & DELAWARE MANHOLE 07/04/10 18:33 2:13 61,230
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

WASHED AREA.  All AVAILABLE PUMPS WERE IN 

OPERATON.  THIS STATION IS BEING UPGRADED 

AND RE-ENGINEERED FROM 6,750 GPM TO 10,100 

GPM.  BIDS ARE BEING ACCEPTED FOR THE 

CONSTRUCTION OF THE UPGRADE.  THE 

CONSTRUCTION SHOULD BE COMPLETED BY 

MARCH 2011.

06/28/10 LS-4335 16:00 33RD AND WILLIAMS MANHOLE 06/28/10 17:00 1:00 300
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

ALL AVAILABLE PUMPS WERE IN OPERATION AT 

THE LIFT STATION.  AN EVALUATION HAS BEEN 

CONDUCTED FOR THE UPGRADE OF THIS LIFT 

STATION.  THE DESIGN ENGINEER HAS BEEN 

CHOSEN.

06/28/10 LS-4335 16:00 33RD & WILLIAMS MANHOLE 06/28/10 17:00 1:00 300
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

WASHED DOWN AREA.  ALL AVAILABLE PUMPS 

WERE IN OPERATION AT THE LIFT STATION.  AN 

EVALUATION HAS BEEN CONDUCTED FOR THE 

UPGRADE OF THIS LIFT STATION.  THE DESIGN 

ENGINEER HAS BEEN CHOSEN.

06/30/10 LS-4100 10:08 2705 FLORIDA MANHOLE 06/30/10 10:30 0:22 300
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

06/30/10 LS-4100 10:08 26TH & DELAWARE MANHOLE 06/30/10 10:30 0:22 300
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

06/30/10 LS-4335 11:31 33RD & WILLIAMS MANHOLE 07/01/10 13:06 1:35 10,850
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

WASHED DOWN AREA.  ALL AVAILABLE PUMPS 

WERE IN OPERATION AT THE LIFT STATION.  AN 

EVALUATION HAS BEEN CONDUCTED FOR THE 

UPGRADE OF THIS LIFT STATION.  THE DESIGN 

ENGINEER HAS BEEN CHOSEN.

06/30/10 LS-4335 15:00 33RD & ILLINOIS MANHOLE 06/30/10 18:00 3:00 900
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

06/30/10 LS-4335 15:00 33RD & INDIANA MANHOLE 06/30/10 18:00 3:00 900
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

06/30/10
TREATMENT 

PLANT
13:30 1 WEST 3OTH ST.

NORTH PLANT 

AERATION BASINS 

NOS. 1 - 4

06/30/10 17:30 4:00 250,000
LAKE 

PONTCHARTRAIN

SYSTEM UP DUE TO RAIN 

FROM TROPICAL STORM / 

HURRICANE ALEX

THE CITY IS REVIEWING STATEMENTS OF 

QUALIFICATIONS OF ENGINEERING FIRMS FOR THE 

PERFORMANCE OF A HYDRAULIC SURVEY AND 

HYDRAULIC ANALYSIS OF THE PLANT.

07/01/10 LS-4100 8:28 2649 DELAWARE MANHOLE 07/01/10 8:50 0:22 1,000
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

07/02/10 LS-4313 7:23 #2 MOSELLE MANHOLE 07/02/10 7:38 0:15 25
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA

07/02/10 LS-4335 6:50 33RD & WILLIAMS MANHOLE 07/02/10 7:02 0:12 100
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA

07/02/10 LS-4335 7:02 33RD & ILLINOIS MANHOLE 07/02/10 7:07 0:05 25
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA

07/02/10 LS-4335 7:07 33RD & INDIANA MANHOLE 07/02/10 7:13 0:06 25
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN WASHED DOWN AREA

07/03/10 LS-4100 19:31 27TH & DELAWARE MANHOLE 07/03/10 21:00 1:29 1500
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

07/11/10 LS-4209 14:00 GELPI & DRIFTWOOD MANHOLE 07/11/10 15:16 1:16 25
LAKE 

PONTCHARTRAIN
BROKEN VALVE FOLLOW UP TO REPAIR FORCEMAIN

07/12/10 LS-4113 14:31 1410 HICKMAN MANHOLE 07/12/10 15:05 0:34 300
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE WASHED DOWN AREA

07/13/10 LS-4113 7:30 1410 HICKMAN MANHOLE 07/13/10 8:05 0:35 100
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE WASHED DOWN AREA

07/21/10 LS-4110 11:21 2827 TENNESSEE LIFTSTATION 07/21/10 11:56 0:35 100
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE REPRIMED PUMPS

07/21/10 LS-4110 11:56 2840 IDAHO LIFTSTATION 07/21/10 12:26 0:30 25
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE REPRIMED PUMPS & WASHED DOWN AREA

08/24/10 LS-4209 9:03 DRIFTWOOD & GELPI MANHOLE 08/24/10 9:28 0:25 100
LAKE 

PONTCHARTRAIN
BROKEN FORCEMAIN VALVE FOLLOW UP TO REPAIR FORCEMAIN

08/27/10 LS-4100 27TH & DELAWARE MANHOLE 08/27/10 0:00 567,000
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN
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Date

Event

Began

Lift Station - 

Sub Basin
Start Time Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End Time
Duration

(hr:min)

Possible 

volume of 

event 

(gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

08/27/10 LS-4100 26TH & DELAWARE MANHOLE 08/27/10 0:00 189,000
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4100 WILLIAMS & VETERANS MANHOLE 08/27/10 0:00 37,800
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4106
18TH & AIRPORT ACCESS 

RD
MANHOLE 08/27/10 0:00 99,000

LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4323
E. GRANDLAKE & 

DAUTERIVE
MANHOLE 08/27/10 0:00 8500

LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4335 15:07 33RD & ILLINOIS MANHOLE 08/27/10 67,500
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4335 15:07 33RD & INDIANA MANHOLE 08/27/10 22,500
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4335 15:07 33RD & WILLIAMS MANHOLE 09/03/10 594,000
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4336 15:07 33RD & CONNECTICUT MANHOLE 08/27/10 4500
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/27/10 LS-4100 27TH & FLORIDA MANHOLE 08/27/10 0:00 113,400
LAKE 

PONTCHARTRAIN
SYSTEM UP DUE TO RAIN

08/29/10 PLANT 9:00 #1 W. 30th St Treatment Plant 08/30/10 1:00 16:00 2MGD
LAKE 

PONTCHARTRAIN
EXCESSIVE  RAIN 8/27 -8/30 TURNED OFF BLOWERS

11/21/10 LS-4321 16:02 #14 FURMAN CIRCLE MANHOLE 11/21/10 16:47 0:45 50
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE UNBLOCKED & WASHED OUT THE LINE

11/24/10 PLANT 6:00 #1 W. 30TH ST MANHOLE 11/24/10 6:30 0:30 500
LAKE 

PONTCHARTRAIN

BROKEN VALVE ON RAS/WAS

LINE
VACUUMED AREA.  VALVE IS BEING REPLACED.

11/28/10 LS-4206 20:06 1700 VINTAGE MANHOLE 11/28/10 21:50 1:44 30
LAKE 

PONTCHARTRAIN
MANHOLE OVERFLOWED WASHED DOWN AREA

12/07/10 LS-4341 12:30 2603 SALEM MANHOLE 12/07/10 14:18 1:48 50
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE WASHED DOWN AREA 

12/12/10 LS-4224 9:46 3341 CANNES MANHOLE 12/12/10 10:22 0:36 25
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE WASHED DOWN AREA 

12/12/10 LS-4305 13:16 #90 CHATEAU MOUTON MANHOLE 12/12/10 14:35 1:19 50
LAKE 

PONTCHARTRAIN
MAINLINE BLOCKAGE UNBLOCKED & WASHED OUT LINE

12/27/10 PLANT 8:00 1 WEST 30TH STREET
SOUTH PLANT 

RAS/WAS LINE
12/27/10 9:30 1:30 500

LAKE 

PONTCHARTRAIN
LINE BREAK

DETERMINED WHICH LINE WAS BROKEN AND 

TURNED OFF RAS STATION.  LINE WAS REPAIRED 

ON 12/29/10.

Total 

Overflows 2010
60
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Year 2011

Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

01/23/11 LS 4107 11:40 W. METAIRIE & TAYLOR MANHOLE 01/23/11 12:06 5
LAKE 

PONTCHARTRAIN
 

UNBLOCKED & WASHED OUT THE

LINE

01/25/11 LS 4209 17:32 DRIFTWOOD & ANTIGUA MANHOLE 01/25/11 18:27 200
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED & WASHED OUT THE

LINE

01/26/11 LS 4112 10:21 2829 WILLLIAMS BLVD. MANHOLE 01/26/11 10:40 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED & WASHED OUT THE

LINE

02/07/11 LS 4344 8:56 2605 TIFTON MANHOLE 02/07/11 9:50 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/05/11 LS 4224 15:55 3341 CANNES PLACE MANHOLE 03/05/11 16:15 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/08/11 LS 4224 10:00 3341 CANNES PLACE MANHOLE 03/08/11 10:47 13
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/09/11 LS 4219 10:28 3143 AUGUSTA MANHOLE 03/09/11 10:47 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/09/11 LS 4100 15:56 26TH & ILLINOIS MANHOLE 03/09/11 16:06 200
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/09/11 LS 4108 16:57 2118 ILLINOIS MANHOLE 03/09/11 17:13 6
LAKE 

PONTCHARTRAIN

SYSTEM UP.  HEAVY RAINFALL 

(2.96 INCHES IN 74 MINUTES AT 

NEAREST RAIN GAUGE)

WASHED AREA

03/09/11 LS 4106 9:00
18TH AT AIRPORT ACCESS 

ROAD
MANHOLE 03/10/11 7:11 33,000

LAKE 

PONTCHARTRAIN

SYSTEM UP.  HEAVY RAINFALL 

(3.27 INCHES IN 48 MINUTES AND 

2.96 INCHES IN 74 MINUTES AT 

UPSTREAM LIFT STATION SUB-

BASINS)

THE INTERMITTENT OVERFLOW

WAS WASTEWATER DILUTED WITH

RAIN WATER. WASHED AREA. THE

LIFT STATION FOR THIS SUB-BASIN

IS BEING UPGRADED FROM 2,800

GPM to 3,100 GPM.

03/09/11 LS 4335 6:52 33RD & WILLIAMS MANHOLE 03/10/11 2:51 30,000
LAKE 

PONTCHARTRAIN

SYSTEM UP.  HEAVY RAINFALL 

(2.54 INCHES IN 52 MINUTES)

THE INTERMITENT OVERFLOW WAS

WASTEWATER DILUTED WITH RAIN

WATER. WASHED AREA. THE LIFT

STATION AND FORCE MAIN FOR

THIS SUB-BASIN ARE BEING

UPGRADED. THE 100% DESIGN

PLANS WILL BE SUBMITTED TO

LDEQ ON 4/11/11 FOR THEIR

REMOVAL AND APPROVAL.

03/11/11 LS 4108 14:54 2219 ILLINOIS MANHOLE 03/11/11 16:15 20
LAKE 

PONTCHARTRAIN

SYSTEM UP.  HEAVY RAINFALL 

(2.96 INCHES IN 74 MINUTES)
WASHED AREA

03/12/11 LS 4108 12:23 2204 ILLINOIS MANHOLE 03/12/11 13:47 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/14/11 LS 4303 10:18 1101 SUNSET MANHOLE 03/14/11 10:37 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

03/18/11 14:00 1 WEST 30TH (PLANT)
SOUTH PLANT 

CLARIFIER
03/18/11 14:15 100

LAKE 

PONTCHARTRAIN

DIESEL PUMP DISCHARGE HOSE 

BECAME DISLODGED FROM 

TANK DRAIN 

THE SOUTH PLANT CLARIFIER WAS

BEING DRAINED FOR REPAIR. THE

DISCHARGE HOSE WAS RETURNED

TO THE DRAIN AND RE-SECURED.

03/21/11 1 WEST 30TH (PLANT)
SOUTH PLANT 

WAS WELL
03/21/11 20

LAKE 

PONTCHARTRAIN
PUMPS TRIPPED

WASTING PROCESS WAS SHUT

DOWN AND OVERFLOW

IMMEDIATELY SUBSIDED. PUMPS

WERE RESET AND NORMAL

OPERATION RESUMED.

03/29/11 LS 4106 19:12
18TH AT AIRPORT ACCESS 

ROAD
MANHOLE 03/30/11 21:12 37,500

LAKE 

PONTCHARTRAIN

SYSTEM UP.  HEAVY RAINFALL 

(3.47 TO 4.17 INCHES IN 17 

HOURS FROM 3/29/11 - 3/30/11 AT 

UPSTREAM LIFT STATION SUB-

BASINS)

THE INTERMITENT OVERFLOW WAS

WASTEWATER DILUTED BY RAIN

WATER. WASHED AREA. THE LIFT

STATION FOR THIS SUB-BASIN IS

BEING UPGRADED FROM 2,800 GPM

to 3,100 GPM.

03/30/11 LS 4106 16:28 1800 DUNCAN MANHOLE 03/30/11 16:36 300
LAKE 

PONTCHARTRAIN
 MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

04/01/11 LS 4302 17:27 621 VOURAY MANHOLE 04/01/11 18:15 100
LAKE 

PONTCHARTRAIN
BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

04/12/11 LS 4202 9:32 2500 GAY LYNN MANHOLE 04/12/11 10:24 25
LAKE 

PONTCHARTRAIN
BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

04/13/11 LS 4219 14:33 3128 UTAH WASHED MAINLINE 04/13/11 14:48 Unknown
LAKE 

PONTCHARTRAIN
BLOCKAGE

MAINLINE SCHEDULED TO BE

TELEVISED

04/17/11 LS 4321 13:07 104 DUKE DRIVE MANHOLE 04/17/11 14:13 25
LAKE 

PONTCHARTRAIN
BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

05/09/11 LS 4209 19:58 3701 MARTINIQUE MANHOLE 05/09/11 21:50 15
LAKE 

PONTCHARTRAIN
BLOCKAGE

UNBLOCKED LINE AND WASHED

AREA

05/13/11 LS 4224 10:12 1325 W. ESPLANADE FORCE MAIN 05/13/11 11:12 6,000
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN-WO 38079

05/25/11 LS 4330 12:30 131 W. ESPLANADE LIFT STATION 05/25/11 14:30 2,500
LAKE 

PONTCHARTRAIN

THE STATION WAS TURNED OFF

IN ORDER TO LOWER THE

LEVEL OF THE PLANT'S

INFLUENT SPLITTER BOX TO

PLUG A FORCE MAIN FOR A CITY

CONTRACTOR TO CONNECT A

FORCE MAIN AT THE 33RD AND

CONNECTICUT LIFT STATION. A

PRIVATE LIFT STATION FROM A

MIDDLE SCHOOL UPSTREAM

FROM THIS STATION WAS STILL

IN OPERATION.

AREA WAS WASHED.

05/31/11 LS 4330 13:35 131 W. ESPLANADE LIFT STATION 05/31/11 15:30 300
LAKE 

PONTCHARTRAIN

THE THIRD VARIABLE

FREQUENCY DRIVE (VFD) FOR

THE STATION'S PUMPS

MALFUNCTIONED.

MAINTENANCE CREW MEN

SWITCHED THE PUMPS OVER TO

OPERATE ACROSS THE LINE. THE

AREA WAS WASHED. TWO VFDS

HAD BEEN ORDERED PRIOR TO

THIS EVENT. A THIRD VFD HAS

BEEN ORDERED. THE ELECTRIC

MOTOR IS ALSO BEING INSPECTED

AND REPAIRED DUE TO BEARING

NOISE.

06/05/11 LS 4305 21:30
4000 BLOCK OF CHATEAU 

BOULEVARD
FORCE MAIN 06/06/11 12:15 6,000

LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN 

06/12/11 LS 4109 16:30 2400 25TH STREET FORCE MAIN 06/12/11 17:15 2,250
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN -WO 38675

06/23/11 PLANT 4:00 1 WEST 30TH STREET
INFLUENT 

SPLITTER BOX
06/23/11 6:00 1,500

LAKE 

PONTCHARTRAIN

SURGE FROM THE 4 MGD LIFT

STATION AFTER A RAIN EVENT

OF 2.65 INCHES AND I/I. THE

VARIABLE FREQUENCY DRIVES

FOR THE THREE 200 HP PUMPS

AT THE LIFT STATION ARE

BEING REPLACED DUE TO AGE

AND FAILURE. THE PUMPS

WERE OPERATING AT FULL

LOAD, WHICH CREATED THE

SURGE IN THE INFLUENT

SPLITTER BOX. TWO VFDS

WERE REPLACED ON 7/1/11.

WASHED AREA

06/23/11 PLANT 4:00 1 WEST 30TH STREET
AERATION BASINS 

NOS. 1 - 4
06/23/11 6:00 8,000

LAKE 

PONTCHARTRAIN

SURGE FROM 4 MGD LIFT

STATION AFTER RAIN EVENT.

THE VARIABLE FREQUENCY

DRIVES FOR THE THREE 200 HP

PUMPS AT THE LIFT STATION

WERE BEING REPLACED DUE TO

AGE AND FAILURE. THE PUMPS

WERE OPERATING AT FULL

LOAD, WHICH CREATED THE

SURGE IN THE INFLUENT

SPLITTER BOX.

WASHED AND VACUUMED AREA
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

07/25/11 PLANT 14:20 1 WEST 30TH STREET
AERATION BASINS 

1 - 4
07/25/11 19:50 1 MGD

LAKE 

PONTCHARTRAIN

HEAVY RAINFALL OF 2.08

INCHES AND 2.50 INCHES NEAR

THE PLANT, WITH AN INTENSITY

OF 1.95 INCHES IN ONE HOUR

AND 2 INCHES IN 40 MINUTES,

RESPECTIVELY. THIS RAINFALL

WAS MEASURED AT THE

GRANDLAKE AND CADDO AND

LESAN LIFT STATIONS,

RESPECTIVELY. SEVERE

STREET FLOODING, GROUND

SATURATION, AND HIGH WATER

TABLE EXACERBATED THE

INFLOW/INFILTRATION OF THE

COLLECTION SYSTEM.

THE PLANT'S HIGH FLOW/RAIN

EVENT PROCEDURES WERE

IMPLEMENTED PRIOR TO THE

EVENT. A HYDRAULIC PROFILE

AND STUDY OF THE PLANT WAS

PERFORMED IN 2010. A

FEASIBILITY STUDY IS PRESENTLY

BEING PEFORMED TO SELECT A

TREATMENT PLANT UPGRADE

OPTION. THE LPDES PERMIT

APPLICATION FOR THE WETLANDS

DISCHARGE WAS SUBMITTED TO

THE LDEQ AND IS

ADMINISTRATIVELY COMPLETE.

07/25/11 PLANT 17:00 1 WEST 30TH STREET
SOUTH PLANT 

SCUM WELL
07/25/11 18:00 100

LAKE 

PONTCHARTRAIN

THE SOUTH PLANT LOST

ENTERGY POWER DURING THE

RAIN EVENT. THE GENERATOR

DID NOT OPERATE DUE TO

DEAD BATTERIES. THE

BATTERIES WERE REPLACED

AND THE GENERATOR WAS

STARTED. THE CITY'S

GENERATOR MAINTENANCE

CONTRACTOR WAS

CONTACTED. UPON

INSPECTION OF THE

GENERATOR, THE GENERATOR

TECH OBSERVED THAT A FUSE

WAS BLOWN ON THE BATTERY

CHARGER, WHICH HE

REPLACED. WHEN THE PLANT

LOST POWER, THE VALVES

WERE SHUT TO THE SCUM

WELLS. EVEN THOUGH THE

FLOW WAS SHUT OFF, THE

SCUM WELL OVERFLOWED

SPORADICALLY DUE TO

CRACKS IN THE JOINT,

APPROXIMATELY 3 FEET FROM 

THE SOUTH PLANT SCUM WELL, 

WAS WELL, AND VALVE PITS WERE 

SEALED ON THE INSIDE AND 

OUTSIDE. 

07/27/11 PLANT 14:30 1 WEST 30TH STREET
AERATION BASINS 

1 - 4
06/28/11 0:00

LAKE 

PONTCHARTRAIN

PLANT'S HIGH FLOW/HEAVY RAIN 

PROCEDURES WERE 

IMPLEMENTED BEFORE THE RAIN 

EVENT.  A HYDRAULIC PROFILE 

AND STUDY OF THE PLANT WAS 

PERFORMED IN 2010.  A 

FEASIBILITY STUDY IS PRESENTLY 

BEING PEFORMED TO SELECT A 

TREATMENT PLANT UPGRADE 

OPTION.  THE LPDES PERMIT 

APPLICATION FOR THE WETLANDS 

DISCHARGE WAS SUBMITTED TO 

THE LDEQ AND IS 

ADMINISTRATIVELY COMPLETE.

4.552 MGD

HEAVY RAINFALL OF 2.64

INCHES AT CHATEAU TRANSFER

STATION IN 2 HOURS AND 5

MINUTES, WITH AN INTENSITY OF 

1.8 INCHES IN 42 MINUTES.

OTHER AREAS OF THE CITY

EXPERIENCED 0.62 - 2.42 INCHES

OF RAINFALL. CERTAIN AREAS

OF THE CITY HAD SEVERE

STREET FLOODING. FIFTEEN

LIFT STATIONS WERE AT HIGH

LEVEL ALARM WITHIN TWO

HOURS OF THE RAIN EVENT. BY

4:45 PM, THE EFFLUENT PUMP

STATION WAS WITHIN 6 INCHES

OF OVERFLOWING. IN ORDER

TO PREVENT

PROPERTY/EQUIPMENT 

DAMAGE, A PORTION OF THE

PLANT'S TREATED AND

DISINFECTED EFFLUENT

DISCHARGE WAS DIVERTED

FROM THE PERMITTED OUTFALL

AT THE MISSISSIPPI RIVER TO

JEFFERSON PARISH DRAINAGE

CANAL NO. 17. SEVERE STREET

FLOODING, GROUND

SATURATION, AND HIGH WATER

TABLE EXACERBATED THE

INFLOW/INFILTRATION OF THE

COLLECTION SYSTEM.
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

07/27/11 PLANT 17:00 1 WEST 30TH STREET

EFFLUENT PUMP 

STATION 

DIVERSION

07/27/11 19:30
LAKE 

PONTCHARTRAIN

THE DIVERSION VALVE WAS

CLOSED AT 7:30 PM.

07/27/11 LS 4305 8:20 3600 CHATEAU BLVD. FORCE MAIN 07/30/11 6:00
LAKE 

PONTCHARTRAIN

ONE OF THE TWO FORCE MAINS

FROM VINTAGE AND MEDOC

LIFT STATIONS BROKE ON THE

CHATEAU COUNTRY CLUB GOLF

COURSE. THE FLOW FROM

VINTAGE AND MEDOC WAS

DIVERTED TO THE 35TH AND

OLE MISS LIFT STATION. THERE

WAS A SPORADIC FLOW FROM

THE BREAK DUE TO BACK FLOW

FROM THE CATTLE FARM ROAD

LIFT STATION, WHICH

MANIFOLDS INTO THE VINTAGE

FORCE MAIN AT CHATEAU

TRANSFER STATION.  

DUE TO THE RAIN EVENTS AND THE

MARKING OF THE UTILITY LINES,

THE MAIN COULD NOT BE

REPAIRED UNTIL 7/30/11.

07/27/11 LS 4309 10:15
OLE MISS AT WEST 

ESPLANADE

LIFT STATION WET 

WELL
07/27/11 10:45 2,000

LAKE 

PONTCHARTRAIN

ENTERGY WAS INSTALLING THE

NEW ELECTRICAL SERVICE FOR

THE NEW LIFT STATION. A

PORTABLE GENERATOR WAS

CONNECTED TO THE EXISTING

LIFT STATION, IN ORDER TO

OPERATE THE LIFT STATION.

APPROXIMATELY 15 MINUTES

AFTER THE GENERATOR WAS IN

SERVICE A 600-VOLT FUSE WAS

BLOWN. THIS LIFT STATION IS A

TRANSFER STATION ONLY AND

DOES NOT HAVE ITS OWN SUB-

BASIN. THEREFORE, THE WET

WELL OVERFLOWED

IMMEDIATELY.

THE UPSTREAM STATIONS WERE 

TURNED OFF.  ENTERGY 

COMPLETED THE INSTALLATION OF 

THE NEW ELECTRICAL SERVICE, 

SERVICE WAS RESTORED TO THE 

EXISTING STATION, AND THE 

UPSTREAM LIFT STATIONS WERE 

TURNED ON.  THE NEW LIFT 

STATION WENT ON LINE ON THE 

EVENING OF 8/11/11.

07/27/11 LS 4335 15:00 33RD AND WILLIAMS MANHOLE 07/31/11 20:00
LAKE 

PONTCHARTRAIN

SPORADIC OVERFLOWS DUE TO 

HEAVY, INTENSE RAIN EVENTS 

WITH SEVERE STREET 

FLOODING DURING THE PERIOD 

OF 7/27/11 - 7/29/11.

THE CONSTRUCTION OF THE NEW, 

UPGRADED LIFT STATION SHOULD 

COMMENCE IN SEPTEMBER.

4.552 MGD

HEAVY RAINFALL OF 2.64

INCHES AT CHATEAU TRANSFER

STATION IN 2 HOURS AND 5

MINUTES, WITH AN INTENSITY OF 

1.8 INCHES IN 42 MINUTES.

OTHER AREAS OF THE CITY

EXPERIENCED 0.62 - 2.42 INCHES

OF RAINFALL. CERTAIN AREAS

OF THE CITY HAD SEVERE

STREET FLOODING. FIFTEEN

LIFT STATIONS WERE AT HIGH

LEVEL ALARM WITHIN TWO

HOURS OF THE RAIN EVENT. BY

4:45 PM, THE EFFLUENT PUMP

STATION WAS WITHIN 6 INCHES

OF OVERFLOWING. IN ORDER

TO PREVENT

PROPERTY/EQUIPMENT 

DAMAGE, A PORTION OF THE

PLANT'S TREATED AND

DISINFECTED EFFLUENT

DISCHARGE WAS DIVERTED

FROM THE PERMITTED OUTFALL

AT THE MISSISSIPPI RIVER TO

JEFFERSON PARISH DRAINAGE

CANAL NO. 17. SEVERE STREET

FLOODING, GROUND

SATURATION, AND HIGH WATER

TABLE EXACERBATED THE

INFLOW/INFILTRATION OF THE

COLLECTION SYSTEM.

2011 Page 15



Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

07/28/11 PLANT 14:25 1 WEST 30TH STREET

AERATION BASINS 

1 - 4, CLARIFIERS 3 

- 4, NORTH PLANT 

AND SOUTH PLANT 

HEADWORKS

07/28/11 21:30 1.918 MGD
LAKE 

PONTCHARTRAIN

HEAVY RAIN OF 2.74 INCHES IN 2 

HOURS 45 MINUTES.  THE 

NORTH PLANT HEADWORKS 

BEGAN TO LAP OVER AT 2:25 

PM.  THE AERATION BASINS 

BEGAN OVERFLOWING AT 3:30 

PM SPORADICALLY.  CLARIFIERS 

3 AND 4, EFFLUENT PUMP 

STATION AND THE SOUTH 

PLANT HEADWORKS ALSO 

OVERFLOWED.  SEVERE 

STREET FLOODING, GROUND 

SATURATION, AND HIGH WATER 

TABLE EXACERBATED THE 

INFLOW/INFILTRATION OF THE 

COLLECTION SYSTEM.

PLANT'S HIGH FLOW/HEAVY RAIN 

PROCEDURES WERE 

IMPLEMENTED BEFORE THE RAIN 

EVENT.  A HYDRAULIC PROFILE 

AND STUDY OF THE PLANT WAS 

PERFORMED IN 2010.  A 

FEASIBILITY STUDY IS PRESENTLY 

BEING PEFORMED TO SELECT A 

TREATMENT PLANT UPGRADE 

OPTION.  THE LPDES PERMIT 

APPLICATION FOR THE WETLANDS 

DISCHARGE WAS SUBMITTED TO 

THE LDEQ AND IS 

ADMINISTRATIVELY COMPLETE.

07/29/11 PLANT 16:00 1 WEST 30TH STREET
AERATION BASINS 

1 - 4
07/29/11 22:00 5.333 MGD

LAKE 

PONTCHARTRAIN

CITY-WIDE HEAVY INTENSE RAIN 

EVENT CAUSING THE 

COLLECTION SYSTEM TO BE AT 

HIGH ALARM STATUS.  SEVERE 

STREET FLOODING, GROUND 

SATURATION, AND HIGH WATER 

TABLE EXACERBATED THE 

INFLOW/INFILTRATION OF THE 

COLLECTION SYSTEM.

PLANT'S HIGH FLOW/HEAVY RAIN

PROCEDURES WERE

IMPLEMENTED BEFORE THE RAIN

EVENT. A HYDRAULIC PROFILE

AND STUDY OF THE PLANT WAS

PERFORMED IN 2010. A

FEASIBILITY STUDY IS PRESENTLY

BEING PEFORMED TO SELECT A

TREATMENT PLANT UPGRADE

OPTION. THE LPDES PERMIT

APPLICATION FOR THE WETLANDS

DISCHARGE WAS SUBMITTED TO

THE LDEQ AND IS

ADMINISTRATIVELY COMPLETE.

07/30/11 PLANT 6:00 1 WEST 30TH STREET

AERATION BASINS 

1 - 4, CLARIFIERS 3 

- 4, EFFLUENT 

PUMP STATION

07/30/11 14:00 7.307 MGD
LAKE 

PONTCHARTRAIN

CITY-WIDE HEAVY INTENSE RAIN

EVENT DURING THE WEEK OF

7/25/11 CAUSED THE

COLLECTION SYSTEM TO BE AT

HIGH ALARM STATUS. GROUND

SATURATION AND HIGH WATER

TABLE EXACERBATED THE

INFLOW/INFILTRATION OF THE

COLLECTION SYSTEM.

AERATION BASINS 1 - 4,

CLARIFIERS 3 - 4, AND THE

EFFLUENT PUMP STATION WERE

OVERFLOWING. AT 9:30 AM, A

PORTION OF THE PLANT'S

TREATED AND DISINFECTED

EFFLUENT WAS DIVERTED,

FROM THE PERMITTED OUTFALL

AT THE MISS. RIVER TO

JEFFERSON PARISH DRAINAGE

CANAL NO. 17, TO PREVENT

PROPERTY/EQUIPMENT 

DAMAGE.

PLANT'S HIGH FLOW/HEAVY RAIN

PROCEDURES WERE

IMPLEMENTED BEFORE THE RAIN

EVENT. THE DIVERSION VALVE

WAS CLOSED AT 2:00 PM. A

HYDRAULIC PROFILE AND STUDY

OF THE PLANT WAS PERFORMED IN

2010. A FEASIBILITY STUDY IS

PRESENTLY BEING PEFORMED TO

SELECT A TREATMENT PLANT

UPGRADE OPTION. THE LPDES

PERMIT APPLICATION FOR THE

WETLANDS DISCHARGE WAS

SUBMITTED TO THE LDEQ AND IS

ADMINISTRATIVELY COMPLETE.

08/15/11 LS 4112 15:05 1410 HICKMAN MANHOLE 08/15/11 16:19 210
LAKE 

PONTCHARTRAIN

LIFT STATION MECHANICAL

OUTAGE
REPRIMED PUMP.

08/26/11 LS 4112 9:56 1410 HICKMAN MANHOLE 08/26/11 10:10 50
LAKE 

PONTCHARTRAIN

LIFT STATION MECHANICAL

OUTAGE

INSTALLED A DIESEL PUMP AT THE

STATION. TWO, NEW

REPLACEMENT PUMPS HAVE BEEN

ORDERED. THE PUMPS HAVE A 30-

DAY DELIVERY.

09/03/11 LS 4308 7:35 3403 E. LOYOLA MANHOLE 09/05/11 10:48 1,800
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION 

09/03/11 LS 4330
W. ESPLANADE & 

GRANDWOOD
LIFT STATION 09/03/11 11:42 2,000

LAKE 

PONTCHARTRAIN

ELECTRICAL SURGE DUE TO 

TROPICAL STORM LEE

THE STATION EXPERIENCED AN

ELECTRICAL SURGE THAT CAUSED

IT TO TRIP AND OVERFLOW.

HOWEVER, THE STATION DID NOT

TRANSFER TO GENERATOR

POWER..
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

09/03/11 PLANT 8:45 1 WEST 30TH STREET

NORTH PLANT 

AERATION BASINS 

1 - 4 TROUGH

09/05/11 14:00 4,800,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

WET WEATHER PLAN WAS IN

PLACE BEFORE THE STORM. THE

BLOWERS WERE TURNED OFF TO

KEEP THE SOLIDS IN THE BASINS.

THE OVERFLOW AREA WAS

WASHED AND DISINFECTED THE

WEEK OF 9/7/11. THE CITY HAS

COMPLETED ITS FEASIBILITY

STUDY FOR THE EFFLUENT PUMP

STATION AND WASTEWATER PLANT 

IMPROVEMENTS. THE FINDINGS

ARE BEING REVIEWED TO

DETERMINE WHICH IMPROVEMENTS 

CAN BE PERFORMED BASED UPON

THE AVAILABLE FUNDING.

09/03/11 LS 4313 10:15 2 ECHEZEAUX MANHOLE 09/05/11 5:38 27,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11. THE PUMPS FOR THE

SYLVANER LIFT STATION ARE

SCHEDULED TO BE UPGRADED.

09/03/11 LS 4313 10:15 16 MERCUREY MANHOLE 09/05/11 5:38 18,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11. THE PUMPS FOR THE

SYLVANER LIFT STATION ARE

SCHEDULED TO BE UPGRADED.

09/03/11 LS 4313 10:15 SYLVANER & CABERNET MANHOLE 09/05/11 5:38 900
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11. THE PUMPS FOR THE

SYLVANER LIFT STATION ARE

SCHEDULED TO BE UPGRADED.

09/03/11 LS 4323 10:40 #21 DAUTERIVE MANHOLE 09/05/11 17:40 4,500
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11.

09/03/11 PLANT 10:45 1 WEST 30TH STREET
SOUTH PLANT 

HEADWORKS
09/05/11 8:30 1,000,000

LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE OVERFLOW AREA WAS

WASHED AND DISINFECTED THE

WEEK OF 9/7/11. THE CITY HAS

COMPLETED ITS FEASIBILITY

STUDY FOR THE EFFLUENT PUMP

STATION AND WASTEWATER PLANT 

IMPROVEMENTS. THE FINDINGS

ARE BEING REVIEWED TO

DETERMINE WHICH IMPROVEMENTS 

CAN BE PERFORMED BASED UPON

THE AVAILABLE FUNDING.
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

09/03/11 PLANT 10:45 1 WEST 30TH STREET
EFFLUENT PUMP 

STATION
09/05/11 14:00 3,000

LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE EFFLUENT PUMP STATION WET

WELL OVERFLOWED

(APPROXIMATELY 3,000 GALLONS)

ON 9/3/11 FROM 10:45 AM UNTIL

11:00 AM, AT WHICH TIME THE

TREATED AND DISINFECTED

EFFLUENT WAS DIVERTED FROM

THE PERMITTED OUTFALL AT THE

MISSISSIPPI RIVER TO JEFFERSON

PARISH DRAINAGE CANAL NO. 17.

THE TOTAL EFFLUENT FLOW FOR

9/3/11 WAS 48 MGD, WHICH WAS 3.5

TIMES THE DESIGN CAPACITY OF

THE PLANT. THE CITY HAS

COMPLETED ITS FEASIBILITY

STUDY FOR THE EFFLUENT PUMP

STATION AND WASTEWATER PLANT 

IMPROVEMENTS. THE FINDINGS

ARE BEING REVIEWED TO

DETERMINE WHICH IMPROVEMENTS 

CAN BE PERFORMED BASED UPON

THE AVAILABLE FUNDING.

09/03/11 LS 4323 11:10
COCODRIE CT. & 

GRANDLAKE
MANHOLE 09/05/11 17:40 4,500

LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11.

09/03/11 LS 4202 12:00 4032 LAKE TRAIL MANHOLE 09/05/11 10:49 7,200
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11.

09/03/11 LS 4335
33RD & WILLIAMS (SE 

CORNER)
MANHOLE 09/07/11 2:45 108,000

LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11. THE CITY COUNCIL

APPROVED THE CONSTRUCTION

OF THE LIFT STATION AND FORCE

MAIN UPGRADE ON 10/6/11.

CONSTRUCTION SHOULD BEGIN IN

NOVEMBER.

09/03/11 LS 4335 33RD & INDIANA MANHOLE 09/07/11 2:45 7,200
LAKE 

PONTCHARTRAIN

HEAVY RAIN DUE TO TROPICAL 

STORM LEE

THE DATE AND TIME COMPLETION

IS WHEN THE LIFT STATION

RETURNED TO NORMAL WET WELL

LEVEL. WASHED AND DISINFECTED

OVERFLOW AREA THE WEEK OF

9/7/11. THE CITY COUNCIL

APPROVED THE CONSTRUCTION

OF THE LIFT STATION AND FORCE

MAIN UPGRADE ON 10/6/11.

CONSTRUCTION SHOULD BEGIN IN

NOVEMBER.

09/12/11 LS 4305 8:48 925 CHAMPAIGNE FORCE MAIN 09/14/11 8:30 2,000
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN

THE FORCE MAIN FROM THE

MONTRACHET LIFT STATION

BROKE AT THE REFERENCED

ADDRESS. THE UTILITY LINES HAD

TO BE MARKED AND A TREE HAD

TO BE REMOVED BEFORE THE

BROKEN FORCE MAIN SEGMENT

COULD BE REPLACED (WORK

ORDER 39004). CONSTRUCTION IS

BEGINNING ON THE UPGRADE TO

THIS LIFT STATION AND FORCE

MAIN.
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out 

Line, Repaired Force Main)

09/14/11 LS 4301 9:40 CHATEAU & NORMANDY MANHOLE 09/14/11 10:17 1,850
LAKE 

PONTCHARTRAIN

BRITTANY LIFT STATION 

OUTAGE

THE CONTACTORS FOR THE

STARTER FOR BRITTANY LIFT

STATION FAILED. THE

CONTACTORS HAVE BEEN

ORDERED.

09/26/11 LS 4113 12:30 1410 HICKMAN MANHOLE 09/26/11 14:00 2,000
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE

THE STATION'S PUMPS ARE WORN.

NEW PUMPS HAVE BEEN ORDERED

(4 - 6 WEEK DELIVERY). A DIESEL

PUMP HAS BEEN INSTALLED AT

THE STATION. THE OVERFLOW

AREA WAS WASHED AND

DISINFECTED.

09/10/11 LS 4312 3416 OLE MISS FORCE MAIN 09/12/11 12:00 3,000
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN

THE JOHN HOPKINS AND OLE MISS

ASBESTOS CEMENT FORCE MAIN

BROKE AT THE ENTRANCE TO THE

NEW 35TH AND OLE MISS LIFT

STATION. THE UTILITY LINES HAD

TO BE MARKED BEFORE THE

FORCE MAIN WAS REPAIRED

(WORK ORDER 39003). 3416 WAS

THE CLOSEST ADDRESS TO THE

BREAK.

09/19/11 LS 4312 9:00 3416 OLE MISS FORCE MAIN 09/21/11 9:30 2,000
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN

THE JOHN HOPKINS AND OLE MISS

ASBESTOS CEMENT FORCE MAIN

BROKE NEAR 3416 OLE MISS,

WHICH IS THE CLOSEST ADDRESS

TO THE BREAK. THE FORCE MAIN

WAS REPAIRED (WORK ORDER

39061). DUE TO A RAIN EVENT ON

9/19/11, THE REPAIR COULD NOT

BE MADE UNTIL 9/21/11.

10/08/11 LS 4100 10:18 AIRPORT ACCESS RD. FORCE MAIN 10/08/11 10:45 2,700
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN - WO 39197

10/10/11 LS 4221 7:31 #2 RUE DU JARDIN MANHOLE 10/10/11 8:06 5
LAKE 

PONTCHARTRAIN
LIFT STATION OUT PULLED UP FLOATS

10/11/11 LS 4339 14:18 #18 23RD ST. MANHOLE 10/11/11 14:48 3,000
LAKE 

PONTCHARTRAIN
LIFT STATION OUT

THE STATION'S PUMPS LOST PRIME

CAUSING THE LOWEST MANHOLE

IN THE SUB-BASIN TO OVERFLOW.

THE PUMPS WERE RE-PRIMED.

10/19/11 LS 4112 14:42 2829 WILLIAMS BLVD. MANHOLE 10/19/11 15:00 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED DOWN AREA

10/22/11 N/A 11:00 1 WEST 30TH ST.
SOUTH PLANT RAS 

WELL
10/22/11 11:15 25

LAKE 

PONTCHARTRAIN

DURING THE CLEANING OF THE 

SOUTH PLANT NORTH AERATION 

BASIN/CLARIFIER TANK, THE 

RAS WELL OVERFLOWED.  

25 GALLONS REACHED THE STORM 

DRAIN BEFORE THE REMAINING 

VOLUME WAS VACUUMED.

10/25/11 LS 4203 13:37 4340 WILLIAMS BLVD. MANHOLE 10/25/11 14:48 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED DOWN AREA

11/09/11 LS 4321 9:09 316 CLEMSON MANHOLE 11/09/11 9:45 25
LAKE 

PONTCHARTRAIN
BLOCKAGE

UNBLOCKED LINE AND WASHED 

AREA

12/09/12 LS 4212 12;21 3723 ARKANSAS FORCE MAIN 12/09/12 13:32 3,550
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN -WO 39424

12/16/12 LS 4323 14:14 #20 EAST GRANDLAKE FORCE MAIN 12/16/12 14:30 80
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN -WO 39445

12/30/12 LS 4221 14:00 #16 CHATEAU TRIANON MANHOLE 12/30/12 14:45 25
LAKE 

PONTCHARTRAIN
LIFT STATION OUT

ENTERGY ELECTRICAL OUTAGE.  

ELECTRICAL LINE WAS REPAIRED.

Total Overflows 

2011
70
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Year 2012

Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

01/02/12 LS 4209 13:05 3600 WILLIAMS BLVD. MANHOLE 01/02/12 13:40 5
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE UNBLOCKED & WASHED OUT THE LINE

01/04/12 LS 4321 13:12 316 CLEMSON MANHOLE 01/04/12 14:04 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE UNBLOCKED & WASHED OUT THE LINE

01/20/12 LS 4436 13:30

JEFFERSON PARISH SOUTH 

CANAL BANK AT 30TH AND 

UTAH

FORCE MAIN AIR 

RELEASE VALVE
01/20/12 17:00 2,000

LAKE 

PONTCHARTRAIN

JEFFERSON PARISH DRAINAGE

DEPT. GRASS CUTTER HIT THE

AIR RELEASE VALVE PIT COVER

AND DAMAGED AIR RELEASE

VALVE

REPAIRED AIR RELEASE VALVE AND VALVE PIT

COVER.

02/17/12 LS 4336 11:45
CANAL NO. 13 CROSSING 

30TH ST.
FORCE MAIN 02/22/12 17:45 80

LAKE 

PONTCHARTRAIN
FORCE MAIN SEEPAGE

A TEMPORARY REPAIR OF THE 33RD AND

CONNECTICUT FORCE MAIN WAS PERFORMED

ON 2/17/12, WITHIN 2 HRS. A PERMANENT

REPAIR MADE ON 2/22/12, AS SOON AS PARTS

WERE AVAILABLE.

02/18/12
TREATMENT 

PLANT
19:00 #1 WEST 30TH ST.

AERATION BASIN 1-

4
02/20/12 19:00 UNKNOWN

LAKE 

PONTCHARTRAIN
HEAVY RAIN FALL ON 02/18/2012

IN THE PROCESS OF DESIGNING A PLANT

EXPANSION 

02/19/12 LS 4313 7:32 #2 MOSELLE DR. MANHOLE 02/19/12 7:45 5
LAKE 

PONTCHARTRAIN
MANHOLE OVERFLOW

MANHOLE OVERFLOWED DUE TO HEAVY RAIN

ON 02/18/2012.  AREA WAS WASHED.

02/26/12 LS 4227 11:02 1600 JOE YENNI MANHOLE 02/26/12 11:38 25
LAKE 

PONTCHARTRAIN
MANHOLE OVERFLOW

THERE WAS AN OUTAGE AT THE CONVENTION

CENTER LIFT STATION. THE PUMPS WERE

RESET, AND THE STATION WAS RETURNED TO

SERVICE.

02/26/12 LS4318 13:25 ST JUDE LIFT STATION LIFT STATION 02/26/12 19:15 8,750
LAKE 

PONTCHARTRAIN

PUMP PROBLEMS AT ST. JUDE 

LIFT STATION

CALLED MECHANIC. THE STATION WAS

RETURNED TO SERVICE AT 7:15 P.M.

03/12/12 LS 4206 8:59 4233 ARIZONA MANHOLE 03/12/12 10:18 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED

AREA.

03/13/12 LS 4209 16:45 WILLIAMS AND DRIFTWOOD MANHOLE 03/13/12 17:48 3,150
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED

AREA.

03/17/12 LS 4310 19:50 3281 GLEN EAGLE MANHOLE 03/23/12 20:15 2,500
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE

ONE PUMP WAS OUT OF SERVICE FOR REPAIR.

THE PUMP IN SERVICE BECAME CLOGGED. THE

PUMP WAS REPAIRED AND RE-INSTALLED ON

4/11/12; HOWEVER, THE PUMP HAD AN

ADDITIONAL ISSUE AND WAS RETURNED TO

THE REPAIR SHOP.

03/21/12 LS 4320 9:25 3301 TULANE MANHOLE 03/25/12 3:00 1,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)
WASHED AND SANITIZED OVERFLOW AREA.

03/21/12 LS 4321 15:00 DUKE AND TRINITY LS LIFT STATION 03/21/12 15:30 1,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

PUMP 1 RAN CONTINUOUSLY FROM 3:00 PM ON

3/21/12 TO 5:00 AM ON 3/26/12. PERSONNEL

VERIFIED PUMP 2'S OPERATION; HOWEVER, THE

SCADA DID NOT REGISTER THE PUMP'S RUN

TIME. THE OVERFLOW AREA WAS WASHED AND

SANITIZED.

03/21/12
TREATMENT 

PLANT
19:00 #1 WEST 30TH ST.

AERATION BASIN 1-

4
03/23/12 19:00 2.3 MILLION

LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES), 

COLLECTION SYSTEM I&I, AND 

12 UPGRADED LIFT STATIONS 

AND 6 UPGRADED FORCE MAINS 

WERE THE ROOT CAUSES OF 

PLANT OVERFLOW.  THE 

UPGRADED STATIONS AND 

FORCE MAINS TRANSPORTS 

THE RAIN DILUTED 

WASTEWATER TO THE PLANT 

MUCH FASTER. 

THE PLANT'S WET WEATHER OPERATION PLAN

WAS IMPLEMENTED PRIOR TO THE RAIN EVENT.

THE DIGESTERS WERE LOWERED TO HANDLE

POTENTIAL OVERFLOW FROM THE AERATION

BASINS. THE LAST ROW OF AERATORS WERE

TURNED OFF TO ALLOW SOLIDS TO SETTLE IN

THE TANK. IN ADDITION, THE PLANT'S

TREATED AND DISINFECTED EFFLUENT WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17,

IN AN EFFORT TO REDUCE THE VOLUME IN THE

AERATION BASINS AND CLARIFIERS. THE CITY

IS IN THE PROCESS OF DESIGNING A PLANT

EXPANSION, WHICH INCLUDES AN UPGRADE TO

THE EFFLUENT PUMP STATION AND A FORCE

MAIN TO DISCHARGE THE TREATED EFFLUENT

TO THE LE BRANCHE WETLANDS. 

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date

Event

Began

Lift Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / 

Lift Station

Date

Event

Ended

End 

Time

Duration

(hr:min)

Possible 

volume of 

event (gallons)

Receiving Surface 

Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

03/22/12 LS 4313 7:32 #2 MOSELLE DR. MANHOLE 03/23/12 18:00 3,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

THE SYLVANER LS HAD ONE PUMP OUT OF

SERVICE FOR REPAIR. THE PUMP IN SERVICE

RAN CONTINUOUSLY FROM 8:00 AM ON 3/22/12

TO 6:00 PM ON 3/23/12. THE PUMP WAS

REPAIRED AND RETURNED TO SERVICE ON

4/11/12. THE CITY IS IN THE PROCESS OF

UPGRADING THE PUMPING CAPACITY OF THE

STATION. THE OVERFLOW AREA WAS WASHED

AND SANITIZED ON 3/26/12.

03/22/12 LS 4320 10:00 KILGORE AND TRINITY LS LIFT STATION 03/22/12 10:30 1,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

BOTH PUMPS RAN CONTINUOUSLY FROM 10:00

AM ON 3/22/12 TO 3:00 AM ON 3/25/12. THE

OVERFLOW AREA WAS WASHED AND

SANITIZED.

03/22/12 LS 4313 8:00 SYLVANER LS LIFT STATION 03/22/12 8:30 1,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

THE SYLVANER LS HAD ONE PUMP OUT OF

SERVICE FOR REPAIR. THE PUMP IN SERVICE

RAN CONTINUOUSLY FROM 8:00 AM ON 3/22/12

TO 6:00 PM ON 3/23/12. THE PUMP WAS

REPAIRED AND RETURNED TO SERVICE ON

4/11/12. THE CITY IS IN THE PROCESS OF

UPGRADING THE PUMPING CAPACITY OF THE

STATION. THE OVERFLOW AREA WAS WASHED

AND SANITIZED.

03/22/12 LS 4209 14:30 WILLIAMS AND DRIFTWOOD MANHOLE 5,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

BOTH PUMPS AT GELPI AND OSBORNE LIFT

STATION RAN CONTINUOUSLY FROM 10:00 AM

ON 3/22/12 TO 1:00 AM ON 3/25/12.

03/23/12 LS 4342 2314 DAWSON MANHOLE 03/23/12 7:00 500
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

BOTH PUMPS RAN CONTINUOUSLY FROM

MIDNIGHT TO 7:00 AM ON 3/23/12.  THE 

03/23/12 LS 4332 2913 TENNESSEE MANHOLE 03/23/12 200
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

BOTH PUMPS RAN CONTINUOUSLY FROM 1:00

PM ON 3/23/12 TO 6:00 AM ON 3/24/12.

PERSONNEL VERIFIED THE OPERATION OF

PUMP 2 EVEN THOUGH THE SCADA DID NOT

REGISTER ITS OPERATION. THE OVERFLOW

AREA WAS WASHED AND SANITIZED.

03/23/12 LS 4335 33RD AND WILLIAMS MANHOLE 03/24/12 10,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

THIS STATION IS BEING UPGRADED AND IS

UNDER CONSTRUCTION. THE STATION IS

CURRENTLY RUNNING ON BYPASS PUMPS;

HOWEVER, THE DISCHARGE LINES FOR THESE

PUMPS HAVE NOT BEEN CONNECTED TO THE

NEW UPGRADED FORCE MAIN. AREA WAS

WASHED AND SANITIZED.

03/23/12 LS 4307 3500 E. LOYOLA MANHOLE 03/23/12 100
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

ALL AVAILABLE PUMPS WERE IN OPERATION.

AREA WAS WASHED AND SANITIZED.

03/23/12 LS 4307 3533 E. LOYOLA MANHOLE 03/23/12 100
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

ALL AVAILABLE PUMPS WERE IN OPERATION.

AREA WAS WASHED AND SANITIZED.

03/23/12 LS 4307 3609 E. LOYOLA MANHOLE 03/23/12 100
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

ALL AVAILABLE PUMPS WERE IN OPERATION.

AREA WAS WASHED AND SANITIZED.

03/23/12 LS 4307 4077 TULANE MANHOLE 03/23/12 1,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

THE PUMPS RAN CONTINUOUSLY FROM 1:00 AM

TO 9 PM ON 3/23/12, FROM NOON TO 8:00 PM ON

3/24/12, AND FROM 11:00 AM TO MIDNIGHT ON

3/25/12. 
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03/23/12 LS  4324 23 DAUTERIVE MANHOLE 03/23/12 100
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

CREW MAN OBSERVED THAT THE MANHOLE

HAD OVERFLOWED. THEY RAKED THE SOLIDS

INTO THE MANHOLE AND WASHED AND

SANITIZED THE AREA.

03/26/12 LS 4313 9:54 2 MOSELLE MANHOLE 03/26/12 10:12 10
LAKE 

PONTCHARTRAIN

HEAVY RAIN FALL FROM 3/21/12 - 

3/23/12 (7.21 INCHES)

WASHED AND SANITIZED OVERFLOW AREA

AFTER OVERFLOW ON 3/23/12.

03/31/12 LS 4313 2 MOSELLE MANHOLE 03/31/12
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE

THE SYLVANER LS HAD ONE PUMP OUT OF

SERVICE FOR REPAIR. THE PUMP WAS

REPAIRED AND RETURNED TO SERVICE ON

4/11/12. THE CITY IS IN THE PROCESS OF

UPGRADING THE PUMPING CAPACITY OF THE

STATION. THE OVERFLOW AREA WAS WASHED

AND SANITIZED ON 3/26/12.

04/03/12 LS 4201 8:27 5332 COCOS PLUMOSAS MANHOLE 04/03/12 9:37 1,520
LAKE 

PONTCHARTRAIN

ONE LIFT STATION PUMP HAD A

BLOCKAGE, AND THE SECOND

PUMP WAS OUT OF SERVICE

FOR REPLACEMENT. THERE IS

A 4-WEEK DELIVERY PERIOD

FOR THE NEW PUMP.  

THE TECHNICIAN REMOVED THE BLOCKAGE

FROM THE PUMP. THE AREA WAS WASHED AND

SANITIZED.

04/04/12 PLANT 4:00 1 WEST 30TH STREET

TROUGH FOR 

AERATION BASINS 

1 - 4

04/06/12 7:00 2.25 MGD
LAKE 

PONTCHARTRAIN

THE OVERFLOW WAS DUE TO

RAIN THE PREVIOUS WEEK AND

LIGHT RAIN THE PREVIOUS 2

DAYS CAUSING SATURATED

GROUND CONDITIONS

FOLLOWED BY EXCESSIVE RAIN

ON 4/4/12 (3.22 INCHES). DUE TO

THE INFLOW/INFILTRATION IN

THE CITY’S COLLECTION

SYSTEM, THE RAIN INUNDATED

THE SYSTEM AND

SUBSEQUENTLY THE PLANT.  

THE PLANT’S WET WEATHER OPERATION WAS

ENACTED BEFORE THE RAIN EVENT, WHEREBY

THE LAST ROW OF AERATORS IN THE

AERATION BASINS IS TURNED OFF TO ALLOW

THE SOLIDS TO SETTLE TO THE BOTTOM OF

THE TANKS, SO THAT THEY ARE NOT

DISCHARGED OVER THE WALLS. DIGESTERS

NOS. 2 AND 3 WERE LOWERED TO REDUCE ANY

POTENTIAL OVERFLOWS FROM THE AERATION

BASINS. DUE TO THE INCREASED FLOW

THROUGH THE PLANT FROM THE RAIN EVENT,

THE TREATED AND DISINFECTED EFFLUENT

DISCHARGE FROM THE PLANT’S EFFLUENT

PUMP STATION WAS DIVERTED FROM THE

PERMITTED OUTFALL AT THE MISSISSIPPI

RIVER TO JEFFERSON PARISH DRAINAGE

CANAL NO. 17, IN ORDER TO LOWER THE

LEVELS IN THE AERATION BASINS AND

CLARIFIERS, AND TO PREVENT PROPERTY

DAMAGE FROM THE AERATION BASIN TROUGH

OVERFLOW. THE DIVERSION OCCURRED FROM

8:45 AM ON 4/4/12 TO 7:00 AM ON 4/6/12. LDEQ

PERSONNEL WERE NOTIFIED OF THE

DIVERSION VIA 
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SUBMITTAL OF AN ONLINE INCIDENT REPORT

ON THE LDEQ WEBSITE. PRIOR TO THE

DIVERSION, THE NORTH SIDE OF THE PLANT

SITE WAS FLOODED DUE TO THE OVERFLOW

OF CANAL NO. 17, WHICH WAS CAUSED BY

ISSUES WITH THE JEFFERSON PARISH

DRAINAGE PUMP STATION. SOURCES OF I&I IN

THE COLLECTION SYSTEM ARE BEING

IDENTIFIED AND CORRECTED THROUGH

SANITARY SEWER EVALUATION SURVEYS. THE

CITY HAS UPGRADED 12 LIFT STATIONS AND 6

FORCE MAINS. THESE UPGRADED LIFT

STATIONS NOW TRANSPORT THE

WASTEWATER TO THE PLANT MORE RAPIDLY,

WHICH LEADS TO PLANT OVERFLOWS DURING

MODERATE TO HEAVY RAIN EVENTS. THE CITY

IS CURRENTLY IN THE DESIGN STAGE FOR THE

UPGRADE OF NUMEROUS LIFT STATIONS AND

FORCE MAINS. FURTHERMORE, THE CITY IS

PRESENTLY IN THE DESIGN STAGE OF

ANOTHER PLANT EXPANSION, WHICH WILL

PROVIDE FOR UPGRADED TREATMENT AND

DISCHARGE CAPACITY AND FOR DISCHARGE OF

10 MGD TO THE WETLANDS.

04/04/12 LS 4311 9:40 3212 CASTLE DRIVE MANHOLE 04/04/12 9:55 100
LAKE 

PONTCHARTRAIN

HEAVY RAIN EVENT. ONE OF

THE MOTORS BURNED UP. 

THE MOTOR WAS REPLACED ON 4/4/12 AND THE

AREA WAS WASHED & SANITIZED.

04/04/12 LS 4335 33RD AND WILLIAMS MANHOLE 04/04/12 36,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN EVENT. THIS

STATION'S UPGRADE IS UNDER

CONSTRUCTION. THE BYPASS

PUMPS WERE NOT CONNECTED

TO THE NEW FORCE MAIN.

THE AREA WAS WASHED AND SANITIZED.

04/04/12 LS 4313 2 MOSELLE DRIVE MANHOLE 04/04/12 1,200 LAKE HEAVY RAIN EVENT.  THIS THIS STATION IS BEING UPGRADED TO PUMP 

04/04/12 LS4311 16:05 3208 CASTLE DRIVE MANHOLE 04/04/12 16:13 120
LAKE 

PONTCHARTRAIN

HEAVY RAIN EVENT. ONE OF

THE MOTORS BURNED UP. 

THE MOTOR WAS REPLACED ON 4/4/12 AND THE

AREA WAS WASHED & SANITIZED.

04/11/12 LS4102 8:43 #34 E. 3RD STREET DRAINAGE CANAL 04/11/12 9:45 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE THE AREA WAS WASHED AND SANITIZED.

05/09/12 LS4339 10:13 22ND & GREENWOOD MANHOLE 05/09/12 10:39 5
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED 

AREA

05/10/12 LS4210 12:00 3640 DELAWARE MANHOLE 05/10/12 13:33 5
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED

AREA.  WO 40022 TO VACUUM OUT M/H

05/15/12 LS4303 11:21 901 SUNSET AVENUE MANHOLE 05/15/12 11:53 200
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED 

AREA

05/22/12 LS4333 13:09 2909 IOWA AVENUE MANHOLE 05/22/12 14:13 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED 

AREA
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06/18/12 LS4339 11:38 #14 23RD STREET MANHOLE 06/18/12 12:26 100
LAKE 

PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

GREASE DISCHARGE

JACKSON GREASE TRAP SERVICE HAS HAD A

PROBLEM WITH GREASE DISCHARGES. IN MAY

2012, THE CITY ISSUED THE FACILTY AN

ADMINISTRATIVE ORDER REQUESTING WRITTEN

PROCEDURES ON THE OPERATION OF THEIR

TREATMENT SYSTEM AND EVALUATIONS AS TO

WHETHER A GREASE TRAP NEEDED TO BE

INSTALLED IN THE DISCHARGE PIPE OF THE

FLOOR DRAIN IN THEIR TREATMENT AREA AND

IN THE DISCHARGE PIPE FROM THEIR TREATED

EFFLUENT HOLDING TANK. IN RESPONSE TO

THE ADMINISTRATIVE ORDER, THE FACILITY

INSTALLED NEW TREATMENT EQUIPMENT,

WHICH IS BEING TESTED. THE GREASE

DISCHARGE FROM THEIR FACILITY CAUSED THE

LIFT STATION FLOATS TO NOT OPERATE. THE

GREASE WAS REMOVED FROM THE FLOATS

AND THE STATION'S WET WELL WAS PUMPED

DOWN. JACKSON GREASE TRAP SERVICE

REMOVED THE REMAINING GREASE IN THE WET

WELL. JACKSON GREASE TRAP SERVICE

VACUUMS THE CITY'S LIFT STATION WET WELL

TO WHICH ITS FACILITY'S WASTEWATER

DISCHARGE FLOWS. JACKSON ALSO VACUUMS

THE DOWNSTREAM LIFT STATION WET WELL. 

07/01/12 LS4224 20:08 3341 CANNES PLACE MANHOLE 07/01/12 20:51 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED LINE AND SANITIZED AREA

07/07/12 LS4312 9:30 3414 OLE MISS FORCE MAIN 07/07/12 9:45 50
LAKE 

PONTCHARTRAIN
FORCE MAIN LEAKING REPAIRED FORCE MAIN (WO 40286)

07/19/12 N/A 5:00 1 WEST 30TH STREET
AERATION BASINS 

1 - 4 TROUGH
07/19/12 7:00 125,000

LAKE 

PONTCHARTRAIN

PERIODIC OVERLAPPING OF THE 

TROUGH FOR AERATION BASINS 

NOS. 1-4, DUE TO HIGH FLOW 

CONDITIONS FROM EXTENSIVE 

RAIN AND COLLECTION SYSTEM 

INFLOW-INFILTRATION

AN ON-LINE INCIDENT REPORT WAS FILED ON 

7/20/12.  THE AREA WAS CLEANED.  PLANT 

HYDRAULIC IMPROVEMENTS (UPGRADE) ARE 

CURRENTLY BEING DESIGNED.

07/19/12 LS4110 14:08 2216 27TH STREET FORCE MAIN 07/19/12 14:27 5
LAKE 

PONTCHARTRAIN
FORCE MAIN BROKEN REPAIRED FORCE MAIN (WO 40329)

07/19/12 LS4206 14:45 1705 42ND STREET MANHOLE 07/19/12 15:30 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED LINE AND SANITIZED AREA

07/20/12 LS4224 16:23 1033 SOUTH BAYOU RD. MANHOLE 07/20/12 16:50 175
LAKE 

PONTCHARTRAIN
MANHOLE SURCHARGED SYSTEM SURCHARGED DUE TO HEAVY RAIN

07/22/12 LS4310 9:00 3281 GLEN EAGLE LIFT STATION 07/22/12 9:27 325
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE WASHED AND SANITIZED AREA

07/23/12 LS4339 8:55 #14 23RD STREET LIFT STATION 07/23/12 9:16 100
LAKE 

PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

AN EXCESSIVE GREASE 

DISCHARGE INTO THE LIFT 

STATION.

WASHED AND SANITIZED AREA

07/25/12 LS4339 6:35 #14 23RD STREET LIFT STATION 07/25/12 7:03 100
LAKE 

PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

AN EXCESSIVE GREASE 

DISCHARGE INTO THE LIFT 

STATION.

WASHED AND SANITIZED AREA AND VACUUMED 

WET WELL.

07/30/12 LS4207 12:05 5216 TOBY LANE MANHOLE 07/30/12 12:33 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

07/30/12 LS4209 14:03 WILLIAMS & DRIFTWOOD MANHOLE 07/30/12 14:46 125
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

WASHED LINE.   HOWEVER, UNABLE TO WASH 

DOWN AREA DUE TO TRAFFIC.

07/31/12 LS4107 8:50 2425 W. METAIRIE MANHOLE 07/31/12 9:32 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA
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07/31/12 N/A 1 W. 30TH PLANT MANHOLE 08/03/12 750
LAKE 

PONTCHARTRAIN

INFLUENT FLOW SURGES AT 

THE PLANT FLOWED INTO THE 

GRIT CHAMBER, WHICH WAS 

DRAINED FOR REPAIRS.  THE 

DRAIN LINE FOR THE GRIT 

CHAMBER WAS BROKEN IN THE 

OPEN POSITION.  INTERMITTENT 

OVERFLOW OF THE MANHOLE 

OCCURRED UNTIL THE 

INFLUENT FLOW DECREASED.

THE DRAIN VALVE WAS REPAIRED.  THE 

OVERFLOW WAS CLEANED.

08/19/12 N/A 8:00 1 W. 30TH
PLANT AERATION 

BASIN TROUGH
08/19/12 19:00 85,000

LAKE 

PONTCHARTRAIN

AERATION BASINS NOS. 1-4 

TROUGH

THE OPERATIONS STAFF IMPLEMENTED THE

WET WEATHER PROCEDURE BY: LOWERING

THE LEVELS IN DIGESTERS NOS. 2 AND 3 TO

HANDLE ANY POTENTIAL OVERFLOWS FROM

THE AERATION BASINS; TURNED OFF THE LAST

ROW OF AERATORS IN THE AERATION BASINS

IN ORDER TO RETAIN SOLIDS; DIVERTED

MAXIMUM FLOW TO AERATION BASINS 5 AND 6.

08/20/12 LS4339 8:41 2321 SALEM MANHOLE 08/20/12 9:09 25
LAKE 

PONTCHARTRAIN
LIFT STATION OUT AREA WAS WASHED AND SANITIZED

08/20/12 LS4313 11:45 #2 MOSELLE MANHOLE 08/20/12 11:54 20
LAKE 

PONTCHARTRAIN
HEAVY RAINFALL WASHED AND SANITIZED AREA

08/20/12 LS4311 15:53 3208 CASTLE DR MANHOLE 08/20/12 16:00 N/A
LAKE 

PONTCHARTRAIN
HEAVY RAINFALL

UNABLE TO WASH DOWN (WILL RETURN IN 

MORNING

08/21/12 LS4311 9:19 3208 CASTLE DR MANHOLE 08/21/12 9:30 25
LAKE 

PONTCHARTRAIN
HEAVY RAINFALL WASHED OUT LINE & SANITIZED AREA

08/23/12 LS4332 18:00 3412 DAVID DRIVE MANHOLE 08/23/12 19:00 75
LAKE 

PONTCHARTRAIN
HEAVY RAINFALL REPAIRED PUMP CONTROL

08/23/12 LS4332 18:00 3508 DAVID DRIVE MANHOLE 08/23/12 19:00 75
LAKE 

PONTCHARTRAIN
HEAVY RAINFALL REPAIRED PUMP CONTROL

08/23/12 LS4332 18:00 3617 DAVID DRIVE MANHOLE 08/23/12 19:00 75
LAKE 

PONTCHARTRAIN
HEAVY RAINFALL REPAIRED PUMP CONTROL

08/30/12 LS4302 13:00 4261 LOIRE MANHOLE 08/30/12 13:15 100
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC
VACUUMED MANHOLE TO PROVIDE RELIEF.

08/30/12 LS4311 10:30 909 CAMERON COURT LIFT STATION 08/30/12 11:00 3,000
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC CAUSED 

FAILURE OF THE DRY WELL 

SUMP PUMP.  THE DRY WELL 

FLOODED, DAMAGING THE 

MOTORS.

VACUUMED THE WET WELL AND THE DRY WELL 

AT THE LIFT STATION UNTIL THE MOTORS AND 

PUMP ROTATING ASSEMBLIES COULD BE 

REPLACED.

08/30/12 N/A 15:00 1 WEST 30TH
PLANT EFFLUENT 

PUMP STATION
08/30/12 21:05 3.78 MGD

LAKE 

PONTCHARTRAIN

THE EMERGENCY GENERATOR 

FOR THE EFFLUENT PUMP 

STATION RAN OUT OF FUEL.  

THE TREATED AND 

DISINFECTED EFFLUENT WAS 

DIVERTED FROM THE 

PERMITTED OUTFALL AT THE 

MISSISSIPPI RIVER TO 

JEFFERSON PARISH DRAINAGE 

CANAL NO. 17, IN ORDER TO 

PREVENT PROPERTY AND 

EQUIPMENT DAMAGE.

THE OPERATIONS STAFF IMPLEMENTED THE

WET WEATHER PROCEDURE BY: LOWERING

THE LEVELS IN DIGESTERS NOS. 2 AND 3 TO

HANDLE ANY POTENTIAL OVERFLOWS FROM

THE AERATION BASINS; TURNED OFF THE LAST

ROW OF AERATORS IN THE AERATION BASINS

IN ORDER TO RETAIN SOLIDS; DIVERTED

MAXIMUM FLOW TO THE AERATION BASINS 5

AND 6.

08/30/12 LS4303 21:30 42ND AND WILLIAMS MANHOLE 08/31/12 16:00 20,000
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC CAUSED THE 

MOTOR SOFT STARTS TO FAIL.

REPLACED MOTOR SOFT STARTS THAT WERE 

DAMAGED BY POWER OUTAGE.

08/31/12 LS4324 23:35 #23 DAUTERIVE MANHOLE 09/01/12 12:00 625
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC

VACUUMED WET WELLS UNTIL A GENERATOR 

COULD BE PLACED AT THIS STATION.

08/31/12 LS306 23:40 E. LOYOLA & E. STANFORD MANHOLE 09/01/12 12:05 125
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC
WASHED DOWN & SANITIZED AREA

09/01/12 LS4314 12:20 141 WOODLAKE BOULEVARD MANHOLE 09/01/12 12:45 125
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC
WASHED DOWN & SANITIZED AREA

09/01/12 LS4320 14:07 3269 TULANE DRIVE MANHOLE 09/01/12 15:00 50
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC
WASHED DOWN & SANITIZED AREA
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09/01/12 LS4305 15:21 3600 CHATEAU BOULEVARD LIFT STATION 09/01/12 15:58 N/A
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC

09/01/12 LS4310 16:09 3286 VALMONT MANHOLE 09/01/12 16:34 30
LAKE 

PONTCHARTRAIN

POWER OUTAGE DUE TO 

HURRICANE ISAAC

09/01/12 LS4311 20:50 3208 CASTLE DRIVE MANHOLE 09/01/12 21:10 500
LAKE 

PONTCHARTRAIN

HEAVY RAINFALL DUE TO 

HURRICANE ISAAC 

ON 9/11/12, NOTICED SPILL HAD ALREADY BEEN 

CLEANED UP

09/05/12 LS4306 10:18 E. LOYOLA & 41ST STREET FORCE MAIN 09/05/12 11:40 8,200
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN - WO 40451

09/07/12 12:30 1 WEST 30TH STREET PLANT RAS WELL 09/07/12 800
LAKE 

PONTCHARTRAIN

RAS PUMP OPERATION 

MALFUNCTION

THE RAS PUMPS WERE RUNNING; HOWEVER,

THE WELL WAS HIGH. OPERATIONS

PERSONNEL TRIED TO REPRIME THE PUMPS,

BUT TO NO AVAIL. THEY REMOVED THE PUMPS

FOR REPAIR AND CONNECTED A DIESEL PUMP

TO OPERATE THE STATION. THE PUMPS WERE

RETURNED INTO OPERATION ON THE SAME

DAY.

09/09/12 LS4340 14:13 2841 LOYOLA DRIVE MANHOLE 09/09/12 15:03 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED DOWN & SANITIZED AREA

09/10/12 LS4227 12:09 1600 JOE YENNI MANHOLE 09/10/12 12:35 100
LAKE 

PONTCHARTRAIN
LIFT STATION OUT PUMPED WELL DOWN, SPRAYED FLOATS

09/19/12 LS4200 17:01 1200 38TH STREET

GRAVITY PIPE 

FROM INFLUENT 

FORCE MAIN 

TROUGH TO WET 

WELL

CONTAINED IN 

EARTHEN PIT 

CREATED BY THE 

LEAKING PIPE

DIFFERENTIAL SOIL SETTLING 

AGGRAVATED BY SATURATED 

GROUND CONDITIONS FROM 

HURRICANE ISAAC

BLD SERVICES (CITY CONTRACTOR) REPLACED

AND REPAIRED THE PIPE. DUE TO THE

CONDITION OF THE REMAINING PIPE, THE CITY

IS INVESTIGATING THE POSSIBILITY OF LINING

THE REMAINING PORTION OF THE EXISTING

PIPE.

09/24/12 LS4312 7:15 3306 OLE MISS FORCE MAIN 09/24/12 8:36 7000
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN - WO 40484

10/03/12 N/A 1 WEST 30TH STREET MANHOLE 10/03/12

SEWERAGE 

- 20

SLUDGE - 

50

LAKE 

PONTCHARTRAIN

TWO OF THE THREE IN-PLANT

LIFT STATION PUMPS FAILED.

PUMP 1 EXPERIENCED A SEAL

FAILURE AND PUMP 2

EXPERIENCED A CHECK VALVE

FAILURE

IN ORDER TO LESSEN THE OVERFLOW VOLUME,

THE BELT PRESS FILTRATE FEED WAS SHUT

DOWN COMPLETELY, UNTIL THE WET WELL

LEVEL RETURNED TO NORMAL. TEN 5-GALLON

BUCKETS OF SLUDGE WERE REMOVED FROM

THE STORM DRAIN AND DISPOSED. IN-PLANT

LIFT STATION PUMP 1 WAS REPAIRED AND RE-

INSTALLED ON 10/31/12. PUMP 2 WAS

REPAIRED AND RETURNED TO SERVICE ON

10/4/2. PUMP 3 WAS DISCONNECTED ON 11/6/12

AND IS BEING REHABILITATED. WEEKLY

CLEANING OF THE WET WELL IS BEING

PERFORMED UNTIL ALL OF THE PUMPS HAVE

BEEN REHABILITATED.

10/08/12 N/A 1 WEST 30TH STREET CLEANOUT 10/08/12 14,857
LAKE 

PONTCHARTRAIN

THE PLUG IN THE NORTH PLANT

NORTH GRIT CHAMBER DRAIN

CLEANOUT STAND PIPE BLEW

OUT. IN ORDER FOR A NEW

PLUG TO BE INSTALLED THE

GRIT CHAMBER HAD TO BE

DRAINED. APPROX. 75% OF THE

GRIT CHAMBER VOLUME

OVERFLOWED IN THE IN-PLANT

LIFT STATION SYSTEM.

FLOW TO THE GRIT CHAMBER WAS SHUT OFF.   

ON 10/25/12 AND 10/26/12, THE NORTH PLANT 

NORTH GRIT CHAMBER VALVE AND THE NORTH 

PLANT SOUTH GRIT CHAMBER VALVE WERE 

REPLACED.

11/20/12 LS4209 9:15 WILLIAMS & DRIFTWOOD MANHOLE 11/20/12 9:58 125
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE UNBLOCKED LINE AND SANITIZED AREA

11/27/12 LS4310 22:27 HOLLY HEIGHTS & SAXONY LIFT STATION 11/27/12 23:25 450
LAKE 

PONTCHARTRAIN
LIFT STATION OUTAGE RESET PUMP

12/17/13 LS4112 21:00 2829 WILLIAMS MANHOLE 12/17/13 21:26 200
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND 

DISINFECTED AREA

Total Overflows 

2012
83
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Year 2013

Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

01/10/13 PLANT 3 14:30
#1 W. 30TH 

STREET

NORTH PLANT AND 

SOUTH PLANT 

HEADWORKS, NORTH 

PLANT TROUGH FOR 

AERATION BASINS 

NOS. 1 - 4, NORTH 

PLANT CLARIFIER NO. 

1 EFFLUENT PIPE, 

AND EFFLUENT PUMP 

STATION

01/11/13 17:00 7,000,000 LAKE PONTCHARTRAIN

INCREASED FLOWS DUE TO A

HEAVY RAIN EVENT, WHICH

CAUSED THE NORTH PLANT

NORTH BAR SCREEN TO SHEAR

A PIN, THE NORTH PLANT

SOUTH BAR SCREEN BREAKERS

TO TRIP, AND THE AERATION

BASIN TROUGH, CLARIFIER NO.

1 EFFLUENT PIPE TO

OVERFLOW AND THE EFFLUENT

DOCK TO TRICKLE OVER. RAIN

DILUTED UNTREATED,

PARTIALLY TREATED, AND

TREATED AND DISINFECTED

WASTEWATER OVERFLOWED

ONTO THE PLANT GROUNDS

AND INTO THE PLANT STORM

DRAINS.

IN ORDER TO REDUCE THE OVERFLOWS AT THE

AERATION BASINS' TROUGH, CLARIFIER NO. 1

EFFLUENT PIPE, AND THE EFFLUENT PUMP

STATION DOCK AND TO PROTECT THE

PROPERTY AND EQUIPMENT FROM DAMAGE,

THE PLANT'S TREATED AND DISINFECTED

EFFLUENT WAS DIVERTED FROM THE

PERMITTED OUTFALL AT MISSISSIPPI RIVER

SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17 FROM 5:15 PM ON

1/10/13 TO 8:30 AM ON 1/11/13. IN ORDER TO

REDUCE THE OVERFLOW FROM THE NORTH

PLANT HEADWORKS, THE SOUTH BAR SCREEN

WAS RESET ON 1/10/13. DUE TO THE SHEARED

PIN ON THE NORTH BAR SCREEN AND THE

VOLUME OF FLOW AT THE HEADWORKS, THE

SCREEN COULD NOT BE REMOVED FROM THE

CHANNEL WITH THE BOOM TRUCK (CRANE) ON-

SITE. A CRANE WAS RENTED ON 1/11/13 TO

REMOVE THE NORTH BAR SCREEN FROM THE

CHANNEL, IN ORDER TO ALLOW THE INFLUENT

TO FLOW THROUGH THE CHANNEL

UNHINDERED.

01/20/13 LS 4224 12:11
IRISH BEND & 

CATTLE FARM RD
FORCE MAIN 01/20/13 12:57 2,300 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN - WORK ORDER 40944

01/28/13 LS 4206 18:35
VINTAGE & 

CALIFORNIA
MANHOLE 01/28/13 19:12 5 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AND SANITIZED AREA

02/07/13 PLANT 3 6:00
#1 W. 30TH 

STREET
PLANT 02/07/13 14:00 LAKE PONTCHARTRAIN

EXTENSIVE RAIN OF 2.2 INCHES

OCCURRED OVERNIGHT. THE

NORTH AND SOUTH

HEADWORKS, AERATION BASIN

WALLS 1-4; IN-PLANT WELLS

WERE OVERFLOWING. THE

EFFLUENT PUMP STATION WET

WELL WAS NEAR CAPACITY

WITH TWO (2) PUMPS TRIPPED

OUT.

THE PUMPS WERE RESET; HOWEVER, THE

WELL LEVEL DID NOT RECEDE AND THE

CLARIFIERS BEGAN TO OVERTOP THE WEIRS

(NOT THE WALLS). TO PREVENT FURTHER

DAMAGE TO EQUIPMENT AND PROPERTY THE

TREATED AND DISINFECTED EFFLUENT WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION OCCURRED FROM 12:00 PM TO

3:00 PM. DURING THIS TIME, THE WELL

RETURNED TO NORMAL LEVEL AND THE PLANT

OVERFLOW CONDITIONS SUBSIDED. A PLANT

AND EFFLUENT PUMP STATION UPGRADE IS

UNDER DESIGN TO INCREASE THE HYDRAULIC

CAPACITY OF THE PLANT.

02/16/13 LS4321 14:20 341 CLEMSON MANHOLE 02/16/13 15:26 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

TO PREVENT FURTHER DAMAGE TO EQUIPMENT 

AND PROPERTY, THE TREATED AND

DISINFECTED EFFLUENT WAS DIVERTED FROM

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17

AT 11:00 AM ON 2/25/13. RAIN, HIGH WELL

LEVELS AND HIGH FLOWS CONTINUED

THROUGHOUT THE DAY BUT THE OVERFLOWS

SUBSIDED AT APPROXIMATELY 2:00 PM. ON

2/26/13, THE SOUTH HEADWORKS WAS

OVERFLOWING, HIGH WELL LEVELS AND HIGH

FLOWS CONTINUED. RAIN/STORM CONDITIONS

WERE ANTICIPATED AND RESUMED AROUND

2:00 PM AND LASTED UNTIL 6:00 PM, BUT NO

OVERFLOWS WERE OBSERVED. TANK AND

WELL LEVELS REMAINED HIGH ALONG WITH

HIGH FLOWS SO THE DIVERSION VALVE

REMAINED OPEN TO PREVENT OVERFLOW

CONDITIONS AND ANY FURTHER DAMAGE

TO EQUIPMENT. ON 2/27/13, NO OVERFLOWS

WERE OBSERVED; TANK AND WELL LEVELS

WERE NORMAL WITH HIGH FLOWS. THE

DIVERSION VALVE WAS CLOSED AT 7:00 AM ON

2/27/13. NORMAL PLANT CONDITIONS RESUMED

THROUGHOUT THE DAY. A PLANT AND

EFFLUENT PUMP STATION UPGRADE IS UNDER

DESIGN TO INCREASE THE HYDRAULIC

CAPACITY.

02/26/13 LS4310 17:18
809 DOLPHIN 

COURT
MANHOLE 02/26/13 17:29 5 LAKE PONTCHARTRAIN M/H 03104041 SEEPAGE WASHED AND SANITIZED AREA

03/05/13 LS 4201 13:31 3132 PALM VISTA MANHOLE 03/05/13 14:02 10 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED THE LINE AND WASHED AND

SANITIZED AREA.

03/18/13 LS 4303 16:58 901 SUNSET MANHOLE 03/18/13 17:25 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

UNBLOCKED THE LINE. CREWMEN WERE

UNABLE TO WASH AND SANITIZE AREA DUE TO

TRAFFIC. WHEN CREWMEN RETURNED, THE

AREA HAD ALREADY BEEN CLEANED.

04/14/13 PLANT 7:00 #1 W. 30TH ST.

INFLUENT SPLITTER

BOX (11A - 3P)

SOUTH PLANT

HEADWORKS (7A - 9A,

10A - 11A)

SCUM SYSTEM (7A -

3P)

NORTH PLANT (NP)

CLARIFIER NO. 1

EFFLUENT PIPE (12P -

3P)

NP CLARIFIER NO. 2

(10A - 3P)

AERATION BASINS

NOS. 1 - 4 (10A - 3P)

04/14/13 15:00 LAKE PONTCHARTRAIN

A TWO-DAY RAIN EVENT (4/13 -

4/14/13) CAUSED HIGH FLOW

CONDITIONS AT THE PLANT.

INTERMITTEN OVERFLOWS

OCCURRED.

THE HIGH FLOW STANDARD OPERATING

PROCEDURE WAS ENACTED MINIMIZE SOLIDS

CONTENT AND VOLUME OF ANY OVERFLOWS.

ALL BAR SCREENS AND EFFLUENT PUMPS

WERE IN OPERATION THROUGHOUT THE

OVERFLOW PERIOD. DUE TO THE HIGH WATER

LEVEL IN THE EFFLUENT PUMP STATION WET

WELL, THE CLARIFIER LEVELS ROSE ABOVE

THE DESIGNED TREATMENT CAPACITY AND

WERE OVERLOADED. THE OVERFLOW AREAS

WERE CLEANED.

04/28/13 PLANT 14:00 #1 W. 30TH ST.

SOUTH PLANT

HEADWORKS

AERATION BASINS

NOS. 1 - 4

SCUM WELLS FOR

AERATION BASINS

NOS. 5 AND 6

NORTH PLANT SCUM

SYSTEM MANHOLES

EFFLUENT PUMP

STATION WET WELL

SAMPLE SITE FOR

EFFLUENT DIVERSION

PIPE

04/29/13 11:00 LAKE PONTCHARTRAIN

A RAIN EVENT OF 2.57 INCHES 

MEASURED AT THE PLANT AND 

3.13 INCHES MEASURED IN THE 

COLLECTION SYSTEM ON 

04/28/13 CAUSED HIGH FLOW 

CONDITIONS AT THE PLANT.   

OPERATORS OBSERVED THAT THE EFFLUENT

PUMP STATION WET WELL WAS OVERFLOWING

AT 5:30 AM ON 4/29/13. THEY PUT EFFLUENT

PUMP 3 IN SERVICE. THE OVERFLOW CEASED

AT 5:40 AM. OPERATIONS PERSONNEL RAKED

THE SOUTH PLANT BAR SCREEN. THE

HEADWORKS OVERFLOW CEASED AT 7:10 AM.

THE PLANT SAMPLE SITE FOR THE EFFLUENT

DIVERSION PIPE CEASED OVERFLOWING AT

11:00 AM. AERATION BASINS NOS. 1 - 4, THE

SCUM WELLS, AND PLANT SCUM SYSTEM

MANHOLES WERE NOT OVERFLOWING WHEN

OPERATIONS PERSONNEL ARRIVED. THE

OVERFLOW AREAS WERE CLEANED.

13:00 LAKE PONTCHARTRAIN

RAINSTORM STARTED MID-DAY

ON 2/24 AND LASTED

THROUGHOUT THE NIGHT.

OVERFLOW CONDITIONS WERE

ANTICIPATED AND THE HIGH

FLOW SOP WAS ENACTED THE

MORNING OF 2/24. UPON

ARRIVAL OF THE FIRST SHIFT

OPERATORS ON 2/25: SOUTH

HEADWORKS WAS

OVERFLOWING; AND AERATION

BASIN WALLS 1-4 WERE

SPLASHING OVER THE WALLS.

THE EFFLUENT DOCK WAS

NEAR CAPACITY WITH ALL 6 OF

THE PUMPS RUNNING. THE

EFFLUENT WELL LEVEL DID NOT

DROP AND THE WATER LEVEL IN

ALL CLARIFIERS ROSE ABOVE

THE WEIRS (NOT THE WALLS). 

#1 W. 30TH 

STREET
02/25/13 PLANT 3 6:00 PLANT 02/25/13
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

05/01/13 LS 4323 17:12
#21 DAUTERIVE 

CT.
MANHOLE 05/01/13 17:52 100 LAKE PONTCHARTRAIN HEAVY RAINFALL WASHED DOWN AND SANITIZED AREA

05/17/13 LS 4110 10:18 2712 VETERANS MANHOLE 05/17/13 13:30 960 LAKE PONTCHARTRAIN MAIN LINE BROKEN
VACUUMED M/H NO. 01103011 UNTIL THE MAIN 

LINE WAS REPAIRED.

05/29/13 PLANT 19:00 1 W. 30TH ST. 5/29/2013

5/30/13

5/29/13

5/29/13

21:30

08:00

18:00

18:00

LAKE PONTCHARTRAIN SEVERE RAIN EVENT OF 4.73 

INCHES IN 2 HOURS, STREET 

FLOODING, AND POWER 

OUTAGES

ALL AVAILABLE PUMPS WERE IN OPERATION AT

THE LIFT STATIONS. DUE TO HIGH INFLUENT

FLOWS, THE SOUTH PLANT (SP) HEADWORKS

AND SCUM WELL OVERFLOWED. THE SP BAR

SCREENS WERE RAKED TO CEASE THE

OVERFLOW. DUE TO THE OVERFLOWING

EFFLUENT PUMP STATION WET WELL, THE

TREATED AND DISINFECTED EFFLUENT

DISCHARGE WAS DIVERTED FROM THE

PERMITTED OUTFALL AT MISSISSIPPI RIVER

SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17 AT 8:00 PM.  

AN ONLINE INCIDENT REPORT WAS FILED ON

THE LDEQ WEBSITE, PRIOR TO DIVERSION.

THIS DIVERSION WAS PERFORMED TO PROTECT

THE PROPERTY AND EQUIPMENT, AND TO

LOWER THE WATER LEVELS IN THE CLARIFIERS

AND AERATION BASINS. THE AERATION BASIN

TROUGH CEASED OVERFLOWING AT 9:30 PM.

THE DIVERSION ENDED ON 5/30/13 AT 8:00 AM.

06/01/13 LS4305 14:40 933 VINTAGE FORCE MAIN 06/01/13 15:15 150 LAKE PONTCHARTRAIN

FORCE MAIN BROKEN AFTER 

BEING DISTURBED BY ROAD 

CONSTRUCTION.

REPAIRED BROKEN FORCE MAIN (RHONE DR. 

L/S4302) WORK ORDER 41420

06/02/13 LS4211 18:41
39TH & 

ARKANSAS
LIFT STATION 06/02/13 20:30 500 LAKE PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

BIRDS HITTING TRANSFORMER 

CAUSING THE LOSS OF TWO 

PHASES OF THE THREE PHASE 

COMMERCIAL ENERY SUPPLY. 

ENTERGY REPAIRED THE ELECTRICAL LINE 

AND RESTORED THREE-PHASE POWER TO THE 

SITE.  THE AREA WAS WASHED AND SANITIZED.

06/03/13 LS4318 11:14
3601 LOYOLA 

DRIVE
MANHOLE 06/03/13 11:38 20 LAKE PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

A MALFUNCTIONING FLOAT AND 

PUMP CONTROLLER FOR THE 

ALTERNATOR SWITCH.

THE STATION WAS RETURNED TO SERVICE.  

UNABLE TO WASH DOWN AREA DUE TO ROAD 

CONSTRUCTION

06/03/13 LS4309 17:29 3416 OLE MISS LIFT STATION 06/03/13 18:02 300 LAKE PONTCHARTRAIN
LIFT STATION OUTAGE DUE TO 

A CONTROL PANEL FAULT.

THE STATION WAS INSPECTED TO ENSURE 

THAT THE PUMPS WERE OPERATING ON THE 

ROUTINE CYCLE.  THE AREA WAS WASHED AND 

SANITIZED.  A MEETING WAS HELD WITH THE 

CONTROL PANEL REPRESENTATIVE ON 6/11/13 

CONCERNING THE FAILURE OF THE CONTROL 

PANEL TO ACTIVATE THE PUMPS AS EXPECTED.  

A HIGH-HIGH FLOAT WAS INSTALLED ON 6/21/13 

TO OVERRIDE THE CONTROL PANEL AND 

OPERATE ALL PUMPS TO AVOID A FUTURE 

OVERFLOW.

06/19/13 LS4340 12:35
2841 LOYOLA 

DRIVE
MANHOLE 06/19/13 12:49 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AND SANITIZED AREA

3419 OLE MISS

3423 OLE MISS

LIFT STATION 06/21/13 0:24 LAKE PONTCHARTRAIN45006/20/13 LS4309 22:38

A MEETING WAS HELD WITH THE CONTROL 

PANEL REPRESENTATIVE ON 6/11/13 

CONCERNING THE FAILURE OF THE CONTROL 

PANEL TO ACTIVATE THE PUMPS AS EXPECTED.  

A HIGH-HIGH FLOAT WAS INSTALLED ON 6/21/13 

TO OVERRIDE THE CONTROL PANEL AND 

OPERATE ALL PUMPS TO AVOID A FUTURE 

OVERFLOW.  THE AREA WAS WASHED DOWN 

AND SANITIZED.

o AERATION BASINS 

NOS. 1-4 TROUGH

o EFFLUENT PUMP 

STATION WET WELL

o SOUTH PLANT 

HEADWORKS

o SOUTH PLANT SCUM 

WELL

LIFT STATION OUTAGE DUE TO 

LEVEL CONTROL FAULTS.
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

2705 FLORIDA 50

24TH AT 

CONNECTICUT
200

N. PLANT AERATION 

BASINS 1-4

S. PLANT 

HEADWORKS

08/15/13 LS4209 10:40 #47 ANTIGUA MANHOLE 08/15/13 12:45 450 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/16/13 LS4100 12:20 2301 IDAHO MANHOLE 08/16/13 14:15 600 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/19/13 LS4100 10:05 2301 IDAHO MANHOLE 08/19/13 10:40 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/21/13 PLANT 14:30 #1 W. 30TH 
N. PLANT AERATION 

BASINS 1-4
08/21/13 23:45 1.2 MGD LAKE PONTCHARTRAIN

NORTH PLANT TROUGH/WALL 

FOR AERATION BASINS 1 – 4 

BEGAN OVERFLOWING ITS 

WALLS INTERMITTENTLY FROM 

INCREASED FLOWS DUE TO A 

RAIN EVENT OF 1.74 INCHES IN A 

SHORT SPAN OF TIME. DUE TO 

THE INFLOW/INFILTRATION IN 

THE CITY’S COLLECTION 

SYSTEM, THE RAIN INUNDATED 

THE SYSTEM AND 

SUBSEQUENTLY THE PLANT.  

THE PLANT'S WET WEATHER PLAN WAS

ENACTED, WHEREAS THE LAST ROW OF

AERATORS ARE TURNED OFF TO ALLOW THE

SOLIDS TO SETTLE IN THE TANK.

FURTHERMORE, THE DIGESTERS ARE

LOWERED IN ORDER TO HANDLE ANY

POTENTIAL OVERFLOWS FROM THE AERATION

BASINS. THE OVERFLOW AREAS WERE

VACUUMED, WASHED, AND SANITIZED.

08/26/13 LS4310 14:57
HOLLY HEIGHTS 

& SAXONY
LIFT STATION 08/26/13 17:04 250 LAKE PONTCHARTRAIN

LIFT STATION OUTAGE (BOTH 

PUMPS OUT)

CREWMAN RESET THE PUMPS AND WASHED 

AND SANITIZED AREA

09/03/13 LS4317 9:04
4105 BAYOU 

CASTINE
MANHOLE 09/03/13 10:29 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AREA

09/03/13 LS4317 10:35
4104 BAYOU 

SAVAGE
MANHOLE 09/03/13 10:45 10 LAKE PONTCHARTRAIN

MAIN LINE BLOCKAGE AT 4104 

BAYOU CASTINE
WASHED AND SANITIZED AREA

09/08/13 LS4112 10:25
2829 WILLIAMS 

BOULEVARD
MANHOLE 09/08/13 10:50 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

09/09/13 LS4100 13:09 2413 ILLINOIS MANHOLE 09/09/13 13:55 25 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

09/09/13 LS4100 14:00
26TH AND 

ILLINOIS
MANHOLE 09/09/13 14:15 20 LAKE PONTCHARTRAIN EARLIER MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/13/13 LS4100 15:53 MANHOLE 08/13/13

COLLECTION SYSTEM PERSONNEL WASHED 

AND SANITIZED THE OVERFLOW AREA ON 

FLORIDA AVENUE, AND SANITIZED THE AREA 

ON 24TH STREET BECAUSE THERE WAS NO 

STORM DRAIN PRESENT.  PUMP 4'S POWER 

HEAD IS BEING REPAIRED BY A VENDOR.  

REPLACEMENT CABLES AND CONDUIT WILL BE 

INSTALLED UPON COMPLETION OF THE PUMP 

REPAIR.

THE PLANT'S WET WEATHER PLAN WAS 

ENACTED, WHEREAS THE LAST ROW OF 

AERATORS ARE TURNED OFF TO ALLOW THE 

SOLIDS TO SETTLE IN THE TANK.  

FURTHERMORE, THE DIGESTERS ARE 

LOWERED IN ORDER TO HANDLE ANY 

POTENTIAL OVERFLOWS FROM THE AERATION 

BASINS.  IN ORDER TO RELIEVE THE OVERFLOW 

CONDITIONS AND TO PREVENT DAMAGE TO 

UPSTREAM EQUIPMENT, THE TERATED AND 

DISINFECTED EFFLUENT DISCHARGE WAS 

DIVERTED FROM ITS PERMITTED OUTFALL AT 

THE MISSISSIPPI RIVER SEGMENT 0703 TO 

JEFFERSON PARISH DRAINAGE CANAL NO. 17.  

THE DIVERSION VALVE WAS OPENED AT 

17:30PM.  THE OVERFLOW AREAS WERE 

VACUUMED, WASHED, AND SANITIZED.

16:52

14:00 #1 W. 30TH 08/14/13 19:00 0.8 MGD08/14/13 PLANT LAKE PONTCHARTRAIN

THE AERATION BASINS 1-4 

TROUGH OVERFLOWED ITS 

WALLS DUR TO INCREASED 

FLOWS FOR CONTINUOUS RAIN 

(1.49 INCHES).  IN ADDITION, THE 

SOUTH PLANT HEADWORKS 

OVERFLOWED BRIEFLY.  DUE TO 

THE INFLOW/INFILTRATION IN 

THE CITY’S COLLECTION 

SYSTEM, THE RAIN INUNDATED 

THE SYSTEM AND 

SUBSEQUENTLY THE PLANT.  

LAKE PONTCHARTRAIN

DURING A RAIN EVENT, PUMP 4 

(300 HP) HAD A FAILURE AND 

PUMP 1 (150 HP) HAD A SEAL 

FAILURE.  PUMP 4 WAS RESET 

AND RETURNED TO OPERATION.
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Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

09/12/13 LS4223 7:57 716 VILLAGE RD. MANHOLE 09/12/13 9:05 20 LAKE PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

PAPER TOWELS FROM AN AREA 

BUSINESS CLOGGING THE 

PUMPS.

WASHED AND SANITIZED AREA.  

PRETREATMENT PERSONNEL SPOKEN WITH 

THE MANAGEMENT OF THE BUSINESS AND 

HAVE INSTALLED PROHIBITED DISCHARGE 

SIGNS IN THE BUSINESS AND REQUESTED THAT 

THE BUSINESS REMOVES THE TOWELS.

09/16/13 PLANT 13:00
#1 W. 30TH 

STREET

SOUTH PLANT SCUM 

WELL
09/16/13 13:15 50 LAKE PONTCHARTRAIN

THE SCUM WELL OVERFLOWED 

DUE TO RECEIVING EXCESSIVE 

FLOW FROM THE DIESEL PUMP 

USED TO DRAIN SOUTH PLANT 

CLARIFIER NO. 2.

ThE DIESEL PUMP WAS TURNED OFF. THE 

OVERFLOW AREA WAS VACUUMED, WASHED, 

AND SANITIZED.  IN ADDITION, THE SCUM PIT 

WAS VACUUMED.  

09/21/13 PLANT 9:00
#1 W. 30TH 

STREET

NORTH PLANT 

TROUGH FOR 

AERATION BASINS 

NOS. 1 - 4.

09/22/13 4.32 MG LAKE PONTCHARTRAIN
SYSTEM-WIDE RAIN EVENT OF 

2.78 INCHES 

OPERATIONS PERSONNEL IMPLEMENTED THE 

PLANT'S WET WEATHER PLAN, INCLUDING 

TURNING THE LAST ROW OF AERATORS OFF IN 

AERATION BASINS NOS. 1 -4 TO ALLOW THE 

SOLIDS TO SETTLE IN THE BASINS.  AFTER THE 

EVENT, THE OVERFLOW AREAS WERE WASHED 

AND SANITIZED.

09/21/13 LS4100 10:00 2621 DELAWARE MANHOLE 09/21/13 11:05 1,625 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

09/23/13 LS4100 10:10
27TH & 

DELAWARE
MANHOLE 09/23/13 10:15 100 LAKE PONTCHARTRAIN WASHED AND SANITIZED AREA

09/23/13 LS4100 10:22
24TH & 

CONNECTICUT
MANHOLE 09/23/13 11:30 1,000 LAKE PONTCHARTRAIN WASHED AND SANITIZED AREA

09/23/13 LS4100 14:06 2600 ILLINOIS MANHOLE 09/23/13 14:16 50 LAKE PONTCHARTRAIN WASHED AND SANITIZED AREA

10/07/13 PLANT 9:00 #1 W. 30TH 
SOUTH PLANT RAS 

WELL
10/07/13 9:10 50 LAKE PONTCHARTRAIN

DURING THE AREA POWER 

OUTAGE (CENTRAL WEST SIDE 

OF THE CITY), THE SOUTH 

PLANT GENERATOR AUTOMATIC 

TRANSFER SWITCH 

MALFUNCTIONED AND DID NOT 

TRANSFER.  

THE MAINTENANCE MANAGER MANUALLY 

ACTIVATED THE GENERATOR.  THE OVERFLOW 

AREA WAS WASHED AND SANITIZED.  THE 

CITY'S GENERATOR CONTRACTOR INSPECTED 

AND REPAIRED THE TRANSFER SWITCH.

10/07/13 LS4330 12:56
GRANDWOOD AT 

W. ESPLANADE
LIFT STATION 10/07/13 13:58 4,000,000 LAKE PONTCHARTRAIN

AFTER THE AREA POWER 

OUTAGE, THE GENERATOR'S 

AUTOMATIC TRANSFER SWITCH 

MALFUNCTIONED NOT 

ALLOWING THE STATION TO 

RETURN TO COMMERCIAL 

POWER.  FURTHERMORE, THE 

FLOAT SWITCH FOR THE FUEL 

DAY TANK MALFUNCTIONED 

GIVING A FALSE READING OF 

FULL TO THE DAY TANK FUEL 

PUMP.  

THE AUTOMATIC TRANSFER SWITCH WAS 

TURNED OFF MANUALLY.  THE STATION AND 

AREA WAS WASHED AND SANITIZED.  THE 

AUTOMATIC TRANSFER SWITCH AND THE FUEL 

PUMP WERE INSPECTED BY THE GENERATOR 

CONTRACTOR.  THE AUTOMATIC TRANSFER 

SWITCH IS BEING REPLACED.  THE FUEL PUMP 

IS FULLY OPERATIONAL. 

10/09/13 LS4223 11:01 716 VILLAGE RD. MANHOLE 10/09/13 12:15 100 LAKE PONTCHARTRAIN

THE LIFT STATION PUMPS LOST 

PRIME DUE TO RAGS IN THE 

SUCTION CHECKS.

MAINTENANCE PERSONNEL REMOVED THE 

RAGS AND RE-PRIMED THE PUMPS.  

COLLECTION SYSTEM PERSONNEL WASHED 

AND SANITIZED AREA.  THE SUCTION CHECKS 

WERE REPLACED.

10/17/13 LS4318 9:30

LOYOLA 

BETWEEN W. 

ESPLANADE AND 

AMELIE

MANHOLE 10/17/13 12:30 10 LAKE PONTCHARTRAIN
THE LIFT STATION PUMPS LOST 

PRIME

MAINTENANCE PERSONNEL RE-PRIMED THE 

PUMPS.  THE LIFT STATION'S SCADA WAS 

INSPECTED ON 10/16/13.  THE SCADA WET WELL 

MODULE NEEDS REPLACEMENT.  

ONE OF THE THREE AVAILABLE 

PUMPS TRIPPED.  THE PUMP 

WAS RESET AND RETURNED TO 

SERVICE.  PUMP 4 WAS BEING 

REPAIRED. 
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

10/23/13 LS4209 13:32 47 ANTIGUA MANHOLE 10/23/13 14:17 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
COLLECTION SYSTEM PERSONNEL WASHED 

AND SANITIZED THE AREA.

10/27/13 LS4223 10:39 716 VILLAGE MANHOLE 10/27/13 11:15 100 LAKE PONTCHARTRAIN
THE LIFT STATION PUMPS LOST 

PRIME

THE COLLECTION SYSTEM CREWMAN RE-

PRIMED THE PUMPS.  THERE WERE NO SOLIDS 

IN THE OVERFLOW.  HE WASHED AND 

SANITIZED THE AREA.

10/28/13 LS4303 9:24 1016 ST. JULIEN MANHOLE 10/28/13 10:27 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
COLLECTION SYSTEM PERSONNEL WASHED 

AND SANITIZED THE AREA.

11/06/13 LS 4223 10:20 716 VILLAGE RD. MANHOLE 11/06/13 11:00 10 LAKE PONTCHARTRAIN

LIFT STATION PUMPS LOST 

PRIME DUE TO RAGS 

DISCHARGED FROM AREA 

BUSINESS

THE PUMPS WERE REPRIMED, AND THE AREA 

WAS WASHED AND SANITIZED.  THE FLOATS IN 

THE STATION WERE ADJUSTED.

11/13/13 LS 4223 7:53 716 VILLAGE RD. MANHOLE 11/13/13 8:00 10 LAKE PONTCHARTRAIN

LIFT STATION PUMPS LOST 

PRIME DUE TO RAGS 

DISCHARGED FROM AREA 

BUSINESS

THE PUMPS WERE REPRIMED, AND THE AREA 

WAS WASHED AND SANITIZED.  THE FLOATS IN 

THE STATION WERE ADJUSTED.

12/02/13 LS4302 13:54
717 VOURAY 

DRIVE
MANHOLE 12/02/13 14:15 10 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

WASHED AREA (12/2/13), SANITIZED AREA 

(12/3/13)

12/03/13 LS4304 7:36
3600 CHATEAU 

BOULEVARD
MANHOLE 12/03/13 7:56 10 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/10/13 LS4321 16:45
341 CLEMSON 

PLACE
MANHOLE 12/10/13 19:11 75 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/12/13 LS4206 20:13
1752 NEWPORT 

PLACE
MANHOLE 12/12/13 21:18 40 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/16/13 LS4315 8:32
4111 ST. JAMES 

DRIVE
MANHOLE 12/16/13 9:00 5 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/22/13 PLANT
AFTER 

17:00

#1 WEST 30TH 

STREET

NORTH PLANT 

AERATION BASINS 1-4 

DISCHARGE TROUGH

12/23/13 6:00 113,900 LAKE PONTCHARTRAIN

A RAIN EVENT OF 1.34 INCHES 

(MEASURED BY SCADA AT THE 

JACKSON LIFT STATION) 

CAUSED INCREASED INFLUENT 

FLOWS.

WASHED AND SANITIZED AREA

12/23/13 LS4105 9:48
421 FILMORE 

STREET
MANHOLE 12/23/13 10:44 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/24/13 LS4312 12:08 3306 OLE MISS FORCE MAIN 12/24/13 14:27 80 LAKE PONTCHARTRAIN BROKEN FORCE MAIN

THE FORCE MAIN WAS REPAIRED (WORK 

ORDER 41928) AND THE AREA WAS WASHED 

AND SANITIZED.

12/28/13 PLANT 10:30
#1 W. 30TH 

STREET

NORTH PLANT 

AERATION BASINS 1-4 

DISCHARGE TROUGH

12/29/14 6:00 342,840 LAKE PONTCHARTRAIN

A RAIN EVENT OF 1.22 INCHES 

(MEASURED BY SCADA AT 

CHATEAU TRANSFER STATION) 

CAUSED INCREASED INFLUENT 

FLOWS.

OPERATIONS PERSONNEL IMPLEMENTED THE 

PLANT'S WET WEATHER PLAN TO RETAIN 

SOLIDS IN THE AERATION BASINS.  THE AREA 

WAS WASHED AND SANITIZED.  EARTHEN 

BERMS HAVE BEEN INSTALLED TO RETAIN 

OVERFLOWS AND PREVENT THEM FROM 

REACHING THE STORM DRAINS.

Total 

Overflows 

2013
58
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Year 2014

Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

01/03/14 LS4303 13:00
SUNSET & 

MACON DRIVE
MANHOLE 01/03/14 15:09 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

UNBLOCKED MAIN LINE AND WASHED AND

SANITIZED AREA.

01/05/14 LS4321 12:13
316 CLEMSON 

PLACE
MANHOLE 01/05/14 13:40 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

UNBLOCKED MAIN LINE AND WASHED AND

SANITIZED AREA.

01/13/14 PLANT 13:30
#1 W. 30TH 

STREET

NORTH PLANT 

AERATION BASINS 

NOS. 1-4 DISCHARGE 

TROUGH

01/13/14 17:00 189,000 LAKE PONTCHARTRAIN

RAIN EVENT CAUSED 

INCREASED INFLUENT FLOWS 

TO THE PLANT

THE CITY'S WET WEATHER PLAN WAS

IMPLEMENTED. THE BLOWERS WERE TURNED

OFF TO RETAIN SOLIDS IN THE TANKS.

FURTHERMORE, THE DIGESTER LEVELS WERE

LOWERED. PRIOR TO THIS EVENT, AN EARTHEN

BERM WAS INSTALLED BETWEEN AERATION

BASINS NOS. 1 - 4 AND CLARIFIERS NOS. 1 - 4,

TO CAPTURE OVERFLOWS. DURING THIS RAIN

EVENT A SECTION OF THE BERM FAILED.

AFTER THE EVENT, THE BERM WAS REPAIRED

AND THE OVERFLOW AREA WAS CLEANED AND

SANITIZED. 

02/07/14 LS 4321 17:40 341 CLEMSON MANHOLE 02/07/14 18:33 30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AND SANITIZED AREA

02/12/14 PLANT 5:30 1 W. 30TH

o  NORTH PLANT 

AERATION 

    BASIN DISCHARGE 

    TROUGH WALL

o  SOUTH PLANT 

HEADWORKS

02/12/14

o 11:30

o  5:55

LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.85 

INCHES CAUSED INCREASED 

FLOWS TO THE PLANT DUE TO 

COLLECTION SYSTEM INFLOW 

AND INFILTRATION

THE BLOWERS WERE TURNED OFF TO RETAIN

THE SOLIDS IN THE AERATION BASINS. AN

EARTHEN BERM IS INSTALLED AROUND THE

AERATION BASINS' NORTH WALL TO CONTAIN

OVERFLOWS OF PARTIALLY TREATED

WASTEWATER. THE AREAS OF THE

OVERFLOWS WERE CLEANED. 

02/14/14 LS 4312 9:40 3400 OLE MISS MANHOLE 02/14/14 13:00 3,600 LAKE PONTCHARTRAIN BROKEN FORCE MAIN

INTERMITTENT OVEFLOW. THE FORCE MAIN

WAS REPAIRED ON 2/14/14. THE OVERFLOW

AREA WAS WASHED AND SANITIZED AFTER THE

REPAIR.

02/14/14 LS 4303 15:45 1101 SUNSET MANHOLE 02/14/14 19:09 325 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

THE MAIN LINE WAS UNBLOCKED AND THE

OVERFLOW AREA WAS WASHED AND

SANITIZED.

02/21/14 PLANT 2:13 1 W. 30TH

NORTH PLANT 

AERATION BASIN 

DISCHARGE TROUGH 

WALL

02/21/14 11:00 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.47 

INCHES CAUSED INCREASED 

FLOWS TO THE PLANT DUE TO 

COLLECTION SYSTEM INFLOW 

AND INFILTRATION

THE BLOWERS WERE TURNED OFF TO RETAIN

THE SOLIDS IN THE AERATION BASINS. AN

EARTHEN BERM IS INSTALLED AROUND THE

AERATION BASINS' NORTH WALL TO CONTAIN

OVERFLOWS OF PARTIALLY TREATED

WASTEWATER. THE AREAS OF THE

OVERFLOWS WERE CLEANED. 

02/23/14 PLANT 13:30 1 W. 30TH

NORTH PLANT 

AERATION BASIN 

DISCHARGE TROUGH 

WALL

02/24/14 3:36 LAKE PONTCHARTRAIN

RAIN EVENT OF 0.64 INCHES 

CAUSED INCREASED FLOWS TO 

THE PLANT DUE TO 

COLLECTION SYSTEM INFLOW 

AND INFILTRATION AND 

SATURATED GROUND 

CONDITIONS.

THE BLOWERS WERE TURNED OFF TO RETAIN

THE SOLIDS IN THE AERATION BASINS. AN

EARTHEN BERM IS INSTALLED AROUND THE

AERATION BASINS' NORTH WALL TO CONTAIN

OVERFLOWS OF PARTIALLY TREATED

WASTEWATER. THE AREAS OF THE

OVERFLOWS WERE CLEANED. 

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

02/26/14 LS4100 11:00 27th & DELAWARE MANHOLE 02/26/14 11:30 150 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.43 

INCHES OF RAIN WITH 0.5 

INCHES IN 10 MINUTES

ALL AVAILABLE PUMPS WERE IN OPERATION AT

THE LIFT STATION. THE OVERFLOW AREA WAS

WASHED AND SANITIZED.

02/26/14 PLANT 3:00 1 W. 30TH

o  NORTH PLANT 

AERATION BASIN 

DISCHARGE 

    TROUGH WALL

o  EFFLUENT PUMP 

STATION

    DISCHARGE 

DIVERSION 

    FROM PERMITTED 

OUTFALL

o  02/26/14

o  02/27/14

o  14:00

o  4:00 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.43 

INCHES OF RAIN WITH A 0.5 INCH 

IN 10 MINUTES.  THIS EVEN 

CAUSED INCREASED FLOWS TO 

THE PLANT DUE TO 

COLLECTION SYSTEM INFLOW 

AND INFILTRATION

THE BLOWERS WERE TURNED OFF TO RETAIN

THE SOLIDS IN THE AERATION BASINS. AN

EARTHEN BERM IS INSTALLED AROUND THE

AERATION BASINS' NORTH WALL TO CONTAIN

OVERFLOWS OF PARTIALLY TREATED

WASTEWATER. THE WATER LEVELS IN THE

CLARIFIERS WERE ABOVE THE WEIRS. IN

ORDER TO DECREASE THE AMOUNT OF

PARTIALLY TREATED WASTEWATER

OVERFLOWING AND THE WATER LEVELS IN THE

CLARIFIERS, AND TO PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE EFFLUENT PUMP

STATION'S TREATED AND DISINFECTED

EFFLUENT DISCHARGE WAS DIVERTED FROM

THE PERMITTED OUTFALL AT MISSISSIPPI

RIVER SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17. THE AREAS OF THE

OVERFLOWS WERE CLEANED. 

03/10/14 LS4200 10:40 3530 OLE MISS

AIR RELEASE VALVE 

ON CANAL #16 AERIAL 

CROSSING

03/11/14 11:30 400 LAKE PONTCHARTRAIN

BROKEN AIR RELEASE VALVE 

ON CHATEAU TRANSFER 

STATION FORCE MAIN

REPAIRED THE AIR RELEASE VALVE (WORK

ORDER 42189)

03/18/14 LS4203 17:27
2305 44TH 

STREET
MANHOLE 03/18/14 18:13 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

03/28/14 LS4105 12:55 421 FILMORE MANHOLE 03/28/14 14:08 40 LAKE PONTCHARTRAIN
HEAVY RAIN EVENT OF 4.95 

INCHES
WASHED AND SANITIZED AREA

03/28/14 LS4320 14:30 3321 TULANE MANHOLE 03/28/14 14:50 25 LAKE PONTCHARTRAIN
HEAVY RAIN EVENT OF 4.95 

INCHES
WASHED AND SANITIZED AREA
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

03/28/14 PLANT 11:30
#1 W. 30TH 

STREET

NORTH PLANT 

AERATION BASINS 1-4 

DISCHARGE TROUGH

03/30/14 10:00 500,000 LAKE PONTCHARTRAIN
HEAVY RAIN EVENT OF 4.95 

INCHES

THE AERATION BLOWERS WERE TURNED OFF

TO RETAIN THE SOLIDS IN THE TANK. EARLIER

IN THE YEAR, AN EARTHEN BERM WAS

INSTALLED BETWEEN AERATION BASINS NOS. 1-

4 AND CLARIFIERS NOS. 1-4, IN ORDER TO

CONTAIN THE OVERFLOW FROM THE AERATION

BASIN DISCHARGE TROUGHS. DUE TO THE

HEAVY RAINS AND INCREASED INFLUENT

FLOWS, PARTIALLY TREATED WASTEWATER

OVERFLOWED THE TOP OF THE BERM.

FURTHERMORE, THE WASTEWATER LEVELS IN

CLARIFIERS NOS. 2-3 WERE ONE FOOT FROM

THE TOP, AND SIX INCHES TO ONE FOOT FROM

THE TOP OF THE EFFLUENT PUMP STATION

WET WELL. IN ORDER TO DECREASE THE

OVERFLOW OF PARTIALLY TREATED

WASTEWATER, TO DECREASE THE WATER

LEVELS IN THE CLARIFIERS, AND TO PREVENT

EQUIPMENT AND PROOPERTY DAMAGE, THE

TREATED AND DISINFECTED EFFLUENT WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION VALVE OPENED ON 3/29/14 AT

5:10AM AND CLOSED ON 3/30/14 AT 1:30PM. AN

ON-LINE INCIDENT REPORT WAS FILED ON THE 

03/29/14 LS4310 6:30
HOLLY HEIGHTS 

& SAXONY
LIFT STATION 03/29/14 8:00 500 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 4.95 

INCHES

THE PUMPS TRIPPED DURING THE RAIN EVENT.

MAINTENANCE PERSONNEL RESET THE PUMPS

AND RETURNED THE STATION TO SERVICE. THE

OVERFLOW AREA WAS WASHED AND

SANITIZED.

03/30/14 LS4105 10:34 421 FILMORE MANHOLE 03/30/14 11:50 100 LAKE PONTCHARTRAIN
HEAVY RAIN EVENT OF 4.95 

INCHES
WASHED DOWN AND SANITIZED AREA

04/11/14 LS 4100 9:49
2301 IDAHO 

AVENUE
MANHOLE 04/11/14 11:12 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

THE LINE WAS UNBLOCKED, AND THE AREA

WAS WASHED AND SANITIZED.

04/15/14 LS 4100 12:08
1901 24TH 

STREET
LIFT STATION 04/16/14 2:47 33,000 LAKE PONTCHARTRAIN LIFT STATION OUTAGE

THE PUMPS WERE RESET, AND THE AREA WAS

WASHED AND SANITIZED.

04/24/14 LS 4201 19:15
RECLANADA & 

VINTAGE
LIFT STATION 04/24/14 21:00 25 LAKE PONTCHARTRAIN LIFT STATION OUTAGE

THIS LIFT STATION IS BEING UPGRADED BY

CITY CONTRACTORS, AND IS OPERATING ON A

DIESEL PUMP. VEOLIA PERSONNEL NOTIFIED

THE CONTRACTORS THAT THE DIESEL PUMP

WAS NOT OPERATING. THE CONTRACTORS

RESPONDED AND RETURNED THE DIESEL PUMP

TO OPERATION.  

2014 Page 35



Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

05/31/14 PLANT 6:30 1 W. 30TH ST.

AERATION BASINS 

NOS. 1 - 4 DISCHARGE 

TROUGH

06/02/14 20:34 LAKE PONTCHARTRAIN

HEAVY INTENSE RAIN EVENT OF 

4 INCHES FROM 5/31/14 - 6/1/14, 

WHICH CAUSED STREET 

FLOODING.  THE DISCHARGE 

TROUGH OVERFLOWED 

INTERMITTENTLY. 

THE PLANT'S WET WEATHER PLAN WAS

ACTIVATED. THE BLOWERS WERE TURNED OFF

TO ALLOW SOLIDS TO SETTLE IN THE AERATION

BASINS AND TO REDUCE THE POTENTIAL

VOLUME OF SOLIDS OVERFLOWING THE

TROUGH WALL. THE TREATED AND

DISINFECTED PLANT EFFLUENT DISCHARGE

WAS DIVERTED FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 070301 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17,

IN ORDER TO REDUCE THE OVERFLOW AND TO

PREVENT PROPERTY AND EQUIPMENT

DAMAGE.  IN JANUARY 2014, AN EARTHEN BERM 

WAS INSTALLED BETWEEN AERATION BASINS

NOS. 1 - 4 AND CLARIFIERS NOS. 1 - 4, TO

RETAIN OVERFLOWS FROM THE TROUGH.

05/31/14 LS 4339 20:55
23RD ST. AT 

ABERDEEN ST.
MANHOLE 05/31/14 22:10 50 LAKE PONTCHARTRAIN HEAVY RAIN EVENT UNBLOCKED MAIN LINE AND SANITIZED AREA.

06/01/14 LS 4320 13:55
3301 TULANE 

DRIVE
MANHOLE 06/01/14 14:20 50 LAKE PONTCHARTRAIN HEAVY RAIN PUT SECOND PUMP ON AUTO

06/01/14 LS 4207 16:20
5212 JANICE 

AVENUE
MANHOLE 06/01/14 16:50 3,000 LAKE PONTCHARTRAIN HEAVY RAIN

CREATED WORK ORDER TO TELEVISE THE 6" 

LINE (WORK ORDER 42477)

06/25/15 19:45

NORTH PLANT 

AERATION BASIN 1-4 

DISCHARGE TROUGH

THE PLANT'S WET WEATHER PLAN WAS

ENACTED. THE BLOWERS WERE TURNED OFF

SO THAT THE SOLIDS IN THE AERATION BASINS

WOULD SETTLE TO LESSEN THE VOLUME OF

SOLIDS OVERFLOWING THE TOP OF THE

DISCHARGE TROUGH. IN ADDITION, THE

TREATED EFFLUENT WAS DIVERTED AT THE

EFFLUENT PUMP STATION WET WELL FROM

THE PERMITTED OUTFALL AT MISSISSIPPI

RIVER SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17. THE DIVERSION

BEGAN ON 6/26/14 AT 4:35 AM AND ENDED ON

6/26/14 AT 4:00 PM. THE DIVERSION WAS

PERFORMED TO PREVENT PROPERTY AND

EQUIPMENT DAMAGE AND TO LESSEN THE

OVERFLOW OF PARTIALLY TREATED

WASTEWATER FROM THE AERATION BASINS.

ON 6/27/14, 

LAKE PONTCHARTRAIN11:0006/28/14
#1 W. 30TH 

STREET
PLANT

HEAVY RAIN EVENTS FROM 

6/22/14 - 6/27/14 TOTALING 11.08 

INCHES IN A 6-DAY PERIOD.  ON 

6/22/14, 6/23/14, AND 6/25/14, 

RESPECTIVELY, THE RAIN 

EVENTS WERE GREATER THAN 

2.5 INCHES.

2014 Page 36



Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired 

Force Main)

06/28/14 3:30
NORTH PLANT 

CLARIFIERS NOS. 2 - 4 

THE CITY HAD A HEAVY RAIN EVENT OF 1.23

INCHES. IN ADDITION, THE TREATED EFFLUENT

WAS DIVERTED AT THE EFFLUENT PUMP

STATION WET WELL FROM THE PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO.

17. THE DIVERSION BEGAN ON 6/28/14 AT 7:15

AM AND ENDED ON 6/28/14 AT 11:00 AM. THE

DIVERSION WAS PERFORMED TO PREVENT

PROPERTY AND EQUIPMENT DAMAGE AND TO

LESSEN THE OVERFLOW OF PARTIALLY

TREATED WASTEWATER FROM THE AERATION

BASINS AND CLARIFIERS.  

06/25/14 LS 4313 20:15
#2 MOSELLE 

DRIVE
MANHOLE 06/26/14 2:36 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 3.19 

INCHES WITH 2.64 INCHES IN 

ONE HOUR AND GROUND 

SATURATION FROM THE 3.14 

INCHES OF RAIN RECEIVED 

FROM 6/22/14 TO 6/24/14.

ALL PUMPS WERE IN CONTINUOUS OPERATION 

FROM 8:00 PM ON 6/25/14 TO 5:00 AM ON 6/26/14.  

FLOW MODELING OF THIS SUB-BASIN BEGAN IN 

MAY OF 2014 TO DETERMINE THE SOURCES OF 

INFLOW /INFILTRATION.

07/02/14 LS4307 17:51 3423 OLE MISS LIFT STATION 07/02/14 20:02 7,200 LAKE PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO A 

CONTROL PANEL ALARM 

ACKNOWLEDGMENT ISSUE

CLEANED AREA

07/09/14 LS4109 9:53
25TH & IDAHO 

(SOUTHEAST)
FORCE MAIN 07/09/14 11:05 12,450 LAKE PONTCHARTRAIN

THE FORCE MAIN WAS BROKEN 

BY A CONTRACTOR INSTALLING 

FIBER OPTIC LINES

THE FORCE MAIN REPAIR WAS PERFORMED BY 

BLD SERVICES, LLC ON 7/9/14.

07/18/14 PLANT 16:00 1 W. 30TH

NORTH PLANT 

AERATION BASINS 1 - 

4 DISCHARGE 

TROUGH

07/18/14 20:00 780,000 LAKE PONTCHARTRAIN

RAIN EVENT OF 1.44 INCHES 

WITH 0.65 INCHES FALLING IN 30 

MINUTES

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS WERE

TURNED OFF TO ALLOW SOLIDS TO SETTLE IN

THE AERATION BASINS IN ORDER TO REDUCE

THE POTENTIAL AMOUNT OF SOLIDS THAT

COULD OVERFLOW THE TOP OF THE WALL.

FURTHERMORE, THE DIGESTERS LEVELS WERE

LOWERED AND THE BAR SCREENS PUT ON

HAND. IN JANUARY 2014, AN EARTHEN BERM

WAS INSTALLED AROUND THE NORTH PLANT

AERATION BASINS 1 - 4 AND CLARIFIERS 1 - 4 TO 

CAPTURE AND RETAIN OVERFLOWS.

10/05/14 LS4303 17:50
1101 SUNSET 

BOULEVARD
MANHOLE 10/05/14 18:45 65 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND SANITIZED 

AREA

10/15/14 LS4209 12:15

CORNER OF 

DRIFTWOOD & 

WILLIAMS 

MANHOLE 10/15/14 12:49 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED 

AREA

LAKE PONTCHARTRAIN11:0006/28/14
#1 W. 30TH 

STREET
PLANT

HEAVY RAIN EVENTS FROM 

6/22/14 - 6/27/14 TOTALING 11.08 

INCHES IN A 6-DAY PERIOD.  ON 

6/22/14, 6/23/14, AND 6/25/14, 

RESPECTIVELY, THE RAIN 

EVENTS WERE GREATER THAN 

2.5 INCHES.
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Year 2015

Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

01/02/15 LS 4314 18:14
113 WOODLAKE 

BOULEVARD
LIFT STATION 01/02/15 21:33 50 LAKE PONTCHARTRAIN LIFT STATION OUTAGE

UNCLOGGED PUMPS AND WASHED AND

SANITIZED AREA

01/04/15 LS 4320 13:00 #10 INCARNATE WORD MANHOLE 01/04/15 13:26 20 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

01/10/15 LS 4304 8:20 141 CHATEAU ST. MICHEL FORCE MAIN 01/10/15 8:33 100 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN (WORK ORDER 43009)

01/13/15 LS 4209 15:14 WILLIAMS & DRIFTWOOD MANHOLE 01/13/15 16:10 70 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE UNBLOCKED LINE AND SANITIZED AREA

01/13/15 LS 4335 17:26 33RD & WILLIAMS MANHOLE 01/13/15 18:11 40 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

01/22/15 LS 4311 12:51 PRESIDENTIAL & SESSIONS MANHOLE 01/22/15 13:39 80 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

01/22/15 PLANT 19:48 1 W. 30TH

o  N. PLT. AERATION BASINS 

1-4

o  N. PLT. CLARIFIERS 1-4

o  EFF. PUMP STATION WET 

WELL

01/23/15 19:15 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 3.43 

INCHES CAUSED UPSET 

CONDITIONS AT THE PLANT

ENACTED WET WEATHER PLAN BY TURNING

BLOWERS OFF TO ALLOW SOLIDS TO SETTLE TO

BOTTOM OF AERATION BASINS, AND LOWERED

THE LEVELS IN DIGESTERS NOS. 2 AND 3 TO

HANDLE ANY POTENTIAL OVERFLOW FROM THE

AERATION BASINS. IN JANUARY 2014, AN

EARTHEN BERM WAS INSTALLED TO CAPTURE

AND CONTAIN OVERFLOWS FROM THE N. PLT.

AERATION BASINS 1 - 4. ON 01/23/15 AT 8:00 AM,

THE TREATED AND NONDISINFECTED PLANT

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH, TO PREVENT PROPERTY

DAMAGE, AND TO REDUCE THE OVERFLOW OF

PARTIALLY TREATED WASTEWATER. THE

EFFLUENT FLOW WAS 50 MGD OR GREATER

FROM 7:48 PM ON 01/22/15 TO APPROX. 7:00 PM

ON 01/23/15.

01/23/15 PLANT 8:00 1 W. 30TH EFFLUENT PUMP STATION 01/23/15 19:15 5,034,719 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 3.43 

INCHES CAUSED UPSET 

CONDITIONS AT THE PLANT

ENACTED WET WEATHER PLAN BY TURNING

BLOWERS OFF TO ALLOW SOLIDS TO SETTLE TO

BOTTOM OF AERATION BASINS, AND LOWERED

THE LEVELS IN DIGESTERS NOS. 2 AND 3 TO

HANDLE ANY POTENTIAL OVERFLOW FROM THE

AERATION BASINS. IN JANUARY 2014, AN

EARTHEN BERM WAS INSTALLED TO CAPTURE

AND CONTAIN OVERFLOWS FROM THE N. PLT.

AERATION BASINS 1 - 4. ON 01/23/15 AT 8:00 AM,

THE TREATED AND NONDISINFECTED PLANT

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH, TO PREVENT PROPERTY

DAMAGE, AND TO REDUCE THE OVERFLOW OF

PARTIALLY TREATED WASTEWATER. THE

EFFLUENT FLOW WAS 50 MGD OR GREATER

FROM 7:48 PM ON 01/22/15 TO APPROX. 7:00 PM

ON 01/23/15.

01/28/15 LS 4206 10:00 43RD & CALIFORNIA L/S LIFT STATION 01/27/15 11:00 10 LAKE PONTCHARTRAIN
VALVE PIT DRAIN LINE 

BLOCKAGE

INTERMITTENT OVERFLOW. UNBLOCKED DRAIN

LINE AND WASHED AND SANITIZED AREA

01/29/15 LS 4335 18:31 3110 GEORGIA AVENUE MANHOLE 01/29/15 19:02 5 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

02/04/15 LS4330 11:15
131 W. ESPLANADE (4 MGD 

LS)
LIFT STATION 02/04/15 11:30 150 LAKE PONTCHARTRAIN LIFT STATION OUTAGE

REPLACED TRANSDUCER. WASHED AND

SANITIZED AREA

02/05/15 LS4319 14:17 3405 TULANE MANHOLE 02/05/15 14:43 30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

02/19/15 LS4209 16:31
CORNER OF DRIFTWOOD & 

WILLIAMS
MANHOLE 02/19/15 17:22 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

02/22/15 LS4206 13:24 1701 42ND STREET MANHOLE 02/22/15 14:25 150 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

03/02/15 LS 4308 13:10 429 BARONI MANHOLE 03/02/15 13:53 5 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

03/10/15 PLANT 14:00 1 W. 30TH 

o  NP AERATION BASIN 1-4 

DISCHARGE TROUGH

o  NP CLARIFIERS 1-4 

o  EFFLUENT PUMP STATION 

WET WELL

03/11/15

03/10/15

03/10/15

6:00

15:00

15:00

UNKNOWN

ENACTED THE PLANT'S WET WEATHER PLAN

WHEREBY THE BLOWERS WERE TURNED OFF SO

THAT THE SOLIDS WOULD SETTLE TO THE

BOTTOM OF THE AERATION TANK. DIGESTERS 2

AND 3 WERE WATER LEVELS WERE LOWERED TO

CAPTURE ANY POTENTIAL OVERFLOW FROM THE

AERATION BASINS DISCHARGE TROUGH. AN

EARTHEN BERM WAS INSTALLED IN JANUARY

2014 TO CAPTURE THE OVERFLOW FROM THE

DISCHARGE TROUGH. AT 2:40 PM, THE TREATED

AND NON-DISINFECTED EFFLUENT DISCHARGE

WAS DIVERTED 

03/10/15 PLANT 14:40 1 W. 30TH 
EFFLUENT PUMP STATION 

DISCHARGE DIVERSION
03/10/15 18:20 2,548,609

FROM THE PERMITTED OUTFALL AS MISSISSIPPI

RIVER SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17. THE DIVERSION WAS

PERFORMED TO PREVENT PROPERTY DAMAGE,

PROTECT EMPLOYEE HEALTH, AND TO

DECREASE THE OVERFLOW VOLUME OF

PARTIALLY TREATED WASTEWATER. AT THE

TIME OF THE DIVERSION, THE EFFLUENT FLOW

WAS 50 MGD, WHICH IS 3.7 TIMES THE PLANT'S

DESIGN FLOW CAPACITY. THE DIVERSION ENDED

AT 6:20 PM.

03/10/15 LS 4330 15:06 4MGD LS LIFT STATION 03/10/15 15:30 300 LAKE PONTCHARTRAIN

PUMP NO. 1 VFD FAILURE AFTER 

HEAVY RAIN EVENT OF 2.37 

INCHES IN 2 HOURS (12:00 PM - 

2:00 PM).  THE STATION 

OVERFLOWED WITH 5 MINUTES 

OF FAILURE NOTIFICATION

PUMP 1 CONTROLS WERE CHANGED TO FULL

OPERATION. THE OVERFLOW AREA WAS

WASHED AND SANITIZED.

03/10/15 LS 4310 20:25 3361 CONTINENTAL MANHOLE 03/10/15 21:25 1,500 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA ON 3/11/15

03/11/15 LS 4310 9:42 3361 CONTINENTAL MANHOLE 03/11/15 10:48 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

03/11/15 LS 4310 9:42 3413 CONTINENTAL MANHOLE 03/11/15 10:48 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

03/13/15 LS 4311 7:39 3237 CONTINENTAL MANHOLE 03/13/15 8:58 40 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

03/13/15 LS 4330 9:08 4MGD LS LIFT STATION 03/13/15 10:13 700 LAKE PONTCHARTRAIN

PUMP NO. 1 VFD FAILURE AFTER 

HEAVY RAIN EVENT OF 1.34 

INCHES (12:00 AM - 10:00 AM).  

THE STATION OVERFLOWED 

WITH 5 MINUTES OF FAILURE 

NOTIFICATION

PUMP 1 CONTROLS WERE CHANGED TO FULL

OPERATION. THE OVERFLOW AREA WAS

WASHED AND SANITIZED.

03/13/15 PLANT 10:00 1 W. 30TH 

o  NP AERATION BASIN 1-4 

DISCHARGE TROUGH

o  NP CLARIFIERS 1-4 

o  EFFLUENT PUMP STATION 

WET WELL

03/13/15

03/13/15

03/13/15

19:30

11:00

11:00

UNKNOWN LAKE PONTCHARTRAIN

ENACTED THE PLANT'S WET WEATHER PLAN

WHEREBY THE BLOWERS WERE TURNED OFF SO

THAT THE SOLIDS WOULD SETTLE TO THE

BOTTOM OF THE AERATION TANK. DIGESTERS 2

AND 3 WERE WATER LEVELS WERE LOWERED TO

CAPTURE ANY POTENTIAL OVERFLOW FROM THE

AERATION BASINS DISCHARGE TROUGH. AN

EARTHEN BERM WAS INSTALLED IN JANUARY

2014 TO CAPTURE THE OVERFLOW FROM THE

DISCHARGE TROUGH. AT 10;30 AM, THE

TREATED AND NON-DISINFECTED EFFLUENT

DISCHARGE WAS DIVERTED 

03/13/15 PLANT 10:30 1 W. 30TH 
EFFLUENT PUMP STATION 

DISCHARGE DIVERSION
03/13/15 12:30 1,388,888 LAKE PONTCHARTRAIN

FROM THE PERMITTED OUTFALL AS MISSISSIPPI

RIVER SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17. THE DIVERSION WAS

PERFORMED TO PREVENT PROPERTY DAMAGE,

PROTECT EMPLOYEE HEALTH, AND TO

DECREASE THE OVERFLOW VOLUME OF

PARTIALLY TREATED WASTEWATER. AT THE

TIME OF THE DIVERSION, THE EFFLUENT FLOW

WAS 50 MGD, WHICH IS 3.7 TIMES THE PLANT'S

DESIGN FLOW CAPACITY. THE DIVERSION ENDED

AT 12:30 PM.

03/18/15 LS 4200 8:04
CHATEAU TRANSFER 

STATION
LIFT STATION 03/18/15 8:35 100 LAKE PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

THE MAIN BREAKER BEING 

TRIPPED WHEN THE 

GENERATOR WAS 

TRANSFERRING BACK TO 

COMMERCIAL (ENTERGY) 

POWER WITH ALL PUMPS IN 

OPERATION.

THE BREAKER WAS RESET, AND THE OVERFLOW

AREA WAS WASHED AND SANITIZED.

PLANT UPSET CAUSED BY 

HEAVY RAIN EVENT OF 1.34 

INCHES IN 2 HOURS (12:00 AM - 

10:30 AM), INFLOW AND 

INFILTRATION IN THE 

COLLECTION SYSTEM, AND 

GROUND SATURATION CAUSED 

BY THE PREVIOUS DAYS' RAIN 

EVENTS.

LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY 

HEAVY INTENSE, RAIN EVENT OF 

2.37 INCHES IN 2 HOURS (12:00 

PM - 2:00 PM), WITH 1 INCH 

FALLING IN 0.5 HOURS, AND 

INFLOW AND INFILTRATION IN 

THE COLLECTION SYSTEM
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

04/01/15 LS 4323 16:41 20 BISTINEAU LIFT STATION 04/01/15 16:58 2 LAKE PONTCHARTRAIN
LIFT STATION DISCHARGE PIPE 

ELBOW RUPTURED

PIPE ELBOW WAS REPLACED. THE OVERFLOW

AREA WAS WASHED AND SANITIZED.

04/13/15 LS 4200 6:35 3600 CHATEAU LIFT STATION 04/13/15 9:28 57,200 LAKE PONTCHARTRAIN

PUMP NO. 1 TRIPPED AT THE 

MAIN BREAKER SWITCH.  SCADA 

UNIT HAD A COMMUNICATION 

ISSUE; THEREFORE, NO ALARM 

NOTICE WAS ISSUED.

PUMP NO. 1 WAS RESET. THE OVERFLOW AREA

WAS WASHED AND SANITIZED AREA

04/14/15 LS 4207 11:38 5212 JANICE MANHOLE 04/14/15 12:15 50 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

ALL PUMPS WERE IN OPERATION AT THE LIFT

STATION.  

04/14/15 LS 4308 12:00 285 W. ESPLANADE MANHOLE 04/14/15 12:30 2,400 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

ALL PUMPS WERE IN OPERATION AT THE LIFT

STATION. THE OVERFLOW WAS CLEAR WATER

WITH NO ODOR.  WASHED AND SANITIZED AREA.

04/14/15 LS 4303 13:00 908 VINTAGE MANHOLE 04/14/15 13:25 2,250 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

ALL PUMPS WERE IN OPERATION AT THE LIFT

STATION. THE OVERFLOW WAS CLEAR WATER

WITH NO ODOR.  WASHED AND SANITIZED AREA.

04/14/15 PLANT 10:45 #1 W. 30TH STREET
NP AERATION BASINS NOS. 1 

- 4 DISCHARGE TROUGH
04/15/15 7:20 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY 

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:45 AM, ON

04/14/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

ENDED ON 04/15/15 AT 7:15 AM. THE TOTAL

RAINFALL FOR 04/14/15 WAS 2.99 INCHES.

04/14/15 PLANT 10:45 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/15/15 7:15 14,236,102 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY 

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:45 AM, ON

04/14/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

ENDED ON 04/15/15 AT 7:15 AM.

04/14/15 LS 4100 14:11 2649 DELAWARE MANHOLE 04/14/15 14:20 25 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

ALL AVAILABLE PUMPS WERE IN OPERATION.

WASHED AND SANITIZED AREA.  

04/14/15 LS 4313 14:28 #1 MOSELLE MANHOLE 04/14/15 14:34 1,200 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.19 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS.

ALL PUMPS WERE IN OPERATION AT THE LIFT

STATION. THE OVERFLOW WAS CLEAR WATER

WITH NO ODOR.  WASHED AND SANITIZED AREA.

04/15/15 LS4313 6:42
CORNER OF SUNSET & 

MOSELLE 
MANHOLE 04/15/15 6:54 20 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 0.44 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS

WASHED AND SANITIZED AREA

04/15/15 LS 4207 7:26 5220 JANICE MANHOLE 04/15/15 7:41 20 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 0.46 

INCHES AND GROUND 

SATURATION FROM PREVIOUS 

RAIN EVENTS

WASHED AND SANITIZED AREA
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

04/15/15 PLANT 17:45 #1 W. 30TH STREET
NP AERATION BASINS NOS. 1 

- 4 DISCHARGE TROUGH
04/16/15 4:00 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH INTENSE 

RAIN (0.8 INCHES IN 12 MINUTES 

AND HAIL

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 5:45 PM, ON

04/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

ENDED ON 04/16/15 AT 4:00 AM.

04/15/15 PLANT 17:45 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/16/15 4:00 7,291,662 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH INTENSE 

RAIN (0.8 INCHES IN 12 MINUTES) 

AND HAIL

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 5:45 PM, ON

04/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

ENDED ON 04/16/15 AT 4:00 AM.

04/17/15 PLANT 0:15 #1 W. 30TH STREET
NP AERATION BASINS NOS. 1 

- 4 DISCHARGE TROUGH
04/17/15 6:10 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 0.88 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 12:15 AM TO 6:10 AM ON 04/17/15.

THE SECOND DIVERSION WAS FROM 7:40 AM TO

9:30 AM.

04/17/15 PLANT 0:15 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/17/15 6:10 4,111,108 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 0.88 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 12:15 AM TO 6:10 AM ON 04/17/15.

THE SECOND DIVERSION WAS FROM 7:40 AM TO

9:30 AM.
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

04/17/15 PLANT 7:40 #1 W. 30TH STREET
NP AERATION BASINS NOS. 1 

- 4 DISCHARGE TROUGH
04/17/15 9:30 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 0.88 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 12:15 AM TO 6:10 AM ON 04/17/15.

THE SECOND DIVERSION WAS FROM 7:40 AM TO

9:30 AM.

04/17/15 PLANT 7:40 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/17/15 9:30 1,270,883 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 0.88 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 12:15 AM TO 6:10 AM ON 04/17/15.

THE SECOND DIVERSION WAS FROM 7:40 AM TO

9:30 AM.

04/18/15 PLANT 9:30 #1 W. 30TH STREET
NP AERATION BASINS NOS. 1 

- 4 DISCHARGE TROUGH
04/18/15 14:40 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 1.13 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 9:30 AM AM TO 2:40 PM ON 04/18/15.

THE SECOND DIVERSION WAS FROM 4:00 PM TO

5:00 PM.

04/18/15 PLANT 9:30 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/18/15 14:40 3,590,275 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 1.13 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 9:30 AM AM TO 2:40 PM ON 04/18/15.

THE SECOND DIVERSION WAS FROM 4:00 PM TO

5:00 PM.

2015 Page 42



Date

Event

Began

Lift 

Station - 
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Resolution of Event (Washed Out Line, Repaired

Force Main)

04/18/15 PLANT 16:00 #1 W. 30TH STREET
NP AERATION BASINS NOS. 1 

- 4 DISCHARGE TROUGH
04/18/15 17:00 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 1.13 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 9:30 AM AM TO 2:40 PM ON 04/18/15.

THE SECOND DIVERSION WAS FROM 4:00 PM TO

5:00 PM.

04/18/15 PLANT 16:00 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/18/15 17:00 694,444 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAIN EVENT OF 1.13 

INCHES, AND GROUND 

SATURATION DUE TO PREVIOUS 

RAIN EVENTS.

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED TWICE FROM ITS PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE FIRST DIVERSION

WAS FROM 9:30 AM AM TO 2:40 PM ON 04/18/15.

THE SECOND DIVERSION WAS FROM 4:00 PM TO

5:00 PM.

04/25/15 PLANT 16:45 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/25/15 18:20 1,097,222 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

HEAVY RAINFALL EVENT OF 0.83 

INCHES IN 2.67 HOURS AND 

GROUND SATURATION

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED FROM ITS PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION WAS

FROM 4:45 PM TO 6:20 PM ON 04/25/15.  

04/27/15 LS 4330 131 W. ESPLANADE 4 MGD LIFT STATION 04/27/15 LAKE PONTCHARTRAIN

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES
THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED FOUR TIMES FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS 

04/27/15 PLANT 14:56 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/28/15 5:00 9,722,216 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTEES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES.
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PERFORMED TO PROTECT EMPLOYEE HEALTH

AND PREVENT PROPERTY AND EQUIPMENT

DAMAGE. THE FIRST DIVERSION WAS ON 04/27/15

AT 2:56 PM TO 04/28/15 AT 5:00 AM. THE SECOND

DIVERSION WAS ON 04/28/15 FROM 6:50 AM TO

9:00 AM. THE THIRD DIVERSION WAS ON 04/28/15

FROM 10:00 AM TO 12:10 PM. THE FINAL

DIVERSION WAS ON 04/28/15 AT 1:10 PM TO

04/29/15 AT 6:30 AM.  THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED FOUR TIMES FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS 

PERFORMED TO PROTECT EMPLOYEE HEALTH

AND PREVENT PROPERTY AND EQUIPMENT

DAMAGE. THE FIRST DIVERSION WAS ON 04/27/15

AT 2:56 PM TO 04/28/15 AT 5:00 AM. THE SECOND

DIVERSION WAS ON 04/28/15 FROM 6:50 AM TO

9:00 AM. THE THIRD DIVERSION WAS ON 04/28/15

FROM 10:00 AM TO 12:10 PM. THE FINAL

DIVERSION WAS ON 04/28/15 AT 1:10 PM TO

04/29/15 AT 6:30 AM.  THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED FOUR TIMES FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS 

PERFORMED TO PROTECT EMPLOYEE HEALTH

AND PREVENT PROPERTY AND EQUIPMENT

DAMAGE. THE FIRST DIVERSION WAS ON 04/27/15

AT 2:56 PM TO 04/28/15 AT 5:00 AM. THE SECOND

DIVERSION WAS ON 04/28/15 FROM 6:50 AM TO

9:00 AM. THE THIRD DIVERSION WAS ON 04/28/15

FROM 10:00 AM TO 12:10 PM. THE FINAL

DIVERSION WAS ON 04/28/15 AT 1:10 PM TO

04/29/15 AT 6:30 AM.  

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. THE TREATED

AND NON-DISINFECTED EFFLUENT WAS

DIVERTED FOUR TIMES FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS 

04/27/15 PLANT 14:56 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/28/15 5:00 9,722,216 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTEES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES.

04/28/15 PLANT 6:50 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/28/15 9:00 812,499 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTEES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES.

04/28/15 PLANT 10:00 #1 W. 30TH STREET EFFLUENT PUMP STATION

04/28/15 PLANT 13:10 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/29/15 6:30 4,559,523 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTEES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES.

12:10 1,506,943 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTEES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES.

04/28/15
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Sub Basin
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Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

PERFORMED TO PROTECT EMPLOYEE HEALTH

AND PREVENT PROPERTY AND EQUIPMENT

DAMAGE. THE FIRST DIVERSION WAS ON 04/27/15

AT 2:56 PM TO 04/28/15 AT 5:00 AM. THE SECOND

DIVERSION WAS ON 04/28/15 FROM 6:50 AM TO

9:00 AM. THE THIRD DIVERSION WAS ON 04/28/15

FROM 10:00 AM TO 12:10 PM. THE FINAL

DIVERSION WAS ON 04/28/15 AT 1:10 PM TO

04/29/15 AT 6:30 AM.  

05/01/15 LS4330 6:42 131 W. ESPLANADE LIFT STATION 05/01/15 7:45 500 LAKE PONTCHARTRAIN
LIFT STATION OVERFLOWED ON 

04/27/15
WASHED AND SANITIZED AREA

05/05/15 LS4203 10:41 4520 WILLIAMS BLVD. MANHOLE 05/05/15 11:32 200 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/12/15 LS4339 13:30 120 22ND ST MANHOLE 05/12/15 14:18 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/15/15 PLANT 23:00 1 W. 30TH ST
NP AERATION BASINS NOS. 1-

4 DISCHARGE TROUGH
05/16/15 3:30 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 4.53 

INCHES, WITH A TOTAL OF 5.58 

INCHES ON 05/15/15 AND 1.55 

INCHES OR RAIN ON 05/16/15 

CAUSED PLANT UPSET 

CONDTIONS 

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:00 PM, ON

05/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 10:00 AM ON

05/16/15. THE FIRST DIVERSION ENDED AT 11:45

PM ON 05/15/15. THE SECOND DIVERSION WAS

FROM 12:45 AM - 2:30 AM ON 05/16/15. THE THIRD

DIVERSION WAS FROM 3:30 AM - 5:00 AM ON

05/16/15. THE FINAL DIVERSION WAS FROM 8:30

AM - 10:30 AM ON 05/16/15.

05/15/15 PLANT 22:00 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/15/15 23:45 1,215,277 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 4.53 

INCHES, WITH A TOTAL OF 5.58 

INCHES ON 05/15/15 AND 1.55 

INCHES OR RAIN ON 05/16/15 

CAUSED PLANT UPSET 

CONDTIONS 

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:00 PM, ON

05/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 10:00 AM ON

05/16/15. THE FIRST DIVERSION ENDED AT 11:45

PM ON 05/15/15. THE SECOND DIVERSION WAS

FROM 12:45 AM - 2:30 AM ON 05/16/15. THE THIRD

DIVERSION WAS FROM 3:30 AM - 5:00 AM ON

05/16/15. THE FINAL DIVERSION WAS FROM 8:30

AM - 10:30 AM ON 05/16/15.

04/28/15 PLANT 13:10 #1 W. 30TH STREET EFFLUENT PUMP STATION 04/29/15 6:30 4,559,523 LAKE PONTCHARTRAIN

PLANT UPSET CAUSED BY A 

STORM EVENT WITH RAINFALL 

OF 1.23 INCHES IN 55 MINUTEES, 

HEAVY WINDS, A TORNADO, AND 

CITY-WIDE POWER OUTAGES.
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05/16/15 PLANT 0:45 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/16/15 2:30 1,041,666 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 4.53 

INCHES, WITH A TOTAL OF 5.58 

INCHES ON 05/15/15 AND 1.55 

INCHES OR RAIN ON 05/16/15 

CAUSED PLANT UPSET 

CONDTIONS 

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:00 PM, ON

05/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 10:00 AM ON

05/16/15. THE FIRST DIVERSION ENDED AT 11:45

PM ON 05/15/15. THE SECOND DIVERSION WAS

FROM 12:45 AM - 2:30 AM ON 05/16/15. THE THIRD

DIVERSION WAS FROM 3:30 AM - 5:00 AM ON

05/16/15. THE FINAL DIVERSION WAS FROM 8:30

AM - 10:30 AM ON 05/16/15.

05/16/15 PLANT 3:30 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/16/15 5:00 1,041,666 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 4.53 

INCHES, WITH A TOTAL OF 5.58 

INCHES ON 05/15/15 AND 1.55 

INCHES OR RAIN ON 05/16/15 

CAUSED PLANT UPSET 

CONDTIONS 

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:00 PM, ON

05/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 10:00 AM ON

05/16/15. THE FIRST DIVERSION ENDED AT 11:45

PM ON 05/15/15. THE SECOND DIVERSION WAS

FROM 12:45 AM - 2:30 AM ON 05/16/15. THE THIRD

DIVERSION WAS FROM 3:30 AM - 5:00 AM ON

05/16/15. THE FINAL DIVERSION WAS FROM 8:30

AM - 10:30 AM ON 05/16/15.

05/16/15 PLANT 8:30 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/16/15 10:30 1,388,888 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 4.53 

INCHES, WITH A TOTAL OF 5.58 

INCHES ON 05/15/15 AND 1.55 

INCHES OR RAIN ON 05/16/15 

CAUSED PLANT UPSET 

CONDTIONS 

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 10:00 PM, ON

05/15/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 10:00 AM ON

05/16/15. THE FIRST DIVERSION ENDED AT 11:45

PM ON 05/15/15. THE SECOND DIVERSION WAS

FROM 12:45 AM - 2:30 AM ON 05/16/15. THE THIRD

DIVERSION WAS FROM 3:30 AM - 5:00 AM ON

05/16/15. THE FINAL DIVERSION WAS FROM 8:30

AM - 10:30 AM ON 05/16/15.

05/19/15 LS4207 17:54 2800 STAHL MANHOLE 05/19/15 18:28 30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED  AND SANITIZED AREA
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05/21/15 PLANT 18:00 1 W. 30TH ST
NP AERATION BASINS NOS. 1-

4 DISCHARGE TROUGH
05/22/15 4:45 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

3.88 INCHES, ON 05/21/15 FROM 

4:40 PM - 7:00 PM, CAUSED 

PLANT UPSET CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 7:05 PM, ON

05/21/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 12:00 PM ON

05/22/15. THE FIRST DIVERSION ENDED AT 1:00

AM ON 05/22/15. THE SECOND DIVERSION WAS

FROM 3:10 AM - 5:15 AM ON 05/22/15. THE THIRD

DIVERSION WAS FROM 8:00 AM - 9:00 AM ON

05/22/15. THE FINAL DIVERSION WAS FROM 11:30

AM - 12:00 pM ON 05/22/15.

05/21/15 PLANT 19:05 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/22/15 1:00 4,111,108 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

3.88 INCHES, ON 05/21/15 FROM 

4:40 PM - 7:00 PM, CAUSED 

PLANT UPSET CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 7:05 PM, ON

05/21/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 12:00 PM ON

05/22/15. THE FIRST DIVERSION ENDED AT 1:00

AM ON 05/22/15. THE SECOND DIVERSION WAS

FROM 3:10 AM - 5:15 AM ON 05/22/15. THE THIRD

DIVERSION WAS FROM 8:00 AM - 9:00 AM ON

05/22/15. THE FINAL DIVERSION WAS FROM 11:30

AM - 12:00 pM ON 05/22/15.

05/22/15 PLANT 3:10 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/22/15 5:15 1,444,444 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

3.88 INCHES, ON 05/21/15 FROM 

4:40 PM - 7:00 PM, CAUSED 

PLANT UPSET CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 7:05 PM, ON

05/21/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 12:00 PM ON

05/22/15. THE FIRST DIVERSION ENDED AT 1:00

AM ON 05/22/15. THE SECOND DIVERSION WAS

FROM 3:10 AM - 5:15 AM ON 05/22/15. THE THIRD

DIVERSION WAS FROM 8:00 AM - 9:00 AM ON

05/22/15. THE FINAL DIVERSION WAS FROM 11:30

AM - 12:00 pM ON 05/22/15.
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Force Main)

05/22/15 PLANT 8:00 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/22/15 9:00 694,444 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

3.88 INCHES, ON 05/21/15 FROM 

4:40 PM - 7:00 PM, CAUSED 

PLANT UPSET CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 7:05 PM, ON

05/21/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 12:00 PM ON

05/22/15. THE FIRST DIVERSION ENDED AT 1:00

AM ON 05/22/15. THE SECOND DIVERSION WAS

FROM 3:10 AM - 5:15 AM ON 05/22/15. THE THIRD

DIVERSION WAS FROM 8:00 AM - 9:00 AM ON

05/22/15. THE FINAL DIVERSION WAS FROM 11:30

AM - 12:00 pM ON 05/22/15.

05/22/15 PLANT 11:30 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/22/15 12:00 347,222 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

3.88 INCHES, ON 05/21/15 FROM 

4:40 PM - 7:00 PM, CAUSED 

PLANT UPSET CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 7:05 PM, ON

05/21/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. INTERMITTENT

DIVERSION OCCURRED UNTIL 12:00 PM ON

05/22/15. THE FIRST DIVERSION ENDED AT 1:00

AM ON 05/22/15. THE SECOND DIVERSION WAS

FROM 3:10 AM - 5:15 AM ON 05/22/15. THE THIRD

DIVERSION WAS FROM 8:00 AM - 9:00 AM ON

05/22/15. THE FINAL DIVERSION WAS FROM 11:30

AM - 12:00 PM ON 05/22/15.

05/25/15 PLANT 15:30 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/25/15 21:00 19,097,210 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

5.10 INCHES OF RAIN ON 05/25/15 

AND 0.05 INCHES ON 05/26/15 

CAUSED PLANT UPSET 

CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 3:30 PM, ON

05/25/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

OCCURRED UNTIL 9:00 PM ON 05/26/15. A

SECOND DIVERSION WAS PERFORMED FROM

12:05 AM - 2:10 AM ON 05/27/15.  
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05/26/15 PLANT 1:15 1 W. 30TH ST
NP AERATION BASINS NOS. 1-

4 DISCHARGE TROUGH
05/26/15 14:00 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

5.10 INCHES OF RAIN ON 05/25/15 

AND 0.05 INCHES ON 05/26/15 

CAUSED PLANT UPSET 

CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 3:30 PM, ON

05/25/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

OCCURRED UNTIL 9:00 PM ON 05/26/15. A

SECOND DIVERSION WAS PERFORMED FROM

12:05 AM - 2:10 AM ON 05/27/15.  

05/26/15 PLANT 4:45 1 W. 30TH ST

INFLUENT SPLITTER BOX 

(INTERMITTENT SPLASHING 

OVER)

05/26/15 5:15 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

5.10 INCHES OF RAIN ON 05/25/15 

AND 0.05 INCHES ON 05/26/15 

CAUSED PLANT UPSET 

CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 3:30 PM, ON

05/25/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

OCCURRED UNTIL 9:00 PM ON 05/26/15. A

SECOND DIVERSION WAS PERFORMED FROM

12:05 AM - 2:10 AM ON 05/27/15.  

05/27/15 PLANT 0:05 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/26/15 2:10 750,000 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

5.10 INCHES OF RAIN ON 05/25/15 

AND 0.05 INCHES ON 05/26/15 

CAUSED PLANT UPSET 

CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 3:30 PM, ON

05/25/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

OCCURRED UNTIL 9:00 PM ON 05/26/15. A

SECOND DIVERSION WAS PERFORMED FROM

12:05 AM - 2:10 AM ON 05/27/15.  
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05/27/15 PLANT 17:00 1 W. 30TH ST
EFFLUENT PUMP STATION 

DIVERSION
05/27/15 21:40 3,243,053 LAKE PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT OF 

5.10 INCHES OF RAIN ON 

05/25/15, 0.05 INCHES ON 

05/26/15, AND 0.3 INCHES ON 

05/27/15 CAUSED PLANT UPSET 

CONDITIONS

THE PLANT'S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATORS WERE

TURNED OFF TO ALLOW THE SOLIDS TO SETTLE

TO THE BOTTOM OF THE AERATION BASINS, SO

THAT THEY ARE NOT DISCHARGED OVER THE

WALLS. AN EARTHEN BERM WAS INSTALLED IN

JANUARY 2014 TO CAPTURE THE OVERFLOW

FROM THE AERATION BASINS. THE PLANT'S

EFFLUENT FLOW WAS 50 MGD. AT 5:00 PM, ON

05/27/15, THE TREATED AND NON-DISINFECTED

EFFLUENT WAS DIVERTED FROM ITS PERMITTED

OUTFALL AT MISSISSIPPI RIVER SEGMENT 0703

TO JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE DIVERSION

OCCURRED UNTIL 9:40 PM ON 05/27/15. 

07/05/15 Plant 19:30 #1 W. 30TH STREET EFFLUENT PUMP STATION 07/05/15 22:00 1,736,110 LAKE PONTCHARTRAIN

PLANT UPSET DUE TO INTENSE 

RAIN EVENT OF 0.79 INCHES ON 

07/05/15 FROM 5:47 PM – 6:17 PM 

(0.5 HOURS).  THIS EVENT, IN 

ADDITION TO THE COLLECTION 

SYSTEM INFLOW AND 

INFILTRATION, CAUSED UPSET 

CONDITIONS AT THE PLANT AND 

POWER OUTAGES AT SEVERAL 

LIFT STATIONS IN NORTHEAST 

KENNER.  

AT 7:30 PM, THE PLANT’S EFFLUENT FLOW WAS

50 MGD, WHICH IS 3.7 TIMES THE PLANT’S DESIGN

FLOW CAPACITY. NORTH PLANT CLARIFIERS’

WATER LEVELS WERE SEVERAL FEET ABOVE

THE WEIRS. THE PLANT’S TREATED AND NON-

DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND TO PREVENT PROPERTY

AND EQUIPMENT DAMAGE. THE EFFLUENT

DIVERSION ENDED AT 10:00 PM ON 07/05/15.

LDEQ ONLINE INCIDENT REPORT NO. QJ6K 14365

WAS FILED ON 07/05/15.

08/11/15 LS4303 9:51 1101 SUNSET MANHOLE 08/11/15 10:23 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED DOWN AND SANITIZED AREA

08/25/15 LS4301 7:17 #91 CHATEAU DU LAC MANHOLE 08/25/15 7:48 30 LAKE PONTCHARTRAIN LIFT STATION OUTAGE WASHED DOWN AND SANITIZED AREA

08/27/15 LS4331 0:00 421 CHAMP ELYEES LIFT STATION 08/27/15 15:15 LAKE PONTCHARTRAIN BROKEN FORCE MAIN REPAIRED FORCE MAIN (WORK ORDER 43607)

09/02/15 LS 4203 10:13 4520 WILLIAMS BLVD. MANHOLE 09/02/15 10:32 10 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

09/08/15 LS 4112 16:30 2829 WILLIAMS BLVD. MANHOLE 09/08/15 17:06 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

09/30/15 LS 4220 17:13 455 31ST ST. MANHOLE 09/30/15 18:00 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

10/15/15 LS4335 8:27 33RD & WILLIAMS MANHOLE 10/15/15 8:55 60 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE COULD NOT WASH AREA DUE TO TRAFFIC

10/25/15 PLANT 9:30 #1 W. 30TH STREET

o NP AERIATION BASINS 

NOS. 1-4 DISCHARGE 

TROUGH

o INFLUENT SPLITTER BOX 

(INTERMITTENT)

o NP CLARIFIERS 5 - 6 SCUM 

WELL AND CENTER SECTION

10/27/15 4:20 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT THE 

PLANT

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATION BLOWERS

WERE TURNED OFF SO THE SOLIDS WOULD

SETTLE IN THE BASINS AND NOT OVERFLOW THE

TOP OF THE DISCHARGE TROUGH WALL. THE

EFFLUENT FLOW WAS 50 MGD, WHICH WAS 3.7

TIMES THE PLANT'S DESIGN FLOW CAPACITY. AT

9:30 AM ON 10/25/15, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND TO PREVENT PROPERTY

AND EQUIPMENT DAMAGE.  
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10/25/15 PLANT 9:30 #1 W. 30TH STREET
PLANT EFFLUENT PUMP 

STATION DIVERSON
10/27/15 4:20 29,687,481 LAKE PONTCHARTRAIN

HEAVY RAINFALL (10 INCHES) 

FROM TROPICAL STORM 

PATRICIA

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATION BLOWERS

WERE TURNED OFF SO THE SOLIDS WOULD

SETTLE IN THE BASINS AND NOT OVERFLOW THE

TOP OF THE DISCHARGE TROUGH WALL. THE

EFFLUENT FLOW WAS 50 MGD, WHICH WAS 3.7

TIMES THE PLANT'S DESIGN FLOW CAPACITY.

AT 9:30 AM ON 10/25/15, THE PLANT’S TREATED

AND NON-DISINFECTED EFFLUENT DISCHARGE

WAS DIVERTED FROM THE PERMITTED OUTFALL

AT MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND TO PREVENT PROPERTY

AND EQUIPMENT DAMAGE.  

10/26/15 LS4311 8:25 3208 CASTLE MANHOLE 10/26/15 8:40 60 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT 

CHATEAU CAMERON LIFT 

STATION

WASHED AND SANITIZED AREA ON 10/27/15

10/26/15 LS4311 8:25 937 RONSON MANHOLE 10/26/15 8:40 60 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT 

CHATEAU CAMERON LIFT 

STATION

WASHED AND SANITIZED AREA ON 10/27/15

10/26/15 LS 4311 13:42 913 RONSON MANHOLE 10/26/15 14:09 25 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT 

CHATEAU CAMERON LIFT 

STATION

WASHED AND SANITIZED AREA ON 10/27/15

10/27/15 PLANT 9:20 #1 W. 30TH STREET

o NP AERIATION BASINS 

NOS. 1-4 DISCHARGE 

TROUGH

10/27/15 12:30 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT THE 

PLANT

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATION BLOWERS

WERE TURNED OFF SO THE SOLIDS WOULD

SETTLE IN THE BASINS AND NOT OVERFLOW THE

TOP OF THE DISCHARGE TROUGH WALL. AT 9:20

AM ON 10/27/15, THE PLANT’S TREATED AND NON-

DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND TO PREVENT PROPERTY

AND EQUIPMENT DAMAGE.  

10/27/15 PLANT 9:20 #1 W. 30TH STREET
PLANT EFFLUENT PUMP 

STATION DIVERSON
10/27/15 12:30 29,687,481 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT THE 

PLANT

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE AERATION BLOWERS

WERE TURNED OFF SO THE SOLIDS WOULD

SETTLE IN THE BASINS AND NOT OVERFLOW THE

TOP OF THE DISCHARGE TROUGH WALL. AT 9:20

AM ON 10/25/15, THE PLANT’S TREATED AND NON-

DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

THE DIVERSION WAS PERFORMED TO PROTECT

EMPLOYEE HEALTH AND TO PREVENT PROPERTY

AND EQUIPMENT DAMAGE.  

10/27/15 LS 4344 13:00 27TH STREET AT DAWSON LIFT STATION 10/27/15 13:30 4,000 LAKE PONTCHARTRAIN

HEAVY RAINFALL (8.65 INCHES 

ON 10/25/15 AND 1.41 INCHES ON 

10/26/15) FROM TROPICAL 

STORM PATRICIA CAUSED 

UPSET CONDITIONS AT 27TH 

AND DAWSON LIFT STATION

PUMP NO. 1 FAILED AND PUMP NO. 2 BECAME

CLOGGED. THE WET WELL LEVEL WAS TO THE

TOP. SUBMERSIBLE PUMP NO. 1 WAS REMOVED

FROM THE WET WELL FOR REPAIR, AND PUMP

NO. 2 WAS UNCLOGGED AND RETURNED TO

SERVICE.
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11/01/15 PLANT 6:25 #1 W. 30TH STREET

N. PLANT AERATION BASINS 

NOS. 1-4 DISCHARGE 

TROUGH

11/02/15 7:15 LAKE PONTCHARTRAIN

HEAVY RAIN EVENTS OF 0.81 

INCHES ON 10/31/15 AND 1.48 

INCHES ON 11/01/15, AS WELL 

AS INFLOW AND INFILTRATION 

AND GROUND SATURATION 

FROM 10 INCHES OF RAIN ON 

10/25/15 AND 10/26/15, CAUSED 

UPSET CONDITIONS AT THE 

PLANT

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 6:25 AM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

11/01/15 PLANT 6:25 #1 W. 30TH STREET
EFFLUENT PUMP STATION 

DIVERSION
11/02/15 7:15 17,187,489 LAKE PONTCHARTRAIN

HEAVY RAIN EVENTS OF 0.81 

INCHES ON 10/31/15 AND 1.48 

INCHES ON 11/01/15, AS WELL 

AS INFLOW AND INFILTRATION 

AND GROUND SATURATION 

FROM 10 INCHES OF RAIN ON 

10/25/15 AND 10/26/15, CAUSED 

UPSET CONDITIONS AT THE 

PLANT

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 6:25 AM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

11/02/15 LS 4345 11:23

1354 CARROLL @ 

BAINBRIDGE AERIAL 

CROSSING

FORCE MAIN 11/02/15 11:38 180 LAKE PONTCHARTRAIN
AIR RELEASE VALVE ON FORCE 

MAIN BROKEN

WORK ORDER TO REPAIR AIR RELEASE VALVE

(WORK ORDER 43867)

11/07/15 PLANT 19:00 #1 W. 30TH STREET

N. PLANT AERATION BASINS 

NOS. 1-4 DISCHARGE 

TROUGH

11/09/15 5:00 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 2.72 

INCHES FROM 11:35 AM - 

MIDNIGHT ON 11/07/15, WITH THE 

LARGEST VOLUME FROM 4:00 

PM - 7:00 PM AND 0.34 INCHES 

ON 11/08/15, ALONG WITH 

INFLOW AND INFILTRATION IN 

THE COLLECTION SYSTEM 

CAUSED HIGH INFLUENT FLOWS 

AT THE PLANT, WHICH 

RESULTED IN UPSET 

CONDITIONS.

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 7:00 PM,

AFTER 1.72 INCHES OF RAIN, THE NORTH PLANT

AERATION BASINS NOS. 1 – 4 DISCHARGE

TROUGH BEGAN OVERFLOWING ITS WALLS.

FURTHERMORE, THE NORTH PLANT CLARIFIERS’

WATER LEVELS WERE ABOVE THE WEIRS. THE

EFFLUENT FLOW WAS 50 MGD, WHICH IS 3.7

TIMES THE PLANT’S DESIGN FLOW CAPACITY. IN

ORDER TO PROTECT EMPLOYEE HEALTH AND

PREVENT EQUIPMENT AND PROPERTY DAMAGE,

THE PLANT’S TREATED AND NON-DISINFECTED

EFFLUENT DISCHARGE WAS DIVERTED FROM

THE PERMITTED OUTFALL AT MISSISSIPPI RIVER

SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17.
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

11/07/15 PLANT 19:00 #1 W. 30TH STREET
EFFLUENT PUMP STATION 

DIVERSION
11/09/15 5:00 22,916,652 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 2.72 

INCHES FROM 11:35 AM - 

MIDNIGHT ON 11/07/15, WITH THE 

LARGEST VOLUME FROM 4:00 

PM - 7:00 PM AND 0.34 INCHES 

ON 11/08/15, ALONG WITH 

INFLOW AND INFILTRATION IN 

THE COLLECTION SYSTEM 

CAUSED HIGH INFLUENT FLOWS 

AT THE PLANT, WHICH 

RESULTED IN UPSET 

CONDITIONS.

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 7:00 PM,

AFTER 1.72 INCHES OF RAIN, THE NORTH PLANT

AERATION BASINS NOS. 1 – 4 DISCHARGE

TROUGH BEGAN OVERFLOWING ITS WALLS.

FURTHERMORE, THE NORTH PLANT CLARIFIERS’

WATER LEVELS WERE ABOVE THE WEIRS. THE

EFFLUENT FLOW WAS 50 MGD, WHICH IS 3.7

TIMES THE PLANT’S DESIGN FLOW CAPACITY. IN

ORDER TO PROTECT EMPLOYEE HEALTH AND

PREVENT EQUIPMENT AND PROPERTY DAMAGE,

THE PLANT’S TREATED AND NON-DISINFECTED

EFFLUENT DISCHARGE WAS DIVERTED FROM

THE PERMITTED OUTFALL AT MISSISSIPPI RIVER

SEGMENT 0703 TO JEFFERSON PARISH

DRAINAGE CANAL NO. 17.

11/11/15 LS 4307 16:17 3404 E. LOYOLA DRIVE MANHOLE 11/11/15 16:51 30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

11/15/15 LS 4112 8:23 2829 WILLIAMS MANHOLE 11/15/15 8:52 50 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA

11/18/15 PLANT 6:05 #1 W. 30TH STREET

N. PLANT AERATION BASINS 

NOS. 1-4 DISCHARGE 

TROUGH

11/18/15 21:30 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 2.00 

INCHES FROM 2:18 AM - 6:15 AM, 

ALONG WITH INFLOW AND 

INFILTRATION IN THE 

COLLECTION SYSTEM CAUSED 

HIGH INFLUENT FLOWS AT THE 

PLANT, WHICH RESULTED IN 

UPSET CONDITIONS.

ON 11/18/15, THE CITY RECEIVED 2.00 INCHES OF

RAIN SINCE 2:18 AM, AS MEASURED BY SCADA AT

GRANDLAKE AND CADDO LIFT STATION. THE

PLANT’S WET WEATHER PLAN WAS ENACTED

WHEREBY THE BLOWERS ARE TURNED OFF TO

ALLOW SOLIDS TO SETTLE TO THE BOTTOM OF

THE AERATION BASINS AND NOT TO BE

DISCHARGED OVER THE WALLS. AT 6:05 AM, THE

NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

11/18/15 PLANT 6:05 #1 W. 30TH STREET
EFFLUENT PUMP STATION 

DIVERSION
11/18/15 21:30 10,590,271 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 2.00 

INCHES FROM 2:18 AM - 6:15 AM, 

ALONG WITH INFLOW AND 

INFILTRATION IN THE 

COLLECTION SYSTEM CAUSED 

HIGH INFLUENT FLOWS AT THE 

PLANT, WHICH RESULTED IN 

UPSET CONDITIONS.

ON 11/18/15, THE CITY RECEIVED 2.17 INCHES OF

RAIN FROM 2:18 AM - 9:36 AM, AS MEASURED BY

SCADA AT GRANDLAKE AND CADDO LIFT

STATION. THE PLANT’S WET WEATHER PLAN

WAS ENACTED WHEREBY THE BLOWERS ARE

TURNED OFF TO ALLOW SOLIDS TO SETTLE TO

THE BOTTOM OF THE AERATION BASINS AND NOT

TO BE DISCHARGED OVER THE WALLS. AT 6:05

AM, THE NORTH PLANT AERATION BASINS NOS. 1

– 4 DISCHARGE TROUGH BEGAN OVERFLOWING

ITS WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

11/19/15 LS 4311 12:06 3208 CASTLE DRIVE MANHOLE 11/19/15 12:28 100 LAKE PONTCHARTRAIN HEAVY RAINFALL WASHED AND SANITIZED AREA

11/23/15 LS 4100 9:58 2301 IDAHO MANHOLE 11/23/15 10:58 150 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE
UNBLOCKED LINE AND WASHED AND SANITIZED

AREA
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

12/05/15 LS4110 11:25 2150 VETERANS MANHOLE 12/05/15 13:25 30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/17/15 LS4206 10:41 4300 ARIZONA MANHOLE 12/17/15 11:26 10 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/19/15 LS4319 11:55 3716 TULANE DRIVE MANHOLE 12/19/15 13:07 30 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/21/15 PLANT 21:55 #1 W. 30TH STREET
NP AERATION BASINS 1- 4 

DISCHARGE TROUGH
12/22/15 5:30 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.35 

INCHES CAUSED PLANT UPSET 

CONDITIONS

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 9:55 PM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

12/21/15 PLANT 21:55 #1 W. 30TH STREET EFFLUENT PUMP STATION 12/22/15 5:30 5,847,218 LAKE PONTCHARTRAIN

HEAVY RAINFALL OF 2.35 

INCHES CAUSED PLANT UPSET 

CONDITIONS

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 9:55 PM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

12/23/15 PLANT 0:20 #1 W. 30TH STREET
NP AERATION BASINS 1- 4 

DISCHARGE TROUGH
12/23/15 15:30 LAKE PONTCHARTRAIN

HEAVY RAINFALL EVENTS OF 

0.25 INCHES ON 12/23/15, 0.75 ON 

12/22/15, AND 2.35 INCHES ON 

12/21/15 CAUSED PLANT UPSET 

CONDITIONS 

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 12:20 AM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.
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Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

12/23/15 PLANT 0:20 #1 W. 30TH STREET EFFLUENT PUMP STATION 12/23/15 15:30 10,534,715 LAKE PONTCHARTRAIN

HEAVY RAINFALL EVENTS OF 

0.25 INCHES ON 12/23/15, 0.75 ON 

12/22/15, AND 2.35 INCHES ON 

12/21/15 CAUSED PLANT UPSET 

CONDITIONS 

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 12:20 AM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

12/28/15 PLANT 8:40 #1 W. 30TH STREET
NP AERATION BASINS 1- 4 

DISCHARGE TROUGH
12/28/15 15:40 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.0 

INCHES CAUSED PLANT UPSET 

CONDITIONS

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 8:40 AM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

12/28/15 PLANT 8:40 #1 W. 30TH STREET EFFLUENT PUMP STATION 12/28/15 15:40 4,861,108 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.0 

INCHES CAUSED PLANT UPSET 

CONDITIONS

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 8:40 AM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

2015 Page 55



Date

Event

Began

Lift 

Station - 

Sub Basin

Start 

Time
Reporting Address

Location of Event

Cleanout / Manhole / Lift Station

Date

Event

Ended

End Time
Possible 

volume of 

event (gallons)

Receiving Surface Water

Cause of Event (Main Line 

Blockage, Lift Station Outage, 

Etc.)

Resolution of Event (Washed Out Line, Repaired

Force Main)

12/30/15 PLANT 6:40 #1 W. 30TH STREET
NP AERATION BASINS 1- 4 

DISCHARGE TROUGH
12/30/15 17:20 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.06 

INCHES IN 2.5 HOURS CAUSED 

PLANT UPSET CONDITIONS

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 9:55 PM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

12/30/15 PLANT 6:40 #1 W. 30TH STREET EFFLUENT PUMP STATION 12/30/15 17:20 7,409,717 LAKE PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.06 

INCHES IN 2.5 HOURS CAUSED 

PLANT UPSET CONDITIONS

THE PLANT’S WET WEATHER PLAN WAS

ENACTED WHEREBY THE BLOWERS ARE TURNED

OFF TO ALLOW SOLIDS TO SETTLE TO THE

BOTTOM OF THE AERATION BASINS AND NOT TO

BE DISCHARGED OVER THE WALLS. AT 9:55 PM,

THE NORTH PLANT AERATION BASINS NOS. 1 – 4

DISCHARGE TROUGH BEGAN OVERFLOWING ITS

WALLS. FURTHERMORE, THE NORTH PLANT

CLARIFIERS’ WATER LEVELS WERE ABOVE THE

WEIRS. THE EFFLUENT FLOW WAS 50 MGD,

WHICH IS 3.7 TIMES THE PLANT’S DESIGN FLOW

CAPACITY. IN ORDER TO PROTECT EMPLOYEE

HEALTH AND PREVENT EQUIPMENT AND

PROPERTY DAMAGE, THE PLANT’S TREATED AND

NON-DISINFECTED EFFLUENT DISCHARGE WAS

DIVERTED FROM THE PERMITTED OUTFALL AT

MISSISSIPPI RIVER SEGMENT 0703 TO

JEFFERSON PARISH DRAINAGE CANAL NO. 17.

12/30/15 LS4209 8:33
CORNER OF DRIFTWOOD & 

WILLIAMS BOULEVARD
MANHOLE 12/30/15 10:30 100 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/30/15 LS4311 10:45 3208 CASTLE DRIVE MANHOLE 12/30/15 11:06 25 LAKE PONTCHARTRAIN HEAVY RAINFALL WASHED AND SANITIZED AREA

Total 

Overflows 

2015
112
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YEAR 2016

Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)
Resolution of Event (Washed Out Line, Repaired Force Main)

01/15/16 LS4206 9:11 1800 VINTAGE MANHOLE 01/15/16 9:40 60
LAKE 

PONTCHARTRAIN

LIFT STATION OUTAGE DUE TO 

TRIPPING OF BREAKER
WASHED AND SANITIZED AREA

01/31/16 LS4305 14:57 VINTAGE & MEDOC LIFT STATION 01/31/16 17:30 1,000
LAKE 

PONTCHARTRAIN

SEAL GASKET FOR PUMP NO. 2 

FAILED AND THE DRY PIT SUMP 

PUMP COULD NOT HANDLE THE 

AMOUNT OF SEWERAGE.

PUMP NO. 2 WAS REMOVED FROM SERVICE, AND THE

OVERFLOW AREA WAS WASHED AND SANITIZED.

02/01/16 LS4302 19:34 4301 LOIRE DRIVE MANHOLE 02/01/16 20:50 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

02/08/16 LS4100 8:35 2301 IDAHO AVENUE MANHOLE 02/08/16 9:01 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

02/20/16 LS4206 10:30 1800 VINTAGE MANHOLE 02/20/16 12:04 50
LAKE 

PONTCHARTRAIN
LIFT STATIOIN OUTAGE UNABLE TO WASH AREA DUE TO HEAVY TRAFFIC

02/20/16 LS4207 16:50 5212 TOBY LANE MANHOLE 02/20/16 19:07 110
LAKE 

PONTCHARTRAIN
SANDBAG CAUGHT IN MANHOLE WASHED AND SANITIZED AREA

03/11/16 LS 4330 7:18 25 W. ESPLANADE LIFT STATION 03/11/16 8:00 50
LAKE 

PONTCHARTRAIN

AREA POWER OUTAGE CAUSED 

THE GENERATOR BATTERY 

TERMINAL TO MALFUNCTION.

THE BATTERY TERMINAL WAS REPLACED. WASHED AND

SANITIZED AREA

04/13/16 PLANT 11:45 1 W. 30TH ST.

NORTH PLANT 

AERATION BASINS NOS. 

1 - 4 DISCHARGE 

TROUGH

04/13/16 14:00
LAKE 

PONTCHARTRAIN

HEAVY, INTENSE RAIN EVENT 

OF 1.81 INCHES CAUSED A 

PLANT UPSET

THE PLANT'S WET WEATHER PLAN WAS ENACTED

WHEREBY THE BLOWERS WERE TURNED OFF TO ALLOW

THE SOLIDS TO SETTLE IN THE AERATION BASINS AND TO

NOT OVERFLOW THE WALLS. IN ADDITION, AN EARTHEN

BERM WAS INSTALLED IN JANUARY 2014 TO CAPTURE THE

OVERFLOW. THE PLANT EXPANSION AND IMPROVEMENTS

ARE UNDER CONSTRUCTION AND WILL BE COMPLETED IN

2017. THE EFFLUENT PUMP STATION UPGRADE WAS

COMPLETED IN FEBRUARY 2016.

04/30/16 PLANT 17:00 1 W. 30TH ST.

NORTH PLANT 

AERATION BASINS NOS. 

1 - 4 DISCHARGE 

TROUGH

04/30/16 21:00 5,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN EVENT OF 1.91 

INCHES CAUSED A PLANT 

UPSET

THE PLANT'S WET WEATHER PLAN WAS ENACTED

WHEREBY THE BLOWERS WERE TURNED OFF TO ALLOW

THE SOLIDS TO SETTLE IN THE AERATION BASINS AND TO

NOT OVERFLOW THE WALLS. IN ADDITION, AN EARTHEN

BERM WAS INSTALLED IN JANUARY 2014 TO CAPTURE THE

OVERFLOW. THE PLANT EXPANSION AND IMPROVEMENTS

ARE UNDER CONSTRUCTION AND WILL BE COMPLETED IN

2017. THE EFFLUENT PUMP STATION UPGRADE WAS

COMPLETED IN FEBRUARY 2016.

05/01/16 PLANT 12:45 1 W. 30TH ST.

NORTH PLANT 

AERATION BASINS NOS. 

1 - 4 DISCHARGE 

TROUGH

05/02/16 0:00 5,000
LAKE 

PONTCHARTRAIN

HEAVY RAIN EVENT OF 2.20 

INCHES AND GROUND 

SATURATION FROM THE 1.91 

INCH RAIN EVENT ON 04/30/16 

CAUSED A PLANT UPSET

THE PLANT'S WET WEATHER PLAN WAS ENACTED

WHEREBY THE BLOWERS WERE TURNED OFF TO ALLOW

THE SOLIDS TO SETTLE IN THE AERATION BASINS AND TO

NOT OVERFLOW THE WALLS. IN ADDITION, AN EARTHEN

BERM WAS INSTALLED IN JANUARY 2014 TO CAPTURE THE

OVERFLOW. THE PLANT EXPANSION AND IMPROVEMENTS

ARE UNDER CONSTRUCTION AND WILL BE COMPLETED IN

2017. THE EFFLUENT PUMP STATION UPGRADE WAS

COMPLETED IN FEBRUARY 2016.

05/04/16 LS 4314 10:49 32 PLATT MANHOLE 05/04/16 12:13 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/06/16 LS 4318 15:56 5 OAKLAND RD. MANHOLE 05/06/16 18:30 10
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHEDAND SANITIZED AREA

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)
Resolution of Event (Washed Out Line, Repaired Force Main)

06/05/16 4106 10:33 900 AIRLINE MANHOLE 06/05/16 16:50 6,000
LAKE 

PONTCHARTRAIN

FAILED FORCE MAIN 

CONNECTION FROM FIRE 

HOUSE ROAD LIFT STATION AT 

THE SUBJECT MANHOLE, 

WHICH CAUSED A CAVITY 

AROUND THE MANHOLE

THE FORCE MAIN CONNECTION AND MANHOLE WERE

REPAIRED, AND THE CAVITY WAS FILLED. A NEW FORCE

MAIN FOR THE FIRE HOUSE ROAD LIFT STATION IS IN THE

FINAL STAGES OF DESIGN.

07/11/16 LS 4339 8:00 326 22ND ST. MANHOLE 07/11/16 8:40 10
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

07/14/16 LS 4339 7:50 326 22ND ST. MANHOLE 07/14/16 8:00 20
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

07/26/16 LS 4339 15:12 2207 GREENWOOD MANHOLE 07/26/16 15:53 10
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/01/16 LS 4333 8:56 KENTUCY AT TAMMY MANHOLE 08/01/16 10:03 5
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA.

08/10/16 LS 4106 22:30 14TH AT MARIA MANHOLE 08/11/16 8:30 220,000
LAKE 

PONTCHARTRAIN

FORCE MAIN WAS BROKEN BY 

CONTRACTORS
THE FORCE MAIN WAS REPAIRED.

11/05/16 N/A 9:02

JEFFERSON PARISH 

DRAINAGE CANAL 

NO. 10 NEAR 36TH 

AND OLE MISS

CHATEAU TRANSFER 

STATION EFFLUENT 

FORCE MAIN AERIAL 

CROSSING

11/07/16 17:00 391,000
LAKE 

PONTCHARTRAIN

STRESS FRACTURES IN THE 31- 

YEAR OLD 36-INCH (OUTER 

DIAMETER) PRICE BROTHERS 

FORCE MAIN PIPE CAUSED 

INTERMITTENT OVERFLOWS

TARPS AND EMERGENCY REPAIR CLAMPS WERE 

INSTALLED ON THE AERIAL CROSSING TO REDUCE THE 

OVERFLOW SPRAY ONTO RESIDENTS' YARDS  AND TO 

STOP THE OVERFLOW UNTIL THE REQUIRED PIPE 

MATERIAL COULD BE DELIVERED FOR THE AERIAL 

CROSSING REPLACEMENT.  THE PUMPS WERE TURNED 

OFF AT 12:30 AM ON 11/15/16.  THE REPLACEMENT WAS 

COMPLETED AT 11:00 AM ON 11/15/16.

11/14/16 LS4341 10:05 2740 GADSEN CLEANOUT 11/14/16 11:35 200
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

11/26/16 LS4332 10:17 2907 TEXAS CLEANOUT 11/26/16 13:20 5
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

11/26/16 LS4332 10:17 2916 TEXAS CLEANOUT 11/26/16 13:20 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/12/16 LS 4109 14:33 2601 - 2603 KANSAS MANHOLE 12/12/16 16:16 6
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/16/16 LS 4109 14:19 2714 ROOSEVELT MANHOLE 12/16/16 15:00 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/20/16 LS 4307 8:51 3873 E. LOYOLA MANHOLE 12/20/16 10:16 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/23/16 LS 4304 2:52 77 CHATEAU PALMER MANHOLE 12/24/16 15:15 25
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN REPAIRED FORCE MAIN.

Total 

Overflows 

2016

26
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YEAR 2017

Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)
Resolution of Event (Washed Out Line, Repaired Force Main)

01/18/17 LS 4335 12:38 3300 WILLIAMS MANHOLE 01/18/17 15:50 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE UNBLOCKED LINE AND WASHED AND SANITIZED AREA.

01/23/17 LS 4336 10:12 3335 WILLIAMS MANHOLE 01/23/17 11:07 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE UNBLOCKED LINE AND WASHED AND SANITIZED AREA.

01/26/17 PLANT 14:30 1108 MINDEN
EFFLUENT FORCE MAIN 

AIR RELEASE VALVE
01/26/17 15:30 33,150

LAKE 

PONTCHARTRAIN

AIR RELEASE VALVE 

MALFUNCTIONED
REPAIRED THE VALVE.

04/19/17 LS 4330 20:44 131 W. ESPLANADE LIFT STATION 04/19/17 21:19 15,000
LAKE 

PONTCHARTRAIN

FAILURE OF THE TRANSDUCER 

QUAD CONTROL BOARD

PUMPS WERE OPERATED MANUALLY AND THE BOARD

WAS REPLACED. THE OVERFLOW AREA WAS WASHED

AND SANITIZED.

04/30/17 LS 4200 12:00 1200 38TH STREET LIFT STATION 04/30/17 12:45 25,568
LAKE 

PONTCHARTRAIN

LIGHTNING STRIKE DURING 

RAIN EVENT CAUSED 

ELECTRICAL DAMAGE AND 

RENDERED PUMPS NOS. 1 AND 

3 INOPERABLE.

PUMP NO. 2 WAS IN OPERATION AND AN EMERGENCY

DIESEL PUMP WAS INSTALLED TO AID IN PUMPING. AN

INSPECTION OF THE ELECTRICAL DAMAGE HAS BEEN

COMPLETED; HOWEVER, THE POSSIBLE DAMAGE TO THE

MOTORS AND OTHER EQUIPMENT CANNOT BE ASSESSED

UNTIL THE ELECTRICAL DAMAGE IS RESOLVED.

06/06/17 LS 4211 10:15 5212 JANICE MANHOLE 06/06/17 20:00 200
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 1.2 INCHES IN 

40 MINUTES (08:20 - 09:00) AND A 

TOTAL RAIN EVENT OF 1.69 

INCHES FROM 07:30 -9:20

WASHED AND SANITIZED AREA

06/06/17 LS 4323 9:38 3732 E. GRANDLAKE CLEANOUT 06/06/17 9:50 40
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43

WASHED AND SANITIZED AREA

06/06/17 LS 4323 9:38 3730 E. GRANDLAKE CLEANOUT 06/06/17 9:50 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43

WASHED AND SANITIZED AREA

06/06/17 LS 4323 10:35 3732 E. GRANDLAKE CLEANOUT 06/06/17 40
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43

WASHED AND SANITIZED AREA

06/06/17 LS 4323 10:35 3730 E. GRANDLAKE CLEANOUT 06/06/17 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43

WASHED AND SANITIZED AREA

06/06/17 LS 4323 10:35
E. GRANDLAKE AT 

DAUTERIVE
MANHOLE 06/06/17 30

LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43

WASHED AND SANITIZED AREA

06/06/17 LS 4323 18:15 3610 E. GRANDLAKE CLEANOUT 06/06/17 18:23 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43

WASHED AND SANITIZED AREA

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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YEAR 2017

Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)
Resolution of Event (Washed Out Line, Repaired Force Main)

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT

06/06/17 LS 4307 12:49 3873 E. LOYOLA CLEANOUT 06/06/17 14:15 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 1.95 INCHES IN 

ONE HOUR (08:10 - 09:10) AND A 

TOTAL RAIN EVENT OF 2.17 

INCHES FROM 06:20 - 10:30.  THE 

FORCE MAIN FROM FIREHOUSE 

NO. 5 LIFT STATION 

DISCHARGES INTO THIS 

STATION'S SUB-BASIN ACROSS 

FROM THIS ADDRESS.  THE 

OVERFLOW WAS 

INTERMITTENT.

WASHED AND SANITIZED AREA

06/06/17 LS 4307 12:49 3873 E. LOYOLA CLEANOUT 06/06/17 14:15 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 1.95 INCHES IN 

ONE HOUR (08:10 - 09:10) AND A 

TOTAL RAIN EVENT OF 2.17 

INCHES FROM 06:20 - 10:30.  THE 

FORCE MAIN FROM FIREHOUSE 

NO. 5 LIFT STATION 

DISCHARGES INTO THIS 

STATION'S SUB-BASIN ACROSS 

FROM THIS ADDRESS.  THE 

OVERFLOW WAS 

INTERMITTENT.

WASHED AND SANITIZED AREA

06/06/17 LS 4332 17:00 2913 TENNESSEE CLEANOUT 06/06/17 17:20 200
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 1.2 INCHES IN 

40 MINUTES (08:20 - 09:00) AND A 

TOTAL RAIN EVENT OF 1.69 

INCHES FROM 07:30 -9:20

WASHED AND SANITIZED AREA

06/06/07 LS 4206 17:45 1405 43RD CLEANOUT 06/06/17 17:51 15
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 1.95 INCHES IN 

ONE HOUR (08:10 - 09:10) AND A 

TOTAL RAIN EVENT OF 2.17 

INCHES FROM 06:20 - 10:30 ON 

06/06/17

WASHED AND SANITIZED AREA

06/07/17 LS 4323 9:50 3730 E. GRANDLAKE CLEANOUT 06/07/17 10:05 30
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43 ON 

06/06/17

WASHED AND SANITIZED AREA

06/07/17 LS 4323 10:05 24 MAUREPAS CLEANOUT 06/07/17 10:20 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43 ON 

06/06/17

WASHED AND SANITIZED AREA

06/07/17 LS 4323 14:22 14 MAUREPAS CLEANOUT 06/07/17 15:45 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.95 INCHES IN 

20 MINUTES (08:00 - 08:20) AND A 

TOTAL RAIN EVENT OF 1.96 

INCHES FROM 06:45 - 10:43 ON 

06/06/17

WASHED AND SANITIZED AREA

06/09/17 LS 4207 12:55 5212 TOBY MANHOLE 06/09/17 13:25 15
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 1.2 INCHES IN 

40 MINUTES (08:20 - 09:00) AND A 

TOTAL RAIN EVENT OF 1.69 

INCHES FROM 07:30 -09:30 ON 

06/06/17

WASHED AND SANITIZED AREA

06/13/17 LS 4311 17:30 937 RONSON CLEANOUT 06/13/17 21:00 20
LAKE 

PONTCHARTRAIN

INTENSE RAIN OF 0.34 INCHES IN 

19 MINUTES (15:33 - 15:52) AND 

AN EMERGENCY PUMP REPAIR 

DURING THE RAIN EVENT

THE ROTATING ASSEMBLY FOR PUMP NO. 1 WAS 

REPLACED.  THE OVERFLOW AREA WAS WASHED AND 

SANITIZED.

06/21/17 LS 4207 13:24 5212 JANICE MANHOLE 06/21/17 19:00 100
LAKE 

PONTCHARTRAIN

HEAVY RAIN OF 1.42 INCHES ON 

06/20/16 AND 1.79 INCHES ON 

06/21/17 DUE TO TROPICAL 

STORM CINDY.

WASHED AND SANITIZED AREA
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YEAR 2017

Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)
Resolution of Event (Washed Out Line, Repaired Force Main)

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT

06/21/17 LS 4200 13:02 1200 38TH STREET LIFT STATION 06/21/17 19:02 15,000
LAKE 

PONTCHARTRAIN

1.38 INCHES OF RAIN ON 06/20/17 

AND 2.27 INCHES ON 06/21/17, 

DUE TO TROPICAL STORM 

CINDY.  PUMP NO. 2 AND A 12-

INCH BYPASS PUMP WERE IN 

SERVICE.  PUMPS NOS. 1 AND 3 

WERE OUT OF SERVICE FOR 

REPAIR DUE TO A PREVIOUS 

LIGHTNING STRIKE.

WASHED AND SANITIZED AREA

06/21/17 LS 4330 15:40
W. ESPLANADE AT 

GRANDWOOD
LIFT STATION 06/21/17 16:30 1,000

LAKE 

PONTCHARTRAIN

1.64 INCHES OF RAIN ON 06/20/17 

AND 2.47 INCHES ON 06/21/17, 

DUE TO TROPICAL STORM 

CINDY.  PUMP NO. 3'S VARIABLE 

FREQUENCY DRIVE (VFD) WAS 

OUT OF SERVICE FOR 

REPLACEMENT.  

PUMP NO. 3 WAS PUT INTO SERVICE MANUALLY.  THE WET 

WELL LEVEL RETURNED TO NORMAL.  WASHED AND 

SANITIZED AREA

06/21/17 LS 4323 17:50 3610 E. GRANDLAKE CLEANOUT 06/21/17 18:00 20
LAKE 

PONTCHARTRAIN

1.64 INCHES OF RAIN ON 06/20/17 

AND 2.47 INCHES ON 06/21/17, 

DUE TO TROPICAL STORM 

CINDY

WASHED AND SANITIZED AREA

06/21/17 LS 4311 18:05 3208 CASTLE MANHOLE 06/21/17 18:55 50
LAKE 

PONTCHARTRAIN

1.38 INCHES OF RAIN ON 06/20/17 

AND 2.27 INCHES ON 06/21/17, 

DUE TO TROPICAL STORM 

CINDY

WASHED AND SANITIZED AREA

06/22/17 LS 4323 9:30 3732 E. GRANDLAKE CLEANOUT 06/22/17 9:40 40
LAKE 

PONTCHARTRAIN

1.64 INCHES OF RAIN ON 06/20/17 

AND 2.47 INCHES ON 06/21/17, 

DUE TO TROPICAL STORM 

CINDY

WASHED AND SANITIZED AREA

06/22/17 LS 4332 9:35 2913 TENNESSEE CLEANOUT 06/22/17 10:20 200
LAKE 

PONTCHARTRAIN

1.64 INCHES OF RAIN ON 06/20/17 

AND 2.47 INCHES ON 06/21/17, 

DUE TO TROPICAL STORM 

CINDY

WASHED AND SANITIZED AREA

06/27/17 LS 4318 10:12 3601 LOYOLA MANHOLE 06/27/17 11:26 10
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

06/28/17 LS 4203 11:10 44TH AT WILLIAMS MANHOLE 06/28/17 12:54 10
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

07/16/17 LS 4211 13:01 4041 DELAWARE CLEANOUT 07/16/17 13:45 40 LAKE PONTCHARTRAIN MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/02/17 LS 4312 9:31 3400 OLE MISS FORCE MAIN 08/02/17 9:53 200
LAKE 

PONTCHARTRAIN
BROKEN FORCE MAIN

REPAIRED FORCE MAIN AND WASHED AND SANITIZED 

AREA

08/24/17 LS 4339 11:06 2207 GREENWOOD MANHOLE 08/24/17 11:50 10
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/29/17 LS 4200 7:00 1200 38TH LIFT STATION 08/30/17 6:00 1,162,035
LAKE 

PONTCHARTRAIN

TROPICAL STORM HARVEY RAIN 

EVENTS ON AUGUST 27 - 30, 

2017 (TOTAL RAINFALL OF 5.25 

INCHES) CAUSED 

INTERMITTENT OVERFLOWS AT 

THE LIFT STATION

THE LIFT STATION SUSTAINED A LIGHTNING STRIKE ON 

APRIL 30, 2017.  TWO OF THE THREE PUMPS WERE 

DAMAGED AND ARE BEING REPAIRED.  THE ELECTRICAL 

DAMAGE REPAIR WILL BEGIN SHORTLY.  FURTHERMORE, A 

LIGHTNING GRID WILL BE INSTALLED AT THE STATION 

SITE, IN ORDER TO REDUCE / PREVENT FUTURE 

LIGHTNING STRIKES.  THE STATION IS OPERATING ON ONE 

20-INCH 300 HORSE POWER PUMP AND ONE 12-INCH 

DIESEL PUMP.

10/04/17 LS 4104 14:30 KENNER AT HANSON LIFT STATION 10/04/17 15:00 70
LAKE 

PONTCHARTRAIN
PUMP LOST PRIME WASHED AND SANITIZED AREA

10/14/17 LS4105 9:00 421 FILMORE MANHOLE 10/14/17 11:00 250
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

10/18/17 LS 4203 16:57 44th AT WILLIAMS MANHOLE 10/18/17 18:30 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

10/21/17 LS 4321 13:42 26 INCARNATE WORD MANHOLE 10/21/17 14:20 60
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

11/18/17 LS 4320 12:41 3279 TULANE MANHOLE 11/18/17 13:28 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA
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YEAR 2017

Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)
Resolution of Event (Washed Out Line, Repaired Force Main)

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT

11/30/17 LS 4206 14:30 4233 ARIZONA CLEANOUT 11/30/17 15:32 25
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

11/30/17 LS 4304 18:30 #1 CHATEAU LATOUR MANHOLE 11/30/17 21:45 20
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/08/17 LS 4206 19:45 4109 FLORIDA MANHOLE 12/08/17 20:45 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/09/17 LS 4210 12:20 3601 CALIFORNIA MANHOLE 12/09/17 13:30 70
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/13/17 LS 4307 15:05 3661 E. LOYOLA CLEANOUT 12/13/17 18:35 30
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

12/18/17 LS 4211 22:20 3917 ARIZONA MANHOLE 12/18/17 23:10 30
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

Total 

Overflows 

2017

45
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YEAR 2018

Date Event 

Began

Lift Station 

Sub Basin
Time Reporting Address

Location of Event

Cleanout / Manhole / Lift 

Station

Date Event Ended Time
Possible volume 

of event (gallons)
Receiving Surface Water

Cause of Event (Main Line Blockage, Lift 

Station Outage, Etc.)

Resolution of Event (Washed Out Line, Repaired Force

Main)

01/04/18 LS 4206 14:37 4205 FLORIDA CLEANOUT 01/04/18 14:27 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

01/19/18 LS 4324 18:42 12 VERRET 01/16/18 8:36 75
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

01/31/18 LS 4345 15:38 1359 VETERANS MANHOLE 01/31/18 18:00 400
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

02/05/18 LS 4105 13:16 415 WILLIAMS CLEANOUT 02/05/18 13:16 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

02/14/18 LS 4208 11:00 4057 IDAHO MANHOLE 02/14/18 12:30 20
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

03/21/18 LS 4302 14:23 700 VOURAY MANHOLE 03/21/18 15:08 30
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

03/23/18 LS 4105 17:52 421 FILMORE MANHOLE 03/23/18 20:30 400
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

04/07/18 LS 4209 13:02 3700 MARTINIQUE CLEANOUT 04/07/18 14:37 130
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

04/24/18 LS 4206 16:07 4109 FLORIDA CLEANOUT 04/24/18 17:32 250
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/12/18 LS 4307 13:30 3672 E. LOYOLA MANHOLE 05/12/18 14:45 100
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/12/18 LS 4203 15:05 4500 WILLIAMS MANHOLE 05/12/18 16:15 60
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/22/18 LS 4203 10:45 44th AND WILLIAMS MANHOLE 05/22/18 12:19 150
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

05/26/18 LS 4312 16:45 #4 RUTGERS CLEANOUT 05/26/18 18:35 200
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

06/15/18 LS 4342 14:33 2400 MARIETTA CLEANOUT 06/15/18 16:50 50
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE

UNBLOCKED LINE AND WASHED AND

SANITIZED AREA

07/02/18 LS 4203 14:53 44TH & WILLIAMS MANHOLE 07/02/18 16:28 150
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/13/18 LS 4321 11:24 316 DUKE MANHOLE 08/13/18 13:00 30
LAKE 

PONTCHARTRAIN
MAIN LINE BLOCKAGE WASHED AND SANITIZED AREA

08/24/18 LS 4312 19:00 3412 OLE MISS FORCE MAIN 08/24/18 19:00 500
LAKE 

PONTCHARTRAIN

THE JOHN HOPKINS AND OLE 

MISS LIFT STATION EFFLUENT 

FORCE MAIN WAS BROKEN.

THE FORCE MAIN WAS REPAIRED, AND THE 

AREA WAS WASHED AND SANITIZED.

08/27/18 LS 4312 7:30 3412 OLE MISS FORCE MAIN 08/27/18 8:30 200
LAKE 

PONTCHARTRAIN

THE REPAIR CLAMP ON THE 

JOHN HOPKINS FORCE MAIN 

NEEDED TO BE TIGHTENED.

THE CLAMP WAS TIGHTENED, AND THE AREA 

WAS WASHED AND SANITIZED.

TOTAL 

OVERFLOWS 

01 - 09 2018
18

CITY OF KENNER WASTEWATER DEPARTMENT

LPDES PERMIT NO. LA0066800, AI NO. 19066

OVERFLOW REPORT
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	InspRptWaterCityofKennerWWTP20181022
	Wastewater Capital Improvements 10-23-18
	Kenner Sewer Overflows 2006-present 10-23-18

		2019-02-28T13:31:50-0600
	MICHAEL WILLIAMS


		2019-03-01T12:55:12-0600
	CAROL PETERS-WAGNON




