5
A }&\

Yebruazy 22, 18U

Nr. RMoharxd

Product Guoup Manager
Johns-Manvills Sxles Corpoxation
Rasidential Products Division

Denver, Coloralo 80217
Dear Nx. Beagtson:
Enclosed you will find a oopy of our

complaine
$13-368~74~1 as well as & QopY c! the findings of
Mr. Potter, the Chief Chemist at our Shrewveport plant.

Copies of the complaine and My, Pottax‘s m

will be enclosed with ur. oh's copy of thiw
If you have any questions, plsass lat me Kiow.

Yoxy truly yours,

Gaiiey Sontrod Maaages
255 4
CAH/zp .
Ence.
cc: C.V. French
"zl Mm
R. Potter

PLAINTIFF’S EXHIBIT

BIR-890

BIRD 013469




. ‘DRAKE. s'c?M 2.73 . MEMORANDUM 56/'/" a' W

0" SHREVEPORT

Mavakr
In Reply to Date__ 2-8-Th From_ PSL~Potter Yo Larance
Subject LAB COMPLAINT #13~368~Th~1 -’ KTRKWOOD SUPPLY CO.. KTRKWOOD, MO.

@ .

]
Material: Firescreen Black

Date of Man.: 1973

No. of 8q.: 180

Complaint: Individual shingles in bundles have tabs bent under in
bundle when opened.

Lab Comment: 3 shingles sent in. These showed bent and torn tabs.

We have forwarded the samples and a capy of the complaint
to P. M. Russell, Savannah, Ga. °
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- . BUILDING MATERIALS: bﬁislbﬁ“chPmm REPORT
DATE 2/2/1% - - C()mplalnt Nu , 15-568-7‘5-1 T l : FOR OFTIGE USE ORIY
TYPE SETILE. AMOUNT ,
S 1. Wholesaler Kirkwood Snpply 00. w0 omQO DATE
i&&w Street Box %849 City Ki riewood Saee Moo 63122
2. Dealer Reger Rfg. & Sid. Coe . %\
Street Ciey Kirkwood State Moo
3. Applicator Sane
Street Ciy State
4 Complainast gaye .. Xirkwood Meth, Ghurch
Street ) City _ - Sute
5. Location of Complaint — Street Lindberg & Adams City Kirkwood Smie Moo
. ] Serial Total
6. Material used Firegcroen - Coler Blaock Number 72 Black No. Sgs. 180
7. Invoice Number e DO8e T3 . ___Invaice &Eﬁwe 2w g, . Shippin jfhnt Shreve,
i N How*
8. Date Material Delivered w0 Job Stored Applxed Jan 21,1974
9. Reason for Complaint Unushble shingles in bundle Guarantee No.
Sidewall [} PProx. . ’
10. Roof ] Squares Affected@0 Sq« MM~ How long has condition existed  Notioced upon spply.
) at this 0 Yes 1
11. Type of building 2 story Cturch Roof pitch 10/12 Inside Inspection No X
12. Old or New buildmg °1d Type deCk/Sidewall RerOOf over exiat. asphalt Bhinglee
13. Date of inspection 1/30/14 g,-,,uhg 2ot lnspected by E.P. Honnesaoy
14. Have any repairs been made No - UL IfMYes” Describe under Remarks :

15. Was material properly applied {nailing, etc.) Yes

16. Remarks: (Short descriptive paragraph of complaint)

Upon_inspection of job, I found an average of three (3) shingles per usable

due to bemt or brokem tabs. These shingles were found in the gepter of the bundles
aud were not due to hendling, pallet, or fork 1ift damage. The wrappers shawed
no visable evidence of mis-use,

g

17. Samples maled v Laboratory Yes g No Date mailed 2/3 /1%

18. Recommendativn of Bird Representative: ¥ill'advise
Amount of Marcrial Will advise _
Labor

o,

8 2 .

Signature of BIRD & Sua. iac., Rtpuv:rlf e
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REC'D AT MALL ROOM

"7 FEB 13 MM 8: 06
BIRD & SO, inc.

BIRD 013472
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