
February 22* 1974

Mr. Uduud Bsngtsoo
Product droop Kuaf^f
Johns-Kan villa Salas corporation
ftasidantial Products Division
Craaawood Plaaa
Danvar» Colorado <0217

Dear Mr. Sangtaons

Bnolosad you will find a copy of our ooatplaint report 
fll-34«-74-i as call aa a copy of the findings of 
Mr. Potter* the Chief Chaaist at car Shreveport plant.

Copies of the eoeplaiat report sad Mr. Potter #e report'' 
vill be eneloeed with Mr. Prenob's oopy of this letter. 
If you have any questions, plaaaa let raS**o»r.

fUMty truly yours*

Carroll A. Basra 
Quality Control Manager

CbH/rp
Sno.

cot C.V. fxeneh 
M.ft. Snitb 
ft. Pottar
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* ORAKE Scm A*73
MEMORANDUM d' '7kr«*~J

SHREVEPORT
Marsha

In Roply toQ«t» 2-8-7^From PSL-Potterr« -lacanse 

SubioctLAB COMPLAINT #13-368-74-1 - KIRKWOOD SUPPLY CO.. KIRKWOOD, wn.
4

f
Material: Firescreen Black

Date of Man.: 1973

Ho. of Sq,: 180

Complaint: Individual shingles in bundles have tabs bent under in
bundle when opened.

Lab Commentt 3 shingles sent in. These showed bent and torn tabs.
We have forwarded the samples and a copy of the complaint 
to P. M. Russell, Savannah, Ga. -

RNP/ev (L-n?

j
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BUILDING MATERUlS ;^IV^|r;;CC^IAIOT REPORT

§C
V1

u.h<C • • Complain* N„ , 15-568-74-1 .... _ FOR OFFICE USE ONLY

1. Wholesaler Kirkwood Supply Co*
TTEE SETTLE.

SP □ DM □

AMOUNT

DATE

Street Box 584? Citr Kirkwood State »<>• 65122

2. Dealer Reger Rfg. & Sid* Co*
Street City Kirkwood State Mo*

3. Applicator Same
Street Citv State

4. Complainant Same — Kirkwood Moth* Cburoh
Street City State

5. location of Complaint — Street T.ind bars' & Adams City Kirkwood State Mo*

6. Material used Firescreen Color Blaok
Serial Total
Number 72 Blaok No. Sqs. 180

7, Invoice Number . Invoice Date™™™-*-, , ShippingJ^lant Shrevo.
8. Date Material Delivered to Job

Hovv‘' 
Scored

Date
Applied Jan 21,1974

9. Reason for Complainr ttmshbla ahlntrlea in bundle Guarantee No.

10.
Sidewall [J
Roof n

Approx.
Squares Affected 6C Sa* n How long has condition existed Notiood upon apply*

11. Type of building
at this time

2 etory Church Roof pitch 10/12
Yes C

Inside Inspection No JQ

12. Old or New buildinggidType deck/Sidewall Rer0of over exist, asphalt ahlnglee

13. Date of inspection I/5Q/74: ?. , tnspeaedbyB.P. HonnSBBcy
14. Have any repairs been made jja ■ :-1' If ."Yes" Describe under Remarks

15. Was material properly applied (nailing, etc.) yeo

16. Remarks: (Short descriptive paragraph of complaint)

Upon Inspection of lob". I found an average of three (3) ahlnglea per bdl. unusable 

due to bent or broken tabs* These ahing-T aa were found in the oar^te^ of the bundles 

sad wore not duo to handling, pallet, or fork lift damage. The wrappers ahowed  

ao vieable evidence of mia-uao.

*

17. Samples mailed to Laboratory Yes j No Date mailed 2/3/1L.
18. Recommendatiim of Bird Representative: Willjadviais
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KECU AT MAH RMM

7% FEB 13 RH 8*06
BIRD & SQH. inn.

t
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