To: dan.opalski@epa.govidan.opalski@epa.gov}
From: Microsoft Outlook

Sent: Thur 8/3/2017 1:20:39 AM

Subject: Undeliverable: Portland site

Portland site

Your message to dan.opalski@epa.gov couldn't be delivered.

dan.opalski wasn't found at epa.gov.

jackson.ryan Office 365 dan.opalski
Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

» The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.10 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain’'s email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned to them. The recipient's email admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 5.1.10 in Office 365.

Original Message Details

Created Date: 8/3/2017 1:20:37 AM
Sender Address: jackson.ryan@epa.gov
Recipient Address: dan.opalski@epa.gov
Subject: Portland site
Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient

not found by SMTP address lookup
DSN generated by: p, \;bR09MB0884.namprd09.prod.outiook.com

Message Hops

HOPTIME  -FROM TO WITH RELAY
(UtC) TIME
8/3/2017 . .

1 1:20:37 BLUPR09MBO0788.namprd 08 pHRRROGMERZ88mamprd09apid.outlook.com
AM
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2 8/3/2017
1:20:38
AM

BLUPR09MBO0788.namprd 08 pHRROSMEB8dmamprd 084 rek ofitRMK R Qerver 1sec
(version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_25

Original Message Headers

Authenticatlion~Results: epa.gov; dkim=none (message not slgned)
header.d=none;epa.gov; dmarc=none actlon=none header.from=epa.qgov;

Recelved: from BLUPROSMBOT788.namprdl9.prod.outlook.com (10.162.88.22) by
BLUPROYMBOES4 . namprd09.prod.cutlock.com (10.1€2.89.152) with Microsoft SMITP
Server (versilon=TLS1 2, cipher=TL3 ECDHE RSA WITH ARZ 256 CBC SHA384 P256) 1d
15.1.12304.22; Thu, 2 Aug 2017 01:20:38 +0000 - B

Received: fLQm BLUPROOMEOT78E .namprd09.prod.outlock.com {[1 £2.88.221) by
LTLH ROOMBOT88 . namprd09Y.prod.outloock.com ([10.16e2.88.221) wwfkl mapli id

15.01.1304.023; Thu, 3 Aug 2017 01:20:37 +0000

Content-Type: application/ms-tnef; name="winmail.dat"

Content-~Transfer~Encoding: binary

From: "Jackson, Ryan”™ <jackson.ryanlepa.gov>

To: "Pirzadeh, Michelle" <Pirzadeh.Michellelepa.gov>, "dan.opalskilepa.gov"

kdﬂm.opaiski@ﬁp&.gmv>, "Starfield, Lawrence®
tarfield.Lawrencelepa.gov>,
"Breen, Barry" <Breen.Barrvlepa.gov>, "Kelly, Albert”
<kelly.albertlepa.gov>,
"Fotouhl, David” <fotouhi.davidlepa.gov>, "Brown, RByron”
<brown.byronlepa.gov>, "Traylor, Patrick"” <travlor.patrick@epa.gov>

Subject: Por tLﬂmd site

Thread-Topic: Portland site

Thread-Tndex: AQHTC/aZXVhNuSIpTEWFio38YX/Epg==

X-Ms-Exchange-MessageSentRepresentingType: |

Date: Thu, 3 /\xm 2017 01:20:37 40000

Message~ID: <2337D9A4-8BIB~4CAC~AODE~SAURAZCA4A1580epa . gov>

Accept %anquaqm: en-Us

Content »fguagw: en-Us

K-MS~Has~Attach:

K-MS-TNEE LQI relator: <2337D9A4-8BR1IB~A4CAC~AODE~SAOR4AZC4A41EBlepa . gov>

MIME~Version: 1.0

X-Originating-IP: [2600:100e:0034:4901:ccB8l:48%e:6297:6a47]

X-MS-publicTratficType: Emaill

X-Microsoft-Exchange~Diagnostics

1;BLUPROYMBOTE88; 35: d%mr/*LQKEWTonyjz%TWR@Bkth7djEfQKQ7Owrmmk (42B%eqol+3z7LyhKGzvRgQJIgOy4

X-Forefront-Antispam~Report:

SEV wKJ_; SCLie~1; SFVeSKI; SFS: y DIR:INB; SFP:; SCL:

1y SRVR:BLUPROOMBOBE4; H:BLUPROSMEQOT8E .namprdl9.prod.outlock.com; FPR: ; SPF:None; LANG:en;

Return-Path: Jackson.ryanfepa.gov

X-MS~0fficel36b-Filtering-Correlation~Id: 27bd5575~ad3c~-4961~1dfc~08d4daldd9lc

X-Microsoft-Antispam:

UriScan:;BCL:0;PCL:0;RULEID: (300000500095 (300135000095) (300000501095 (300135300
X-Microsoft-Exchange~Diagnostics:
1:BLUPROSMBOBSE4; 3: TODIWKWCGec3gy00lhvGnhat sgzduy fghTCVAaFf4 Lph fURFLCTX I QvEFSosa TS

Ke-Ms-TrafficlypeDiagnostic: BLUPROSMRBOS8E84:
X Miwrw@@ft Exchange~Diagnostic
L BLUPROOMBOBE4d ;25 /QﬂV/‘9OY ITTrdULlZtROS+aVRpVBNNYAT Ly mnmUHUCMEFwNUxyRInodm8 2G0m7 S

KM (f Exchange-Diagnostics:

1:;BLUPROSMBOBES ; “'R@10ngspﬂ%p@blMCKxx@Eh@PaKLX+E@QQA8uYfDruP}meCkquﬂUVxM!MYK
X-Exchange-hAntlispam R@pmlt Test: UriScan:
X-Exchange-Antispam~Report-CFA~Test:

BCL:0;PCL:0;RULEID: (100000700101) (10010500008%) (100000701101) (100105300095) {1000
X-Microsoft-Exchange~Diagnostics:
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1; BLUPROOMBOEE4

:QTOLD+HHdetlwteQHVaYHONWrmFoy2H7BYUYE8GsQCxnegqlO3IvNVPRecXgmB 613

X-Microsoft-Exchange DWﬂwmQ%i\(f:
L BLUPROOMBOES4; 6: NaZWY/glELoclevDLmSTiwz |/ Z+kOmEbtpygl /K8PtrlghGviMarcZSHliwEsJ

X Miccrc>ﬁ<>ft Exchange Ew agn

;s BLUPROYMB 83”

EpﬂmD}&gruatquutput 20
X-Microsoft-Exchange Uw&j
1;BLUPROOMBOEE4L
X-MS-Exchange~CrossTenant
(UTCy
X-MS-Exchange~CrossTenant

X-MS-Exchange~CrossTenant

o%iwcf:
WwTNUQ335 1 E2MANNUHEMz 3t yuHO/ £ 7bhJRY I X4t 5c0eAgsEYTwtGOpeTATwE 1 X7 3N

nostics:
/'ﬂﬁdQ>,AD/+VUU%AQVUTHVuY O%fVﬁﬂ\ﬂijQGYhN( sRePSLpxuAUZENLvooWBX
OriginalArrivalTime: 03 Aug 2017 01:20:37.6136

FromEntityHeader: Hosted
Tcl: 88b378b3E~-6748~4867~act9~T6aachecaca’l

X-Ms-Exchange~Transport~CrossTenantHeadersStamped: BLUPROSMBOSS4
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