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Robbms Advemsmg also has a letter of authority to establish an additional
listing in the white pages under the heading, “NAPA AUTO PARTS STORES.”

Robbins Advertising will bill your
NAPA Distribution Center. This
billing is broken down by each
NAPA Jobber's share for each
book for the year. Copies of the
advertisements are also furnished.
At this point, your NAPA Distribu-
tion Center charges your account.

Additionally, NAPA’s National
Yellow Pages Program for 1982 will
continue the 70/30 matching fund
allowance for eligible NAPA Job-
bers participating in this year’s Na-
tional Advertising Program. So
when your NAPA Distribution Cen-
ter receives the billing from Rob-
bins Advertising and charges your
account, you can (if eligible) claim
your co-op funds.

DO YOU HAVE TO
SIGN UP EACH YEAR?

No. Your listings will be con-
tinued until you advise your NAPA
Distribution Center in writing to
cancel or change them. Approx-
imately 60 days prior to the dead-
line for each directory, Robbins
Advertising furnishes your NAPA
Distribution Center with a verifica-
tion form. This is for your conve-
nience in changing telephone
numbers, addresses, etc. These
verification forms should be com-
pleted and returned immediately,
as deadlines can change at the
whim of the telephone directory
publishers.

WHAT IF YOU CHANGE YOUR
FIRM’S NAME, ADDRESS OR
TELEPHONE NUMBER BETWEEN
DIRECTORY PUBLISHINGS?

Only you can handle that with
the business office of your local
telephone company. And remem-
ber, no name or telephone number
will be printed in the yellow pages
unless it is either printed in the
white pages or is established with
Directory Assistance (Information:
1-555-1212).

CAN YOU BE LISTED UNDER
NAPA IN THE WHITE PAGES?

Yes. Robbins Advertising has a
letter of authority to establish
what is called an ‘‘additional
listing” in the white pages, which
would read: “NAPA AUTO PARTS
STORES.” However, telephone di-
rectory publishers now charge a
fee to establish this listing. This -
fee is usually $12.00 to $15.00, plus
a dollar or so a month. This covers
the above listing, with your ad-
dress and phone number (see illus-
tration). These charges are not
considered advertising and will ap-
pear on your local telephone bill.
Robbins Advertising instructs
each publisher to contact any
NAPA Jobber requesting this
before the charge is effective.

If you request a white pages
listing in bold type, however, then
there is an advertising charge
which, like yellow pages advertis-
ing, is divided equally among
those NAPA Jobbers participating.

There are a wide variety of special-
ized directories published which are
not telephone directories. A com-
mon solicitation device used by the
publishers of these so-called “class-
ified directories” is to mass mail mock
invoices. lf you receive an “invoice”
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If vou receive an invoice such as the example shown here, read it carefully . . .

similar to the one shown here, read it
carefully. It is not a bill; it is a solicita-
tion, and you are under no obligation
to pay the fee unless you accept the
offer to have your firm listed in the
particular publication.
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