
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
5/12/2017 1:28:57 PM
justinharding@utah.gov
Undeliverable: Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement 
Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement

Your message 
To:
CC:
Subject:
Sent:

Bennett, Tate
Bowles, Jack; Cook-Shyovitz, Becky
Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement 
5/12/2017 1:28:54 PM

Your message to justinharding@utah.gov couldn't be delivered.

justmharding wasn't found at utah.gov.

Bennett.Tate 
Action Required

Unknown To address

Office 365 justmharding
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:

• Send the message again following these steps: In Outlook, open this non-delivery report 
(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.1 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.
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Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.7.7

This error occurs because the sender sent a message to an email address outside of Office 365, but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 550 5.1.1 in 
Office 365.

Original Message Details
Created Date: 
Sender Address: 
Recipient Address: 
Subject:

5/12/2017 1:28:54 PM
Bennett.Tate@epa.gov
justinharding@utah.gov
Intro at EPA / EPA and Pebble Limited Partnership Reach Settlement Agreement

Error Details
Reported error:

DSN generated by: 
Remote server:

550-5.7.7 The email account that you tried to reach does not exist. Please try 550-5.7.7 double­
checking the recipient's email address for typos or 550-5.7.7 unnecessary spaces. Learn more at 
550 5.7.7 https://support.google.com/mail/?p=NoSuchUser y30si3436880pge.86 - gsmtp 
BY2PR09MB1126.namprd09.prod.outlook.com 
mx.google.com

Message Hops

HOP TIME (UTC) FROM TO WITH

1
5/12/2017 
1:28:54 PM BY2PR09MB1125.namprd09.prod.outlook.com BY2PR09MB1125.namprd09.prod.outlook.com mapi
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2 5/12/2017 
1:28:54 PM BY2PR09MB1125.namprd09.prod.outlook.com BY2PR09MB1126.namprd09.prod.outlook.com Microsoft SMTP Server 

cipher=TLS_ECDHE_RS/

Original Message Headers
DK.IM- Signature : v- 1; a.::: rsa-oha206; c::::re'i.axed/relaved; d:=;asepa . OESicroscft. coni; 
s:::seIectorl -epa-gov;
hr-Prom: Date ; Dub j a c t : Message- ID : Coat an t-Type : MIMS-Ve r a ion; 
fch::::YC.A/IbPt:};8fchYnNr;XbKl SLQvbhczaO lEegDzYB DutEBs-;

t —lm2H7 line ft j IhclzICVaXEPl 5e7PYA5D5TzKtyclTibKrhHVsa wlKoi'J / 3viTz'N 3Xc: 9g'N j nyWzOeUIMVORcvarOGgQu 
■ JU Y c PIVMxX h 8DPD Y / z HN 2 v rca 2 q r t C1A rxril 2 g E v vb q B 3 L E 8’ 2 B 8 8 3GKEpP0 h / FM J2QS Y 3 kyzaaAuQDSDWi.qCVE—
Deceived: from BY2RR09MB112 5 namprdOS , prod , ou t .1 cok . corn (1 0.166.1 i 6 ,21} by 
BY2 BR09ME115 b , namprdOS prod . outlook., eozi. (1 0 , 166,116.5 5 ;■ vb. to Micro?;oft SMTP 
Server (veraroa-TLSl 2, crphen-TLS ECDHE RSA WITH AES 158 CSC 8889206 P2S6; id 
15,1.10 84,16; Err, 12 Ma. y 2017 13:5 8;5 i a 00 0 0 

Received: froze BY2PR09ME115 8 . nazrprd09 . prod , out .Look com. ( [10,166,116,51] ; by 
BY2RR09ME1155 , namprdOS .prod . outlook, aozi. ( [10,166,116.51] ) vita map! id.
J. 5,01,10 8 5,0 51; E r r , 12 Ma y 2017 13 ; 5 8:54 0 0 0 0

From: ’’Bennett, Ta t e ” ibennett ■ Tazebepa , gov>
To: "Bennett f Tate” EBeanett .Tatepepa . qav>
CC; "bossies, Jack3‘ -tBovleo . JackOepa. gov>, WOocM-Shyovitz, Becky”

■cCook- 3hyov.it. z . Becky tepa . gov;
Subject: Intro at ERA / ERA and Pebble Limited Partnership Reach Settlement 
Ag recreant

Thread-Topic; Intro at ERA / ERA and Pebble Limited Partnership Reach 
Settlement Ag reerneat

Thread-Index ; AdL.LIdrEKRt.TyOa.LSLoELt.Woqaritg——
Da t e ; F.r 1., J. 5 May 5 01 7 J. 3 : 2 8 : 5  4 + 0 0 0 0 

Message-ID:
<BY5FP0SMB1123 4 3 87 5 0C5 7C0 6C8CD IA63 8 0E5 0@BY2 BR0 9ME115 5 ,n amprdOS.prod.outlook,com>
Aceept-Language; ea-dJS 
C o a t e n t - L a a g u a q e : e n - U 8 
X-M3-Has-Attach:
2 -MS-TNEF-Correlator:
authentication-results: epa.gov; dkim-none (message not signed;
he a d e r ,d-none;e p a .gov; dmar c-none action-none heade r .from-epa.g o v ; 

x-oriq inatiag- r p : [161.80,88.117]
x-ras-pubiictra£ f .retype : Email 
a - ml crosoft-exch a a g e - di a gn o a 11. c e :
1 ;BY2RR05MB115 6; 7 : prop 1 L9PLH/EmrRMr 7 Skv la jA.nruUbVJKzqi.17hvi i.cBSXvK/Na v8 905Y5BT j vpu t yhdol f 
RvgbOiu/XbiGmOYEghCLrOWziO ji 73PG0kxGrBE4O4KXHTzV9d5HyWf IFCFuMgdOasaNfxn+s>UiFUdE75Styn35 lm 
OS 4 Dosp8 YdPKUrM PFbhAar 9 31 c 57hIMFHtXXaKaQt t yT j 9 J81NGYF108wl;;i idAv'Op j VwFKNc8 u.4 R;: EvrulePsteWH-V 
oqlaWh/MnFFzi /7G3SeuHmj 4 5 zcoSrdl EVeEAuPGOQf vCRilobs /wLDjVrDPDasuOERD9XYo)drxjP/7G3wXm47wi3
rUpQ:::-:::
x -ms - o f f r c e 3 6 0 - f 11t e r i a g - c o r r e I. a a i c a - i d : ob 3 0 5 f 9 a - d f f b --4 4 7 e - 9 3 5 f - a 8 d.4 9 9 3 a d.6 4 c 
x - m i. c r o a o f t - a. a 1 1 s p am :
U i r 3 c; a a : ; B C L ; 0 ; P C L ; 0 ; RU L EID : ¡22 0 01 } i 2 017 0 3 0 2 5 4 0 7 5 ) ( 2 0 1 7 0 3 1 3 1 4 2 3 0 7 5 ;  ¡2017 0 3 0 31133031; ; 8 RVR 
;BY5PP09MB1126;
x-id-processed : 5 8b35 8b5-65 4 5 -4 8 € " i ~ a  cf 9-7 oaacbeca 6a'A ExtAddr
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x-m.i. c cosoft'-an tl sparv--p tva :
<'BY2PRü3'MB11263B13Fü7E2A2277BF73E:O96E2ö0BY2PRO9MBI126 . nampidût , prod, outlook , com> 
x- e a cknange - ant i spa.it- repo 1 1 -t ea t :

Ur.i.Scan: ( 1 8 6912 03564 52 0 ) ( 24.74 8063052 155) ; 22 942 507 4 694 992 ) ; 
z-excha n q e - a 5 a t .1 s p a m- r e p o r t - c £ a -1 e s t :
BCL; Cd PCL ; Cd RU LE ID : (6040450) (6(0: 004) (2*101047) ; 0124 50 Jot) 6) (5005006; (4 0201501046) (3002001) ( 
9 3 0 0 60 9 5) (930 010 9 5 ) ; 0 0 415 4 85 ( 2 0 4.0112 5) 500 0 2 5 ; ( ?.. 01 6 4.4. ?.. 5 558 4.0 0 ; (20161 4235550255 ( 2 0 4.0 4.4.2 3504 0 
255 (201705131.425075 5 (201702251528075) ¡2 017 0306142107 5; (201703061406155) (201611235620255 (6 
07 21 4 8) ; 3 R VP ; BY 2 P P. 0 9 MB 4 12 6 ; & C L ; 0 ; P C L ; 0 ; RU L EID : ; S RV R : B 50 2 P R 0 9ME112 0 ;
x-forefront.-prvs : 030546504 4.2 
x - 4 o r e 1 r o ; a t - a rvb 1 s p am-- r & p o r t :
SFV:F3PM;SF3; (1004.904:0; (39640400002; (504504000035 (594 004000025 (30850400004:5 (3944.0400004:) ; 
6 5 514 0 0 3) (5660300001) (0676002; (01 166006; (89360025 (00607000015 (25786009) (66500025 (8666007;
( 7 7 0 3 60 0 6) ( 4 5; 2 6 0 0 0 5 (29 0 7 0 0 0 0 4.5 (29 0 0 4. 0 0 0 0 4.5 (0 4.4.6002) ( 3 0 4 0 0005 (54 9 0 6002) ( 4. 0 4 ?.. 0 0 04; ( 4.0 2 5:3 6 0 0 
2 ; (8 6 4. 0 0 6) ( 9 9 2 8 0 0 05; ; ( 5 5 01 6 0 005 5 & 4 55 6002) ( 3 45 6 5 6 0 0 2 5 ( 7 636004) (6506 0 C! 6 5 ( 55.8 9 0 98 0 0 4.5 (8 4) 3 6 2 0 0 4. ; ( 
328070(50025 (606005} (7 3 0 0(5 5 5 ( 7454 0 6 0 0 3) (2 9 0 6(5 0 2 5 ( 6 6 0 6 6 0 0 4; (79060035 (49609705004.5 (4.964.663500 
15 (74050055 (7416002; (76660025 (62001000015 (6062004; (110136004; (36720400002 5 (122556002; (776 
6 0 02; ( 5 0 0 5:6 9 9 9 5 (96 8 6 0 03; ( 6 0 0 6 0005 (2 55 6 0 0 5 ; ( 6 4 0 5-16 0 0 0 5 ( 5 4 3 (4 6 9 9 9 ; ( 7 4 5) 55.6 0 02; ( 4 7 0 6 0 0 0 0 4.5 ; 5 55 9 0 6 0 
04: ) ; DIR : GOT ; S FP : 4.4.04: ; SCL ; 4. ; SDVR : BY2 PRO 9MB4.4.4:6 ; 44 : BY4: PRO 9MB1 4.2 5 . natp rd.O 9 , p rod, cut. look , com; F 
PR: ; SPY : None ; MIO/: ovrnspm; PTR : Inf oHcFecorda ; IRON G : an ;
qparviiagnosîrlcoqtput ; 1: 99
s p amd r a g ne; a t1 erne t ada t a : N S PM
C o n 6 e n t - T y p e ; mu 11 i part/ a 1t e r n a t i v e ;

boundary*^“ 000 bY2PR0SMB112543975SC27C06C5CDlA8396E20BY2PR09MB1125namp "
MIME■■■ Ve r sion ; 1,0
X-Orig.inatorOrq ; epa . gov
15-MF;-Exchange "Croc sTenant-ori q i.aaJ. as: rival t i.aae : 4.2 54a y 2 04.7 4.3 ; 2 5: : 54.74 8 4 
( BTC5

15 "749 - Ex c h a n q e - C rossTei a a n t - 2 r ora e n 111 yh e a d& r ; Hosted
X - MS - E x c n a a g & - C r o s s T e n a ;s t - 4. d ; 8 8 b 3 7 0 b 5) - 0 7 4 8 - 4 8 6 7 - a c 19 - 7 6 a a c b & c a 0 a 7 
7. "749 “Ex change "Tran a per t-Bros sTeruvnt Header s Stamped : BY2PR0 9MB14.2 6
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