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August .14, 1970

Dear Sir:

During the week of August 10, 1970, Monsanto is sending 
to all its direct customers for Aroclors in plasticizer/ 
modifier application 1) a letter summarizing the latest 
information on ?C3s, and 2) the most recent Aroclor 
technical bulletin. This bulletin replaces and.supercedes 
O/FL-306 - Aroclor Plasticizers. In as much as some 
important information concerning recent FDA actions and 
changes to Monsanto*s„returned goods policy are discussed, 
we strongly urge you to ‘forward copies of this bulletin 
and a letter to your Aroclor customers. Copies of both 
have been enclosed for your use.

The change in returned goods policy for our direct customers 
involves a two month extension of the deadlines for returning 
material to Monsanto. The same two month extension will appl> 
to our distributors. A copy of our revised returned goods 
policy is attached.

We realize that this additional communication provides an 
added workload for your people. However, in view of the 
importance of this matter, we feel it is necessary for 
you as our distributor to assist in this matter.

Very respectfully.

Walter E. Schalk 
Director of Sales 
Plasticizers
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