BESTWALL GYPSUM CO.TANY
——

T0R PAOLI DATE Febe 13, 1959 FROM Paold Lab,
ATTENTION Olm, Cy Go Shuttleworth SUBJLCT TRIP TQ NbWARK, OHIO
ANSWERING YOURS DICTATED BY Jo Re Watt - md
. .
cc: Messrse. C. E. Abbey ‘= Ardmore Re: DBestwall Light

Se Ce Harshall e« Clevoland : Acoustical Plaster

Bob Chase - "

John Porter - n

Oe¢ F. Grieve - Paold i
He J& Zelm - Ft. Dcdge
Jim Harries - Ardmore

At the request of Mr. Chase, I was in Newark, Chie, on 2/11/59,
to observe the application of BW Light Accustical.

As a matter of record, I will review the past history of this
plaster: It is part of two shipments, both made about the first of Juns 1958,
One hundred bags went to Marion Bldrs. Supply, Columbus, Chio. Complaint Noe« 175
covering this shipment states material was defective dus to dark color, excessive
shrinkage cracks and rust spots, Fifty bags were shipped to Klinker's Bldrs.
Supply, Waverly, Ohioe Complaint No. 174 covering this shipment states it is
defective because it wouldn't dry, was very difficult to apply, fell off the ceiling,
impossible to darby, and excessive fissuring was encountered, Complaint reports show
both shipments to be fram Ft. Dodge, but our records indicate one was from Grand Rapids.
On both jobs, it shows a total of 2l bags were used. At the time of the ccmplaint, a
bag from each shipment was sent to Paoli whure "&f)Y were tusted and mach'ne applied
$0 standard gypsum basccoat in our shop. Both bags were found to be entirely satisfactc
After sevoral months, the balance of the plaster at Waverly was moved to Columbusi both
shipments then being stored at lMarion DBuilders Supply. Recently, twenty-five bags were
shipped from Columbus to K&G Lbr. Co., Newark, Chio, It was then arranged for ir. Jim
Burkham, plasterjfNewark, Ohio, to try this plaster and at that time, Hr. Chase called
requesting that someons from Pacll be pres.unt when it was tried, which was in accord

with what we had previously suggested.

lessrs. Chase, Porter and I met Mr. Burkham on the job which was a
dental clinic being built in Newark. Tho gypsum basecoat (Lite-Mix) had been applied
about five days previcus. It was nearly dry though not bone dry. Ons bag of
acoustical was mixed in a mechanical mixer. After approximately five minutes mixing,
the mortar becsms fluffy and plastic feeling as it should. Appraximately one-eighth
inch was applied to the ceiling of ons small room. Application was satisfactory; it
was rich working; and there were no drop-outs or blisters. Dus to the thin applicaticn,
it took up fast. After about fifteen mimitcs, the surface was trowelled smooth to
remove cat faces, etce The owner wanted a textured finish and no spray equipment was
availabla, so a texture was obtained by dashing some of the mortar on, at a thin
consistancy, with a whisk broom. This was done about fifteen minutes after the final
trowelling, It cave a texture which Mr. Dursham felt would be acceptable to the owner.
vhile sound absorption apparently is not. going to be required, I requested that he
apply the basecoat acoustical full 3/8" thick to the ceiling of another small rocm,

. which he dids This applied satisfactorily with no blistors or drop-outs; in fact,

Mr. Burkham seemed well pleased with the way it worked. It was darbled after 10 - 15
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plaster finish. In the corridors, there were sever
It was explained how to treat these spots to prevent the rust

oming through the scoustical plaster. He did not want to apply any more until
was accepted by the owner, When we left,both ceilings looked fineg though it
was too early to determins the extent of ahrinkage or fissuring. Mr. Chage is to
send a further report to all concerned next week, after chegking the job again,
In my opirmbmn, this plaster is amply rich working and complstely satisfactory, even
though it is now over eight months old, I might add that lesars. Chass and Porter

with this plaster, if accepted by the owner, and to use it in his own home. This
or more, depending on the thickness

epplied. Ve explained that this type accustical did not result in a hagd finish,

but he atill wants to put it on the dental clinic and his homs, both of which have

5 will M, Chase plesse sent his report soon as possible, covering
further observaticns of the cellings involved together with further comments of
the plaster, such as shrinkage, drying time of thicker application, color and
appearance of the first celling applied, sto.

Spar
axclusively. He seid lately some of ths Lite !x had been too fast setting. Ifr.
Chase is to advise the plant to ship sbout thirty mimu
on future shipments. ' .
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