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INTERDEPARTMENTAL COMMUNICATION

DATE: May 22, 1973
TO: Mr. C. W. Lehnert ' LOCATION: T{gard
FROM: Ww. N. Gettel LOCATION: Tigard
SUBJECT:  ASBESTOS-FREE ALL PURPOSE, MEMPHIS PLAINTIFF’S EXHIBIT
cc: Mr. G. E. 3urch - Portland —_—
Mr. R. J. Meyer - ‘ortland GP-2014
Mr. K. W. Brown - Acme
Mr. T. w. Richards - Tigard
J

Mr. J. £, Hopkins - Memphis =3 FOn <o
Mr «w. D. Brooks - Dal I‘ﬁf,f"’”'

mMr L. e Winter - Acme

During the week of May 14 1 investi,aced a problem with the new
asbestos-free All Purpose in Memphis. The mud was being used by
Elston wood. lis applicators had tire following comnlaints about
use of the mud in tuping. The tape :=iid wnen applied with a
bazooka, the edyes showed waer. the teaoe vas wiped down, and the
edges of the tape curled up as the muc< dried.

The causes of the sbove problems may be attributed to three factors:

1. The ctiange to the new formuile colncided with tae change
to the new bags. The new bags made t:ec applicators extreaely
awvare of the {ormula chaage. This resulte: in a very critical
appraisal of tae new product,

2. The open time of tae new foruumla is ;o .. .., 3 lrtelr
-aort. Because of last dryinz conditious, tie :zoiicziors ..o
th: mud at a very low consistency. fhis low ~owust.icacy recleoed
in tae tape slippage and contributed to che  .7es wae..im L dot
the tase was wipad down.

:. The applicators were using 2 U.S.0. tape taar e .= ..ee
to . .aulty. Tests in the las on samole: oF .ale ripe uov T .t
the ¢dg. s of the tape curl as it wets ocut. “This is dur o+ ... n
ip .. ioa of the nanvr, Guplicate tosts of C-? tase o0 o
4 ..l o tals provlew.  Cae low vioco Lo odua
sees oodgravated the probdlex with oo o.oo.u. caie Iolaa G L3
Te.. wway Toa the cuarled edpos &s it oraed.

.cnclusions:

L. Jack Hopkins has temporarily switched Memphis back to the
asbestos formula. This is also being supplied in the new bag:.
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The upplicarors will have a chance to adjust to the new vags on

a orouuce et they are used to. Because the problc in - apais

fias =lowed the cme change-over to asbestos-lrce bhaw products, ¢
feel tuat ‘cme should begin stamping theilr ashestos nroducts witn
warning labels.

2. We will modify the formula slightly in order to extend
thhe osen time.

3. Jack Hopkins hss approximately 12,000 rolls or U.C.C. tape
on order. ihe applicators in Memphic prefer U.7.C. tape uccause
they feel our tape bheco s too weak when it is set. At tuls time
1 feel that che curled ~dge problem v¢ill not recur 1T tie U...C.
cape rrat .jacit has oraerad 18 O NOrMmal Z.u.J. tualily.

;e have been shinnin - this asbestos-irce rormula cxclusively into
:lahoma for scveral acaths. It is 2lso ceings shiwvped into sevaeral
other zreas. ,ll comments from thes.: ureac have been very f{avor-
able.
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