FRICTION FRODUCTS GROUP L TR

Foster City - = - " .

June 20, 1977 VL
N

704 A. ¥. SGRMALTZ N

FROM:  E. P, HOFP .

SUBJECT: TURMAROUND THME « NAPA

In response to your letter of Juns 16, 1977 to P, Grim; the
aoly thing we might suggest at this point Le otheér warchouses
coutact their réspectfve NAPA DC's and possibly uae the
attached latter.

We have had some success with this lettex, in that the BC's
on the West Coast will contact us for parts that the jobbexrs
may need immediately.  In some gases, the jobbers will call
us diract, fnforming ue who services them ag a DC, go billing
can be hendled accordingly.

We might point out, before we supply a jobber direct, this

is cleared through a vespective DC, so there is an understanding
that we are unot trylng to “take them direct".

Also, ln the RAPA letter from Mr. McRenna to Mr. Comway, there

are no. DC's mentiouned that are of the West Coast and we are mot
aware of any of our DC's complaining.
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Attachment

Boute te: R, Cutler, G. Paullin
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